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Introduction 
 
Welcome to the 2000-2001 Occupational Outlook and Training Directory for Sacramento and Yolo 
Counties. This annually updated publication is a product of the California Cooperative Occupational 
Information System (CCOIS) and a partnership between the Yolo County Department of Employment 
and Social Services, the Sacramento Employment and Training Agency, the Capital Area Investment 
Zone, and the Workforce Information Group. 
 
The CCOIS is a statewide program that produces local labor market information. The local specificity 
of the information is what makes the CCOIS program both unique and valuable. 
 
At the state level, the program is administered by the California Employment Development 
Department’s Labor Market Information Division (LMID) and is sponsored by the California 
Occupational Information Coordinating Committee (COICC) and i ts nine (state agency) members. 
 
This publication is like two-books-in-one. The first part is a series of 155 occupational profiles and the 
second part is a comprehensive multi -county directory of the region’s education and training 
providers. 
 

Common Questions 
 
How do I get my own copy of this book? 
How can we obtain multiple copies? 
Who should I talk to if I have technical questions? 

Contact the Workforce Information Group, 916-853-5015.  
Is the information in this publication on the Internet? 

Yes, see the Workforce Information Group website at http://www.work-info.com/ 
Where can I find out about this type of publication in other labor market areas? 

To find out who produces CCOIS Occupational Outlook publications in any specific 
California County, contact the EDD Labor Market Information Division at 916-262-2353 or 
see the CCOIS website at http://www.calmis.cahwnet.gov/htmlfile/ccois/intro.htm 

Where can I find out about other occupation, training, and career resources? 
See the Guide to Labor Market Information on the Workforce Information Group website at 
http://www.work-info.com/ 

Where can I find local demographic or other economic data? 
See EDD’s Labor Market Information Division website at http://www.calmis.cahwnet.gov/ 
See also California County Profiles produced by the California Department of Finance at 
http://www.dof.ca.gov/html/fs_data/profiles/pf_home.htm 
 

http://www.work-info.com/
http://www.calmis.cahwnet.gov/htmlfile/ccois/intro.htm
http://www.work-info.com/
http://www.calmis.cahwnet.gov/
http://www.dof.ca.gov/html/fs_data/profiles/pf_home.htm
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About the Occupational Profiles 
 
The occupational profiles in this resource directory are summaries of descriptive and statistical 
occupational information primarily based on data collected through confidential surveys with local 
employers. The two-page occupational profiles are in alphabetical order by occupation title. Each 
profile follows a consistent format for presenting more than 50 data elements for each occupation. 
These elements include: occupation title and definition, wages and benefits, employer requirements, 
employment trends, and other information. 
 
The occupations profiled in this directory were selected for study based on a variety of criteria, 
including the needs and interests of local career and workforce development professionals. 
Therefore, the profiles do not constitute a list of “hot jobs” or “demand occupations.” However, this 
publication can be used to identify occupations that meet certain criteria, including median wages, 
level of education, outlook for job seekers, number of existing jobs, number of projected new jobs, 
growth rate, and career path. 
 
Each occupational profile has a date that indicates the year in which the data was collected, the 
number of employers who participated in the survey, and the number of employees represented by 
those employers. Typically, about 15-20 surveys are completed per occupation. Nevertheless, as 
with all survey-based information, users should always keep in mind that labor market information 
reflects a “snapshot in time.” As a general rule, we find that the information in an occupational profile 
is fairly reliable for 3-5 years. However, what may be accurate today may or may not be accurate in 
four weeks or four years, depending on the unexpected changes and trends affecting the occupation, 
its workers, and its employing industries. Please read the section, Using the Occupational Profiles, 
which includes a description of CCOIS research methodology as well as tips on how to use and 
interpret the occupational information presented. 
 

About the Regional Training Directory 
 
The purpose of the regional training directory is to provide basic information about the education and 
training providers that have programs designed to prepare persons for entry into one or more specific 
occupations. This includes certificate and degree programs offered through adult education schools, 
apprenticeship programs, community colleges, private schools and colleges, regional occupational 
programs, and public universities. 
 
The training directory is organized by provider name. Included in each provider profile is location and 
contact information, accreditation, information on services provided, a listing of degrees/programs 
offered, and information on each certificate program offered. Certificate program information includes 
occupational objective, program cost, program length, and program entry requirements. 
 
There are two primary methods for finding the information you need in the training directory. One is 
to search by provider name, either by paging through the alpha-organized directory or by using the 
provider name listing in the Table of Contents. The other method is to search by occupation to see 
what providers have related programs. This can be done by reviewing the list of providers included in 
each occupational profile, or by using the Occupation-Training Index in the back of the publication. 
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A reasonable attempt is made to completely update the training directory each year due to the 
constantly changing nature of the education, training, and workforce development community and the 
programs they offer. However, some education and training providers are not responsive to our 
requests for updated information, and, sometimes, the information that is provided is not accurate. 
For these reasons, we urge you to contact the providers directly to verify information before making 
important career planning decisions. Also, while the training directory is comprehensive, it is not 
designed to include information on all sources of training, education, or social services, nor is it 
intended to replace the catalogs that may be available from the providers themselves. 
 
The following offers a brief description of each of the six major training sectors that, together, provide 
almost all of the certificate and degree programs designed to prepare a person for entry into a new 
occupation: 
 
Adult Education Schools are public schools for adults that generally offer a variety of basic 
education classes, literacy programs, continuing education classes, as well as vocational/technical 
training. Most also offer a General Education Diploma, or GED –the equivalent of a high school 
diploma and an important credential for job seekers without any postsecondary education or training. 
Vocational/technical certificate programs are generally very affordable and rarely more than one year 
in length. The brevity of some vocational training programs, however, sometimes leads to a need for 
more advanced training offered through a formal apprenticeship, a community college program, or a 
private vocational school. 
 
Apprenticeships are formal on-the-job training programs typically funded and administered by labor 
and/or business organizations and are regulated by the Department of Industrial Relations, Division 
of Apprenticeship Standards. The DAS administers California apprenticeship laws and enforces 
standards for wages, hours, working conditions, and the specific skills required for state certification 
as a journey-person in an occupation. Apprentices earn a training wage while learning their trade, 
generally through a combination of on-the-job training and formal classroom instruction. 
 
Community Colleges are public colleges for adults that generally offer remedial, basic, and 
advanced college-level courses, continuing education courses, vocational/technical certificate 
programs, and associate degrees. California has the largest sys tem of community colleges in the 
world, serving about 1.4 million students. Community colleges offer an important opportunity for 
students planning to transfer to four-year colleges after they have completed up to two years of 
community college work toward their bachelor degree. Approximately 56 percent of community 
college students are women, and almost 80 percent work and attend classes at the same time. For 
those who work during the day, community colleges usually offer a broad range of evening classes. 
Increasingly, community colleges are offering accelerated programs to serve those individuals whose 
primary interest is in quickly developing or upgrading their job skills. California residents pay $11/unit, 
plus books and supplies. 
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Private Schools, Colleges and Universities are education and training providers that come in all 
shapes and sizes. Some are small, some are large, some are for-profit, and some are non-profit. 
Some offer advanced degrees – law schools, for example – and some offer short-term certificate 
training for occupations like janitor, cashier, and child care worker. Some offer continuing education 
classes, skills upgrade training, and hobby/personal interest classes. Some offer no certificates or 
degrees at all –e.g., license prep, exam prep, job search prep, or ESL. Private schools included in 
this directory are those that offer certificate or degree programs that prepare persons for entry into 
one or more specific occupations. These providers are regulated in California by the Bureau for 
Private Postsecondary and Vocational Education. BPPVE, however, does not have the resources to 
verify all the job placement rates sometimes used to market the programs offered by private schools. 
Since these placement rates are often not reliable – or comparable with those reported by public 
schools – it is a good idea not to rely too heavily on them in the career planning/decision-making 
process. Credit or units obtained through a private institution may or may not be transferable to a 
public college or university. Therefore, if you plan to eventually attend (or transfer to) a public college 
or university, you should talk to a college or university counselor to discuss your plan and the issue of 
transferability. The cost of attending a private school program is almost always higher than a 
comparable program through a public school. However, private schools compete by offering 
programs that are in demand, or that can be completed in a shorter period of time. 
 
Regional Occupational Programs are vocational and technical training programs offered by public 
schools to high school students (16 or older) and adults. High school students are usually given the 
first opportunity for enrollment but, if openings exist, adults may usually enroll on a first-come, first-
served basis. Certificate programs offered through ROP are generally very affordable and rarely 
more than one year in length. The brevity of some vocational training programs, however, sometimes 
leads to a need for more advanced training offered through a formal apprenticeship, a community 
college program, or a private vocational school. 
 
Universities are public educational institutions, including those of the California State University and 
University of California systems. Both types of institutions offer a variety of undergraduate/bachelor 
degrees, graduate degrees, and certificate programs which are usually offered through their 
extended/continuing education programs. Graduate degrees at UC institutions include a variety of 
doctoral degrees, including law and medical schools. The cost of attending varies depending on the 
college or university attended. A full-time undergraduate student attending a CSU campus can 
expect to pay about $2,000 in basic tuition for a typical nine-month academic year. The cost of 
attending a UC campus is generally about twice the cost of attending a CSU campus. Additional 
fees, books, and supplies for a CSU campus or a UC campus average about $1,000/year. 
 
Please note that the organizations responsible for the production of this directory do not 
necessarily endorse or recommend any particular training providers or programs. 
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Using the Occupational Profiles 
 
The information in an occupational profile is based largely on a summary of survey data collected 
from local employers through the California Cooperative Occupational Information System (CCOIS). 
The data is summarized for three reasons: one, to make the information as easy to use as possible; 
two, to make the information more reliable (than anecdotal information); and three, to protect the 
confidentiality of the information provided by employers. The summarized survey information is 
typically listed in descending order of importance or frequency, using key terms. For example, if 
survey data indicates that 75 percent of employers provide medical insurance, and 60 percent 
provide a paid vacation, the information would be presented as: Most employers provide medical 
insurance and a paid vacation. However, if only 50 percent provide a paid vacation, the information 
would be presented as: Most employers provide medical insurance. Many provide a paid vacation.  

Tip: 
• Familiarize yourself with the “key terms” listed below. These terms are used 
throughout the occupational profiles to describe the summarized survey information 
(e.g. Most employers this... many employers that... some...).  
Key Terms: All (100%) Almost All (80-99%) Most (60-79%) Many (40-59%) Some (20-
39%) Few (<20%)  
 

Occupation Titles and Definitions 
 
Unless otherwise noted, occupation titles and definitions at the top of each profile are based on a 
CCOIS version of the Occupational Employment Statistics (OES) classification system developed 
originally by the U.S. Department of Labor. This classification system groups all jobs in the labor 
market into approximately 700 occupations and is closely matched to other sources of occupational 
data at the state and national levels. However, like any occupational classification system, some 
occupation titles and definitions are out-of-date, archaic, or, at the very least, confusing. For 
example, a profile of forklift operators (a common job title) would be titled Industrial Truck and Tractor 
Operators according to the OES classification system. And a profile of computer service technicians 
(a common job title) would be titled Data Processing Equipment Repairers. Part of the challenge in 
using occupational information is being able to find the occupation title when one is thinking in 
terms of a job title. 
 
While the use of a standardized classification system has its limitations, it also provides some 
significant advantages over using ad-hoc occupational definitions that may appear to be more 
cutting-edge. For one, the data is more comparable from region to region and from occupation to 
occupation. Another advantage is that the data can be aggregated (or disaggregated) and data from 
other standardized sources can be used to supplement or validate the local survey data. 
 
Occupational definitions not identified with a 6-digit OES code usually reflect an attempt to survey an 
occupation that the OES classification system either doesn’t identify or doesn’t define adequately. 
Because of the lack of directly comparable data from other sources (such as employment 
projections), these “Non-OES” occupational surveys sometimes lack the reliability and/or the 
comprehensive quality of a standard OES occupational survey. 
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Wages and Benefits 
 
Wages included in this report are those paid by the local employers participating in the survey for 
employees at three levels of experience. The report does not include extreme wages. Please note 
that the wage information is presented as a tool for evaluating and comparing the potential earnings 
of one occupation with another and are not intended to represent official prevailing wages. 
 
Benefit information indicates the extent to which surveyed employers make available medical 
insurance and other benefits to full-time employees. A statement pertaining to benefits for part-time 
employees is included if part-time employment is significant. 
 
A summary of the weekly hours worked by most employees in the occupation is included, based on 
the local employers surveyed. 
 

Tips: 
• Wage data collected in 1997 reflects wages paid prior to the September 1, 1997 
increase in the minimum wage (to $5.15 per hour). Data collected in 1998 reflects the 
March 1, 1998 increase in the minimum wage (to $5.75 per hour). 
• Benefits are often not available to part-time or temporary employees. 
• Employers often have waiting or probationary periods before medical insurance 
goes into effect. 
• An employee’s cost and coverage of medical insurance and other benefits may vary 
considerably from one employer to the next. 
 

Employer Requirements 
 
The information in this section of the profile includes: license or certification requirements (if any); 
formal education level required by most employers; prior experience requirements; training 
requirements or preferences; and other important skills, if any, reported by the surveyed employers. 
Also included, if applicable, is a list of education and training providers who offer related training 
programs. 
 

Tip: 
• Employer experience requirements are often flexible, with many employers willing 
to substitute training for experience. Small employers, in particular, are often willing 
to waive requirements if they believe they have the “right” applicant. 
 

Employment Trends 
 
Supply and Demand: Indicates the degree of difficulty employers have in finding applicants who meet 
their qualifications and, in turn, the employment outlook for job seekers. The employer responses to 
the supply-demand question are weighted by the number of employees in the occupation for each 
employer. Note that the supply-demand assessment does not take into account other employment 
opportunity indicators, such as potential wages or occupational size, growth, and separations. Also 
included in the supply and demand statement is an estimate of the annual turnover due to worker 
replacement needs and promotions. 
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Tips: 
• A “Competitive Outlook” for job seekers is not necessarily a bad thing, especially if 
the applicant possesses the desired skills and is well-prepared for the job search 
process. However, a “Very Competitive Outlook” may indicate a significant 
oversupply of qualified job seekers and, therefore, limited employment opportunities. 
• Although high turnover does not necessarily indicate a good outlook for job 
seekers, it does suggest a greater degree of hiring activity. Occupations with high 
turnover, however, are often those that don’t provide long-term or satisfying 
employment. 

 
Size of Occupation: Four terms (small, medium, large, and very large) are used to describe the 
relative size of each occupation within the local survey area. The sizes that these terms represent 
vary from area to area and from year to year as the size of the overall labor force changes. A numeric 
range is also provided to give a more specific estimate of the employment in the occupation. Also 
included is the approximate percentage of female employment in the occupation based on surveys 
with local employers, as well as the approximate percentage of union jobs, if applicable. 
 
Projections - Local: Includes a statement that indicates the estimated growth rate for each occupation 
relative to the annual average rate of growth for all occupations (based on the most recent 
employment projections available at the time of the survey). Also included is the projected number of 
annual job openings due to a net increase in occupation size and due to labor force separations 
(workers retiring or leaving the occupation). The growth rate terms are defined as: 
• Much Faster than Average = 1.5 times the average or more 
• Faster than Average = 1.10 to 1.49 times the average 
• Average = .90 to 1.09 times the average 
• Slower than Average = .01 to .89 times the average 
 

Tip: 
• Projections of Size, Growth and Separations are statistical “estimates” prepared by 
the Employment Development Department’s Labor Market Information Division using 
occupational staffing and industry forecast data. Over the years, we have found that 
most occupational employment projections are reasonably accurate; however, they 
can also be far from accurate on occasion. We welcome input from informed users 
regarding industry information and trends that may lead to the development of more 
reliable projections in the future. 

 
Projections - Nationwide: Includes an analysis of key employment indicators and current and 
projected trends that affect the job outlook from a nationwide perspective. This material is based on 
an analysis by the U.S. Department of Labor. 
 
Where the Jobs Are: Describes the major employing industries for the occupation. Also included is 
an estimate of self-employment in the occupation. 
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Other Information 
 
Methods Used to Fill Job Openings: Indicates the most successful recruitment or hiring methods, 
based on surveys with local employers. 
 
Promotional Opportunities: Describes the possible career path for workers in the occupation who 
acquire the necessary skills to be promoted to higher level occupations or to positions of greater 
responsibility. A summary of the skills that employers say are important for career advancement may 
also be included. 
 
Important Knowledge, Skills, and Abilities: Indicates the skills and other qualifications that are 
important to perform the duties for a given occupation. Unless otherwise noted, the source of this 
information is the O*NET (the Occupational information Network) Database, version 3.0, a database 
developed by the U.S. Department of Labor. The importance level ratings for these qualifications are 
based on O*NET's 1-5 sliding scale that reflects a survey response range of "Not Important" to 
"Extremely Important" (as rated by incumbent workers). Users of O*NET OnLine 
(http://online.onetcenter.org/) may notice that the O*NET website application converts the 1-5 rating 
scale for importance and the 1-7 rating scale for level to a 100% scale for consistent presentation 
purposes. 
 

CCOIS Program Description/Methodology 
 
The California Cooperative Occupational Information System (CCOIS) is a statewide program with 35 
local projects to conduct local occupational research and to publish annual Occupational Outlook 
publications. EDD’s Labor Market Information Division administers the program at the state level. 
LMID then contracts with “Local Partners” to operate the individual projects. Local Partners are 
typically local workforce investment boards. 
 
LMID determines the research methods and standards, provides technical support, allocates a 
majority of the funding required to operate the programs, and monitors the work performed by the 
Local Partners. The LPs select the occupations to be studied, conduct the research, process and 
analyze the data, and produce and distribute the annual publication. 
 
The following is an outline of the CCOIS occupational survey process. For more specific information 
on survey methodology, call the Workforce Information Group at 916-853-5015. 
 

CCOIS Program Cycle 
 
• LMID develops occupational employment projections 
• Occupations are proposed and selected for study 
• Survey samples are developed and refined (samples are stratified by industry and employer size) 
• Survey questionnaires are prepared for each occupation 
• Confidential surveys are conducted with local employers 
• Survey data is reviewed, clarified (when necessary), and entered into a secure computer database 
• Data is tabulated, analyzed, summarized, and reviewed 
• Annual Occupational Outlook publications are produced and distributed 
 
 

http://online.onetcenter.org/
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Occupation Selection and Definition 
 
There are a variety of criteria used to help select the occupations to be surveyed each year. 
However, the primary objective is to survey occupations that are of most interest to the users in the 
local community within the limitations of a standardized research program. As a result, CCOIS 
occupational studies tend to focus on larger or commonly known occupations, rather than on smaller 
or highly specialized occupations. The following criteria is used by the LPs to help prioritize possible 
survey occupations: 
• The occupation should be adequately defined by the OES classification system used in the CCOIS 
program 
• The occupation should have a substantial employment base 
• There should be a substantial number of projected job openings 
• The potential salary level should be adequate so as to avoid the need for public assistance 
• The occupation should require at least some postsecondary education or training 
• The occupation should be of interest to local program planners or training providers 
• The occupations should vary enough so that certain employers won’t be overburdened with 
survey requests 
 

Survey Sample Design 
 
After the occupations are selected for study, a survey sample of local employers is developed for 
each occupation. Since LPs don’t usually survey all possible employers in the local “universe,” a 
considerable amount of time is invested to ensure that the survey samples are representative of the 
overall employment for the occupation. For each occupation studied, a sample of 30-40 employers is 
designed to include all major employing industries for each survey occupation. In addition, the 
number of employees for each employer is considered to ensure that the sample represents the 
employers most likely to provide future employment. For most occupations, the largest employers will 
be surveyed more often than the smaller employers. However, for some occupations, smaller 
employers may be more appropriate. Initially, the samples are developed by LMID staff using 
detailed databases on employers and information on occupational employment within industries. The 
draft sample of employers for each of the survey occupations is then carefully reviewed and edited 
by the LP. Employers are added and deleted, as appropriate, to maintain the sample size of 30-40 
employers per occupation. For those occupations with less than 30 local employers, the LP will 
survey the universe (all possible survey participants). 
 

Questionnaire Development 
 
A two-page employer survey questionnaire with a list of standardized questions is prepared for each 
survey occupation. In addition, many LPs elect to develop and add a third page to the survey to ask 
additional questions. Typically, a third page survey includes a set of skills and qualifications 
questions, plus additional survey questions designed to meet local needs and interests. 
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Employer Survey Procedures 
 
Employer representatives are identified and contacted by the LP by telephone and are asked to 
participate in the survey, either by phone, fax, or mail. To encourage participation from the highest 
possible percentage of employers, they are assured that any information they provide will be kept 
strictly confidential and that any information published will be prepared in summary form and will not 
identify any specific employers who participate in the survey. The appropriate survey respondent is 
generally a person responsible for the hiring of personnel in the survey occupation. Completed 
and/or returned questionnaires are reviewed and checked for consistency and completeness. 
Unclear or inconsistent responses are clarified through follow-up phone calls to the survey 
respondents. In a standard employer sample of 30-40 potential respondents, the LP’s response goal 
is to collect at least 15 fully completed questionnaires. The smaller the sample size, the greater the 
response rate required. The LP must also meet or exceed industry representation goals to ensure 
that the summarized data will represent all major employing industries. 
 

Data Entry, Tabulation, and Summary 
 
Reviewed and clarified survey responses are entered into the secure CCOIS computer database and 
survey response tabulations are prepared to be used in the data analysis process. From those 
tabulations, the data is analyzed by the LPs and draft occupational profiles are prepared. The draft 
profiles and other report materials are then reviewed by LMID analysts. Following the review and 
editing process, an Occupational Outlook publication is produced and distributed to key organizations 
in the local area -e.g. schools, career centers, libraries, employment and training agencies, 
participating employers, training providers, etc.



 
 
 
 
 
 
 

 Occupational Profiles 
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Accountants and Auditors 
Also known as controllers. Includes certified public accountants (CPAs). 
 
Accountants and auditors examine, analyze, and interpret accounting records for the purpose of 
giving advice or preparing statements and installing or advising on systems of recording costs or 
other financial and budgetary data (OES 211140). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $11.93 to $18.22/hr Median: $15.14/hr 
New Hires/Exp'd: $9.59 to $18.22/hr Median: $13.99/hr 
Exp'd/After 3 Years: $12.95 to $23.44/hr Median: $17.26/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a retirement 
plan and sick leave. Of the employers surveyed, all report that they provide a vacation. Most also 
provide dental insurance. Many provide life insurance. Some provide vision insurance. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Not required, except for individuals who want to be licensed as certified public accountants 
(CPAs); contact the State Board of Accountancy at 916-263-3680 for licensing information. 
 
Education: Almost all employers require a bachelor degree for job entry.  
 
Experience: Many employers require 1-5 years of prior experience. A few employers are willing to 
accept training as a substitute for experience. 
 
Training: Almost all employers report that spreadsheet skills are important. Most also report that 
word processing skills are important. Some report that database skills are important. Becoming a 
certified public accountant (CPA) may enhance one’s employment opportunities. Refer to the training 
directory for information on related programs offered by: 
 
California State University, Sacramento; National University; University of Phoenix 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Very Large. There are approximately 7,030-8,595 accountants and auditors currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 35% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 95-120 job openings are projected per year due to a net increase in occupation 
size. About 135-165 job openings are projected per year due to separations (workers retiring or 
leaving the occupation).  
Nationwide: Employment of accountants and auditors is expected to grow about as fast as the 
average for all occupations through the year 2008. In addition to openings resulting from growth, the 
need to replace accountants and auditors who retire or transfer to other occupations will produce 
thousands of job openings annually in this large occupation. 
 

Other Information 
 
Where the Jobs Are: In a wide variety of industries, with about half employed by government 
agencies. Nationally, about 10% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers fill openings by hiring referrals from colleges 
and universities. Many also recruit applicants through newspaper advertisements. Some fill openings 
by hiring referrals from employees. Some also recruit applicants through internet job listings. 
 
Career Path: Promotions may lead to management positions or partnership in the firm. 
 
Important Knowledge, Skills, and Abilities:   
Knowledge: 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (5.00) 
• Knowledge of economic and accounting principles and practices, the financial markets, banking, 
and the analysis and reporting of financial data (5.00) 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (3.83) 
Skills: 
• Using mathematics to solve problems (5.00) 
• Understanding written sentences and paragraphs in work related documents (4.83) 
• Determining how money will be spent to get the work done, and accounting for these expenditures 
(4.83) 
• Finding ways to structure or classify multiple pieces of information (4.83) 
• Knowing how to find information and identi fying essential information (4.83) 
• Weighing the relative costs and benefits of a potential action (4.83) 
• Identifying the nature of problems (4.83) 
• Determining the long-term outcomes of a change in operations (4.83) 
Abilities: 
• The ability to add, subtract, multiply, or divide quickly and correctly (4.00) 
• The ability to understand and organize a problem and then to select a mathematical method or 
formula to solve the problem (3.80) 
• The ability to see details of objects at a close range (within a few feet of the observer) (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 16 employers surveyed representing 460 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Adjustment Clerks 
Also known as customer service representatives. 
 
Adjustment clerks investigate and resolve customer complaints concerning merchandise, service, 
billing, or credit rating. They examine pertinent information to determine the accuracy of customer 
complaints and responsibility for errors, and notify customer and appropriate personnel of findings, 
adjustments, and recommendations, such as exchange of merchandise, refund of money, credit to 
customer's account, or the adjustment of the customer's bill (OES 531230). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $11.50/hr Median: $7.50/hr 
New Hires/Exp'd: $5.75 to $13.75/hr Median: $9.03/hr 
Exp'd/After 3 Years: $6.00 to $16.25/hr Median: $11.00/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and dental 
insurance. Almost all provide vision insurance, a paid vacation, and paid sick leave. Most also 
provide life insurance. Many provide a retirement plan. Few employers provide benefits for part-time 
employees. 
 
Hours: Most jobs are 38-40 hours per week. Some jobs are 20-25 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed a high school level education. Some have completed 
1-2 years of college. 
 
Experience: Many employers do not require prior experience. 
 
Training: Employers often provide on-the-job training for this occupation, although most employers 
prefer completion of a certificate training program. Refer to the training directory for information on 
related programs offered by: 
 
Business & Technology Training Institute; Global Travel Academy; New Directions Learning Center; 
Pacific Technical Institute; Sacramento County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be very low (less than 10%). 
 

Size of Occupation 
 
Large. There are approximately 2,125-2,595 customer service representatives currently employed in 
Sacramento and Yolo Counties. About 71% in California are female. Local surveys indicate about 
70% are female. Some jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 75-90 job openings are projected per year due to a net increase in occupation 
size. About 15-25 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of adjustment clerks is expected to grow faster than the average for all 
occupations through the year 2008 as business establishments place an increased emphasis on 
maintaining good customer relations. An important aspect of good customer service is resolving 
customers’ complaints and inquiries in a friendly and timely fashion. 
 

Other Information 
 
Where the Jobs Are: In a variety of industries, including financial institutions, retailers, insurance 
companies, and hospitals. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Some also fill openings by hiring referrals from employees and/or through in-house 
promotion or transfer. 
 
Career Path: Promotions may lead to customer service manager or other supervisory or 
management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.40) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.00) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.00) 
Skills: 
• Identifying the nature of problems (4.60) 
• Listening to what other people are saying and asking questions as appropriate (4.40) 
• Knowing how to find information and identifying essential information (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.80) 
• Talking to others to effectively convey information (3.60) 
• Understanding written sentences and paragraphs in work related documents (3.60) 
• Weighing the relative costs and benefits of a potential action (3.40) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.40) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.00) 
• The ability to read and understand information and ideas presented in writing (4.00) 
• The ability to communicate information and ideas in speaking so others will understand (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 16 employers surveyed representing 433 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Adult/Child Day Care Center Directors 
 
Adult/child day care center directors direct activities of child or adult day care center or other facility 
to provide instruction and care for children or adults. They maintain facility budget and purchase 
instructional materials or teaching aids and hire teaching and service staff. They review and evaluate 
facility activities to ensure conformance to state and local regulations (Modified DOT 092.167-999). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Not Applicable 
New Hires/Exp'd: $6.00 to $16.78/hr Median: $10.50/hr 
Exp'd/After 3 Years: $7.50 to $17.74/hr Median: $13.50/hr  
Benefits: Almost all employers provide medical insurance and other benefits, including a vacation 
and sick leave. Most also provide dental insurance. Many provide child care benefits. Some provide 
a retirement plan. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Many employers require a bachelor degree for job entry. Some are willing to accept an 
associate degree. 
 
Experience: Almost all employers require 1-5 years of prior experience. Many employers are willing 
to accept training as a substitute for experience. 
 
Training: Many employers report that word processing skills are important. Refer to the training 
directory for information on related programs offered by: 
 
California State University, Sacramento; Chapman University; Chapman University - Diamond 
Springs Learning Center; Montessori Teachers College; National University; University of California, 
Davis; University of Phoenix 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 175-225 adult/child day care center directors currently employed in 
Sacramento and Yolo Counties. Local surveys indicate more than 95% are female. 
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Employment Trends 
 
Local: Insufficient data; however, some employers surveyed expect this occupation to grow. 
Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: Information Not Available 
 

Other Information 
 
Where the Jobs Are: Adult and child day care centers, nursery schools, and preschools. Nationally, 
less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements. 
 
Career Path: Promotions usually take the form of higher earnings. 
 
Important Knowledge, Skills, and Abilities:  
• Pass a pre-employment medical exam; lift at least 50 lbs. 
 
• Willingness to work more than 40 hours/week. 
 
• Verbal communication and speaking skills; ability to learn continually; ability to effectively delegate 
work and supervise staff; reading and comprehension skills; ability to work effectively in a team work 
environment; English grammar and spelling skills; listening skills; clean and neat appearance; legible 
handwriting skills; ability to work effectively under periods of high pressure; writing skills; ability to 
work well independently; trained in CPR and first aid techniques; basic math skills; ability to work in 
continually changing environments; possess good DMV driving record. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Data collected in 1999: 16 employers surveyed representing 48 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Agricultural and Food Scientists 
Also known as agriculturist and agronomist. 
 
Agricultural and food scientists are concerned with research into problems related to agriculture, 
animal husbandry, and horticulture including the development of improved methods of cultivation, 
processing, handling, and storing of products, and related activities (OES 243050). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $9.50 to $14.50/hr Median: $12.36/hr 
New Hires/Exp'd: $13.50 to $24.00/hr Median: $13.64/hr 
Exp'd/After 3 Years: $13.50 to $21.50/hr Median: $17.98/hr 
 
UNION: 
New Hires/Inexp'd: $10.50 to $18.06/hr Median: $11.54/hr 
New Hires/Exp'd: $12.00 to $18.59/hr Median: $13.03/hr 
Exp'd/After 3 Years: $14.00 to $18.77/hr Median: $14.03/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including dental insurance, a paid vacation, paid sick leave, and a retirement plan. Most 
also provide life insurance and vision insurance. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Of the employers surveyed, all report that their recent hires have completed 4 years of 
college. 
 
Experience: Most employers require 2-4 years of prior experience. 
 
Training: Most employers report that word processing, spreadsheet, and database skills are 
important for job entry. Refer to the training directory for information on related programs offered by: 
 
University of California, Davis 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be very low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 210-260 agricultural and food scientists currently employed in 
Sacramento and Yolo Counties. About 26% in California are female. Local surveys indicate about 
35% are female. Most jobs are union due to the employment provided by a few large government 
agencies. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of agricultural scientists is expected to grow about as fast as the average 
for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Federal, state and local government, commercial food processing and 
wholesalers, agricultural services, commercial research and development laboratories, seed 
companies, and pharmaceutical firms. Nationally, about 30% work for government agencies, and 
about 15% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from schools and training programs. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (4.50) 
• Knowledge of techniques and equipment for planting, growing, and harvesting of food for 
consumption including crop rotation methods, animal husbandry, and food storage/handling 
techniques (4.33) 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.00) 
Skills: 
• Using scientific methods to solve problems (5.00) 
• Working with new material or information to grasp its implications (4.16) 
• Inspecting and evaluating the quality of products (4.16) 
• Observing and evaluating the outcomes of a problem solution to identify lessons learned or redirect 
efforts (4.00) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.00) 
• Knowing how to find information and identifying essential information (4.00) 
• Developing approaches for implementing an idea (4.00) 
• Evaluating the likely success of an idea in relation to the demands of the situation (4.00) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (4.40) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.00) 
• The ability to apply general rules to specific problems to come up with logical answers. It involves 
deciding if an answer makes sense. (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 13 employers surveyed representing 222 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Agricultural Engineers 
 
Agricultural engineers apply knowledge of engineering technology and biological science to 
agricultural problems concerned with power and machinery, electrification, structures, soil and water 
conservation, and processing of agricultural products. Does not include sales engineers (OES 
221230). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $12.00 to $16.00/hr Median: $14.38/hr 
New Hires/Exp'd: $9.50 to $24.00/hr Median: $16.30/hr 
Exp'd/After 3 Years: $14.25 to $28.75/hr Median: $18.99/hr  
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation, paid sick leave, and a retirement plan. Most also provide dental insurance, life insurance, 
and vision insurance. A few provide child care benefits. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Of the employers surveyed, all report that their recent hires have completed 4 years of 
college. 
 
Experience: Most employers require 2-4 years of prior experience. 
 
Training: Most employers report that word processing, spreadsheet, and database skills are 
important for job entry. A few also report that AutoCAD skills are important. A few employers report 
that knowledge of geographical information systems is becoming increasingly important. Refer to the 
training directory for information on related programs offered by:  
University of California, Davis 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 75-85 agricultural engineers currently employed in Sacramento and 
Yolo Counties. About 7% in California are female. Local surveys indicate less than 5% are female. 
Few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment opportunities in engineering are expected to be good through the year 
2008. Overall engineering employment is expected to increase about as fast as the average for all 
occupations, while the number of engineering degrees granted has remained fairly constant over the 
past several years. 
 

Other Information 
 
Where the Jobs Are: Engineering firms, farm management services, and food processing 
companies. Nationally, about 3% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees and/or by hiring unsolicited applicants. Many also recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from schools and training programs. 
 
Career Path: Promotions may lead to senior engineer or supervisory/management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (4.83) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (4.50) 
• Knowledge of plant and animal l iving tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.33) 
Skills: 
• Evaluating the likely success of an idea in relation to the demands of the situation (5.00) 
• Using scientific methods to solve problems (5.00) 
• Generating a number of different approaches to problems (5.00) 
• Generating or adapting equipment and technology to serve user needs (5.00) 
• Using mathematics to solve problems (4.83) 
• Analyzing needs and product requirements to create a design (4.83) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.66) 
• Developing approaches for implementing an idea (4.66) 
Abilities: 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (3.80) 
• The ability to apply general rules to specific problems to come up with logical answers. It involves 
deciding if an answer makes sense. (3.80) 
• The ability to speak clearly so that it is understandable to a listener (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 17 employers surveyed representing 75 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Amusement and Recreation Attendants 
 
Amusement and recreation attendants perform a variety of duties at amusement or recreation 
facilities. They schedule the use of recreation facilities and allocate equipment to participants of 
sporting events or recreational pursuits, collect fees for games played, set pins, prepare billiard 
tables, provide caddying and other services for golfers, and operate carnival rides and amusement 
concessions (OES 680140). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $6.67/hr Median: $6.00/hr 
New Hires/Exp'd: $5.75 to $8.00/hr Median: $6.25/hr 
Exp'd/After 3 Years: $6.00 to $11.00/hr Median: $8.00/hr 
 
Benefits: EMPLOYER PAID: Some employers provide medical insurance. Many provide a vacation. 
Some also provide dental insurance. Few employers provide benefits for part-time employees. 
 
Hours: Many jobs are 15-30 hours per week. Some jobs are 35-40 hours per week. Some other jobs 
are temporary or seasonal, ranging from 15-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Many others 
are willing to accept less than a high school level education. 
 
Experience: Almost all employers do not require prior experience. 
 
Training: Some employers report that word processing and database skills are important. Employers 
generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). This turnover rate does not include temporary or seasonal employment. 
 

Size of Occupation 
 
Medium. There are approximately 1,275-1,560 amusement and recreation attendants currently 
employed in Sacramento and Yolo Counties. Local surveys indicate about 40% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. About 40-45 job openings are projected per year due to a net increase in occupation size. 
About 30-35 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of amusement and recreation attendants is expected to increase faster 
than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Amusement parks, golf courses, recreation and fitness facilities, and local 
government. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
employees. Most also fill openings by hiring unsolicited applicants. Many recruit applicants through 
newspaper advertisements. Some fill openings through in-house promotion or transfer. 
 
Career Path: Promotions may lead to supervisory or management positions. Customer service and 
interpersonal skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.66) 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (4.00) 
• Knowledge of weaponry, public safety, and security operations, rules, regulations, precautions, 
prevention, and the protection of people, data, and property (3.33) 
Skills: 
• Talking to others to effectively convey information (4.33) 
• Actively looking for ways to help people (4.16) 
• Controlling operations of equipment or systems (3.50) 
• Obtaining and seeing to the appropriate use of equipment, facilities, and materials needed to do 
certain work (3.50) 
• Being aware of others' reactions and understanding why they react the way they do (3.50) 
• Listening to what other people are saying and asking questions as appropriate (3.33) 
• Using mathematics to solve problems (3.00) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (2.83) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.33) 
• The ability to speak clearly so that it is understandable to a listener (4.16) 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (3.66) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 15 employers surveyed representing 229 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Animal Health Technicians 
Also known as veterinary technicians. 
 
Animal health technicians assist veterinary staff to diagnose and treat animals for injury and illness, 
applying knowledge of veterinary medical assisting procedures and techniques and following 
directions of the veterinary staff (Modified DOT 079.361-999). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $8.50/hr Median: $6.50/hr 
New Hires/Exp'd: $6.00 to $10.00/hr Median: $8.00/hr 
Exp'd/After 3 Years: $6.00 to $12.00/hr Median: $9.00/hr  
Benefits: Almost all employers provide medical insurance and a vacation. Most also provide dental 
insurance and sick leave. Many provide a retirement plan, vision insurance, and life insurance. Few 
employers provide benefits for part-time employees. 
 
Hours: Most jobs are 35-40 hours per week. Some jobs are 16-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation, although a few veterinarians refer to their unlicensed 
assistants as technicians; contact the Veterinary Medical Board at 916-263-2610 for licensing 
information. 
 
Education: Many employers require a high school diploma or equivalent for job entry. Many others 
require an associate degree. 
 
Experience: Most employers require 6-24 months of prior experience, although most are also willing 
to accept training as a substitute for experience. 
 
Training: Most employers require technical or vocational training prior to employment. Some 
employers report that word processing and database skills are important. Refer to the training 
directory for information on related programs offered by: 
 
Cosumnes River College; Sierra College; Western Career College 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and very difficult to find qualified applicants with prior experience. This indicates a good outlook for 
job seekers without prior experience, and a very good outlook for those who are fully experienced. 
Annual turnover is estimated to be moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 400-500 animal health technicians currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 85% are female. 
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Employment Trends 
 
Local: Insufficient data; however, many employers surveyed expect this occupation to grow. 
Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: Employment of veterinary technicians is expected to increase about as fast as the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Offices of veterinarians and veterinary clinics. Nationally, less than 1% are 
self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fi ll openings by hiring referrals from schools and training programs and/or 
from employees. Some fill openings by hiring unsolicited applicants. 
 
Career Path: Promotions may lead to head technician or office manager. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.16) 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (3.33) 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (2.66) 
Skills: 
• Using scientific methods to solve problems (4.16) 
• Listening to what other people are saying and asking questions as appropriate (3.83) 
• Determining the kind of tools and equipment needed to do a job (3.83) 
• Finding ways to structure or classify multiple pieces of information (3.83) 
• Understanding written sentences and paragraphs in work related documents (3.66) 
• Knowing how to find information and identifying essential information (3.66) 
• Adjusting actions in relation to others' actions (3.50) 
• Working with new material or information to grasp its implications (3.50) 
• Inspecting and evaluating the quality of products (3.50) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (3.33) 
Abilities: 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.60) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.60) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 15 employers surveyed representing 112 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Architects - Except Landscape and Marine 
 
Architects (except landscape and marine) plan and design structures, such as private residences, 
office buildings, theaters, factories, and other structural property. Does not include marine and 
landscape architects (OES 223020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $10.55 to $22.53/hr Median: $17.26/hr 
Exp'd/After 3 Years: $13.42 to $30.00/hr Median: $22.06/hr 
 
Benefits: EMPLOYER PAID: Almost all employers provide medical insurance. Of the employers 
surveyed, all report that they provide a vacation. Almost all also provide sick leave and a retirement 
plan. Most provide dental insurance. Many provide an annual bonus or profit sharing and vision 
insurance. Some provide life insurance. SHARED COST: A few employers provide medical 
insurance and child care benefits. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Board of Architectural Examiners at 916-
445-3393 for licensing information. 
 
Education: Most employers require a bachelor degree for job entry.  
 
Experience: Almost all employers require 2-5 years of prior experience. Some employers are willing 
to accept training as a substitute for experience. 
 
Training: Some employers require technical or vocational training prior to employment. Most 
employers report that CAD/AutoCAD, word processing, and spreadsheet skills are important. Many 
also report that database skills are important. Some report that desktop publishing skills are 
important. No degree programs were identified in the Sacramento region, except for a Landscape 
Architecture program at UC Davis. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be very 
low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 525-645 architects currently employed in Sacramento and Yolo 
Counties. Local surveys indicate about 15% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. About 15-20 job openings are projected per year due to a net increase in occupation size. 
About 5-10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of architects is projected to grow about as fast as the average for all 
occupations through the year 2008 and additional job openings will stem from the need to replace 
architects who retire or leave the labor force for other reasons. Prospective architects may face 
competition for entry-level jobs, especially if the number of architectural degrees awarded remain at 
current levels or increases. 
 

Other Information 
 
Where the Jobs Are: Architectural firms and government agencies. Nationally, about 29% are self-
employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. Many also fill openings by hiring referrals from colleges and universities. Some recruit 
applicants through newspaper advertisements. Some also fill openings by hiring unsolicited 
applicants, through in house promotion or transfer and/or through internet job listings or trade 
journals. 
 
Career Path: Promotions may lead to project manager or job captain. Good communication and 
interpersonal skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (5.00) 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (4.50) 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (4.16) 
Skills: 
• Adjusting actions in relation to others' actions (4.16) 
• Using mathematics to solve problems (4.16) 
• Generating a number of different approaches to problems (4.00) 
• Developing approaches for implementing an idea (4.00) 
Abilities: 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (5.00) 
• The ability to communicate information and ideas in writing so others will understand (4.66) 
• The ability to apply general rules to specific problems to come up with logical answers. It involves 
deciding if an answer makes sense. (4.66) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 16 employers surveyed representing 110 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Assemblers and Fabricators - Except Machine, 
Electrical/Electronic and Precision 
 
Assemblers and fabricators in this category assemble and/or fit together parts to form complete units 
or subassemblies at a bench, conveyor line, or on the floor. Their work may involve the use of hand 
tools, power tools and special equipment in order to carry out fitting and assembly operations. 
Includes assemblers whose duties are of a nonprecision nature. Does not include electrical, 
electronic, machine and precision assemblers, and workers who perform specialized operations 
exclusively as a part of assembly operations, such as riveting, welding, soldering, machining, or 
sawing (OES 939560). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $10.00/hr Median: $7.00/hr 
New Hires/Exp'd: $6.00 to $15.00/hr Median: $8.00/hr 
Exp'd/After 3 Years: $6.00 to $17.00/hr Median: $9.00/hr 
 
Benefits: Most employers provide medical insurance and other benefits, including a paid vacation 
and dental insurance. Many also provide a retirement plan. Some provide paid sick leave, vision 
insurance, and life insurance. 
 
Hours: Almost all jobs are 40 hours per week. A few jobs are seasonal or temporary.  
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Many recent hires have completed a high school level education.  
Experience: Many employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
Central Sierra Regional Occupational Program; Sacramento County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be moderate (20-29%). This turnover rate does not 
include temporary or seasonal employment. 
 

Size of Occupation 
 
Large. There are approximately 2,970-3,630 assemblers and fabricators currently employed in 
Sacramento and Yolo Counties. About 40% in California are female. Local surveys indicate about 
10% are female. Few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 135-160 job openings are projected per year due to a net increase in 
occupation size. About 65-80 job openings are projected per year due to separations (workers 
retiring or leaving the occupation).  
Nationwide: Employment of assemblers and fabricators is expected to increase slower than the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Manufacturers and fabricators of metal, wood, glass, fiberglass, rubber, and 
plastic products. Nationally, about 3% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring referrals from private employment agencies and/or by hiring unsolicited applicants. 
 
Career Path: Promotions may lead to leadperson or other supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (4.20) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.20) 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (2.80) 
Skills: 
• Understanding written sentences and paragraphs in work related documents (2.80) 
• Communicating effectively with others in writing as indicated by the needs of the audience (2.80) 
• Using mathematics to solve problems (2.60) 
Abilities: 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.40) 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (4.20) 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET 98 Database (early release) 
 
 
 
 
 
 
 
 
Data collected in 1998: 15 employers surveyed representing 669 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Assemblers, Electrical and Electronic Equipment - 
Precision 
 
Assemblers of electrical and electronic equipment-precision assemble or modify prototypes or final 
assemblies of electrical or electronic equipment, such as missile control systems, radio and test 
equipment, computers, machine-tool numerical controls, radar, sonar, and telemetering systems, or 
appliances. Includes workers who primarily assemble electrical systems for machinery. (OES 
931140). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $8.50/hr Median: $6.00/hr 
New Hires/Exp'd: $5.75 to $12.00/hr Median: $8.00/hr 
Exp'd/After 3 Years: $6.00 to $15.00/hr Median: $8.88/hr 
 
Benefits: Almost all employers provide medical insurance. Most also provide life insurance, a paid 
vacation, dental insurance, and a retirement plan. Many provide paid sick leave and vision insurance.  
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed a high school level education. 
 
Experience: Most employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
49er Regional Occupational Program; Center for Employment Training; National Training Institute 
 
Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 1,200-1,465 electrical and electronic equipment assemblers 
currently employed in Sacramento and Yolo Counties. About 64% in California are female. Local 
surveys indicate about 35% are female. Few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 75-90 job openings are projected per year due to a net increase in occupation 
size. About 25-30 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Job growth among precision assemblers is expected to be slower than the average for 
all occupations through the year 2008, reflecting increasing automation and the internationalization of 
production. As manufacturers strive for greater precision and productivity, work that can be 
performed more economically or more efficiently by automated equipment will be transferred to these 
machines. In addition to jobs stemming from growth, many job openings will result from the need to 
replace workers transferring to other occupations or leaving the labor force. 
 

Other Information 
 
Where the Jobs Are: Manufacturers of electronic and electrical equipment or parts. Nationally, 
about 1% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers fill openings by hiring referrals from 
employees. Some recruit applicants through newspaper advertisements. Some also fill openings by 
hiring referrals from private employment agencies and/or by hiring unsolicited applicants.  
Career Path: Promotions may lead to electronic technician or supervisory positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.83) 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (4.33) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.66) 
Skills: 
• Determining the kind of tools and equipment needed to do a job (4.20) 
• Installing equipment, machines, wiring, or programs to meet specifications (4.20) 
• Inspecting and evaluating the quality of products (4.00) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (3.80) 
• Performing routine maintenance and determining when/what kind of maintenance is needed (3.80) 
Abilities: 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (4.00) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.00) 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
   
Data collected in 1998: 16 employers surveyed representing 906 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Automotive Body and Related Repairers 
Includes auto body technicians, bodymen, and painters. 
 
Automotive body and related repairers repair, repaint, and refinish automotive vehicle bodies, 
straighten vehicle frames, and replace damaged vehicle glass (OES 853050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $12.00/hr Median: $6.50/hr 
New Hires/Exp'd: $9.00 to $24.00/hr Median: $17.05/hr 
Exp'd/After 3 Years: $13.50 to $28.75/hr Median: $19.18/hr 
 
Benefits: Almost all employers provide medical insurance and a paid vacation. Most also provide 
dental insurance. Many provide a retirement plan and vision insurance. Some provide paid sick 
leave. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed a high school level education. 
 
Experience: Most employers require 2-5 years of prior experience. 
 
Training: Some employers require I-CAR certification. Certificate and degree programs are 
available, but do not necessarily eliminate the need for apprenticeship or on-the job training. Refer to 
the training directory for information on related programs offered by: 
 
Central Sierra Regional Occupational Program; Sacramento Automotive JAC; Sacramento County 
Regional Occupational Program; Skills & Business Education Center - Sacramento City USD 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be moderate (20-29%). 
 

Size of Occupation 
 
Medium. There are approximately 840-1,025 auto body repairers currently employed in Sacramento 
and Yolo Counties. About 2% in California are female. Local surveys indicate less than 5% are 
female. Few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 10-15 job openings are projected per year due to a net increase in occupation size. 
About 20-25 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of automotive body repairers is expected to increase about as fast as the 
average for all occupations through the year 2008. Opportunities should be best for persons with 
formal training in automotive body repair and mechanics. Job prospects should be favorable for 
skilled automotive painters and new entrants with vocational school training in this specialty, as 
numerous employers have reported difficulties in locating qualified applicants. 
 

Other Information 
 
Where the Jobs Are: Auto body repair shops and auto dealers (with body shops). Nationally, about 
14% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring unsolicited applicants. 
 
Career Path: Auto body repairers generally begin as trainees or apprentices. Promotions may lead 
to estimator or supervisory positions, or may take the form of self-employment.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.60) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.00) 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (2.80) 
Skills: 
• Repairing machines or systems using the needed tools (4.83) 
• Inspecting and evaluating the quality of products (4.83) 
• Installing equipment, machines, wiring, or programs to meet specifications (4.66) 
• Determining the kind of tools and equipment needed to do a job (4.50) 
Abilities: 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.00) 
• The ability to coordinate movements of two or more limbs together (for example, two arms, two 
legs, or one leg and one arm) while sitting, standing, or lying down. It does not involve performing the 
activities while the body is in motion (3.80) 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 17 employers surveyed representing 155 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Automotive Mechanics 
Also known as automotive technicians. 
 
Automotive mechanics adjust, repair, and overhaul automotive vehicles. They may be designated 
according to specialties, such as brake repairers, transmission mechanics, or front-end mechanics. 
Does not include auto body repairers, bus and truck (diesel) mechanics, and electrical systems 
specialists (OES 853020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $8.00 to $18.00/hr Median: $12.00/hr 
Exp'd/After 3 Years: $10.00 to $25.00/hr Median: $18.00/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a vacation 
and a retirement plan. Most also provide dental insurance. Many provide vision insurance, life 
insurance, and sick leave. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Not required, except for individuals who want to be licensed as smog check technicians or 
brake/lamp adjusters; contact the Bureau of Automotive Repair at 800-952-5210 for licensing 
information. 
 
Education: Of the employers surveyed, all report that they require a high school diploma or 
equivalent for job entry. 
 
Experience: Almost all employers require 1-5 years of prior experience. Many are willing to accept 
training as a substitute for experience. Various certifications are expected of experienced and well-
trained mechanics. 
 
Training: Some employers require technical or vocational training prior to employment. Some 
employers report that database skills are important. Certificate and degree programs are available, 
but do not necessarily eliminate the need for apprenticeship training. Refer to the training directory 
for information on related programs offered by:  
49er Regional Occupational Program; American River College; Center for Employment Training; 
Central Sierra Regional Occupational Program; Cosumnes River College; Cosumnes River College - 
El Dorado Center; Sacramento Automotive JAC; Sacramento County Regional Occupational 
Program; Sierra College; Skills & Business Education Center - Sacramento City USD; Yolo County 
Regional Occupational Program 
 
Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Very Large. There are approximately 3,695-4,520 automotive technicians currently employed in 
Sacramento and Yolo Counties. Local surveys indicate less than 5% are female. Few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 60-70 job openings are projected per year due to a net increase in occupation size. 
About 95-120 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment opportunities for automotive mechanics and service technicians are 
expected to increase about as fast as the average for all occupations through the year 2008. 
Employment growth will continue to be concentrated in automobile dealerships, independent 
automotive repair shops, and specialty car care chains.  
 

Other Information 
 
Where the Jobs Are: Automobile dealers, automotive repair shops, and government agencies. 
Nationally, about 20% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Some also fill openings by 
hiring unsolicited applicants. 
 
Career Path: Journey-level status comes after several years of experience and training. Many 
technicians and mechanics develop specialties such as electronics, transmissions, or brakes. 
Promotions may lead to shop foreman or service manager, or may take the form of self-employment.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(5.00) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.16) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.00) 
Skills: 
• Repairing machines or systems using the needed tools (4.66) 
• Determining what is causing an operating error and deciding what to do about it (4.50) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(4.16) 
• Identifying the nature of problems (4.16) 
• Installing equipment, machines, wiring, or programs to meet specifications (4.00) 
Abilities: 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (4.32) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem (4.16) 
• The ability to bend, stretch, twist, or reach out with the body, arms, and/or legs (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 18 employers surveyed representing 221 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Bakers - Bread and Pastry 
 
Bread and pastry bakers mix and bake ingredients according to recipes to produce breads, pastries, 
and other baked goods. They produce goods in smaller quantities for consumption on premises or for 
sale as specialty baked goods (OES 650210). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $7.00 to $13.50/hr Median: $8.68/hr 
Exp'd/After 3 Years: $10.00 to $20.00/hr Median: $14.35/hr 
 
NON-UNION: 
New Hires/Inexp'd: $6.00 to $7.00/hr Median: $6.00/hr 
New Hires/Exp'd: $6.00 to $8.00/hr Median: $7.00/hr 
Exp'd/After 3 Years: $8.00 to $13.00/hr Median: $10.00/hr  
Benefits: EMPLOYER PAID: Some employers provide medical insurance. Many provide a vacation. 
Some also provide dental insurance, vision insurance, a retirement plan, and sick leave. SHARED 
COST: Some employers provide medical insurance and other benefits, including vision insurance 
and dental insurance. A few provide life insurance. For part-time employees: Some employers 
provide medical insurance and other benefits, including dental insurance, vision insurance, and a 
vacation. A few provide sick leave, a retirement plan, and life insurance.  
Hours: Most jobs are 35-40 hours per week. Some jobs are 18-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers are willing to accept less than a high school level education. Many 
others require a high school diploma or equivalent for job entry.  
 
Experience: Many employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by:  
American River College; Central Sierra Regional Occupational Program; Cosumnes River College; 
Golden State Culinary Academy; Lake Tahoe Community College; Sacramento County Regional 
Occupational Program; Sierra College; Skills & Business Education Center - Sacramento City USD; 
Yolo County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and very difficult to find qualified applicants with prior experience. This indicates a good outlook for 
job seekers without prior experience, and a very good outlook for those who are fully experienced. 
Annual turnover is estimated to be moderate (20-29%). 
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Size of Occupation 
 
Small. There are approximately 600-730 bread and pastry bakers currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 25% are female. Almost all jobs are union. 
 

Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. About 15-20 job openings are projected per year due to a net increase in occupation size. 
About 15-20 job openings are projected per year due to separations (workers retiring or leaving the 
occupation). 
 
Nationwide: Employment of chefs, cooks, and other kitchen workers is expected to increase about 
as fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Eating and drinking establishments, retail bakeries, and grocery stores. 
Nationally, about 5% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
employees. Many also recruit applicants through newspaper advertisements and/or by hiring 
unsolicited applicants. Some fill openings through in-house promotion or transfer and/or by hiring 
referrals from schools and training programs.  
Career Path: Promotions may lead to supervisory or management positions. Leadership and math 
skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of techniques and equipment for planting, growing, and harvesting of food for 
consumption including crop rotation methods, animal husbandry, and food storage/handling 
techniques (3.00) 
Skills: 
• Controlling operations of equipment or systems (3.16) 
• Inspecting and evaluating the quality of products (2.66) 
• Finding ways to structure or classify multiple pieces of information (2.66) 
Abilities: 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (3.20) 
• The ability to read and understand information and ideas presented in writing (3.20) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
 
Data collected in 2000: 21 employers surveyed representing 198 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Bartenders 
 
Bartenders mix and serve alcoholic and non-alcoholic drinks to patrons of bars following standard 
recipes (OES 650050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $7.07/hr Median: $6.00/hr 
New Hires/Exp'd: $5.75 to $7.07/hr Median: $6.00/hr 
Exp'd/After 3 Years: $5.75 to $8.00/hr Median: $6.88/hr 
 
These wages do not include tips. 
 
Benefits: EMPLOYER PAID: Some employers provide a vacation. SHARED COST: Some 
employers provide medical insurance. For part-time employees: Few employers provide benefits. 
 
Hours: Most jobs are 10-30 hours per week. Some jobs are 35-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry. Some are 
willing to accept less than a high school level education. 
 
Experience: Most employers require 3-24 months of prior experience, although most are willing to 
accept training as a substitute for experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
Bartenders School of Sacramento 
 
Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
high (30-39%). 
 

Size of Occupation 
 
Medium. There are approximately 1,190-1,455 bartenders currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 35% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 10-15 job openings are projected per year due to a net increase in occupation size. 
About 50-60 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of food and beverage service occupations is expected to grow about as 
fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Hotels, restaurants, and bars. Nationally, about 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees and/or by hiring unsolicited applicants. Many also recruit applicants through newspaper 
advertisements.  
Career Path: Promotions may lead to bar manager. Bar industry knowledge may be important for 
career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.50) 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (3.50) 
• Knowledge of laws, legal codes, court procedures, precedents, government regulations, executive 
orders, agency rules, and the democratic political process (3.33) 
Skills: 
• Actively looking for ways to help people (4.66) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Talking to others to effectively convey information (3.33) 
• Being aware of others' reactions and understanding why they react the way they do (3.33) 
• Using mathematics to solve problems (2.66) 
Abilities: 
• The ability to remember information such as words, numbers, pictures, and procedures (4.00) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.83) 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (3.83) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
Data collected in 2000: 18 employers surveyed representing 98 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Bill and Account Collectors 
 
Bill and account collectors locate and notify customers of delinquent accounts by mail, telephone, or 
personal visit to solicit payment. Their duties include receiving payment and posting amounts to 
customer's account, sending statements to the credit department if the customer fails to respond, 
initiating repossession proceedings or service disconnection, and keeping records of collection and 
status of accounts. Does not include collectors of money from coin boxes (OES 535080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $8.00/hr Median: $7.30/hr 
New Hires/Exp'd: $6.00 to $12.00/hr Median: $9.00/hr 
Exp'd/After 3 Years: $8.00 to $15.00/hr Median: $12.21/hr 
 
Some employees may receive commission earnings in addition to a base wage or salary.  
 
Benefits: Most employers provide medical insurance. Almost all provide a paid vacation and paid 
sick leave. Many also provide a retirement plan, dental insurance, and vision insurance. Some 
provide life insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed 1-2 years of college. 
 
Experience: Many employers do not require prior experience. Many others require 1-2 years of prior 
experience.  
Training: Many employers report that word processing skills are important. Some also report that 
spreadsheet and database skills are important. Employers generally provide on-the-job training for 
this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very high (40% or more). 
 

Size of Occupation 
 
Medium. There are approximately 1,160-1,420 bill and account collectors currently employed in 
Sacramento and Yolo Counties. About 68% in California are female. Local surveys indicate about 
50% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2000. About 40-45 job openings are projected per year due to a net increase in occupation 
size. About 10-15 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Bill and account collector jobs also are expected to grow much faster than the average 
for all occupations through the year 2008 as the level of consumer debt rises and as more 
companies seek to improve their debt collection by contracting with third party collection agencies. 
 

Other Information 
 
Where the Jobs Are: In a variety of industries, such as credit reporting and collection agencies, 
banks, department stores, and other institutions that extend credit. Nationally, less than 1% are self-
employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring referrals from private employment agencies. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (3.60) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.60) 
• Knowledge of economic and accounting principles and practices, the financial markets, banking, 
and the analysis and reporting of financial data (3.40) 
Skills: 
• Talking to others to effectively convey information (4.00) 
• Listening to what other people are saying and asking questions as appropriate (3.60) 
• Being aware of others' reactions and understanding why they react the way they do (3.60) 
• Knowing how to find information and identifying essential information (3.60) 
• Identifying the nature of problems (3.40) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.20) 
• Persuading others to approach things differently (3.20) 
• Understanding written sentences and paragraphs in work related documents (3.00) 
• Using mathematics to solve problems (2.80) 
• Weighing the relative costs and benefi ts of a potential action (2.80) 
Abilities: 
• The ability to add, subtract, multiply, or divide quickly and correctly (4.00) 
• The ability to communicate information and ideas in speaking so others will understand (3.60) 
• The ability to speak clearly so that it is understandable to a listener (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 15 employers surveyed representing 155 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Billing, Cost and Rate Clerks 
Includes medical billing clerks. 
 
Billing, cost and rate clerks compile data, compute fees and charges, and prepare invoices for billing 
purposes. Their duties also include computing costs and calculating rates for goods, services, and 
shipment of goods, posting data and keeping other relevant records. Their work may involve the use 
of typing, adding, calculating, and bookkeeping machines. Does not include workers whose primary 
duty is operation of special office machines such as billing, posting, and calculating machines. Also 
does not include workers who calculate charges for passenger transportation (OES 553440). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $10.00/hr Median: $7.00/hr 
New Hires/Exp'd: $6.00 to $12.00/hr Median: $9.50/hr 
Exp'd/After 3 Years: $7.00 to $14.00/hr Median: $11.23/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a retirement 
plan and life insurance. Of the employers surveyed, all report that they provide a vacation and sick 
leave. Most also provide dental insurance. Many provide vision insurance. 
 
Hours: Almost all jobs are 35-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers require a high school diploma or equivalent for job entry.  
 
Experience: Many employers require 6-24 months of prior experience. Some are willing to accept 
training as a substitute for experience. 
 
Training: Some employers require technical or vocational training prior to employment, although 
employers often provide on-the-job training. Spanish fluency may be important. Many employers 
report that word processing skills are important. Some also report that database skills are important. 
Refer to the training directory for information on related programs offered by: 
 
49er Regional Occupational Program; Center for Employment Training; Lincoln Training Center; New 
Directions Learning Center; OSC Computer Training; Vocational Evaluation Services; Western 
Career College 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Medium. There are approximately 1,655-2,020 billing, cost and rate clerks currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 85% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 20-25 job openings are projected per year due to a net increase in occupation size. 
About 50-60 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of billing clerks is expected to grow about as fast as the average for all 
occupations through the year 2008. A growing economy and increased demand for billing services 
will result in more business transactions. Rising worker productivity as computers manage more 
account information will not keep employment from rising. More complex billing applications will 
increasingly require workers with greater technical expertise. 
 

Other Information 
 
Where the Jobs Are: In a wide variety of industries, with about half employed by health care 
organizations and government agencies. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees and/or through in-house 
promotion or transfer. Some fill openings by hiring referrals from private employment agencies. 
 
Career Path: Promotions may lead to higher level clerical or supervisory positions. Customer service 
and accounting skills may be important for career advancement.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.66) 
• Knowledge of economic and accounting principles and practices, the financial markets, banking, 
and the analysis and reporting of financial data (4.16) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.16) 
Skills: 
• Using mathematics to solve problems (4.50) 
• Understanding written sentences and paragraphs in work related documents (4.00) 
• Knowing how to find information and identifying essential information (3.83) 
• Identifying the nature of problems (3.50) 
• Listening to what other people are saying and asking questions as appropriate (3.33) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.16) 
• Assessing how well one is doing when learning or doing something (3.00) 
Abilities: 
• The ability to add, subtract, multiply, or divide quickly and correctly (5.00) 
• The ability to understand and organize a problem and then to select a mathematical method or 
formula to solve the problem (4.83) 
• The ability to read and understand information and ideas presented in writing (4.66) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 17 employers surveyed representing 267 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Biological, Agricultural and Food Technicians and 
Technologists - Except Health 
Also known as lab technicians. 
 
Biological, agricultural, and food technicians and technologists (except health) assist scientists in 
laboratory and production activities by performing tasks necessary to experiment, test, and develop 
new and improved methods in production, preservation, and processing of plant and animal life. They 
develop improved methods of processing and preserving for artificial insemination, and test blood of 
poultry to ascertain presence of disease. Includes agricultural technicians who treat ornamental and 
shade trees to improve their health and appearance (OES 245020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $13.52/hr Median: $9.25/hr 
New Hires/Exp'd: $6.00 to $15.35/hr Median: $10.00/hr 
Exp'd/After 3 Years: $10.00 to $15.82/hr Median: $14.00/hr 
 
Benefits: EMPLOYER PAID: Many employers provide medical insurance. Most provide a vacation 
and sick leave. Many also provide life insurance and a retirement plan. Some provide dental 
insurance and vision insurance. SHARED COST: Some employers provide medical insurance and 
dental insurance. Few employers provide benefits for part-time employees. 
 
Hours: Most jobs are 40-45 hours per week. A few jobs are 16-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Some require 
a bachelor degree. 
 
Experience: Almost all employers do not require prior experience. 
 
Training: Many employers report that database skills are important. Some also report that word 
processing and spreadsheet skills are important. Refer to the training directory for information on 
related programs offered by:  
California State University, Sacramento; University of California, Davis 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). This turnover rate does not include temporary or seasonal employment. 
 

Size of Occupation 
 
Small. There are approximately 190-235 biological, agricultural, and food technicians currently 
employed in Sacramento and Yolo Counties. Local surveys indicate about 55% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of science technicians is expected to increase more slowly than the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Research and testing laboratories, manufacturers of food, chemical and 
biological products, and government agencies. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from colleges 
and universities. Most also recruit applicants through newspaper advertisements. Many fill openings 
by hiring referrals from employees. Some fill openings through in-house promotion or transfer, by 
hiring unsolicited applicants, and/or through internet job listings. 
 
Career Path: Promotions may lead to higher level lab technician positions or 
supervisory/management positions. Additional education may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.83) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.33) 
• Knowledge of techniques and equipment for planting, growing, and harvesting of food for 
consumption including crop rotation methods, animal husbandry, and food storage/handling 
techniques (3.00) 
Skills: 
• Using scientific methods to solve problems (3.50) 
• Using mathematics to solve problems (3.33) 
• Identifying the nature of problems (3.16) 
• Understanding written sentences and paragraphs in work related documents (3.00) 
• Controlling operations of equipment or systems (3.00) 
• Listening to what other people are saying and asking questions as appropriate (2.83) 
• Determining the kind of tools and equipment needed to do a job (2.83) 
• Finding ways to structure or classify multiple pieces of information (2.83) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.60) 
• The ability to produce many rules so that each rule tells how to group (or combine) a set of things in 
a different way. (3.00) 
• The ability to communicate information and ideas in writing so others will understand (3.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 19 employers surveyed representing 199 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Bookkeeping, Accounting and Auditing Clerks 
Also known as bookkeepers and accounting technicians. 
 
Bookkeeping, accounting, and auditing clerks, including bookkeepers, compute, classify, and record 
numerical data to keep sets of financial records complete. They perform any combination of routine 
calculating, posting, and verifying duties to obtain primary financial data for use in maintaining 
accounting records. They may also check the accuracy of figures, calculations, and postings 
pertaining to business transactions recorded by other workers. Does not include individuals whose 
primary duty is operating special office machines (OES 553380). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $9.75 to $11.51/hr Median: $11.04/hr 
Exp'd/After 3 Years: $11.13 to $14.96/hr Median: $13.47/hr 
 
NON-UNION: 
New Hires/Inexp'd: $7.50 to $12.66/hr Median: $9.24/hr 
New Hires/Exp'd: $6.50 to $15.34/hr Median: $12.00/hr 
Exp'd/After 3 Years: $13.00 to $18.00/hr Median: $15.00/hr 
 
Benefits: Almost all employers provide medical insurance and dental insurance. Most also provide a 
vacation and sick leave. Many provide a retirement plan. Some provide vision insurance, life 
insurance, and child care benefits. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers require a high school diploma or equivalent for job entry. Some 
require an associate degree. 
 
Experience: Most employers require 1-2 years of prior experience.  
Training: Some employers require technical or vocational training prior to employment, although 
employers often provide on-the-job training. Almost all employers report that word processing skills 
are important. Most also report that spreadsheet and database skills are important. Many report that 
knowledge of accounting software is important for job entry. Refer to Bookkeeping/Accounting Clerks 
in the Occupation-Training Index for a list of training providers with related programs. 
 
Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
high (30-39%). 
 

Size of Occupation 
 
Very Large. There are approximately 9,800-11,975 bookkeepers and accounting technicians 
currently employed in Sacramento and Yolo Counties. Local surveys indicate about 90% are female. 
Almost all jobs are union, although only a few employers are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 50-60 job openings are projected per year due to a net increase in occupation size. 
About 145-180 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of bookkeeping, accounting, and auditing clerks is expected to decline 
through 2008. Although a growing economy will result in more financial transactions and other 
activities that require these clerical workers, the continuing spread of office automation will lift worker 
productivity and contribute to employment decline. In addition, organizations of all sizes will continue 
to consolidate various recordkeeping functions, thus reducing the demand for these clerks. 
 

Other Information 
 
Where the Jobs Are: In most industries, with about one out of every three jobs are provided by 
government agencies and educational institutions. Nationally, about 8% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Some fill openings by hiring referrals from private employment agencies and/or 
recruit applicants through internet job listings. Some also fill openings by hiring referrals from schools 
and training programs.  
Career Path: Promotions may lead to supervisory or management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of economic and accounting principles and practices, the financial markets, banking, 
and the analysis and reporting of financial data (4.83) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.66) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.50) 
Skills: 
• Using mathematics to solve problems (4.83) 
• Finding ways to structure or classify multiple pieces of information (4.00) 
• Knowing how to find information and identifying essential information (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.66) 
• Understanding written sentences and paragraphs in work related documents (3.66) 
• Identifying the nature of problems (3.50) 
• Assessing how well one is doing when learning or doing something (3.16) 
Abilities: 
• The ability to add, subtract, multiply, or divide quickly and correctly (5.00) 
• The ability to understand and organize a problem and then to select a mathematical method or 
formula to solve the problem (4.83) 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.66) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 15 employers surveyed representing 254 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Bus and Truck Mechanics and Diesel Engine Specialists 
Also known as diesel mechanics. 
 
Bus and truck mechanics and diesel engine specialists repair and maintain the operating condition of 
trucks, buses, and all types of diesel engines. Includes mechanics working primarily with automobile 
diesel engines (OES 853110). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $7.50 to $9.00/hr Median: $8.00/hr 
New Hires/Exp'd: $9.00 to $21.50/hr Median: $12.00/hr 
Exp'd/After 3 Years: $12.00 to $22.00/hr Median: $15.00/hr 
 
UNION: 
New Hires/Inexp'd: $11.75 to $13.01/hr Median: $11.91/hr 
New Hires/Exp'd: $11.00 to $19.59/hr Median: $14.44/hr 
Exp'd/After 3 Years: $14.29 to $19.59/hr Median: $17.78/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation and dental insurance. Most also provide a retirement plan and life insurance. Many provide 
paid sick leave and vision insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all recent hires have completed a high school level education and some 
vocational training. 
 
Experience: Most employers require at least 1-2 years of prior experience. 
 
Training: Certificate and degree programs are available, but do not necessarily eliminate the need 
for apprenticeship or on-the-job training. Refer to the training directory for information on related 
programs offered by: 
 
American River College; Operating Engineers JAC; Sacramento Automotive JAC; Skills & Business 
Education Center - Sacramento City USD 
 

Supply/Demand Assessment 
 
Employers generally report that i t is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Medium. There are approximately 825-1,010 diesel mechanics currently employed in Sacramento 
and Yolo Counties. About 1% in California are female. Local surveys indicate less than 5% are 
female. Some employers are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 15-25 job openings are projected per year due to a net increase in occupation size. 
About 15-20 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of diesel mechanics and service technicians is expected to increase about 
as fast as the average for all occupations through the year 2008. Besides employment growth, 
opportunities will be created by the need to replace those who retire or transfer to other occupations. 
 

Other Information 
 
Where the Jobs Are: Local and long haul trucking companies, school districts, diesel and truck 
repair shops, truck rental and leasing companies, and wholesalers of industrial machinery and 
equipment. Nationally, about 5% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Most also fill openings by hiring referrals from employees. Some fi ll openings 
through in-house promotion and/or by hiring referrals from private employment agencies. 
 
Career Path: Journey-level status comes after several years of experience, although completion of a 
formal training program will speed the process. Promotions may lead to lead mechanic, or 
supervisory and management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(4.83) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.00) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (1.83) 
Skills: 
• Repairing machines or systems using the needed tools (4.66) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(4.33) 
• Determining what is causing an operating error and deciding what to do about it (4.33) 
• Determining the kind of tools and equipment needed to do a job (3.83) 
Abilities: 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (4.20) 
• The ability to detect or tell the difference between sounds that vary over broad ranges of pitch and 
loudness (3.60) 
• The ability to read and understand information and ideas presented in writing (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
Data collected in 1998: 19 employers surveyed representing 115 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Bus Drivers - School 
 
School bus drivers transport students between pick-up points and school. They maintain order during 
the trip and adhere to safety rules when loading and unloading pupils (OES 971110). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $10.00 to $11.89/hr Median: $11.00/hr 
New Hires/Exp'd: $8.00 to $13.50/hr Median: $11.04/hr 
Exp'd/After 3 Years: $11.00 to $15.99/hr Median: $12.84/hr 
 
Benefits: EMPLOYER PAID: Almost all employers provide medical insurance. Of the employers 
surveyed, all report that they provide a vacation and sick leave. Almost all provide dental insurance. 
Most also provide vision insurance and life insurance. SHARED COST: Many employers provide a 
retirement plan. For part-time employees: Most employers provide medical insurance. Almost all 
provide a retirement plan. Most also provide sick leave, a vacation, dental insurance, and vision 
insurance. Many provide life insurance. 
 
Hours: Many jobs are 40 hours per week. Many other jobs are 21-32 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: A commercial drivers license is required for this occupation, although some employers 
provide the necessary training and preparation to acquire the license; contact the Department of 
Motor Vehicles Commercial Driving License Office at 916-657-5771 for licensing information. 
 
Education: Almost all employers require a high school diploma or equivalent for job entry.  
 
Experience: Most employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by:  
Center for Employment Training; Sacramento County Regional Occupational Program; Western 
Truck School 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be low 
(10-19%). 
 

Size of Occupation 
 
Small. There are approximately 575-705 school bus drivers currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 70% are female. Almost all jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 5-10 job openings are projected per year due to a net increase in occupation size. 
About 10-15 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of busdrivers is expected to increase about as fast as average for all 
occupations through the year 2008, primarily to meet the transportation needs of a growing school-
age population and local environmental concerns. Thousands of additional job openings are 
expected to occur each year because of the need to replace workers who take jobs in other 
occupations, retire, or leave the occupation for other reasons. 
 

Other Information 
 
Where the Jobs Are: Public and private elementary and secondary schools. Nationally, less than 
1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. A few also fi ll openings by hiring referrals from employees and/or through in-house 
promotion or transfer. 
 
Career Path: Promotions may lead to dispatcher or bus driver trainer, or supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including 
their relative costs, advantages, and limitations (4.33) 
• Knowledge of weaponry, public safety, and security operations, rules, regulations, precautions, 
prevention, and the protection of people, data, and property (4.00) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.83) 
Skills: 
• Controlling operations of equipment or systems (4.00) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (3.66) 
• Being aware of others' reactions and understanding why they react the way they do (3.33) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(3.16) 
Abilities: 
• The ability to choose quickly and correctly between two or more movements in response to two or 
more signals (lights, sounds, pictures, etc.). It includes the speed with which the correct response is 
started with the hand, foot, or other body parts (4.84) 
• The ability to quickly respond (with the hand, finger, or foot) to one signal (sound, light, picture, etc.) 
when it appears (4.66) 
• The ability to efficiently shift back and forth between two or more activities or sources of information 
(such as speech, sounds, touch, or other sources) (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 16 employers surveyed representing 555 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Butchers and Meat Cutters 
 
Butchers and meat cutters cut, trim, and prepare carcasses and consumer-sized portions of meat for 
sale or for use in food service establishments. Does not include butchers working in slaughtering 
(OES 650230). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $5.75 to $6.00/hr Median: $5.75/hr 
New Hires/Exp'd: $6.00 to $12.20/hr Median: $8.00/hr 
Exp'd/After 3 Years: $8.00 to $17.67/hr Median: $12.00/hr 
 
UNION: 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $8.50 to $18.00/hr Median: $12.50/hr 
Exp'd/After 3 Years: $14.00 to $18.00/hr Median: $17.00/hr  
Benefits: EMPLOYER PAID: Most employers provide medical insurance and other benefits, 
including sick leave, a vacation, dental insurance, and vision insurance. Many also provide life 
insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry. Many are 
willing to accept less than a high school level education.  
Experience: Most employers require 3-24 months of prior experience, although most are willing to 
accept training as a substitute for experience. 
 
Training: Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be low 
(10-19%). 
 

Size of Occupation 
 
Small. There are approximately 545-670 butchers and meatcutters currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 10% are female. Some jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. Less than 10 job openings are projected per year due to a net increase in occupation 
size. About 15-20 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Overall employment of butchers and meat, poultry, and fish cutters is expected to grow 
more slowly than the average for all occupations through the year 2008. Job growth will be 
concentrated among lower skilled meat, poultry, and fish cutters, as more meat cutting and 
processing shifts from retail stores to food processing plants. Nevertheless, job opportunities should 
be available at all levels of the occupation due to the need to replace experienced workers who 
transfer to other occupations or leave the labor force. 
 

Other Information 
 
Where the Jobs Are: Grocery stores and meat/seafood retailers and wholesalers. Nationally,  about 
3% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers fill openings by hiring referrals from 
employees and/or through word of mouth. Some fill openings by hiring union referrals and/or 
unsolicited applicants.  
Career Path: Promotions may lead to supervisory or management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.16) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (2.50) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (2.50) 
Skills: 
• Inspecting and evaluating the quality of products (3.66) 
• Using mathematics to solve problems (3.00) 
• Identifying the nature of problems (2.83) 
Abilities: 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.60) 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.00) 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (2.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
Data collected in 2000: 15 employers surveyed representing 87 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Cabinetmakers and Bench Carpenters 
 
Cabinetmakers and bench carpenters cut, shape, and assemble wooden articles, such as store 
fixtures, office equipment, cabinets, and high grade furniture. They set up and operate a variety of 
machines, such as power saws, jointers, mortisers, tenoners, molders, and shapers to cut and shape 
parts from wood stock (OES 893110). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $5.00 to $7.50/hr Median: $6.00/hr 
New Hires/Exp'd: $6.50 to $10.00/hr Median: $8.00/hr 
Exp'd/After 3 Years: $9.00 to $14.50/hr Median: $10.00/hr 
 
UNION: 
New Hires/Inexp'd: $6.25 to $11.00/hr 
New Hires/Exp'd: $15.60 to $18.40/hr 
Exp'd/After 3 Years: $15.60 to $18.40/hr 
 
Benefits: Many employers provide medical insurance and paid vacation. Some also provide a 
retirement plan, dental insurance, and vision insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed a high school level education. 
 
Experience: Most employers require 1-2 years of prior experience.  
Training: Some employers report that computer skills are becoming increasingly important. 
Certificate and degree programs are available, but do not necessarily eliminate the need for 
apprenticeship or on-the-job training. Refer to the training directory for information on related 
programs offered by: 
 
Millmen & Industrial Carpenters, Local 1618; Nevada Union Adult Education; Placer School for 
Adults; Sacramento County Regional Occupational Program; Sierra College; Yolo County Regional 
Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
very difficult to find qualified applicants with prior experience. This indicates a somewhat competitive 
outlook for job seekers without prior experience, and a very good outlook for those who are fully 
experienced. Annual turnover is estimated to be high (30-39%). 
 

Size of Occupation 
 
Small. There are approximately 400-490 cabinetmakers and bench carpenters currently employed in 
Sacramento and Yolo Counties. About 4% in California are female. Local surveys indicate about 5% 
are female. Only a few of the employers are union, although many of the jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 10-15 job openings are projected per year due to a net increase in occupation size. 
About 10-15 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of woodworkers is expected to decline through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Cabinet making firms and manufacturers of wood furniture and fixtures. 
Nationally, about 17% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. Many also recruit applicants through newspaper advertisements and/or fill openings by 
hiring unsolicited applicants. Some fill openings by h iring referrals from private employment agencies 
and/or the Employment Development Department. 
 
Career Path: Promotions may lead to supervisory or management positions, or may take the form of 
self-employment. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (4.83) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (3.33) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.33) 
Skills: 
• Controlling operations of equipment or systems (4.16) 
• Determining the kind of tools and equipment needed to do a job (4.00) 
• Installing equipment, machines, wiring, or programs to meet specifications (3.83) 
• Inspecting and evaluating the quality of products (3.33) 
• Using mathematics to solve problems (3.00) 
• Understanding written sentences and paragraphs in work related documents (2.83) 
• Developing approaches for implementing an idea (2.66) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (3.60) 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (3.40) 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
Data collected in 1997: 15 employers surveyed representing 397 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Call Center Supervisors and Managers 
 
Call center supervisors and managers directly supervise and coordinate activities of call center staff. 
They may also engage, in part, in the same work as the workers they supervise. Does not include 
work leaders who spend 20% or more of their time at tasks similar to those of employees under their 
supervision (Modified DOT 531.230-998). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $12.27 to $19.26/hr Median: $14.96/hr 
New Hires/Exp'd: $10.65 to $21.10/hr Median: $17.26/hr 
Exp'd/After 3 Years: $13.64 to $28.80/hr Median: $22.16/hr  
Benefits: EMPLOYER PAID: Some employers provide medical insurance. Almost all provide sick 
leave and a vacation. Many also provide life insurance and vision insurance. Some provide dental 
insurance and a retirement plan. SHARED COST: Most employers provide medical insurance and 
dental insurance. Many also provide vision insurance, a retirement plan, and life insurance. 
 
Hours: Of the employers surveyed, all report that jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Some employers require a bachelor degree for job entry. Some others are willing to 
accept an associate degree. 
 
Experience: Many employers require 1-5 years of prior experience, although many are willing to 
accept training as a substitute for experience. 
 
Training: Almost all employers report that word processing and spreadsheet skills are important. 
Many also report that database skills are important. Some report that desktop publishing skills are 
important. Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 245-300 call center supervisors and managers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 75% are female. 
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Employment Trends 
 
Local: Insufficient data; however, many employers surveyed expect this occupation to grow. 
Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: Information Not Available 
 

Other Information 
 
Where the Jobs Are: In a variety of industries who offer telephone sales, service, and support for 
their products and services. 
 
Methods Used to Fill Job Openings: Of the employers surveyed, all report that they fill openings 
through in-house promotion or transfer. Many recruit applicants through newspaper advertisements 
and/or internet job listings. Many also fill openings by hiring referrals from employees. 
 
Career Path: Promotions may lead to call center director. Good communication, problem solving, 
and leadership skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (4.83) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.50) 
• Knowledge of policies and practices involved in personnel/human resource functions. This includes 
recruitment, selection, training, and promotion regulations and procedures; compensation and 
benefits packages; labor relations and negotiation strategies (3.68) 
Skills: 
• Talking to others to effectively convey information (4.50) 
• Motivating, developing, and directing people as they work, identifying the best people for the job 
(4.50) 
• Adjusting actions in relation to others' actions (4.33) 
• Listening to what other people are saying and asking questions as appropriate (4.16) 
• Managing one's own time and the time of others (4.16) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.16) 
• Identifying the nature of problems (4.00) 
• Actively looking for ways to help people (4.00) 
• Understanding written sentences and paragraphs in work related documents (3.83) 
• Being aware of others' reactions and understanding why they react the way they do (3.83) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.83) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.50) 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 17 employers surveyed representing 222 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Call Center Workers 
Also known as customer service representatives. 
 
Call center workers place or receive telephone calls on behalf of an organization in order to facilitate 
sales, provide customer service, answer customers' questions, conduct research, or route calls to 
other divisions in the organization. They may promote and/or take orders for products or services. 
They may answer customer inquiries regarding accounts or membership in the organization. They 
may also receive customer complaints and resolve problems with service, billing or credit. They use 
computers and other automated equipment to document calls, retrieve information for customers or 
process orders for products and services. Does not include employees who work primarily as 
switchboard operators or dispatchers (Modified DOT 531.230-999). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.00 to $13.00/hr Median: $10.05/hr 
New Hires/Exp'd: $7.00 to $14.00/hr Median: $11.00/hr 
Exp'd/After 3 Years: $9.21 to $16.00/hr Median: $13.04/hr  
Benefits: For full-time employees: All report that they provide medical insurance and dental 
insurance. Almost all provide a vacation, sick leave, vision insurance, life insurance, and a retirement 
plan. 
 
Hours: Almost all jobs are 35-48 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Many employers require a high school diploma or equivalent for job entry.   
Experience: Many employers do not require prior experience.  
Training: Many employers report that word processing skills are important. Employers generally 
provide on-the-job training for this occupation, although related training programs are offered by: 
 
Sacramento County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and very difficult to find qualified applicants with prior experience. This indicates a good outlook for 
job seekers without prior experience, and a very good outlook for those who are fully experienced. 
Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Large. There are approximately 2,500-3,500 call center workers currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 70% are female. A few jobs are union. 
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Employment Trends 
 
Local: Insufficient data; however, most employers surveyed expect this occupation to grow. 
Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: Information Not Available 
 

Other Information 
 
Where the Jobs Are: In a variety of industries who offer telephone sales, service, and support for 
their products and services. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some recruit applicants 
through internet job listings. 
 
Career Path: Promotions may lead to supervisory or management positions. Good communication 
and problem solving skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.40) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.00) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.00) 
Skills: 
• Identifying the nature of problems (4.60) 
• Listening to what other people are saying and asking questions as appropriate (4.40) 
• Knowing how to find information and identifying essential information (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.80) 
• Talking to others to effectively convey information (3.60) 
• Understanding written sentences and paragraphs in work related documents (3.60) 
• Weighing the relative costs and benefits of a potential action (3.40) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.40) 
• Finding ways to structure or classify multiple pieces of information (3.20) 
• Teaching others how to do something (3.20) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.00) 
• The ability to read and understand information and ideas presented in writing (4.00) 
• The ability to communicate information and ideas in speaking so others will understand (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
Data collected in 1999: 16 employers surveyed representing 2,834 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Carpenters 
 
Carpenters perform the carpentry duties necessary to make or repair wooden structures, structural 
members, and fixtures and equipment using carpentry tools and woodworking machines. Does not 
include cabinetmakers and bench carpenters (OES 871020). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $7.00 to $14.00/hr Median: $8.00/hr 
New Hires/Exp'd: $8.00 to $20.00/hr Median: $16.00/hr 
Exp'd/After 3 Years: $15.25 to $25.00/hr Median: $20.00/hr 
 
UNION: 
Apprentice Carpenters generally earn $8.61 per hour, and journey-level Carpenters generally earn 
$21.52 per hour. 
 
Benefits: Most employers provide medical insurance. Many also provide dental insurance, life 
insurance, vision insurance, and a retirement plan. Some provide paid vacation.  
Hours: Almost all jobs are 40 hours per week. Many are seasonal positions. 
 

Training, Experience, and Other Requirements 
 
License: Not required, except for individuals who want to be licensed as general building or specialty 
contractors; contact the Contractors State License Board at 800-321-2752 for licensing information. 
 
Education: Almost all recent hires have completed a high school level education. 
 
Experience: Almost all employers require prior experience. 
 
Training: Apprenticeship training takes about 4 years to complete. Training programs are available, 
but do not necessarily eliminate the need for apprenticeship training. Refer to the training directory 
for information on related programs offered by: 
 
49er Regional Occupational Program; American River College; Carpenters Training Committee for 
Northern California; Sierra College 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very high (40% or more). This turnover rate 
does not include seasonal employment. 
 

Size of Occupation 
 
Large. There are approximately 2,625-3,210 carpenters currently employed in Sacramento and Yolo 
Counties. About 2% in California are female. Local surveys indicate about 5% are female. Some 
employers are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. About 75-90 job openings are projected per year due to a net increase in occupation size. 
About 50-65 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Job opportunities for carpenters are expected to be plentiful through the year 2008, due 
primarily to extensive replacement needs. Thousands of job openings will become available each 
year as carpenters transfer to other occupations or leave the labor force. The total number of job 
openings for carpenters is usually greater than for other craft occupations, because the carpentry 
occupation is large and the turnover rate is high. Because there are no strict training requirements for 
entry, many people with limited skills take jobs as carpenters but eventually leave the occupation 
because they dislike the work or cannot find steady employment. However, employment of 
carpenters is expected to increase more slowly than the average for all occupations through the year 
2008. 
 

Other Information 
 
Where the Jobs Are: General building and heavy construction contractors. Nationally, about 30% 
are self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements. Some also fill openings by hiring referrals from employees and/or union referrals. 
 
Career Path: Promotions may lead to foreman or superintendent, or may take the form of self-
employment. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (5.00) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (3.00) 
Skills: 
• Installing equipment, machines, wiring, or programs to meet specifications (3.80) 
• Inspecting and evaluating the quality of products (3.40) 
• Repairing machines or systems using the needed tools (3.20) 
• Determining the kind of tools and equipment needed to do a job (3.20) 
Abilities: 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (4.40) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.20) 
• The ability to use short bursts of muscle force to propel oneself (as in jumping or sprinting), or to 
throw an object (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1997: 15 employers surveyed representing 915 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Cashiers 
Also known as checkers, clerks, and food clerks. 
 
Cashiers receive and disburse cash payments, handle credit transactions, make change, issue 
receipts, and balance the tender drawer in a variety of establishments. Their work usually involves 
the use of adding machines, cash registers, and change makers (OES 490230). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $7.00/hr Median: $6.00/hr 
New Hires/Exp'd: $5.75 to $8.70/hr Median: $6.38/hr 
Exp'd/After 3 Years: $5.75 to $16.88/hr Median: $9.00/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: For full-time employees: Most employers provide medical insurance. Almost all provide a 
vacation. Most also provide dental insurance, vision insurance, and life insurance. Many provide sick 
leave. Some provide a retirement plan. For part-time employees: Few employers provide benefits.  
Hours: Many jobs are 35-40 hours per week. Many other jobs are 18-32 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers require a high school diploma or equivalent for job entry. 
 
Experience: Most employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Very Large. There are approximately 13,215-16,155 cashiers currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 60% are female. Some jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 305-375 job openings are projected per year due to a net increase in occupation 
size. About 635-775 job openings are projected per year due to separations (workers retiring or 
leaving the occupation).  
Nationwide: Cashier employment is expected to increase as fast as the average for all occupations 
through the year 2008 due to expanding demand for goods and services by a growing population. 
Traditionally, workers under the age of 25 have filled many of the openings in this occupation in 
1998, about half of all cashiers were 24 years of age or younger. Some establishments have begun 
hiring elderly and disabled persons as well to fill some of their job openings. Opportunities for part-
time work are expected to continue to be excellent. 
 

Other Information 
 
Where the Jobs Are: In a wide variety of business establishments, primarily within the retail and 
service sectors. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring unsolicited applicants. Some also fill openings by hiring 
referrals from employees.  
Career Path: Promotions may lead to supervisory or management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.00) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (3.66) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.66) 
Skills: 
• Using mathematics to solve problems (4.16) 
• Actively looking for ways to help people (3.83) 
• Talking to others to effectively convey information (3.66) 
• Being aware of others' reactions and understanding why they react the way they do (3.50) 
• Listening to what other people are saying and asking questions as appropriate (3.16) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.50) 
• The ability to add, subtract, multiply, or divide quickly and correctly (4.33) 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.16) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
Data collected in 1999: 19 employers surveyed representing 307 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Child Care Workers 
Also known as aides and assistant teachers. 
 
Child care workers attend children at school, businesses, and institutions performing a variety of 
tasks, such as dressing, feeding, bathing, and overseeing play. Does not include workers whose 
primary function is to teach in a structured setting (OES 680380). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $7.00/hr Median: $6.00/hr 
New Hires/Exp'd: $5.75 to $8.00/hr Median: $6.00/hr 
Exp'd/After 3 Years: $6.00 to $9.00/hr Median: $7.00/hr  
Benefits: For full-time employees: Almost all employers provide medical insurance and a vacation. 
Most also provide dental insurance. Many provide sick leave. Some provide child care benefits, 
vision insurance, and a retirement plan. For part-time employees: Some employers provide benefits. 
 
Hours: Most jobs are 38-40 hours per week. Many other jobs are 15-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Criminal record clearance, including fingerprinting.  
Education: Most employers require a high school diploma or equivalent for job entry, in addition to 6-
12 Early Childhood Education (ECE) units. 
 
Experience: Many employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
49er Regional Occupational Program; American River College; Central Sierra Regional Occupational 
Program; Cosumnes River College; Cosumnes River College - El Dorado Center; Cosumnes River 
College - Folsom Lake Center; D-Q University; Lake Tahoe Community College; Montessori 
Teachers College; Sacramento City College; Sacramento County Regional Occupational Program; 
Sierra College; Sierra College  Nevada County Campus; Woodland Community College; Yolo 
County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 735-895 child care workers currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 95% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 10-15 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of preschool teachers and child-care workers is projected to increase 
faster than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Child care centers, nursery schools, and preschools. Nationally, about 53% 
are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings 
through word of mouth. 
 
Career Path: Promotions may lead to supervisory positions or may take the form of self-employment. 
With additional education, promotions may also lead to teacher, assistant director, or director. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.66) 
• Knowledge of human behavior and performance, mental processes, psychological research 
methods, and the assessment and treatment of behavioral and affective disorders (3.50) 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (3.00) 
Skills: 
• Being aware of others' reactions and understanding why they react the way they do (4.00) 
• Talking to others to effectively convey information (4.00) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Actively looking for ways to help people (3.66) 
• Teaching others how to do something (3.50) 
• Using multiple approaches when learning or teaching new things (3.33) 
• Assessing how well one is doing when learning or doing something (3.33) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.00) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.80) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1999: 17 employers surveyed representing 168 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Civil Engineering Technicians and Technologists 
 
Civil engineering technicians and technologists apply the theory and principles of civil engineering in 
planning, designing, and overseeing the construction and maintenance of structures and facilities, 
under the direction of engineering staff and physical scientists (OES 225020). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $12.19 to $18.69/hr Median: $14.26/hr 
Exp'd/After 3 Years: $14.11 to $22.71/hr Median: $17.70/hr 
 
NON-UNION: 
New Hires/Inexp'd: $8.00 to $25.00/hr Median: $12.00/hr 
New Hires/Exp'd: $10.00 to $30.00/hr Median: $16.00/hr 
Exp'd/After 3 Years: $11.99 to $35.00/hr Median: $20.00/hr  
Benefits: EMPLOYER PAID: Almost all employers provide medical insurance. Of the employers 
surveyed, all report that they provide a vacation. Almost all provide sick leave. Most also provide 
dental insurance and life insurance. Many provide vision insurance and a retirement plan. SHARED 
COST: A few employers provide medical insurance. Some provide a retirement plan and dental 
insurance. A few also provide vision insurance. 
 
Hours: Of the employers surveyed, all report that jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Some require 
a bachelor degree. 
 
Experience: Many employers require 1-3 years of prior experience. Most employers are willing to 
accept training as a substitute for experience. 
 
Training: Many employers require technical or vocational training prior to employment. Most 
employers report that word processing and spreadsheet skills are important. Many also report that 
CAD/AutoCAD skills are important. Some report that database skills are important. Refer to the 
training directory for information on related programs offered by: 
 
American River College 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be very 
low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 590-720 civil engineering techs currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 20% are female. Many jobs are union, although only 
a few employers are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. About 15-20 job openings are projected per year due to a net increase in occupation size. 
About 15-20 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall employment of engineering technicians is expected to increase about as fast as 
the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Engineering fi rms and government agencies. Nationally, less than 1% are self-
employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Most also fill openings by hiring referrals from public and private schools. Many fill 
openings by hiring unsolicited applicants and/or referrals from employees. Some recruit applicants 
through internet job listings. 
 
Career Path: Promotions may lead to higher level tech or supervisory positions. Initiative and 
supervisory skills may be important for career advancement. With the appropriate education and 
license, promotions may also lead to civil engineer. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (4.80) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (4.40) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.60) 
Skills: 
• Knowing how to find information and identifying essential information (4.00) 
• Using mathematics to solve problems (3.80) 
• Using scientific methods to solve problems (3.80) 
• Weighing the relative costs and benefits of a potential action (3.80) 
• Developing approaches for implementing an idea (3.60) 
• Listening to what other people are saying and asking questions as appropriate (3.60) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.60) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.60) 
Abilities: 
• The ability to add, subtract, multiply, or divide quickly and correctly (4.20) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (4.20) 
• The ability to understand and organize a problem and then to select a mathematical method or 
formula to solve the problem (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 21 employers surveyed representing 188 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Civil Engineers 
Also known as project or staff engineer. 
 
Civil engineers perform a variety of engineering work in planning, designing, and overseeing 
construction and maintenance of structures and facilities, such as roads, railroads, airports, bridges, 
harbors, channels, dams, irrigation projects, pipelines, power plants, water and sewage systems, and 
waste disposal units. Includes traffic engineers who specialize in studying vehicular and pedestrian 
traffic conditions (OES 221210). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $13.42 to $20.00/hr Median: $18.00/hr 
New Hires/Exp'd: $12.20 to $32.00/hr Median: $21.58/hr 
Exp'd/After 3 Years: $13.95 to $35.20/hr Median: $25.31/hr 
 
Surveys indicated that union wages were typically near the mid-point of the range. 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance. Almost all provide sick 
leave and a vacation. Most also provide life insurance. Many provide dental insurance and vision 
insurance. Some provide a retirement plan. SHARED COST: Some employers provide medical 
insurance. Many provide a retirement plan. Some also provide dental insurance. A few provide vision 
insurance. 
 
Hours: Almost all jobs are 40-60 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for all consulting civil engineers and those responsible for approving plans, 
specifications, and reports; contact the State Board of Professional Engineers and Land Surveyors at 
916-263-2222 for licensing information. 
 
Education: Of the employers surveyed, all report that they require a bachelor degree. 
 
Experience: Many employers require 1-4 years of prior experience, although many are willing to 
accept training as a substitute for experience.  
Training: Almost all employers report that word processing skills are important. Most also report that 
spreadsheet skills are important. Many report that CAD/AutoCAD skills are important. Some report 
that database skills are important. Refer to the training directory for information on related programs 
offered by: 
 
California State University, Sacramento; University of California, Davis 
 
Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be very 
low (less than 10%). 
 

Size of Occupation 
 
Large. There are approximately 3,235-3,955 civil engineers currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 10% are female. Almost all jobs are union, although only 
a few employers are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 55-65 job openings are projected per year due to a net increase in occupation size. 
About 60-75 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of civil engineers is expected to increase faster than the average for all 
occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Government agencies and engineering firms. Nationally, about 4% are self-
employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees and/or by recruiting applicants through newspaper advertisements. Some fill openings by 
hiring referrals from colleges and universities, through internet job listings and/or through in-house 
promotion or transfer. A few fill openings by hiring referrals from private employment agencies, by 
hiring unsolicited applicants, and/or through trade journals. 
 
Career Path: Promotions may lead to project engineer/manager or senior engineer. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (5.00) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (4.60) 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (4.00) 
Skills: 
• Using mathematics to solve problems (4.60) 
• Developing approaches for implementing an idea (4.40) 
• Understanding written sentences and paragraphs in work related documents (4.40) 
• Analyzing needs and product requirements to create a design (4.40) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.20) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.20) 
• Identifying the nature of problems (4.20) 
Abilities: 
• The ability to apply general rules to specific problems to come up with logical answers. It involves 
deciding if an answer makes sense. (4.60) 
• The ability to combine separate pieces of information, or specific answers to problems, to form 
general rules or conclusions. It includes coming up with a logical explanation for why a series of 
seemingly unrelated events occur together. (4.20) 
• The ability to read and understand information and ideas presented in writing (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 21 employers surveyed representing 1,170 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Combined Food Preparation and Service Workers 
Includes deli workers, bakery clerks, and fast food/counter workers. 
 
Combined food preparation and service workers do both food preparation and food service. Does not 
include workers who spend more than 80% of their time in only one of these two areas. (OES 
650410). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: $6.30 to $8.10/hr Median: $7.25/hr 
New Hires/Exp'd: $7.00 to $8.10/hr Median: $7.25/hr 
Exp'd/After 3 Years: $8.99 to $11.00/hr Median: $9.73/hr 
 
NON-UNION: 
New Hires/Inexp'd: $5.75 to $6.50/hr Median: $5.75/hr 
New Hires/Exp'd: $5.75 to $6.75/hr Median: $5.75/hr 
Exp'd/After 3 Years: $5.75 to $8.00/hr Median: $6.63/hr 
 
Benefits: For full-time employees: Most employers provide medical insurance and other benefits , 
including a paid vacation, dental insurance, and life insurance. Many also provide a retirement plan, 
paid sick leave, and vision insurance. For part-time employees: Some employers provide benefits. 
 
Hours: Most jobs are 15-25 hours per week. Some jobs are 38-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all recent hires have completed a high school level education.  
Experience: Most employers do not require prior experience. 
 
Training: Some employers report that bilingual skills (English and Spanish) are very important. 
Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be high (30-39%). 
 

Size of Occupation 
 
Very Large. There are approximately 4,900-5,990 combined food prep and service workers currently 
employed in Sacramento and Yolo Counties. Local surveys indicate about 85% are female. Some 
employers are union, although most jobs are non-union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 60-70 job openings are projected per year due to a net increase in occupation size. 
About 75-85 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Job openings are expected to be abundant for food and beverage service workers. 
Employment of food and beverage service occupations is expected to grow about as fast as the 
average for all occupations through the year 2008, stemming from increases in population, personal 
incomes, and leisure time. While employment growth will produce many new jobs, the overwhelming 
majority of openings will arise from the need to replace the high proportion of workers who leave this 
occupation each year. 
 

Other Information 
 
Where the Jobs Are: Fast food restaurants, grocery stores, delicatessens, sandwich shops, school 
districts, and other businesses in which workers do both serving and food preparation. Nationally, 
less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers fill openings by hiring referrals from 
employees and/or by hiring unsolicited applicants. Some also recruit applicants through newspaper 
advertisements and/or fill openings through in-house promotion or transfer. 
 
Career Path: Promotions may lead to cook or supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.50) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.33) 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (3.16) 
Skills: 
• Actively looking for ways to help people (4.50) 
• Listening to what other people are saying and asking questions as appropriate (4.33) 
• Talking to others to effectively convey information (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.33) 
Abilities: 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.83) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.66) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.50) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 17 employers surveyed representing 495 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Computer Engineers 
Includes software engineers. 
 
Computer engineers analyze data processing requirements to plan EDP systems to provide system 
capabilities required for projected work loads. They plan layout and installation of new systems or 
modification of existing systems. They may set up and control analog or hybrid computer systems to 
solve scientific and engineering problems (OES 221270). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $15.34 to $26.85/hr Median: $22.16/hr 
Exp'd/After 3 Years: $21.10 to $38.36/hr Median: $26.33/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including a vacation and sick leave. Almost all provide dental insurance and a retirement 
plan. Some also provide vision insurance and life insurance. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Many others 
require a bachelor degree. 
 
Experience: Most employers require 1-5 years of prior experience. 
 
Training: Most employers report that word processing skills are important. Refer to the training 
directory for information on related programs offered by: 
 
California State University, Sacramento; University of California, Davis 
 
Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be very 
low (less than 10%). 
 

Size of Occupation 
 
Large. There are approximately 2,685-3,285 computer engineers currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 15% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 255-315 job openings are projected per year due to a net increase in 
occupation size. About 20-25 job openings are projected per year due to separations (workers 
retiring or leaving the occupation).  
Nationwide: Computer systems analysts, engineers, and scientists are expected to be the fastest 
growing occupations through the year 2008. Employment of computing professionals is expected to 
increase much faster than average as technology becomes more sophisticated and organizations 
continue to adopt and integrate these technologies. Growth will be driven by very rapid growth in 
computer and data processing services, which is projected to be the fastest growing industry in the 
U.S. economy. In addition, thousands of job openings will arise annually from the need to replace 
workers who move into managerial positions or other occupations or who leave the labor force. 
 

Other Information 
 
Where the Jobs Are: Computer hardware and software manufacturers and computer programming 
services. Nationally, about 8% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. Some recruit applicants through internet job listings and/or through newspaper 
advertisements. Some also fill openings through in-house promotion or transfer. 
 
Career Path: Promotions may lead to senior engineer or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (5.00) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (4.33) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.33) 
Skills: 
• Analyzing needs and product requirements to create a design (4.66) 
• Using mathematics to solve problems (4.50) 
• Finding ways to structure or classify multiple pieces of information (4.33) 
• Writing computer programs for various purposes (4.33) 
• Determining what is causing an operating error and deciding what to do about it (4.33) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (4.83) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.50) 
• The ability to combine separate pieces of information, or specific answers to problems, to form 
general rules or conclusions. It includes coming up with a logical explanation for why a series of 
seemingly unrelated events occur together. (4.50) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 11 employers surveyed representing 283 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Computer Network Administrators and Managers 
Includes network engineers and information/technology (I/T) specialists. 
 
Computer network administrators and managers direct and oversee a firm's computer network and 
its related computing environments, including hardware, software, and all configurations. The 
network may be a Local Area Network (LAN) or a Wide Area Network (WAN) or both. They may 
make recommendations or make decisions regarding the purchase of equipment and report the fiscal 
impact to other company managers. They often plan and track projects, write proposals, and 
troubleshoot both operating system and hardware. They often manage a team consisting of analysts 
and technicians, although in smaller companies they may work independently (Modified DOT 
031.262-999). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $10.00 to $29.75/hr Median: $23.74/hr 
New Hires/Exp'd: $12.25 to $36.00/hr Median: $25.44/hr 
Exp'd/After 3 Years: $14.75 to $38.25/hr Median: $27.77/hr 
 
Surveys indicated that union wages were typically at the top end of the range for entry-level. 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance. Almost all 
provide a paid vacation, paid sick leave, dental insurance, a retirement plan, vision insurance, and 
life insurance. Some also provide child care benefits.  
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed 4 years of college. Some have completed 1-2 years of 
college. 
 
Experience: Most employers require 1-2 years of prior experience. 
 
Training: Word processing, spreadsheet, database, and network software skills are important for job 
entry. Refer to Computer Network Administrators in the Occupation-Training Index for a list of training 
providers with related programs. 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Medium. There are approximately 1,000-2,000 computer network administrators currently employed 
in Sacramento and Yolo Counties. About 29% in California are female. Local surveys indicate about 
35% are female. Almost all jobs are union due to the employment provided by a few large 
government agencies. 
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Employment Trends 
 
Local: Insufficient data; however, many employers surveyed expect this occupation to grow. 
Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: Employment of computing professionals is expected to increase much faster than the 
average for all occupations through the year 2008 as technology becomes more sophisticated and 
organizations continue to adopt and integrate these technologies. 
 

Other Information 
 
Where the Jobs Are: In a wide variety of organizations that have computer network systems. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings through in-house promotion or transfer. Some fill openings 
by hiring referrals from job recruiters and/or headhunters. 
 
Career Path: Promotions may lead to higher level positions in information/technology (I/T) or network 
engineering.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (5.00) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.83) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.00) 
Skills: 
• Adjusting actions in relation to others' actions (4.16) 
• Identifying the nature of problems (4.16) 
• Developing approaches for implementing an idea (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.00) 
• Talking to others to effectively convey information (4.00) 
• Working with new material or information to grasp its implications (4.00) 
• Weighing the relative costs and benefits of a potential action (4.00) 
• Understanding written sentences and paragraphs in work related documents (4.00) 
• Knowing how to find information and identifying essential information (3.83) 
• Motivating, developing, and directing people as they work, identifying the best people for the job 
(3.83) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.83) 
• The ability to communicate information and ideas in speaking so others will understand (4.83) 
• The ability to read and understand information and ideas presented in writing (4.50) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 17 employers surveyed representing 469 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Computer Network Technicians 
 
Computer network technicians install and maintain personal computers and connect them to local 
and/or wide area networks (LANs/WANs). Technicians perform troubleshooting, diagnosis, and repair 
of computers and peripheral equipment; they also work on network related hardware and software 
problems. They may assign passwords, use manuals, maintain a variety of logs and communicate 
with network managers or others about specific system problems. In addition, they may provide 
training and education to other staff on network operations, applications, and usage (DOT 033.162-
996). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $7.00 to $17.51/hr Median: $13.44/hr 
Exp'd/After 3 Years: $12.00 to $25.00/hr Median: $17.39/hr 
 
UNION: 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $13.05 to $17.72/hr Median: $16.10/hr 
Exp'd/After 3 Years: $14.40 to $20.70/hr Median: $18.50/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a vacation, 
sick leave, a retirement plan, dental insurance, and life insurance. Most also provide vision 
insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Some require 
an associate degree. 
 
Experience: Almost all employers require 1-3 years of prior experience. Most employers are willing 
to accept training as a substitute for experience. 
 
Training: Many employers require technical or vocational training prior to employment. Most 
employers report that word processing, spreadsheet, and database skills are important. Many also 
report that desktop publishing skills are important. Refer to Computer Network Technicians in the 
Occupation-Training Index for a list of training providers with related programs. 
 
Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 800-1,200 computer network technicians currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 15% are female. Some jobs are union. 
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Employment Trends 
 
Local: Insufficient data; however, many employers surveyed expect this occupation to grow. 
Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: Employment of computing professionals is expected to increase much faster than the 
average for all occupations through the year 2008 as technology becomes more sophisticated and 
organizations continue to adopt and integrate these technologies. 
 

Other Information 
 
Where the Jobs Are: In a wide variety of organizations that have computer network systems. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many fill openings by hiring referrals from employees. Some fill openings through in-
house promotion or transfer. Some also recruit applicants through internet job listings and/or fill 
openings by hiring unsolicited applicants.  
Career Path: Promotions may lead to senior network technician or supervisory/management 
positions. Additional education may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (5.00) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.83) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.00) 
Skills: 
• Adjusting actions in relation to others' actions (4.16) 
• Identifying the nature of problems (4.16) 
• Developing approaches for implementing an idea (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.00) 
• Talking to others to effectively convey information (4.00) 
• Working with new material or information to grasp its implications (4.00) 
• Weighing the relative costs and benefits of a potential action (4.00) 
• Understanding written sentences and paragraphs in work related documents (4.00) 
• Knowing how to find information and identifying essential information (3.83) 
• Motivating, developing, and directing people as they work, identifying the best people for the job 
(3.83) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.83) 
• The ability to communicate information and ideas in speaking so others will understand (4.83) 
• The ability to read and understand information and ideas presented in writing (4.50) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 20 employers surveyed representing 91 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Computer Programmers - Including Aides 
 
Computer programmers convert symbolic statements of administrative data, business, scientific, 
engineering, and other technical problem formulations into detailed logical flow charts for coding into 
computer language. They develop and write computer programs to store, locate, and retrieve specific 
documents, data, and information (OES 251051). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $9.50 to $15.25/hr Median: $14.16/hr 
New Hires/Exp'd: $12.00 to $28.75/hr Median: $16.78/hr 
Exp'd/After 3 Years: $17.25 to $33.50/hr Median: $22.78/hr  
Benefits: Almost all employers provide medical insurance and a paid vacation. Most also provide 
paid sick leave, dental insurance, and a retirement plan. Many provide vision insurance and life 
insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all recent hires have completed 4 years of college.  
Experience: Almost all employers require prior experience.  
Training: Many employers report that database, spreadsheet, and word processing skills are 
important. Some also report that desktop publishing skills are important. Some employers report that 
Internet and web publishing skills are becoming increasingly important. Refer to the training directory 
for information on related programs offered by: 
 
California State University, Sacramento; California State University, Sacramento - Regional & 
Continuing Education; Chapman University; CompuVista Business Institute; Golden Gate University; 
MTI College of Business & Technology; National University; University of California, Davis; University 
of California, Davis - University Extension 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Large. Published projections for this occupation estimate the number of workers at 4,630-5,660. 
However, local surveys indicate approximately 2,760-3,370 computer programmers currently 
employed in Sacramento and Yolo Counties. About 29% in California are female. Local surveys 
indicate about 30% are female. Few jobs are union, except for positions with the State, which is the 
largest single employer. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 70-80 job openings are projected per year due to a net increase in occupation size. 
About 70-80 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of programmers is expected to grow faster than the average for all 
occupations through the year 2008. Jobs for both systems and applications programmers should be 
plentiful in data processing service firms, software houses, and computer consulting businesses.  
 

Other Information 
 
Where the Jobs Are: Companies involved in developing software or providing related services, and 
government agencies. Nationally, about 3% are self-employed.  
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Some fill openings by hiring 
referrals from schools and training programs. Some also recruit applicants through internet job 
listings. 
 
Career Path: Promotions may lead to management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (5.00) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.33) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.83) 
Skills: 
• Writing computer programs for various purposes (4.83) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.33) 
• Understanding written sentences and paragraphs in work related documents (4.16) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.16) 
• Finding ways to structure or classify multiple pieces of information (4.00) 
• Identifying the nature of problems (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.83) 
• Working with new material or information to grasp its implications (3.83) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (3.83) 
• Generating a number of different approaches to problems (3.66) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.66) 
• The ability to read and understand information and ideas presented in writing (4.50) 
• The ability to communicate information and ideas in writing so others will understand (4.50) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 15 employers surveyed representing 337 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Computer Support Specialists 
 
Computer support specialists provide technical assistance and training to computer system users.  
Investigate and resolve computer software and hardware problems of users.  Answer clients' 
inquiries in person and via telephone concerning the use of computer hardware and software, 
including printing, word processing, programming languages, electronic mail, and operating systems 
(OES 251040). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $9.00 to $16.78/hr Median: $9.50/hr 
New Hires/Exp'd: $10.00 to $21.31/hr Median: $15.00/hr 
Exp'd/After 3 Years: $15.34 to $23.97/hr Median: $19.00/hr 
 
UNION: 
New Hires/Inexp'd: $14.06 to $17.39/hr Median: $15.22/hr 
New Hires/Exp'd: $13.67 to $18.96/hr Median: $16.58/hr 
Exp'd/After 3 Years: $15.83 to $20.70/hr Median: $19.88/hr 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance. Almost all provide sick 
leave and a vacation. Most also provide dental insurance. Many provide life insurance and vision 
insurance. Some provide a retirement plan. SHARED COST: Some employers provide medical 
insurance. Many provide a retirement plan. Some also provide dental insurance, vision insurance, 
and life insurance. 
 
Hours: Almost all jobs are 40-45 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Many others 
require an associate degree. 
 
Experience: Many employers require 6-24 months of prior experience. Most employers are willing to 
accept training as a substitute for experience. 
 
Training: Most employers report that database and word processing skills are important. Many also 
report that spreadsheet and desktop publishing skills are important. Refer to Computer Support 
Specialists in the Occupation-Training Index for a list of training providers with related programs. 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Large. There are approximately 2,490-3,045 computer support specialists currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 15% are female. Some jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2004. About 190-230 job openings are projected per year due to a net increase in 
occupation size. About 10-15 job openings are projected per year due to separations (workers 
retiring or leaving the occupation).  
Nationwide: Within the computer and data processing services industry projected growth varies by 
sector. Among the fastest growing sectors should be client-server applications, consulting and 
integration services, prepackaged software, and end-user support. Advances in software technology 
and expanding Internet usage will increase the need for software support and services. 
 

Other Information 
 
Where the Jobs Are: In a variety of industries, including computer and data processing services, 
educational institutions, and manufacturers/retailers of computer equipment. Nationally, less than 1% 
are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees and/or recruit applicants through newspaper advertisements. Some also recruit 
applicants through internet job listings, fill openings through in-house promotion or transfer, and/or by 
hiring referrals from public and private schools.  
Career Path: Promotions may lead to supervisory or management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.20) 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (3.00) 
Skills: 
• Determining what is causing an operating error and deciding what to do about it (4.83) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (4.83) 
• Analyzing needs and product requirements to create a design (4.83) 
• Teaching others how to do something (4.83) 
• Identifying the nature of problems (4.66) 
• Understanding written sentences and paragraphs in work related documents (4.50) 
• Knowing how to find information and identifying essential information (4.50) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.50) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (4.40) 
• The ability to communicate information and ideas in speaking so others will understand (4.40) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 16 employers surveyed representing 195 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Construction and Building Inspectors 
 
Construction and building inspectors inspect new or remodeled construction to determine its 
soundness and compliance to specifications, building codes, and other regulations. Inspections may 
be limited to a single area, such as electrical systems or elevators, or inspections may be more 
general in nature (OES 219080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $13.00 to $17.25/hr Median: $15.68/hr 
New Hires/Exp'd: $13.75 to $25.00/hr Median: $16.31/hr 
Exp'd/After 3 Years: $14.75 to $30.00/hr Median: $19.25/hr  
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation, paid sick leave, dental insurance, and a retirement plan. Most also provide vision insurance 
and life insurance. 
 
Hours: Almost all jobs are 40-45 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Many recent hires have completed a high school level education. Many others have 
completed 4 years of college. 
 
Experience: Most employers require at least 4 years of construction related experience. 
 
Training: Most employers report that word processing skills are important for job entry. Many also 
report that spreadsheet and database skills are important. Training programs are available for this 
occupation; however, the length of training needed depends on the person's background. Refer to 
the training directory for information on related programs offered by:  
Cosumnes River College; Hazardous Environmental Education Services; Timberline Education 
Center 
 

Supply/Demand Assessment 
 
Employers generally report that it is somewhat difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 305-375 construction and building inspectors currently employed in 
Sacramento and Yolo Counties. About 7% in California are female. Local surveys indicate about 10% 
are female. Some employers are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 255-315 job openings are projected per year due to a net increase in 
occupation size. About 20-25 job openings are projected per year due to separations (workers 
retiring or leaving the occupation).  
Nationwide: Computer systems analysts, engineers, and scientists are expected to be the fastest 
growing occupations through the year 2008. Employment of computing professionals is expected to 
increase much faster than average as technology becomes more sophisticated and organizations 
continue to adopt and integrate these technologies. Growth will be driven by very rapid growth in 
computer and data processing services, which is projected to be the fastest growing industry in the 
U.S. economy. In addition, thousands of job openings will arise annually from the need to replace 
workers who move into managerial positions or other occupations or who leave the labor force. 
 

Other Information 
 
Where the Jobs Are: Computer hardware and software manufacturers and computer programming 
services. Nationally, about 8% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. Some recruit applicants through internet job listings and/or through newspaper 
advertisements. Some also fill openings through in-house promotion or transfer. 
 
Career Path: Promotions may lead to senior engineer or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (5.00) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (4.33) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.33) 
Skills: 
• Analyzing needs and product requirements to create a design (4.66) 
• Using mathematics to solve problems (4.50) 
• Finding ways to structure or classify multiple pieces of information (4.33) 
• Writing computer programs for various purposes (4.33) 
• Determining what is causing an operating error and deciding what to do about it (4.33) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (4.83) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.50) 
• The ability to combine separate pieces of information, or specific answers to problems, to form 
general rules or conclusions. It includes coming up with a logical explanation for why a series of 
seemingly unrelated events occur together. (4.50) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 11 employers surveyed representing 283 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Construction Managers 
Also known as project managers. 
 
Construction managers plan, organize, direct, control, or coordinate, usually through subordinate 
supervisory personnel, activities concerned with the construction and maintenance of structures, 
facilities, and systems, including specialized construction fields, such as carpentry or plumbing. Does 
not include general managers of large construction contracting firms (OES 150170). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $10.65 to $33.56/hr Median: $19.18/hr 
Exp'd/After 3 Years: $14.38 to $38.36/hr Median: $23.97/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a vacation, a 
retirement plan, and sick leave. Most also provide dental insurance and vision insurance. Many 
provide life insurance. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Many others 
require a bachelor degree. 
 
Experience: Of the employers surveyed, all report that they require 1-10 years of prior experience. 
 
Training: Almost all employers report that word processing and spreadsheet skills are important. 
Many also report that database skills are important. Refer to the training directory for information on 
related programs offered by:  
California State University, Sacramento; Careers In Construction; Construction Plus Training; 
Cosumnes River College; University of California, Davis - University Extension 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very low (less than 10%). 
 

Size of Occupation 
 
Medium. There are approximately 1,110-1,355 construction managers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 15% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 55-65 job openings are projected per year due to a net increase in occupation 
size. About 20-25 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of construction managers is expected to increase about as fast as the 
average for all occupations through the year 2008, as the level and complexity of construction activity 
continues to grow. 
 

Other Information 
 
Where the Jobs Are: General building and heavy construction contractors. Nationally, about 15% 
are self-employed.  
Methods Used to Fill Job Openings: Most employers fi ll openings by hiring referrals from 
employees. Most also recruit applicants through newspaper advertisements. 
 
Career Path: Promotions may lead to senior project manager. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (4.66) 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (4.16) 
• Knowledge of policies and practices involved in personnel/human resource functions. This includes 
recruitment, selection, training, and promotion regulations and procedures; compensation and 
benefits packages; labor relations and negotiation strategies (3.83) 
Skills: 
• Adjusting actions in relation to others' actions (4.50) 
• Motivating, developing, and directing people as they work, identifying the best people for the job 
(4.33) 
• Identifying the nature of problems (4.00) 
• Weighing the relative costs and benefits of a potential action (4.00) 
• Inspecting and evaluating the quality of products (4.00) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.83) 
• Managing one's own time and the time of others (3.83) 
• Determining the kind of tools and equipment needed to do a job (3.66) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.40) 
• The ability to communicate information and ideas in speaking so others will understand (4.40) 
• The ability to read and understand information and ideas presented in writing (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1999: 15 employers surveyed representing 108 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Cooks - Institution or Cafeteria 
 
Institution or cafeteria cooks, prepare and cook family-style meals for institutions, such as schools, 
hospitals, or cafeterias. They usually prepare meals in large quantities rather than to individual order. 
They may cook for employees in office buildings or other large facilities (OES 650280). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: $8.37 to $9.00/hr Median: $8.77/hr 
New Hires/Exp'd: $7.50 to $9.83/hr Median: $9.05/hr 
Exp'd/After 3 Years: $6.57 to $16.00/hr Median: $11.13/hr 
 
NON-UNION: 
New Hires/Inexp'd: $5.75 to $7.00/hr Median: $6.00/hr 
New Hires/Exp'd: $6.00 to $8.00/hr Median: $6.80/hr 
Exp'd/After 3 Years: $6.00 to $8.50/hr Median: $7.39/hr  
Benefits: EMPLOYER PAID: Many employers provide medical insurance. Most provide a vacation 
and sick leave. Many also provide dental insurance, vision insurance, and life insurance. SHARED 
COST: Many employers provide medical insurance. Most provide a retirement plan. Some also 
provide dental insurance, vision insurance, life insurance, and a vacation. For part-time employees: 
Of the employers surveyed, all report that they provide medical insurance and other benefits, 
including dental insurance and vision insurance. Almost all provide sick leave and a vacation. Most 
also provide a retirement plan. 
 
Hours: Most jobs are 13-35 hours per week. Some jobs are 35-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry. Some are 
willing to accept less than a high school level education. 
 
Experience: Many employers require 3-24 months of prior experience, although many are willing to 
accept training as a substitute for experience. 
 
Training: Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and not difficult to find qualified applicants with prior experience. This indicates a good outlook for job 
seekers without prior experience, and a very competitive outlook for those who are fully experienced. 
Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 875-1,070 institution and cafeteria cooks currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 95% are female. Most jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. Less than 10 job openings are projected per year due to a net increase in occupation 
size. About 25-30 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of institutional and cafeteria chefs and cooks will grow more slowly than 
other types of cooks. Their employment will not keep pace with the rapid growth in the educational 
and health services industries where their employment is concentrated. 
 

Other Information 
 
Where the Jobs Are: Educational institutions, hospitals and nursing homes, residential care 
facilities, and government agencies. Nationally, less than 1% are self-employed.  
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings through in-house promotion or transfer and/or by hiring 
unsolicited applicants. Some fill openings by hiring referrals from employees. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.16) 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (3.33) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (2.83) 
Skills: 
• Actively looking for ways to help people (3.50) 
• Using mathematics to solve problems (3.33) 
• Inspecting and evaluating the quality of products (3.33) 
• Adjusting actions in relation to others' actions (3.00) 
• Identifying the nature of problems (2.83) 
• Understanding written sentences and paragraphs in work related documents (2.83) 
• Controlling operations of equipment or systems (2.83) 
Abilities: 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.40) 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (3.20) 
• The ability to communicate information and ideas in speaking so others will understand (3.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 2000: 15 employers surveyed representing 200 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Cooks - Restaurant 
Includes chefs. 
 
Restaurant cooks prepare, season, and cook soups, meats, vegetables, desserts, and other 
foodstuffs in restaurants. They may order supplies, keep records and accounts, price items on a 
menu, or plan the menu (OES 650260). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $6.00/hr Median: $6.00/hr 
New Hires/Exp'd: $6.50 to $8.00/hr Median: $7.00/hr 
Exp'd/After 3 Years: $7.00 to $11.00/hr Median: $10.00/hr  
Benefits: Most employers provide medical insurance. Many also provide dental insurance and a 
vacation. Some provide vision insurance, sick leave, and a retirement plan. 
 
Hours: Almost all jobs are 35-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry.  
 
Experience: Most employers require 6-24 months of prior experience, although most are willing to 
accept training as a substitute for experience.  
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
American River College; Central Sierra Regional Occupational Program; Cosumnes River College; 
Golden State Culinary Academy; Lake Tahoe Community College; Sacramento County Regional 
Occupational Program; Sierra College; Skills & Business Education Center - Sacramento City USD; 
Yolo County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very high (40% or more). 
 

Size of Occupation 
 
Large. There are approximately 2,540-3,110 restaurant cooks currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 15% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 55-65 job openings are projected per year due to a net increase in occupation size. 
About 75-90 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall employment of chefs, cooks, and other kitchen workers is expected to increase 
about as fast as the average for all occupations through the year 2008. While job growth will create 
new positions, the overwhelming majority of job openings will stem from the need to replace workers 
who leave their jobs. Minimal educational and training requirements, combined with a large number 
of part-time positions, make employment as chefs, cooks, and other kitchen workers attractive to 
people seeking a short-term source of income and a flexible schedule. 
 

Other Information 
 
Where the Jobs Are: Restaurants and hotels (with in-house restaurants). Nationally, about 5% are 
self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Many also fill openings by 
hiring unsolicited applicants.  
Career Path: Promotions may lead to head cook or supervisory/management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.50) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.16) 
• Knowledge of weaponry, public safety, and security operations, rules, regulations, precautions, 
prevention, and the protection of people, data, and property (2.83) 
Skills: 
• Determining the kind of tools and equipment needed to do a job (3.16) 
• Inspecting and evaluating the quality of products (3.16) 
• Assessing how well one is doing when learning or doing something (3.00) 
• Adjusting actions in relation to others' actions (2.83) 
• Finding ways to structure or classify multiple pieces of information (2.66) 
Abilities: 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (4.33) 
• The ability to remember information such as words, numbers, pictures, and procedures (4.00) 
• The ability to read and understand information and ideas presented in writing (3.83) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1999: 18 employers surveyed representing 201 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Cooks - Short Order 
Also known as line cooks. 
 
Short order cooks prepare and cook to order a variety of foods that require only a short preparation 
time. They may take orders from customers and serve patrons at counters or tables. Does not 
include cooks in fast foods establishments (OES 650350). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $8.50/hr Median: $7.50/hr 
New Hires/Exp'd: $6.25 to $9.00/hr Median: $8.50/hr 
Exp'd/After 3 Years: $7.00 to $14.00/hr Median: $10.00/hr  
Benefits: EMPLOYER PAID: A few employers provide medical insurance and other benefits, 
including dental insurance, vision insurance, life insurance, and a vacation. SHARED COST: Most 
employers provide medical insurance. Many also provide dental insurance and vision insurance. 
Some provide a vacation and a retirement plan. Few employers provide benefits for part-time 
employees.  
Hours: Almost all jobs are 40 hours per week. A few jobs are 16-20 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers are willing to accept less than a high school level education. 
 
Experience: Many employers do not require prior experience. Many others require 3-24 months of 
prior experience. Some employers are willing to accept training as a substitute for experience. 
 
Training: Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and very difficult to find qualified applicants with prior experience. This indicates a good outlook for 
job seekers without prior experience, and a very good outlook for those who are fully experienced. 
Annual turnover is estimated to be very high (40% or more). 
 

Size of Occupation 
 
Small. There are approximately 560-690 short order cooks currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 10% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2004. About 10-15 job openings are projected per year due to a net increase in occupation size. 
About 15-20 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall employment of chefs, cooks, and other kitchen workers is expected to increase 
about as fast as the average for all occupations through the year 2008. While job growth will create 
new positions, the overwhelming majority of job openings will stem from the need to replace workers 
who leave their jobs. Minimal educational and training requirements, combined with a large number 
of part-time positions, make employment as chefs, cooks, and other kitchen workers attractive to 
people seeking a short-term source of income and a flexible schedule. 
 

Other Information 
 
Where the Jobs Are: Eating places, including coffee shops, family restaurants, and steak houses. 
Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
employees. Most also recruit applicants through newspaper advertisements. Some fill openings by 
hiring unsolicited applicants and/or through word of mouth.  
Career Path: Promotions may lead to supervisory or management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.33) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (2.66) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (2.50) 
Skills: 
• Listening to what other people are saying and asking questions as appropriate (3.33) 
• Actively looking for ways to help people (3.16) 
• Using mathematics to solve problems (3.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (2.50) 
• Being aware of others' reactions and understanding why they react the way they do (2.50) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.80) 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.40) 
• The ability to add, subtract, multiply, or divide quickly and correctly (3.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
Data collected in 2000: 16 employers surveyed representing 205 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Cooks - Specialty Fast Food 
 
Specialty fast food cooks prepare and cook food in a fast food restaurant with a limited menu. The 
menu and duties of the cooks are limited to one or two basic items, such as hamburgers, chicken, 
pizza, tacos, or fish and chips. The duties of the cook normally involve operating large volume single 
purpose cooking equipment. Typically, these cooks work in regional or national fast food chain 
restaurants (OES 650320). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $6.25/hr Median: $5.75/hr 
New Hires/Exp'd: $5.75 to $8.00/hr Median: $6.25/hr 
Exp'd/After 3 Years: $6.50 to $10.00/hr Median: $7.58/hr 
 
Benefits: EMPLOYER PAID: Some employers provide a vacation. For part-time employees: Few 
employers provide benefits. 
 
Hours: Many jobs are 35-50 hours per week. Many other jobs are 18-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all employers are willing to accept less than a high school level education.  
Experience: Most employers do not require prior experience.  
Training: Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very high (40% or more). 
 

Size of Occupation 
 
Medium. There are approximately 1,685-2,060 fast food cooks currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 45% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 25-30 job openings are projected per year due to a net increase in occupation size. 
About 50-60 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall employment of chefs, cooks, and other kitchen workers is expected to increase 
about as fast as the average for all occupations through the year 2008. While job growth will create 
new positions, the overwhelming majority of job openings will stem from the need to replace workers 
who leave their jobs. Minimal educational and training requirements, combined with a large number 
of part-time positions, make employment as chefs, cooks, and other kitchen workers attractive to 
people seeking a short-term source of income and a flexible schedule. 
 

Other Information 
 
Where the Jobs Are: Eating places, including fast food restaurants and pizza parlors. Nationally, 
less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
employees and/or unsolicited applicants. Many also fill openings by using window signs. Some 
recruit applicants through newspaper advertisements.  
Career Path: Promotions may lead to supervisory or management positions. Interpersonal skills may 
be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.00) 
Skills: 
• Listening to what other people are saying and asking questions as appropriate (3.33) 
• Controlling operations of equipment or systems (3.33) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.40) 
• The ability to read and understand information and ideas presented in writing (3.00) 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
 
 
 
 
 
Data collected in 2000: 15 employers surveyed representing 150 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Correction Officers and Jailers 
Includes prison guards. 
 
Correction officers and jailers guard inmates in penal or rehabilitative institutions in accordance with 
established regulations and procedures. They may guard prisoners in transit between jail, courtroom, 
prison, or other point, traveling by automobile or public transportation, and may be designated deputy 
guard. Includes deputy sheriffs who spend the majority of their time guarding prisoners in county 
correctional institutions (OES 630170). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $10.04 to $18.15/hr Median: $13.52/hr 
New Hires/Exp'd: $10.77 to $22.07/hr Median: $13.52/hr 
Exp'd/After 3 Years: $11.87 to $22.07/hr Median: $16.17/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including a paid vacation, paid sick leave, dental insurance, a retirement plan, and vision 
insurance. Many also provide life insurance.  
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Criminal record clearance, including fingerprinting. 
 
Education: Almost all recent hires have completed a high school level education. 
 
Experience: Employers generally do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
Central Sierra Regional Occupational Program; Cosumnes River College; Cosumnes River College - 
El Dorado Center; Cosumnes River College - Folsom Lake Center; Sacramento City College; 
Sacramento County Regional Occupational Program; Woodland Community College 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be very low (less than 10%). 
 

Size of Occupation 
 
There are approximately 1,945-2,375 correction officers and jailers currently employed in 
Sacramento and Yolo Counties. About 21% in California are female. Local surveys indicate about 
15% are female. All employers are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2000. About 105-125 job openings are projected per year due to a net increase in 
occupation size. About 15-25 job openings are projected per year due to separations (workers 
retiring or leaving the occupation).  
Nationwide: Employment of correctional officers is expected to increase much faster than the 
average for all occupations through the year 2008, as additional officers are hired to supervise and 
control a growing inmate population. Increasing public concern about the spread of crime and illegal 
drugs resulting in more arrests and convictions and the adoption of mandatory sentencing guidelines 
calling for longer sentences and reduced parole for inmates will spur demand for correctional officers. 
 

Other Information 
 
Where the Jobs Are: California Department of Corrections, the California Youth Authority (as group 
supervisors), and local (county) governments. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. 
 
Career Path: Promotions may lead to sergeant, supervisory, or counselor positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of weaponry, public safety, and security operations, rules, regulations, precautions, 
prevention, and the protection of people, data, and property (4.20) 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (2.80) 
• Knowledge of laws, legal codes, court procedures, precedents, government regulations, executive 
orders, agency rules, and the democratic political process (2.80) 
Skills: 
• Being aware of others' reactions and understanding why they react the way they do (3.80) 
• Talking to others to effectively convey information (3.40) 
• Knowing how to find information and identifying essential information (3.00) 
• Identifying the nature of problems (3.00) 
• Listening to what other people are saying and asking questions as appropriate (2.80) 
• Weighing the relative costs and benefits of a potential action (2.80) 
• Identifying the things that must be changed to achieve a goal (2.80) 
Abilities: 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (4.40) 
• The ability to use short bursts of muscle force to propel oneself (as in jumping or sprinting), or to 
throw an object (4.00) 
• The ability to concentrate and not be distracted while performing a task over a period of time (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1997: 4 employers surveyed representing 1,900 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Cost Estimators 
Includes construction estimators. 
 
Cost estimators prepare cost estimates for manufacturing of products, construction projects, or 
services to aid management in bidding on or determining price of products or services. They may 
specialize according to a particular service performed or product produced (OES 219020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $12.00 to $14.50/hr Median: $12.47/hr 
New Hires/Exp'd: $11.50 to $24.00/hr Median: $17.26/hr 
Exp'd/After 3 Years: $12.00 to $36.00/hr Median: $23.00/hr  
Benefits: Most employers provide medical insurance. Almost all provide a paid vacation. Most also 
provide dental insurance and paid sick leave. Many provide a retirement plan and life insurance. A 
few provide vision insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Most recent hires have completed 1-2 years of college. Some have completed 4 years of 
college. 
 
Experience: Almost all employers require prior experience. 
 
Training: Many employers report that spreadsheet skills are important. Some also report that word 
processing and database skills are important. Refer to the training directory for information on related 
programs offered by: 
 
Careers In Construction; Construction Plus Training; Cosumnes River College; Sacramento County 
Regional Occupational Program; Timberline Education Center 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be moderate (20-29%). 
 

Size of Occupation 
 
Medium. There are approximately 920-1,130 cost estimators currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 5% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2000. About 30-40 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Overall employment of cost estimators is expected to grow about as fast as average for 
all occupations through the year 2008. No new projects in construction, manufacturing, or other 
industries are undertaken without careful analysis and estimation of the costs involved. In addition to 
openings created by growth, some job openings will also arise from the need to replace workers who 
transfer to other occupations or leave the labor force. 
 

Other Information 
 
Where the Jobs Are: Construction related contractors. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. Many also recruit applicants through newspaper advertisements. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.33) 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (3.66) 
• Knowledge of economic and accounting principles and practices, the financial markets, banking, 
and the analysis and reporting of financial data (3.66) 
Skills: 
• Knowing how to find information and identifying essential information (4.33) 
• Using mathematics to solve problems (4.16) 
• Understanding written sentences and paragraphs in work related documents (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.66) 
• Finding ways to structure or classify multiple pieces of information (3.66) 
• Working with new material or information to grasp its implications (3.66) 
• Determining the long-term outcomes of a change in operations (3.50) 
• Evaluating the likely success of an idea in relation to the demands of the situation (3.50) 
• Identifying the nature of problems (3.50) 
• Listening to what other people are saying and asking questions as appropriate (3.33) 
Abilities: 
• The ability to understand and organize a problem and then to select a mathematical method or 
formula to solve the problem (4.60) 
• The ability to add, subtract, multiply, or divide quickly and correctly (4.60) 
• The ability to read and understand information and ideas presented in writing (4.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1997: 16 employers surveyed representing 68 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Counter and Rental Clerks 
Also known as customer service representatives. 
 
Counter and rental clerks receive articles and/or orders for services, such as rentals, repairs, dry-
cleaning, and storage. They may compute cost and accept payment (OES 490170). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.25 to $9.25/hr Median: $5.87/hr 
New Hires/Exp'd: $5.25 to $10.00/hr Median: $7.00/hr 
Exp'd/After 3 Years: $6.25 to $12.00/hr Median: $8.75/hr 
 
Benefits: Almost all employers provide medical insurance. Most also provide a paid vacation and 
paid sick leave. Many provide dental insurance and a retirement plan. Some provide vision insurance 
and life insurance. Few employers provide benefits for part-time employees. 
 
Hours: Most jobs are 40-50 hours per week. Some jobs are 20-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed 1-4 years of college. Some have completed a high 
school level education.  
Experience: Most employers do not require prior experience.  
Training: Some employers report that computer skills are becoming increasingly important. 
Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be moderate (20-29%). 
 

Size of Occupation 
 
Large. There are approximately 1,905-2,325 counter and rental clerks currently employed in 
Sacramento and Yolo Counties. About 56% in California are female. Local surveys indicate about 
55% are female. 
 

Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2000. About 60-75 job openings are projected per year due to a net increase in occupation 
size. About 35-45 job openings are projected per year due to separations (workers retiring or leaving 
the occupation). 
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Nationwide: Employment in this occupation is expected to increase faster than the average for all 
occupations through the year 2008 due to businesses’ desire to improve customer service. Industries 
employing counter and rental clerks that are expected to grow rapidly include equipment rental and 
leasing, automotive rentals, amusement and recreation services. The number of new jobs created in 
other industries, such as video tape rental stores, will also be significant. Nevertheless, most job 
openings will arise from the need to replace experienced workers who transfer to other occupations 
or leave the labor force. Part-time employment opportunities are expected to be plentiful. 
 

Other Information 
 
Where the Jobs Are: Video stores, vehicle and equipment rental stores, dry cleaners, and 
department stores. Nationally, about 2% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers fill openings by hiring referrals from 
employees. Many also recruit applicants through newspaper advertisements and/or fill openings by 
hiring unsolicited applicants. Some fill openings by hiring referrals from school contacts and/or the 
Employment Development Department. 
 
Career Path: Promotions may lead to manager positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.16) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (3.66) 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (3.50) 
Skills: 
• Actively looking for ways to help people (4.16) 
• Talking to others to effectively convey information (4.00) 
• Using mathematics to solve problems (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.66) 
• Being aware of others' reactions and understanding why they react the way they do (3.50) 
• Understanding written sentences and paragraphs in work related documents (3.33) 
• Knowing how to find information and identifying essential information (2.66) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.33) 
• The ability to communicate information and ideas in speaking so others will understand (3.83) 
• The ability to add, subtract, multiply, or divide quickly and correctly (3.66) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1997: 15 employers surveyed representing 441 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Customer Service Representatives - Utilities 
 
Utilities customer service representatives interview applicants for water, gas, electric, or telephone 
service. They talk with customers by phone or in person and receive orders for installation, turn-on, 
discontinuance, or change in services (OES 553350). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: $9.30 to $17.37/hr Median: $13.34/hr 
New Hires/Exp'd: $9.94 to $19.28/hr Median: $14.61/hr 
Exp'd/After 3 Years: $12.49 to $21.19/hr Median: $16.84/hr 
 
NON-UNION: 
New Hires/Inexp'd: $7.00 to $11.50/hr Median: $8.00/hr 
New Hires/Exp'd: $7.50 to $11.50/hr Median: $9.21/hr 
Exp'd/After 3 Years: $10.00 to $14.50/hr Median: $11.75/hr  
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation, paid sick leave, dental insurance, a retirement plan, and life insurance. Most also provide 
vision insurance. Some provide childcare benefits. Few employers provide benefits for part-time 
employees. 
 
Hours: Almost all jobs are 40 hours per week. A few jobs are 20-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Many recent hires have completed a high school level education. Many others have 
completed 1-2 years of college. 
 
Experience: Almost all employers require 1 year of customer service related experience. 
 
Training: Many employers report that word processing and database skills are important. Some also 
report that spreadsheet skills are important. Employers generally provide on-the-job training for this 
occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 1,255-1,530 utilities customer service representatives currently 
employed in Sacramento and Yolo Counties. Local surveys indicate about 80% are female. Only a 
few of the employers are union, although many of the jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2000. About 45-55 job openings are projected per year due to a net increase in occupation 
size. About 25-30 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of utilities customer service representatives is expected to increase about 
as fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Telephone, gas, electric, water utility and cable television companies. 
Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring referrals from private employment agencies and/or school contacts. Some also fill openings 
through in-house promotion or transfer and/or by hiring referrals from the Employment Development 
Department. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.40) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.20) 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (3.00) 
Skills: 
• Talking to others to effectively convey information (4.20) 
• Listening to what other people are saying and asking questions as appropriate (4.00) 
• Identifying the nature of problems (3.80) 
• Actively looking for ways to help people (3.80) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.40) 
• Understanding written sentences and paragraphs in work related documents (3.40) 
• Knowing how to find information and identifying essential information (3.00) 
• Using mathematics to solve problems (3.00) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (5.00) 
• The ability to communicate information and ideas in speaking so others will understand (4.60) 
• The ability to speak clearly so that it is understandable to a listener (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 15 employers surveyed representing 379 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Data Entry Keyers - Except Composing 
Also known as data entry operators. 
 
Data entry keyers, except composing, operate keypunch or key entry devices to prepare data 
processing input materials on cards, disk or tape. Their duties include machine entry recording, 
coding, or verifying alphabetic or numeric data. Does not include workers who primarily work with a 
data entry composing machine (OES 560170). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: $9.57 to $10.61/hr Median: $10.09/hr 
New Hires/Exp'd: $10.61 to $10.88/hr Median: $10.75/hr 
Exp'd/After 3 Years: $11.22 to $12.00/hr Median: $11.61/hr 
 
NON-UNION: 
New Hires/Inexp'd: $7.00 to $12.00/hr Median: $9.07/hr* 
New Hires/Exp'd: $6.00 to $12.00/hr Median: $8.56/hr 
Exp'd/After 3 Years: $7.50 to $13.75/hr Median: $10.36/hr 
 
* Most of the employers surveyed do not hire inexperienced applicants; therefore, the wage data for 
inexperienced new hires may be somewhat misleading. 
 
Benefits: Almost all employers provide medical insurance and a paid vacation. Most also provide 
paid sick leave, dental insurance, and a retirement plan. Many provide life insurance and vision 
insurance. 
 
Hours: Most jobs are 40 hours per week. Some jobs are temporary or on-call, ranging from 30-40 
hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed 1-2 years of college. 
 
Experience: Most employers require 9-24 months of prior experience. 
 
Training: Many employers report that word processing, database, and spreadsheet skills are 
important for job entry. Some also report that desktop publishing skills are important. Refer to 
Secretarial/Administrative Support Occupations in the Occupation-Training Index for a list of training 
providers with related programs. 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). This turnover rate does not 
include temporary employment. 
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Size of Occupation 
 
Large. There are approximately 2,475-3,025 data entry keyers currently employed in Sacramento 
and Yolo Counties. About 82% in California are female. Local surveys indicate about 85% are 
female. Most jobs are union due to the employment provided by a few large government agencies. 
 

Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. Less than 10 job openings are projected per year due to a net increase in occupation 
size. About 10-20 job openings are projected per year due to separations (workers retiring or leaving 
the occupation). 
 
Nationwide: In spite of rapid increases in the volume of information and business transactions, 
overall employment of word processors, typists, and data entry keyers is projected to decline through 
the year 2008. 
 

Other Information 
 
Where the Jobs Are: State government agencies, computer and data processing services, and 
personnel supply services. Nationally, about 1% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from the Employment Development 
Department. A few recruit applicants through job fairs. 
 
Career Path: Promotions may lead to administrative assistant or supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.66) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.66) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (2.66) 
Skills: 
• Identifying the nature of problems (3.66) 
• Inspecting and evaluating the quality of products (3.66) 
• Assessing how well one is doing when learning or doing something (3.16) 
• Finding ways to structure or classify multiple pieces of information (3.00) 
• Reorganizing information to get a better approach to problems or tasks (2.83) 
Abilities: 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (4.00) 
• The ability to read and understand information and ideas presented in writing (3.80) 
• The ability to see details of objects at a close range (within a few feet of the observer) (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 17 employers surveyed representing 1,125 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 



104          Occupational Outlook: Sacramento and Yolo Counties 
 

Data Processing Equipment Repairers 
Also known as computer service technicians. 
 
Data processing equipment repairers repair, maintain, and install electronic computers (mainframes, 
minis, and micros), peripheral equipment, and word processing systems. Does not include non-data 
processing equipment repairers (OES 857050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $8.00 to $17.33/hr Median: $11.76/hr 
Exp'd/After 3 Years: $12.00 to $19.25/hr Median: $14.38/hr  
Benefits: Of the employers surveyed, all report that they provide medical insurance and a vacation. 
Almost all provide dental insurance and sick leave. Most also provide a retirement plan. Many 
provide life insurance and vision insurance. 
 
Hours: Almost all jobs are 40-45 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all employers require a high school diploma or equivalent for job entry.   
Experience: Almost all employers require 6-48 months of prior experience. Many employers are 
willing to accept training as a substitute for experience. 
 
Training: Some employers require technical or vocational training prior to employment. Refer to 
Computer Service Technicians in the Occupation-Training Index for a list of training providers with 
related programs. 
 
Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 505-615 computer service technicians currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 5% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 15-20 job openings are projected per year due to a net increase in occupation size. 
About 10-15 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of computer, automated teller, and office machine repairers is expected to 
grow faster than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Computer manufacturers, wholesalers, and retailers. Nationally, about 9% are 
self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
employees. Many also recruit applicants through newspaper advertisements. Some fill openings 
through in-house promotion or transfer. 
 
Career Path: Promotions may lead to supervisory or management positions. Technical expertise and 
good communication skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (5.00) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.83) 
• Knowledge of transmission, broadcasting, switching, control, and operation of telecommunications 
systems (3.33) 
Skills: 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (4.66) 
• Repairing machines or systems using the needed tools (4.66) 
• Determining what is causing an operating error and deciding what to do about it (4.50) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (4.33) 
• Identifying the nature of problems (4.16) 
• Using scientific methods to solve problems (4.16) 
• Installing equipment, machines, wiring, or programs to meet specifications (4.00) 
Abilities: 
• The ability to combine separate pieces of information, or specific answers to problems, to form 
general rules or conclusions. It includes coming up with a logical explanation for why a series of 
seemingly unrelated events occur together. (4.33) 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.33) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1999: 16 employers surveyed representing 87 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Dental Assistants 
 
Dental assistants assist the dentist at the chair by preparing patients and equipment, keeping 
records, and performing related duties as required (OES 660020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $13.00/hr Median: $9.00/hr 
New Hires/Exp'd: $8.00 to $16.00/hr Median: $10.00/hr 
Exp'd/After 3 Years: $10.00 to $20.00/hr Median: $15.00/hr 
 
Benefits: For full-time employees: Most all employers provide medical insurance and dental 
insurance. Most also provide a vacation. Many provide sick leave. Some provide a retirement plan 
and vision insurance. For part-time employees: Some employers provide medical insurance. Many 
also provide dental insurance and a vacation. 
 
Hours: Most jobs are 36-40 hours per week. Some jobs are 23-32 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Not required, except for individuals who want to be licensed as registered dental assistants 
(RDAs), who can perform more complex work; contact the State Board of Dental Examiners at 916-
263-2595 for licensing information. 
 
Education: Almost all employers require a high school diploma or equivalent for job entry. 
 
Experience: Most employers require 1-2 years of prior experience. 
 
Training: Almost all employers require technical or vocational training prior to employment, although 
employers often provide on-the-job training. Many employers require certification as an RDA. Refer 
to the training directory for information on related programs offered by: 
 
49er Regional Occupational Program; Central Sierra Regional Occupational Program; High-Tech 
Institute; Sacramento City College; Sacramento County Regional Occupational Program; Western 
Career College 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and 
moderately difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 1,475-1,805 dental assistants currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 95% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 45-55 job openings are projected per year due to a net increase in occupation size. 
About 40-50 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Job prospects for dental assistants should be good. Employment is expected to grow 
much faster than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Dental offices and clinics. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
schools and training programs. Most also recruit applicants through newspaper advertisements. 
Many fill openings by hiring referrals from private employment agencies. Some fill openings by hiring 
referrals from employees. 
 
Career Path: Promotions may lead to supervisory positions such as office manager, or with 
additional education, to dental hygienist. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.16) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (3.33) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.00) 
Skills: 
• Adjusting actions in relation to others' actions (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.33) 
• Managing one's own time and the time of others (3.33) 
• Talking to others to effectively convey information (3.33) 
• Finding ways to structure or classify multiple pieces of information (3.16) 
• Actively looking for ways to help people (3.16) 
• Determining the kind of tools and equipment needed to do a job (3.16) 
• Understanding written sentences and paragraphs in work related documents (3.00) 
Abilities: 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (4.20) 
• The ability to see details of objects at a close range (within a few feet of the observer) (3.80) 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 16 employers surveyed representing 89 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Dental Hygienists 
 
Dental hygienists perform dental prophylactic treatments and instruct groups and individuals in the 
care of the teeth and mouth (OES 329080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $30.00 to $35.00/hr Median: $33.44/hr 
New Hires/Exp'd: $25.00 to $35.62/hr Median: $33.75/hr 
Exp'd/After 3 Years: $30.00 to $38.00/hr Median: $35.00/hr 
 
Benefits: Almost all employers provide medical insurance and dental insurance. Most also provide a 
retirement plan. Many provide a vacation and sick leave. Some employers provide benefits for part-
time employees. 
 
Hours: Most jobs are 8-24 hours per week. Some jobs are 32-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Board of Dental Examiners at 916-263-2595 
for licensing information. 
 
Education: Most employers require a bachelor degree for job entry. Many are willing to accept an 
associate degree.  
Experience: Many employers require 1-5 years of prior experience.  
Training: Refer to the training directory for information on related programs offered by: 
 
Sacramento City College 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find inexperienced but qualified applicants, and 
moderately difficult to find qualified applicants with prior experience. This indicates a very good 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 810-990 dental hygienists currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 90% are female. 
 

Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 25-30 job openings are projected per year due to a net increase in occupation size. 
About 10-15 job openings are projected per year due to separations (workers retiring or leaving the 
occupation). 
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Nationwide: Employment of dental hygienists is expected to grow much faster than the average for 
all occupations through the year 2008, in response to increasing demand for dental care and the 
greater substitution of hygienists for services previously performed by dentists. Job prospects are 
expected to remain very good unless the number of dental hygienist program graduates grows much 
faster than during the last decade, and results in a much larger pool of qualified applicants. 
 

Other Information 
 
Where the Jobs Are: Dental offices and clinics. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from schools 
and training programs. Most also recruit applicants through newspaper advertisements and/or fill 
openings by hiring referrals from employees.  
Career Path: Promotions usually take the form of higher earnings and increased responsibilities.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.50) 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (3.16) 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (3.16) 
Skills: 
• Identifying the nature of problems (3.50) 
• Understanding written sentences and paragraphs in work related documents (3.50) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.33) 
• Talking to others to effectively convey information (3.33) 
• Weighing the relative costs and benefits of a potential action (3.33) 
• Using scientific methods to solve problems (3.33) 
• Determining the kind of tools and equipment needed to do a job (3.33) 
• Finding ways to structure or classify multiple pieces of information (3.33) 
• Knowing how to find information and identifying essential information (3.16) 
• Controlling operations of equipment or systems (3.16) 
Abilities: 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (4.00) 
• The ability to communicate information and ideas in speaking so others will understand (3.60) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
Data collected in 1999: 15 employers surveyed representing 53 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Dental Laboratory Technicians - Precision 
 
Precision dental laboratory technicians perform precision tasks, such as construction and repair of 
full or partial dentures or dental appliances or apparatus, following prescriptions or specifications of 
dentists or orthodontists. They may also provide analytical and diagnostic services. The occupation 
includes such workers as dental ceramists, crown and bridge technicians, and orthodontic 
technicians. Does not include assistants, bite-block makers, opaquers, and denture and coiler 
packers (OES 899210). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $8.00/hr Median: $6.00/hr 
New Hires/Exp'd: $6.90 to $12.00/hr Median: $8.63/hr 
Exp'd/After 3 Years: $10.00 to $14.00/hr Median: $11.51/hr 
 
Benefits: Most employers provide medical insurance. Many also provide a vacation. Some provide 
dental insurance and sick leave. 
 
Hours: Almost all jobs are 35-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry.  
 
Experience: Most employers require 1-5 years of prior experience. 
 
Training: Some employers require technical or vocational training prior to employment. Refer to the 
training directory for information on related programs offered by: 
 
49er Regional Occupational Program; Elayan Dental Lab Institute; Sacramento County Regional 
Occupational Program 
 
Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be low 
(10-19%). 
 

Size of Occupation 
 
Small. There are approximately 210-255 dental laboratory technicians currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 35% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Job opportunities for dental laboratory technicians should be favorable, despite very 
slow growth in the occupation. Employers have difficulty filling trainee positions, probably because of 
relatively low entry-level salaries and lack of familiarity with the occupation. Although job 
opportunities are favorable, little or no change in the employment of dental laboratory technicians is 
expected through the year 2008, due to changes in dental care. 
 

Other Information 
 
Where the Jobs Are: Dental laboratories. Nationally, about 13% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Some also fill openings through word of mouth, by hiring referrals from employees, 
and/or by hiring unsolicited applicants. 
 
Career Path: Promotions may lead to supervisory or specialty positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (3.40) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (2.60) 
Skills: 
• Inspecting and evaluating the quality of products (4.83) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (4.50) 
• Using scientific methods to solve problems (4.50) 
• Understanding written sentences and paragraphs in work related documents (4.50) 
• Knowing how to find information and identifying essential information (4.16) 
• Analyzing needs and product requirements to create a design (4.00) 
• Identifying the nature of problems (4.00) 
• Generating or adapting equipment and technology to serve user needs (3.83) 
• Assessing how well one is doing when learning or doing something (3.66) 
Abilities: 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (4.40) 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (4.40) 
• The ability to read and understand information and ideas presented in writing (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 15 employers surveyed representing 86 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Dispatchers - Except Police, Fire, and Ambulance 
 
Dispatchers schedule and dispatch workers, work crews, equipment, or service vehicles for 
conveyance of materials, freight, or passengers or for normal installation, service, or emergency 
repairs rendered outside the place of business. Their duties may include use of radio/telephone to 
transmit assignments and compile statistics and reports on the progress of work. Does not include 
police, fire and ambulance dispatchers (OES 580050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $8.00/hr Median: $7.00/hr 
New Hires/Exp'd: $7.00 to $17.26/hr Median: $10.00/hr 
Exp'd/After 3 Years: $8.45 to $18.22/hr Median: $14.00/hr 
 
Benefits: Almost all employers provide medical insurance. Most also provide dental insurance and a 
vacation. Many provide vision insurance, sick leave, and a retirement plan. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Many employers require a high school diploma or equivalent for job entry.   
Experience: Many employers require 6-24 months of prior experience. Almost all employers are 
willing to accept training as a substitute for experience. 
 
Training: Most employers report that word processing skills are important. Many also report that 
spreadsheet skills are important. Some report that database skills are important. Employers generally 
provide on-the-job training, although related training programs are offered by: 
 
New Directions Learning Center; Vocational Evaluation Services 
 
Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find inexperienced but qualified applicants, and 
moderately difficult to find qualified applicants with prior experience. This indicates a very good 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 640-780 dispatchers currently employed in Sacramento and Yolo 
Counties. Local surveys indicate about 15% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 10-15 job openings are projected per year due to a net increase in occupation size. 
About 10-15 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall employment of dispatchers is expected to grow about as fast as the average for 
all occupations through the year 2008. In addition to job growth, job openings will result from the 
need to replace those who transfer to other occupations or leave the labor force. 
 

Other Information 
 
Where the Jobs Are: State and local government agencies, security systems services, detective 
and armored car services, and trucking and warehousing firms. Nationally, about 2% are self-
employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees and/or unsolicited 
applicants. 
 
Career Path: Promotions may lead to supervisory or management positions. Good organization and 
communication skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of transmission, broadcasting, switching, control, and operation of telecommunications 
systems (4.33) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.00) 
• Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including 
their relative costs, advantages, and limitations (4.00) 
Skills: 
• Listening to what other people are saying and asking questions as appropriate (4.00) 
• Talking to others to effectively convey information (3.83) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.33) 
• Adjusting actions in relation to others' actions (3.33) 
• Obtaining and seeing to the appropriate use of equipment, facilities, and materials needed to do 
certain work (3.16) 
• Managing one's own time and the time of others (3.16) 
• Determining the kind of tools and equipment needed to do a job (3.16) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (3.80) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.80) 
• The ability to speak clearly so that it is understandable to a listener (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 16 employers surveyed representing 167 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Drafters 
Also known as CAD operators. 
 
Drafters prepare clear, complete, and accurate working plans and detail drawings from rough or 
detailed sketches or notes for engineering or manufacturing purposes according to specified 
dimensions. They utilize knowledge of various machines, engineering practices, mathematics, 
building materials, and other physical sciences to complete drawings (OES 225140). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.50 to $13.00/hr Median: $9.89/hr 
New Hires/Exp'd: $9.00 to $17.00/hr Median: $11.99/hr 
Exp'd/After 3 Years: $10.64 to $20.00/hr Median: $14.69/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and a vacation.  
Almost all provide sick leave, a retirement plan, and dental insurance. Many also provide life 
insurance. Some provide vision insurance. 
 
Hours: Almost all jobs are 38-45 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry.  
 
Experience: Most employers require 1-5 years of prior experience. Some employers are willing to 
accept training as a substitute for experience. 
 
Training: Some employers require technical or vocational training prior to employment. Almost all 
employers report that AutoCAD skills are important for job entry. Many employers also report that 
word processing skills are important. Some employers report that spreadsheet skills are important. 
Certificate and degree programs are available, but do not necessarily eliminate the need for on-the-
job training. Refer to Drafters/CAD Operators in the Occupation-Training Index for a list of training 
providers with related programs. 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Medium. There are approximately 1,315-1,610 drafters currently employed in Sacramento and Yolo 
Counties. Local surveys indicate about 20% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 30-40 job openings are projected per year due to a net increase in occupation size. 
About 25-30 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of drafters is expected to grow more slowly than the average for all 
occupations through the year 2008. Opportunities should be best for individuals who have at least 2 
years of postsecondary training in a drafting program that provides strong technical skills, and who 
have considerable skill and experience using CAD systems. 
 

Other Information 
 
Where the Jobs Are: Engineering/architectural firms and government agencies. Nationally, about 
4% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements and/or fill openings hiring referrals from employees. Some fill openings by hiring 
referrals from schools and training programs. Some also recruit applicants through internet job 
listings. 
 
Career Path: Promotions may lead to designer or project manager. With the appropriate education, 
promotions may also lead to architect or engineer.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (5.00) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.80) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.40) 
Skills: 
• Using mathematics to solve problems (4.40) 
• Developing an image of how a system should work under ideal conditions (3.80) 
• Writing computer programs for various purposes (3.80) 
• Understanding written sentences and paragraphs in work related documents (3.60) 
• Working with new material or information to grasp its implications (3.40) 
• Knowing how to find information and identifying essential information (3.40) 
• Generating a number of different approaches to problems (3.40) 
Abilities: 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (4.60) 
• The ability to read and understand information and ideas presented in writing (4.40) 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (4.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 21 employers surveyed representing 85 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 



116          Occupational Outlook: Sacramento and Yolo Counties 
 

Driver/Sales Workers 
Also known as sales route drivers. 
 
Driver/sales workers drive trucks or other vehicles over established routes to deliver and sell goods, 
such as food products; to collect and deliver items, such as laundry; or to collect coins, and to refill 
and service vending machines. Includes newspaper delivery drivers (OES 971170). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $5.00 to $9.50/hr Median: $7.50/hr 
New Hires/Exp'd: $5.00 to $12.00/hr Median: $8.00/hr 
Exp'd/After 3 Years: $5.00 to $16.75/hr Median: $10.75/hr 
 
UNION: 
New Hires/Inexp'd: $8.25 to $11.99/hr Median: $10.98/hr 
New Hires/Exp'd: $10.75 to $12.47/hr Median: $12.23/hr 
Exp'd/After 3 Years: $11.25 to $23.97/hr Median: $14.38/hr 
  
A few non-union employers may pay on a commission basis. Some non-union employees may 
receive tips. 
 
Benefits: Most employers provide medical insurance and other benefits, including a paid vacation 
and dental insurance. Many also provide paid sick leave and a retirement plan. Some provide vision 
insurance and life insurance. Few employers provide benefits for part-time employees. 
 
Hours: Most jobs are 18-25 hours per week. Some jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: A driver's license is required for this occupation. Some jobs may require a commercial 
driver's license. 
 
Education: Almost all recent hires have completed a high school level education. 
 
Experience: Most employers do not require prior experience.  
Training: A few employers report that computer skills are becoming increasingly important. 
Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very high (40% or more). 
 

Size of Occupation 
 
Medium. There are approximately 1,485-1,815 route drivers currently employed in Sacramento and 
Yolo Counties. About 8% in California are female. Local surveys indicate about 25% are female. 
Some employers are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 30-40 job openings are projected per year due to a net increase in occupation size. 
About 40-50 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of truckdrivers, including "driver-sales workers" and "route drivers" is 
expected to increase about as fast as the average for all occupations through the year 2008 as the 
economy grows and the amount of freight carried by trucks increases. 
 

Other Information 
 
Where the Jobs Are: Wholesale and retail industries, including newspapers, food and beverage 
distributors, and pizza parlors. Nationally, about 3% are self-employed.  
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements. Some fill openings by hiring referrals from employees and/or by hiring unsolicited 
applicants. Some also fill openings through in-house promotion. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (4.66) 
• Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including 
their relative costs, advantages, and limitations (3.83) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.16) 
Skills: 
• Managing one's own time and the time of others (3.33) 
• Talking to others to effectively convey information (3.16) 
• Using mathematics to solve problems (3.16) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(3.16) 
• Actively looking for ways to help people (3.16) 
• Listening to what other people are saying and asking questions as appropriate (3.00) 
• Identifying the nature of problems (3.00) 
• Controlling operations of equipment or systems (3.00) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (3.60) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.20) 
• The ability to add, subtract, multiply, or divide quickly and correctly (3.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 21 employers surveyed representing 928 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Drug and Alcohol Counselors 
 
Drug and alcohol counselors assess and treat drug and alcohol problems with individuals. Treatment 
may consist of individual, group or family counseling (Modified DOT 195.367-999). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $8.00/hr Median: $8.00/hr 
New Hires/Exp'd: $6.00 to $15.00/hr Median: $10.00/hr 
Exp'd/After 3 Years: $8.00 to $20.00/hr Median: $12.50/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a vacation, 
sick leave, and dental insurance. Most also provide vision insurance. Many provide life insurance. 
Some provide a retirement plan. Few employers provide benefits for part-time employees. 
 
Hours: Almost all jobs are 40 hours per week. A few jobs are 15-25 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Most employers require a high school diploma or equivalent for job entry. Some require 
an associate degree. 
 
Experience: Almost all employers require 1-4 years of prior experience. Most employers are willing 
to accept training as a substitute for experience. 
 
Training: Some employers require technical or vocational training prior to employment. CADAC 
(California Association of Drug and Alcohol Counselors) certification may be important for job entry. 
Most employers report that word processing skills are important. Some also report that spreadsheet 
and database skills are important. Refer to the training directory for information on related programs 
offered by: 
 
Breining Institute - College for the Advanced Study of Addictive Disorders; D-Q University; Lake 
Tahoe Community College 
 
Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 300-500 drug and alcohol counselors currently employed in 
Sacramento and Yolo counties. Local surveys indicate about 60% are female. Some jobs are union. 
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Employment Trends 
 
Local: Insufficient data; however, most employers surveyed expect this occupation to grow. 
Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: The number of human service workers, including drug and alcohol counselors, and 
assistants is projected to grow much faster than the average for all occupations between 1998 and 
2008 ranking among the most rapidly growing occupations.  
 

Other Information 
 
Where the Jobs Are: Local government, social service agencies, hospitals, residential and 
outpatient care facilities. Nationally, less than 1% are self employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring unsolicited applicants, through in-house promotion or transfer, and/or by hiring referrals from 
schools and training programs. 
 
Career Path: Promotions may lead to senior counselor or program director. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (4.40) 
• Knowledge of human behavior and performance, mental processes, psychological research 
methods, and the assessment and treatment of behavioral and affective disorders (3.80) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.80) 
Skills: 
• Being aware of others' reactions and understanding why they react the way they do (5.00) 
• Weighing the relative costs and benefits of a potential action (5.00) 
• Talking to others to effectively convey information (4.83) 
• Actively looking for ways to help people (4.83) 
• Working with new material or information to grasp its implications (4.83) 
• Listening to what other people are saying and asking questions as appropriate (4.66) 
• Identifying the nature of problems (4.66) 
• Identifying the things that must be changed to achieve a goal (4.66) 
• Using multiple approaches when learning or teaching new things (4.66) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.80) 
• The ability to speak clearly so that it is understandable to a listener (4.60) 
• The ability to communicate information and ideas in speaking so others will understand (4.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1999: 19 employers surveyed representing 194 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Electrical and Electronic Assemblers 
 
Electrical and electronic assemblers include assemblers who perform work at a level not requiring a 
high degree of precision. Includes such occupations as Electronic Wirers, Armature Connectors, 
Electric Motor Winders, Skein Winders, Carbon Brush Assemblers, Battery and Battery Parts 
Assemblers, Electric Sign Assemblers, and Electrical and Electronic Subassemblers (OES 939050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $6.50 to $11.00/hr Median: $7.50/hr 
Exp'd/After 3 Years: $7.00 to $12.00/hr Median: $8.00/hr  
Benefits: Almost all employers provide medical insurance. Most also provide dental insurance, a 
vacation, sick leave, and a retirement plan. Many provide life insurance. Some provide vision 
insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all employers require a high school diploma or equivalent for job entry.   
Experience: Most employers require 6-24 months of prior experience, although most are willing to 
accept training as a substitute for experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
Aviation & Electronic Schools of America; Sierra Hi-Tech 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find applicants who meet their hiring standards. 
This indicates a very competitive outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 350-430 electrical and electronic assemblers currently employed in 
Sacramento and Yolo counties. Local surveys indicate about 60% are female. 
 



Electrical and Electronic Assemblers          121 
 

Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 25-30 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of electrical and electronic assemblers is expected to grow more slowly 
than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Manufacturers of electrical and electronic equipment or parts. Nationally, less 
than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Some fill openings by hiring 
unsolicited applicants and/or by hiring referrals from private employment agencies. Some also recruit 
applicants through internet job listings. 
 
Career Path: Promotions may lead to leadperson or supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.83) 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (4.33) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.66) 
Skills: 
• Determining the kind of tools and equipment needed to do a job (4.20) 
• Installing equipment, machines, wiring, or programs to meet specifications (4.20) 
• Inspecting and evaluating the quality of products (4.00) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (3.80) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(3.80) 
• Teaching others how to do something (3.60) 
• Using scientific methods to solve problems (3.60) 
Abilities: 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (4.00) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.00) 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1999: 5 employers surveyed representing 150 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Electrical and Electronic Engineering Technicians and 
Technologists 
Includes engineering technicians and electrical designers. 
 
Electrical and electronic engineering technicians and technologists apply electrical and electronic 
theory and related knowledge to design, build, test, repair, and modify developmental, experimental, 
or production electrical equipment in industrial or commercial plants for subsequent use by 
engineering personnel in making engineering design and evaluation decisions. Does not include 
workers who only repair electronic equipment (OES 225050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.25 to $10.00/hr Median: $9.00/hr 
New Hires/Exp'd: $10.00 to $16.00/hr Median: $11.75/hr 
Exp'd/After 3 Years: $12.00 to $23.75/hr Median: $15.50/hr  
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation and paid sick leave. Most also provide dental insurance, a retirement plan, and life 
insurance. Some provide vision insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed 1-2 years of college. 
 
Experience: Most employers require 2-3 years of prior experience.  
Training: Many employers report that AutoCAD skills are important. Some also report that 
spreadsheet, database, and word processing skills are important. Refer to the training directory for 
information on related programs offered by: 
 
American River College; Center for Employment Training; Central Sierra Regional Occupational 
Program; Cosumnes River College; Cosumnes River College - El Dorado Center; Golden Gate 
University; Heald College, School of Technology; ITT Technical Institute; National Training Institute; 
Sacramento City College; Sierra College; Sierra College  Nevada County Campus 
 

Supply/Demand Assessment 
 
Employers generally report that it is somewhat difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Small. Published projections for this occupation estimate the number of workers at 1,745-2,130. 
However, local surveys indicate approximately 450-600 electrical and electronic engineering 
technicians currently employed in Sacramento and Yolo Counties. About 15% in California are 
female. Local surveys indicate about 20% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 40-50 job openings are projected per year due to a net increase in occupation size. 
About 15-25 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall employment of engineering technicians is expected to increase about as fast as 
the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Manufacturers and designers of computers or electronic/electrical equipment 
and parts. Nationally, about 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings 
through in-house promotion or transfer and/or by hiring referrals from schools and training programs. 
 
Career Path: Promotions may lead to supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (4.66) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.50) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (4.33) 
Skills: 
• Generating or adapting equipment and technology to serve user needs (4.00) 
• Knowing how to find information and identifying essential information (3.83) 
• Determining what is causing an operating error and deciding what to do about it (3.83) 
• Working with new material or information to grasp its implications (3.66) 
• Identifying the nature of problems (3.66) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.50) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.50) 
• Observing and evaluating the outcomes of a problem solution to identify lessons learned or redirect 
efforts (3.50) 
• Understanding written sentences and paragraphs in work related documents (3.50) 
• Inspecting and evaluating the quality of products (3.50) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (4.00) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.80) 
• The ability to apply general rules to specific problems to come up with logical answers. It involves 
deciding if an answer makes sense. (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 15 employers surveyed representing 223 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Electrical and Electronic Engineers 
 
Electrical and electronic engineers design, develop, test and supervise the manufacture and 
installation of electrical and electronic equipment, components or systems, computers and related 
equipment and systems for commercial, industrial, military or scientific use. Does not include sales 
engineers (OES 221260). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.00 to $19.18/hr Median: $15.34/hr 
New Hires/Exp'd: $8.00 to $26.37/hr Median: $18.22/hr 
Exp'd/After 3 Years: $10.00 to $33.56/hr Median: $22.53/hr  
Benefits: EMPLOYER PAID: Most employers provide medical insurance. Almost all provide a 
vacation and sick leave. Many also provide dental insurance, life insurance, vision insurance, and a 
retirement plan. SHARED COST: Some employers provide medical insurance. Many provide a 
retirement plan. Some also provide dental insurance, life insurance, and vision insurance. 
 
Hours: Of the employers surveyed, all report that jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for all consulting civil engineers and those responsible for approving plans, 
specifications, and reports; contact the State Board of Professional Engineers and Land Surveyors at 
916-263-2222 for licensing information. 
 
Education: Most employers require a bachelor degree for job entry. 
 
Experience: Most employers do not require prior experience. 
 
Training: Most employers require technical or vocational training prior to employment. Almost all 
employers report that spreadsheet skills are important. Most also report that word processing and 
database skills are important. Many report that CAD/AutoCAD skills are important. A few report that 
desktop publishing skills are important. Refer to the training directory for information on related 
programs offered by: 
 
California State University, Sacramento; University of California, Davis 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be very 
low (less than 10%). 
 

Size of Occupation 
 
Large. There are approximately 2,045-2,500 electrical and electronic engineers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 5% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2004. About 95-115 job openings are projected per year due to a net increase in occupation 
size. About 40-50 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of electrical and electronics engineers is expected to grow faster than the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Engineering and communications firms and government agencies. Nationally, 
about 4% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers fill openings by hiring referrals from public 
and private schools, recruit applicants through newspaper advertisements, and/or by hiring referrals 
from employees. Some recruit applicants through internet job listings and/or fill openings through in-
house promotion or transfer. Some also fill openings by hiring industry referrals and/or recruit 
applicants through trade journals. 
 
Career Path: Promotions may lead to senior engineer or project manager. Good communication and 
interpersonal skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (5.00) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.80) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.80) 
Skills: 
• Using mathematics to solve problems (4.80) 
• Using scientific methods to solve problems (4.60) 
• Understanding written sentences and paragraphs in work related documents (4.40) 
• Weighing the relative costs and benefits of a potential action (4.20) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.00) 
• Generating or adapting equipment and technology to serve user needs (4.00) 
• Observing and evaluating the outcomes of a problem solution to identify lessons learned or redirect 
efforts (3.80) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.80) 
• Working with new material or information to grasp its implications (3.80) 
Abilities: 
• The ability to add, subtract, multiply, or divide quickly and correctly (4.60) 
• The ability to read and understand information and ideas presented in writing (4.60) 
• The ability to communicate information and ideas in speaking so others will understand (4.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 15 employers surveyed representing 441 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Electricians 
 
Electricians install, maintain, and repair wiring, electrical equipment, and fixtures. They insure that 
work is in accordance with relevant codes. They may read blueprints. Includes protective signal 
installers and repairers and street light servicers (OES 872020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $10.98/hr Median: $8.00/hr 
New Hires/Exp'd: $8.00 to $27.46/hr Median: $15.00/hr 
Exp'd/After 3 Years: $8.00 to $27.46/hr Median: $18.59/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance. Almost all 
provide dental insurance. Most also provide a retirement plan and a vacation. Many provide life 
insurance and vision insurance. Some provide sick leave. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Not required, except for individuals who want to be licensed as electrical contractors; 
contact the Contractors State License Board at 800-321-2752 for licensing information. 
 
Education: Of the employers surveyed, all report that they require a high school diploma or 
equivalent for job entry. 
 
Experience: Many employers require 1-5 years of prior experience, although many are willing to 
accept training as a substitute for experience.  
Training: Apprenticeship training usually takes 4-5 years to complete. Refer to the training directory 
for information on related programs offered by: 
 
Sacramento Area Electrical JATC; WECA Electrical Apprenticeship Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and 
moderately difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Large. There are approximately 1,855-2,270 electricians currently employed in Sacramento and Yolo 
Counties. Local surveys indicate about 5% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 50-65 job openings are projected per year due to a net increase in occupation size. 
About 40-45 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of electricians is expected to increase about as fast as the average for all 
occupations through the year 2008. Nearly two-thirds of wage and salaried electricians are 
concentrated in the construction industry, which is expected to grow more slowly than the average for 
all industries. 
 

Other Information 
 
Where the Jobs Are: Electrical contractors and large organizations. Nationally,  about 8% are self-
employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring union referrals. 
 
Career Path: Promotions may lead to foreman or estimator positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (4.80) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (4.80) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.60) 
Skills: 
• Installing equipment, machines, wiring, or programs to meet specifications (4.00) 
• Determining what is causing an operating error and deciding what to do about it (4.00) 
• Repairing machines or systems using the needed tools (4.00) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (3.60) 
• Determining the kind of tools and equipment needed to do a job (3.60) 
• Inspecting and evaluating the quality of products (3.60) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(3.60) 
Abilities: 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.20) 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.00) 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 20 employers surveyed representing 993 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Electromedical and Biomedical Equipment Repairers 
Also known as biomed equipment technicians. 
 
Electromedical and biomedical equipment repairers test, adjust, and repair electromedical equipment 
using hand tools and meters (OES 859080). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $9.00 to $15.25/hr Median: $13.38/hr 
New Hires/Exp'd: $10.00 to $15.25/hr Median: $13.50/hr 
Exp'd/After 3 Years: $15.00 to $20.50/hr Median: $15.00/hr 
 
UNION: 
New Hires/Inexp'd: $11.99 to $15.00/hr Median: $13.50/hr 
New Hires/Exp'd: $21.58 to $25.00/hr Median: $23.29/hr 
Exp'd/After 3 Years: $21.58 to $25.00/hr Median: $23.29/hr  
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including a paid vacation and paid sick leave. Almost all provide dental insurance and a 
retirement plan. Most also provide vision insurance and life insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed 2-4 years of college. 
 
Experience: Most employers require 24 months of prior experience. Many employers are willing to 
accept training as a substitute for experience. 
 
Training: Some employers report that database and spreadsheet skills are important. Employers 
generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 60-75 biomed equipment techs currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 5% are female. Many jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. Less than 10 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of medical equipment repairers is expected to grow about as fast as the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Hospitals/clinics, manufacturers of medical and related equipment, and 
medical equipment rental/repair services. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Some fill openings by hiring referrals from private schools. Some also fill openings 
by hiring referrals from employees. 
 
Career Path: Promotions may lead to supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(4.33) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.66) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.66) 
Skills: 
• Repairing machines or systems using the needed tools (5.00) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (4.66) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(4.66) 
• Determining what is causing an operating error and deciding what to do about it (4.50) 
• Determining the kind of tools and equipment needed to do a job (4.33) 
• Installing equipment, machines, wiring, or programs to meet specifications (4.33) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (4.16) 
• Talking to others to effectively convey information (4.00) 
• Listening to what other people are saying and asking questions as appropriate (3.83) 
Abilities: 
• The ability to apply general rules to specific problems to come up with logical answers. It involves 
deciding if an answer makes sense. (3.80) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (3.60) 
• The ability to see details of objects at a close range (within a few feet of the observer) (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 9 employers surveyed representing 70 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Electronic Pagination System Operators 
Also known as pre-press operators and typesetters. 
 
Electronic pagination system operators use a computer screen to call up type and art elements from 
computer memory and, using knowledge of type styles and size and composition patterns, position 
them into completed pages. The composited pages are then transmitted for production into film or 
directly into plates (OES 897070). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.00 to $12.00/hr Median: $10.50/hr 
New Hires/Exp'd: $7.89 to $18.00/hr Median: $12.00/hr 
Exp'd/After 3 Years: $10.00 to $21.00/hr Median: $17.00/hr 
 
Benefits: EMPLOYER PAID: Many employers provide medical insurance. Of the employers 
surveyed, all report that they provide a vacation. Almost all provide sick leave. Many also provide 
dental insurance and vision insurance. Some provide a retirement plan and life insurance. SHARED 
COST: Many employers provide medical insurance and dental insurance. Some also provide vision 
insurance and life insurance. A few provide a retirement plan. 
 
Hours: Almost all jobs are 38-45 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry. Some require 
an associate degree. 
 
Experience: Most employers require 6-36 months of prior experience. Many employers are willing to 
accept training as a substitute for experience.  
Training: Almost all employers report that desktop publishing skills are important. Many also report 
that knowledge of QuarkExpress and PageMaker is important. Some report that word processing 
skills are important. Refer to Desktop Publishing Specialists in the Occupation-Training Index for a 
list of training providers with related programs. 
 
Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and very difficult to find qualified applicants with prior experience. This indicates a good outlook for 
job seekers without prior experience, and a very good outlook for those who are fully experienced. 
Annual turnover is estimated to be moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 130-160 pre-press operators currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 30% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2004. About 5-10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of desktop publishing specialists is expected to grow much faster than 
average, reflecting the increasing proportion of page layout and design that will be performed using 
computers. In contrast, a decline in prepress machine operators is expected as the work these 
workers perform manually is increasingly automated.  

Other Information 
 
Where the Jobs Are: Print shops, newspapers, and publishing companies. Nationally, less than 1% 
are self-employed.  
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings 
through in-house promotion or transfer and/or by hiring unsolicited applicants. A few fill openings by 
hiring referrals from colleges and universities. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.66) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (3.33) 
• Knowledge of media production, communication, and dissemination techniques and methods 
including alternative ways to inform and entertain via written, oral, and visual media (3.16) 
Skills: 
• Understanding written sentences and paragraphs in work related documents (3.83) 
• Determining the kind of tools and equipment needed to do a job (3.83) 
• Controlling operations of equipment or systems (3.66) 
• Assessing how well one is doing when learning or doing something (3.16) 
• Analyzing needs and product requirements to create a design (3.16) 
• Observing and evaluating the outcomes of a problem solution to identify lessons learned or redirect 
efforts (3.00) 
• Finding ways to structure or classify multiple pieces of information (3.00) 
• Developing approaches for implementing an idea (3.00) 
Abilities: 
• The ability to see details of objects at a close range (within a few feet of the observer) (3.80) 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.60) 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 17 employers surveyed representing 75 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 



132          Occupational Outlook: Sacramento and Yolo Counties 
 

Emergency Medical Technicians (EMTs) and 
Paramedics 
 
Emergency medical technicians-I are ambulance attendants or drivers who are trained and certified 
to provide emergency basic life support at the scene of an emergency and during ambulance 
transport to hospitals. Does not include firefighters trained as emergency medical technicians (OES 
325081). Emergency medical technicians, paramedic are trained and certified to provide emergency 
advanced life support at the scene of an emergency and during ambulance transport to hospitals. 
Emergency medical technicians, paramedic use a broad range of sophisticated life-saving equipment 
and techniques, including specified drugs. Does not include firefighters trained as paramedics (OES 
325083). 
 

Wages and Fringe Benefits 
 
EMERGENCY MEDICAL TECHNICIANS-I: 
New Hires/Inexp'd: $6.50 to $8.75/hr Median: $7.90/hr 
New Hires/Exp'd: $6.50 to $8.75/hr Median: $7.90/hr 
Exp'd/After 3 Years: $9.00 to $11.00/hr Median: $9.42/hr 
 
PARAMEDICS: 
New Hires/Inexp'd: Insufficient Data Median: $10.48/hr 
New Hires/Exp'd: $10.50 to $12.25/hr Median: $11.33/hr 
Exp'd/After 3 Years: $13.00 to $14.75/hr Median: $13.56/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including a paid vacation, paid sick leave, and dental insurance. Almost all provide vision 
insurance and a retirement plan. Many also provide life insurance.  
Hours: Many jobs are 45-50 hours per week. Many other jobs are 25-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for these occupations. For EMT-I, contact the County Emergency Medical 
Services Office for information. For paramedics, contact the State Emergency Medical Services 
Authority at 916-322-4336 for information. 
 
Education: For EMT-I, most recent hires have completed a high school level education; some have 
completed 1-2 years of college. For Paramedic, most recent hires have completed 1-2 years of 
college. 
 
Experience: For EMT-I, most employers do not require prior experience. For paramedic, most 
employers require 6-12 months of prior experience, although they are sometimes willing to accept 
training as a substitute for experience. 
 
Training: Completion of a certificate training program is a license-eligibility requirement. Refer to the 
training directory for information on related programs offered by: 
 
American River College; Nevada Union Adult Education; Northern California Training Institute; 
Sacramento County Regional Occupational Program; Woodland Community College 
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Supply/Demand Assessment 
 
For EMT-I, employers generally report that it is a little difficult to find inexperienced but qualified 
applicants, and somewhat difficult to find qualified applicants with prior experience. This indicates a 
somewhat competitive outlook for job seekers without prior experience, and a good outlook for those 
who are fully experienced. For Paramedics, employers generally report that it is a little difficult to find 
applicants who meet their hiring standards. This indicates a somewhat competitive outlook for 
qualified job seekers. Annual turnover is estimated to be high (30-39%). 
 

Size of Occupation 
 
Small. There are approximately 100-150 emergency medical technicians and paramedics currently 
employed in Sacramento and Yolo Counties. Local surveys indicate about 40% are female. Many 
jobs are union. 
 

Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of EMTs and paramedics is expected to grow faster than average for all 
occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Ambulance services companies. Increasingly, fire departments are providing 
paramedic and ambulance services. However, most fire department paramedics are firefighters, 
cross-trained and licensed as paramedics. Nationally, less than 1% of EMTs are self-employed.  
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees and/or by hiring unsolicited applicants. 
 
Career Path: With additional training, promotions for EMT-Is may lead to paramedic or field 
supervisor. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.83) 
Skills: 
• Adjusting actions in relation to others' actions (4.50) 
Abilities: 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 4 employers surveyed representing 88 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Employment Interviewers - Private or Public 
Employment Service 
Includes job developers, placement specialists, and employment services specialists. 
 
Employment interviewers interview job applicants in an employment office and refer them to 
prospective employers for consideration. They record and evaluate various pertinent data, search 
application files, notify selected applicants of job openings, refer qualified applicants to prospective 
employers, and contact employers to verify referral results and record data (OES 215080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.50 to $10.49/hr Median: $9.00/hr 
New Hires/Exp'd: $8.00 to $14.38/hr Median: $10.25/hr 
Exp'd/After 3 Years: $9.00 to $19.18/hr Median: $14.00/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including a vacation and sick leave. Almost all provide dental insurance. Most also provide a 
retirement plan, vision insurance, and life insurance. 
 
Hours: Almost all jobs are 35-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Some require 
an associate degree. 
 
Experience: Many employers require 6-24 months prior experience, although many are willing to 
accept training as a substitute for experience. 
 
Training: Most employers report that word processing and spreadsheet skills are important. Many 
also report that database skills are important. Business related programs are available, but do not 
necessarily eliminate the need for on-the-job training. Refer to the training directory for information on 
related programs offered by: 
 
California State University, Sacramento; California State University, Sacramento - Regional & 
Continuing Education; Chapman University; Golden Gate University; National University; University 
of California, Davis; University of California, Davis - University Extension; University of San Francisco 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 480-585 employment interviewers currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 65% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment in this occupation is expected to grow about as fast as the average for all 
occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Personnel supply and job training services firms. Nationally, less than 1% are 
self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. Most also recruit applicants through newspaper advertisements. Many fill openings 
through in-house promotion or transfer. Some recruit applicants through internet job listings. 
 
Career Path: Promotions may lead to supervisory or management positions. Sales and computer 
skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of policies and practices involved in personnel/human resource functions. This includes 
recruitment, selection, training, and promotion regulations and procedures; compensation and 
benefits packages; labor relations and negotiation strategies (4.83) 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (3.83) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (3.50) 
Skills: 
• Talking to others to effectively convey information (4.33) 
• Knowing how to find information and identifying essential information (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Understanding written sentences and paragraphs in work related documents (3.66) 
• Weighing the relative costs and benefits of a potential action (3.66) 
• Being aware of others' reactions and understanding why they react the way they do (3.33) 
• Adjusting actions in relation to others' actions (3.33) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.16) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.80) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.60) 
• The ability to read and understand information and ideas presented in writing (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 16 employers surveyed representing 59 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Farm Equipment Mechanics 
 
Farm equipment mechanics maintain, repair, and overhaul farm machinery and vehicles, such as 
tractors, harvesters, and irrigation systems. They may repair dairy equipment. Does not include bus 
and truck mechanics and diesel engine specialists (OES 853210). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $11.50/hr Median: $7.63/hr 
New Hires/Exp'd: $8.00 to $14.50/hr Median: $9.00/hr 
Exp'd/After 3 Years: $8.00 to $19.75/hr Median: $11.50/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: Almost all employers provide medical insurance. Most also provide a paid vacation, dental 
insurance, and paid sick leave. Many provide a retirement plan. Some provide life insurance and 
vision insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed a high school level education and some 
vocational training. 
 
Experience: Almost all employers require 1-2 years of prior experience. 
 
Training: Many employers report that computer and electronic skills are becoming increasingly 
important. Training programs are available, but do not necessarily eliminate the need for 
apprenticeship or on-the-job training. Refer to the training directory for information on related 
programs offered by: 
 
Sacramento County Regional Occupational Program; Yolo County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 90-115 farm equipment mechanics currently employed in 
Sacramento and Yolo Counties. About 2% in California are female. Local surveys indicate less than 
5% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2000. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of farm equipment mechanics is expected to decline through the year 
2008.  
 

Other Information 
 
Where the Jobs Are: Farm equipment wholesalers and agricultural produce growers/farmers. 
Nationally, about 10% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Some also fill openings by hiring referrals from employees.  
Career Path: Promotions may lead to supervisory or management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(4.20) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (2.80) 
Skills: 
• Repairing machines or systems using the needed tools (4.83) 
• Performing routine maintenance and determining when and what kind of maintenance is  needed 
(4.83) 
• Installing equipment, machines, wiring, or programs to meet specifications (4.83) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (4.66) 
• Determining what is causing an operating error and deciding what to do about it (4.66) 
• Determining the kind of tools and equipment needed to do a job (4.33) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (4.33) 
• Identifying the nature of problems (4.33) 
• Controlling operations of equipment or systems (4.33) 
• Knowing how to find information and identifying essential information (4.16) 
Abilities: 
• The ability to coordinate movements of two or more limbs together (for example, two arms, two 
legs, or one leg and one arm) while sitting, standing, or lying down. It does not involve performing the 
activities while the body is in motion (4.40) 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (4.40) 
• The ability to detect or tell the difference between sounds that vary over broad ranges of pitch and 
loudness (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 16 employers surveyed representing 68 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Farm Equipment Operators 
Includes tractor and harvester drivers. 
 
Farm equipment operators drive and control farm equipment to till soil and to plant, cultivate, and 
harvest crops (OES 790210). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $6.75/hr Median: $5.75/hr 
New Hires/Exp'd: $5.75 to $11.00/hr Median: $6.50/hr 
Exp'd/After 3 Years: $6.75 to $12.00/hr Median: $7.50/hr 
 
Benefits: Many employers provide medical insurance. Some also provide paid sick leave and dental 
insurance. 
 
Hours: Almost all jobs are 50-60 hours per week. Most jobs are seasonal or temporary.  
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have less than a high school level education. 
 
Experience: Most employers require at least 1 year of prior experience. 
 
Training: Most employers report that bilingual skills (English and Spanish) are very important. 
Employers generally provide on-the-job training for this occupation.  
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be high (30-39%). This turnover rate does not include temporary or seasonal employment. 
 

Size of Occupation 
 
Small. There are approximately 250-500 farm equipment operators employed on a full-time or 
seasonal basis in Sacramento and Yolo Counties. Local surveys indicate less than 5% are female. 
Few employers are union. 
 

Employment Trends 
 
Local: Insufficient data; however, most employers surveyed expect their employment in this 
occupation to remain stable. 
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Nationwide: Although food needs will continue to grow as the population increases, employment in 
agricultural production is projected to decline due to increasing productivity and consolidation in the 
highly efficient agricultural production industry. However, many jobs will continue to be available due 
to high turnover and the large number of workers who transfer to other occupations or leave the labor 
force. 
 

Other Information 
 
Where the Jobs Are: Farming and agricultural services firms, including farm labor contractors. 
Nationally, about 3% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
employees. Most also fill openings by hiring unsolicited applicants. Some fill openings by hiring 
referrals from the Employment Development Department and/or through in-house promotion. 
 
Career Path: Promotions may lead to mechanic or foreman/supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of techniques and equipment for planting, growing, and harvesting of food for 
consumption including crop rotation methods, animal husbandry, and food storage/handling 
techniques (3.80) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.80) 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (3.00) 
Skills: 
• Controlling operations of equipment or systems (4.83) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(4.66) 
• Determining the kind of tools and equipment needed to do a job (4.50) 
• Inspecting and evaluating the quality of products (4.50) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (4.33) 
• Repairing machines or systems using the needed tools (4.33) 
• Determining what is causing an operating error and deciding what to do about it (4.00) 
• Installing equipment, machines, wiring, or programs to meet specifications (3.83) 
• Finding ways to structure or classify multiple pieces of information (3.66) 
• Using scientific methods to solve problems (3.66) 
Abilities: 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (4.60) 
• The ability to coordinate movements of two or more limbs together (for example, two arms, two 
legs, or one leg and one arm) while sitting, standing, or lying down. It does not involve performing the 
activities while the body is in motion (4.20) 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 15 employers surveyed representing 227 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Farmworkers, Food and Fiber Crops 
Also known as field workers. 
 
Farmworkers, food and fiber crops manually plant, cultivate, and harvest food and fiber products 
such as grains, vegetables, fruits, nuts, and field crops (e.g., cotton, mint, hops, and tobacco). Use 
hand tools such as shovels, trowels, hoes, tampers, pruning hooks, shears, and knives. Duties may 
include tilling soil and applying fertilizers; transplanting, weeding, thinning, or pruning crops; applying 
fungicides, herbicides, or pesticides; and packing and loading harvested products. May construct 
trellises, repair fences and farm buildings, or participate in irrigation activities. Includes workers 
involved in expediting pollination and those who cut seed tuber crops into sections for planting (OES 
798560). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $6.50/hr Median: $5.75/hr 
New Hires/Exp'd: $5.75 to $6.50/hr Median: $5.75/hr 
Exp'd/After 3 Years: $5.75 to $11.00/hr Median: $6.50/hr  
Benefits: Some employers provide medical insurance and other benefits, including a paid vacation 
and dental insurance. 
 
Hours: Almost all jobs are seasonal or temporary, ranging from 45-60 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have less than a high school level education. 
 
Experience: Most employers do not require prior experience. 
 
Training: Almost all employers report that bilingual skills (English and Spanish) are very important. 
Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and a 
little difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a somewhat competitive outlook for those who 
are fully experienced. Annual turnover is estimated to be very high (40% or more). 
 

Size of Occupation 
 
Large. There are approximately 1,800-4,000 farmworkers employed on a full-time or seasonal basis 
in Sacramento and Yolo Counties. About 20% in California are female. Local surveys indicate about 
25% are female. Few employers are union. 
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Employment Trends 
 
Local: Insufficient data; however, many employers surveyed expect the number of farmworkers they 
employ to increase, due to expanding markets and/or increased acreage. 
 
Nationwide: Although food needs will continue to grow as the population increases, employment in 
agricultural production is projected to decline due to increasing productivity and consolidation in the 
highly efficient agricultural production industry. However, many jobs will continue to be available due 
to high turnover and the large number of workers who transfer to other occupations or leave the labor 
force. 
 

Other Information 
 
Where the Jobs Are: Farming and agricultural services firms, including farm labor contractors. 
Nationally, about 3% are self-employed.  
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
employees and/or by hiring unsolicited applicants. Some also recruit applicants through newspaper 
advertisements. 
 
Career Path: Promotions may lead to tractor driver or foreman/supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.00) 
• Knowledge of techniques and equipment for planting, growing, and harvesting of food for 
consumption including crop rotation methods, animal husbandry, and food storage/handling 
techniques (3.20) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(2.60) 
Skills: 
• Identifying the nature of problems (2.80) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(2.60) 
• Determining the kind of tools and equipment needed to do a job (2.60) 
• Repairing machines or systems using the needed tools (2.60) 
Abilities: 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (3.80) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.60) 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
 
 
Data collected in 1998: 16 employers surveyed representing 1,330 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Financial Managers 
Includes controllers, fiscal officers, and chief financial officers. 
 
Financial managers plan, organize, direct, control, or coordinate the financial activities of an 
organization. Includes managers in banks or similar financial institutions who advise on credit and 
investment policy or negotiate general policy with financial or other institutions (OES 130020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Not Applicable 
New Hires/Exp'd: $15.50 to $36.00/hr Median: $19.18/hr 
Exp'd/After 3 Years: $17.50 to $40.75/hr Median: $23.97/hr  
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation, paid sick leave, a retirement plan, dental insurance, and life insurance. Most also provide 
vision insurance. Some provide childcare benefits. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all recent hires have completed 4 years of college.  
Experience: Almost all employers require prior experience.  
Training: Most employers report that word processing and spreadsheet skills are important. Many 
also report that database skills are important. Some report that desktop publishing skills are 
important. Refer to the training directory for information on related programs offered by: 
 
California State University, Sacramento; Golden Gate University; National University; University of 
California, Davis - University Extension; University of Phoenix 
 
Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be very low (less than 10%). 
 

Size of Occupation 
 
Very Large. There are approximately 3,850-4,705 financial managers currently employed in 
Sacramento and Yolo Counties. About 50% in California are female. Local surveys indicate about 
30% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 90-110 job openings are projected per year due to a net increase in occupation 
size. About 50-60 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Mergers, acquisitions, and corporate downsizing will continue to adversely affect 
employment of financial managers, but growth of the economy and the need for financial expertise 
will keep the profession growing about as fast as the average for all occupations through the year 
2008. 
 

Other Information 
 
Where the Jobs Are: Banks, financial institutions, and large organizations. Nationally, less than 1% 
are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Some also fill openings 
through in-house promotion or transfer. 
 
Career Path: Promotions may lead to regional manager or vice-president. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of economic and accounting principles and practices, the financial markets, banking, 
and the analysis and reporting of financial data (4.83) 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (4.66) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.50) 
Skills: 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.50) 
• Weighing the relative costs and benefits of a potential action (4.50) 
• Understanding written sentences and paragraphs in work related documents (4.33) 
• Determining how money will be spent to get the work done, and accounting for these expenditures 
(4.33) 
• Knowing how to find information and identifying essential information (4.33) 
• Adjusting actions in relation to others' actions (4.33) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.16) 
• Looking at many indicators of sys tem performance, taking into account their accuracy (4.16) 
Abilities: 
• The ability to communicate information and ideas in writing so others will understand (5.00) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.83) 
• The ability to read and understand information and ideas presented in writing (4.83) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 18 employers surveyed representing 93 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Firefighters 
 
Firefighters control and extinguish fires, protect life and property, and maintain equipment as paid 
volunteers or employees of city, township, State, or Federal government (OES 630080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $10.25 to $16.75/hr Median: $14.61/hr 
New Hires/Exp'd: $10.25 to $16.75/hr Median: $14.67/hr 
Exp'd/After 3 Years: $13.25 to $19.50/hr Median: $16.88/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation, paid sick leave, dental insurance, a retirement plan, vision insurance, and life insurance.  
Hours: Firefighters work rotating shifts that often consist of working 24 hours, followed by 24 or 48 
hours off duty. Shifts generally average 40-56 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Not required for firefighter; however, fire departments increasingly are requiring their 
firefighters to be cross-trained as paramedics, which does require licensing; contact the Emergency 
Medical Services Authority at 916-322-4336 for licensing information.  
Education: Almost all recent hires have completed 1-2 years of college.  
Experience: Most employers do not require prior experience.  
Training: Training program completion is not usually required, but may be helpful with the difficult 
and competitive written and oral examinations. Some employers report that computer and hazardous 
material handling skills are becoming increasingly important. Certificate and degree programs are 
available, but do not necessarily eliminate the need for on-the-job or academy training. Refer to the 
training directory for information on related programs offered by:  
American River College; California Firefighter Joint Apprenticeship Committee; Central Sierra 
Regional Occupational Program; Cosumnes River College; Cosumnes River College - El Dorado 
Center; Lake Tahoe Community College; Sacramento County Regional Occupational Program; 
Sierra College; Sierra College  Nevada County Campus; University of California, Davis - University 
Extension; Yolo County Regional Occupational Program 
 
Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find applicants who meet their hiring standards. 
This indicates a very competitive outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 810-990 firefighters currently employed in Sacramento and Yolo 
Counties. About 5% in California are female. Local surveys indicate about 10% are female. Almost all 
jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2000. About 10-15 job openings are projected per year due to a net increase in occupation size. 
About 15-25 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of firefighters is expected to increase more slowly than the average for all 
occupations through the year 2008 as fire departments continue to compete with other public safety 
providers for funding. Most job growth will occur as volunteer fire fighting positions are converted to 
paid positions. 
 

Other Information 
 
Where the Jobs Are: City and county fire departments and fi re protection districts. Nationally, less 
than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. 
 
Career Path: Promotions may lead to fire engineer, captain, or chief. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of weaponry, public safety, and security operations, rules, regulations, precautions, 
prevention, and the protection of people, data, and property (4.60) 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (3.80) 
• Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including 
their relative costs, advantages, and limitations (3.60) 
Skills: 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.33) 
• Listening to what other people are saying and asking questions as appropriate (4.00) 
• Working with new material or information to grasp its implications (3.67) 
• Using multiple approaches when learning or teaching new things (3.67) 
• Assessing how well one is doing when learning or doing something (3.50) 
• Understanding written sentences and paragraphs in work related documents (3.33) 
• Talking to others to effectively convey information (3.33) 
• Using scientific methods to solve problems (3.00) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.60) 
• The ability to use short bursts of muscle force to propel oneself (as in jumping or sprinting), or to 
throw an object (4.40) 
• The ability to exert muscle force repeatedly or continuously over time. This involves muscular 
endurance and resistance to muscle fatigue (4.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 8 employers surveyed representing 872 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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First Line Supervisors - Agriculture, Forestry, Fishing 
and Related Occupations 
Also known as foremen and supervisors. 
 
First line supervisors, agricultural, forestry, fishing, and related occupations, directly supervise and 
coordinate the activities of agricultural, forestry, fishing and related workers. They may supervise 
helpers assigned to these workers. Manager/supervisors are generally found in smaller 
establishments where they perform both supervisory and management functions, such as 
accounting, marketing, and personnel work. In addition, manager/supervisors may also engage, in 
part, in the same agricultural work as the workers they supervise. Does not include work leaders who 
spend 20% or more of their time at tasks similar to those of employees under their supervision and 
report them in the occupations which are most closely related to their specific work duties (OES 
720020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.00 to $15.00/hr Median: $10.00/hr 
New Hires/Exp'd: $6.00 to $15.00/hr Median: $11.51/hr 
Exp'd/After 3 Years: $7.75 to $17.75/hr Median: $14.10/hr 
 
Benefits: Most employers provide medical insurance and a paid vacation. Many also provide dental 
insurance, paid sick leave, a retirement plan, and life insurance. Some provide vision insurance.  
Hours: Most jobs are 40-45 hours per week. Some jobs are seasonal. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed a high school level education. A few have completed 
1-2 years of college. 
 
Experience: Most employers require at least 3 years of prior experience. 
 
Training: Some employers report that computer skills are becoming increasingly important. Training 
for this occupation is typically learned on-the-job.  
 

Supply/Demand Assessment 
 
Employers generally report that it is somewhat difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). This turnover rate does not include seasonal employment. 
 

Size of Occupation 
 
Small. There are approximately 430-530 first line supervisors (agriculture and forestry), currently 
employed in Sacramento and Yolo Counties. Local surveys indicate about 10% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 10-15 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of blue-collar worker supervisors is expected to grow more slowly than the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Farms, agricultural services, manufacturers of food products, and cemeteries. 
Nationally, about 9% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements. Some also fill openings through word of mouth and/or through in-house promotion.  
Career Path: Promotions may lead to management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of techniques and equipment for planting, growing, and harvesting of food for 
consumption including crop rotation methods, animal husbandry, and food storage/handling 
techniques (4.80) 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (3.80) 
• Knowledge of policies and practices involved in personnel/human resource functions. This includes 
recruitment, selection, training, and promotion regulations and procedures; compensation and 
benefits packages; labor relations and negotiation strategies (3.60) 
Skills: 
• Motivating, developing, and directing people as they work, identifying the best people for the job 
(4.60) 
• Adjusting actions in relation to others' actions (4.20) 
• Talking to others to effectively convey information (4.20) 
• Obtaining and seeing to the appropriate use of equipment, facilities, and materials needed to do 
certain work (4.00) 
• Managing one's own time and the time of others (4.00) 
• Identifying the nature of problems (4.00) 
• Analyzing needs and product requirements to create a design (3.60) 
• Developing approaches for implementing an idea (3.60) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.00) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.80) 
• The ability to see details of objects at a close range (within a few feet of the observer) (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 22 employers surveyed representing 118 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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First Line Supervisors and Manager/Supervisors - 
Production 
 
First line supervisors and manager/supervisors of production and operating workers directly 
supervise and coordinate activities of production and operating workers, such as testers, precision 
workers, machine setters and operators, assemblers, fabricators, or plant and system operators. 
Manager/supervisors are generally found in smaller establishments where they perform both 
supervisory and management functions, such as accounting, marketing, and personnel work. In 
addition, manager/supervisors may also engage, in part, in the same production work as the workers 
they supervise. Does not include work leaders who spend 20% or more of their time at tasks similar 
to those of employees under their supervision and report them in the occupations which are most 
closely related to their specific work duties (OES 810080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $10.00 to $19.00/hr Median: $14.75/hr 
New Hires/Exp'd: $13.81 to $21.58/hr Median: $16.30/hr 
Exp'd/After 3 Years: $14.38 to $25.00/hr Median: $19.60/hr 
 
Benefits: EMPLOYER PAID: Many employers provide medical insurance and other benefits, 
including a vacation, dental insurance, and a retirement plan. Some also provide sick leave, vision 
insurance, and life insurance. SHARED COST: Some employers provide medical insurance and 
other benefits, including dental insurance, a retirement plan, and a vacation. A few also provide 
vision insurance and sick leave. 
 
Hours: Of the employers surveyed, all report that jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers are willing to accept less than a high school level education for job 
entry. Some require a high school diploma or equivalent.  
Experience: Most employers require 6-60 months of prior experience. Some are willing to accept 
training as a substitute for experience. 
 
Training: Some employers report that spreadsheet, database, and word processing skills are 
important. Refer to Business Related Occupations in the Occupation-Training Index for a list of 
training providers with related programs. 
 
Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very low (less than 10%). 
 

Size of Occupation 
 
Medium. There are approximately 1,095-1,335 production supervisors and managers currently 
employed in Sacramento and Yolo Counties. Local surveys indicate about 10% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. About 30-35 job openings are projected per year due to a net increase in occupation size. 
About 30-35 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of blue-collar worker supervisors is expected to grow more slowly than the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: In a wide variety of manufacturing related firms. Nationally, less than 1% are 
self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings through in-house promotion or transfer. Some also fill openings 
by hiring referrals from employees. 
 
Career Path: Promotions may lead to plant or general manager. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (4.83) 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (4.50) 
• Knowledge of policies and practices involved in personnel/human resource functions. This includes 
recruitment, selection, training, and promotion regulations and procedures; compensation and 
benefits packages; labor relations and negotiation strategies (3.83) 
Skills: 
• Adjusting actions in relation to others' actions (4.00) 
• Talking to others to effectively convey information (3.83) 
• Managing one's own time and the time of others (3.83) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.83) 
• Knowing how to find information and identifying essential information (3.83) 
• Understanding written sentences and paragraphs in work related documents (3.83) 
• Inspecting and evaluating the quality of products (3.83) 
• Using mathematics to solve problems (3.66) 
• Developing approaches for implementing an idea (3.50) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.50) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.40) 
• The ability to read and understand information and ideas presented in writing (4.00) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 17 employers surveyed representing 67 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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First Line Supervisors and Managers - Sales and 
Related Occupations 
Also known as sales managers. 
 
First line supervisors and managers in sales and related occupations directly supervise and 
coordinate activities of marketing, sales, and related workers. Working proprietors, in addition to their 
supervisory duties, may perform management functions, such as budgeting, accounting, marketing, 
and personnel work (OES 410020). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $6.25 to $21.58/hr Median: $12.79/hr 
Exp'd/After 3 Years: $8.00 to $23.97/hr Median: $14.78/hr 
 
UNION: 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $6.33 to $14.00/hr Median: $8.50/hr 
Exp'd/After 3 Years: $6.33 to $14.00/hr Median: $10.00/hr 
 
Benefits: Almost all employers provide medical insurance. Of the employers surveyed, all report that 
they provide a vacation. Most also provide a retirement plan, sick leave, and dental insurance. Many 
provide life insurance and vision insurance. 
 
Hours: Almost all jobs are 40-45 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry.  
 
Experience: Most employers require 6-60 months of prior experience. Some employers are willing to 
accept training as a substitute for experience.  
Training: Some employers report that word processing and spreadsheet skills are important. Refer 
to the training directory for information on related programs offered by: 
 
American River College; California College of Technology 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very low (less than 10%). 
 

Size of Occupation 
 
Very Large. There are approximately 6,600-8,065 first line supervisors and managers currently 
employed in Sacramento and Yolo Counties. Local surveys indicate about 45% are female. Some 
jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 140-170 job openings are projected per year due to a net increase in occupation 
size. About 110-135 job openings are projected per year due to separations (workers retiring or 
leaving the occupation).  
Nationwide: Employment of retail sales worker supervisors and managers is expected to grow more 
slowly than average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: In a wide variety of industries, such as grocery stores, department stores, and 
other retail institutions. Nationally, about 2% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. Many also recruit applicants through newspaper advertisements. Some fill openings 
through in-house promotion or transfer and/or by hiring unsolicited applicants. 
 
Career Path: Promotions may lead to higher level management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (4.83) 
• Knowledge of policies and practices involved in personnel/human resource functions. This includes 
recruitment, selection, training, and promotion regulations and procedures; compensation and 
benefits packages; labor relations and negotiation strategies (4.50) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.33) 
Skills: 
• Talking to others to effectively convey information (3.66) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.66) 
• Knowing how to find information and identifying essential information (3.66) 
• Adjusting actions in relation to others' actions (3.50) 
• Weighing the relative costs and benefits of a potential action (3.50) 
• Identifying the things that must be changed to achieve a goal (3.50) 
• Developing approaches for implementing an idea (3.33) 
• Listening to what other people are saying and asking questions as appropriate (3.33) 
• Understanding written sentences and paragraphs in work related documents (3.33) 
• Evaluating the likely success of an idea in relation to the demands of the situation (3.33) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.80) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.60) 
• The ability to read and understand information and ideas presented in writing (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 16 employers surveyed representing 71 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Food Preparation Workers 
Also known as prep cooks. 
 
Food preparation workers perform a variety of food preparation duties, such as preparing cold foods 
and maintaining and cleaning kitchen work areas, equipment, and utensils. They perform simple 
tasks such as preparing shellfish or slicing meat. They may brew coffee, tea, or chocolate or prepare 
sandwiches. They work in such places as a restaurant kitchen or delicatessen (OES 650380). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $8.00/hr Median: $6.50/hr 
New Hires/Exp'd: $6.00 to $8.50/hr Median: $7.25/hr 
Exp'd/After 3 Years: $6.50 to $10.00/hr Median: $8.00/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: EMPLOYER PAID: Some employers provide a vacation. SHARED COST: Most employers 
provide medical insurance and other benefits, including dental insurance, vision insurance, and a 
retirement plan. Some also provide a vacation and life insurance. For part-time employees: Few 
employers provide benefits. 
 
Hours: Most jobs are 35-40 hours per week. Some jobs are 15-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers are willing to accept less than a high school level education.  
Experience: Most employers do not require prior experience.  
Training: Employers generally provide on-the-job training for this occupation.  
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very high (40% or more). 
 

Size of Occupation 
 
Very Large. There are approximately 5,225-6,385 food preparation workers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 50% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 65-80 job openings are projected per year due to a net increase in occupation size. 
About 290-360 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Overall employment of chefs, cooks, and other kitchen workers is expected to increase 
about as fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Restaurants, school districts, and grocery stores. Nationally, less than 1% are 
self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees and/or recruit applicants through newspaper advertisements. Many also fill openings by 
hiring unsolicited applicants. 
 
Career Path: Promotions may lead to line cook, cook, or management positions. The ability to follow 
recipes may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.33) 
• Knowledge of techniques and equipment for planting, growing, and harvesting of food for 
consumption including crop rotation methods, animal husbandry, and food storage/handling 
techniques (2.83) 
• Knowledge of weaponry, public safety, and security operations, rules, regulations, precautions, 
prevention, and the protection of people, data, and property (2.66) 
Skills: 
• Listening to what other people are saying and asking questions as appropriate (3.50) 
• Actively looking for ways to help people (3.50) 
• Determining the kind of tools and equipment needed to do a job (2.66) 
• Being aware of others' reactions and understanding why they react the way they do (2.66) 
• Understanding written sentences and paragraphs in work related documents (2.50) 
Abilities: 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (4.33) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.16) 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, p ictures, procedures, 
sentences, and mathematical or logical operations (3.83) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
Data collected in 2000: 17 employers surveyed representing 126 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Food Service Managers 
Also known as restaurant managers. 
 
Food service managers plan, organize, direct, control, or coordinate activities of an organization or 
department that serves food and/or beverages. Includes food and beverage directors (OES 150261). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $6.39 to $14.38/hr Median: $10.38/hr 
Exp'd/After 3 Years: $8.37 to $17.66/hr Median: $14.19/hr 
 
Benefits: Almost all employers provide medical insurance and a vacation. Most also provide dental 
insurance and a retirement plan. Many provide sick leave, life insurance, and vision insurance. 
 
Hours: Almost all jobs are 40-60 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers require a high school diploma or equivalent for job entry.  
 
Experience: Almost all employers require 1-5 years of prior experience. Most employers are willing 
to accept training as a substitute for experience. 
 
Training: Most employers report that word processing skills are important. Many also report that 
spreadsheet skills are important. Refer to the training directory for information on related programs 
offered by: 
 
American River College; Cosumnes River College; Sierra College 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find applicants who meet their hiring standards. 
This indicates a very competitive outlook for qualified job seekers. Annual turnover is estimated to be 
high (30-39%). 
 

Size of Occupation 
 
Medium. There are approximately 1,650-2,015 restaurant managers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 45% are female. 
 

Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 30-40 job openings are projected per year due to a net increase in occupation size. 
About 30-40 job openings are projected per year due to separations (workers retiring or leaving the 
occupation). 
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Nationwide: Employment of restaurant and food service managers is expected to increase about as 
fast as the average for all occupations through the year 2008. In addition to employment growth, the 
need to replace managers who transfer to other occupations or stop working will create many job 
openings. Opportunities to fill these openings are expected to be best for those with a bachelor’s or 
associate degree in restaurant and institutional food service management. 
 

Other Information 
 
Where the Jobs Are: Restaurants and hotels (with in-house restaurants). Nationally, about 32% of 
all food service and lodging managers are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
employees. Most also recruit applicants through newspaper advertisements. Some fill openings by 
hiring unsolicited applicants. 
 
Career Path: Promotions may lead to higher level management positions, such as general manager 
or operations manager. Good marketing and communication skills may be important for career 
advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (5.00) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.16) 
• Knowledge of economic and accounting principles and practices, the financial markets, banking, 
and the analysis and reporting of financial data (3.50) 
Skills: 
• Managing one's own time and the time of others (4.33) 
• Adjusting actions in relation to others' actions (4.33) 
• Identifying the nature of problems (4.16) 
• Motivating, developing, and directing people as they work, identifying the best people for the job 
(4.16) 
• Actively looking for ways to help people (3.83) 
• Developing approaches for implementing an idea (3.83) 
• Talking to others to effectively convey information (3.66) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.66) 
• Obtaining and seeing to the appropriate use of equipment, facilities, and materials needed to do 
certain work (3.66) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.66) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.66) 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.16) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 15 employers surveyed representing 59 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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General Office Clerks 
Includes administrative support staff. 
 
General office clerks perform a wide variety of tasks. Clerical duties may be assigned in accordance 
with the office procedures of individual establishments and may include a combination of 
bookkeeping, typing, stenography, office machine operation, and filing. Does not include workers 
whose duties are narrowly defined (OES 553470). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $12.00/hr Median: $8.00/hr 
New Hires/Exp'd: $6.50 to $16.00/hr Median: $10.00/hr 
Exp'd/After 3 Years: $8.00 to $18.65/hr Median: $11.63/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance. Almost all provide a 
vacation. Most also provide sick leave and dental insurance. Many provide life insurance, vision 
insurance, and a retirement plan. SHARED COST: Some employers provide medical insurance and 
other benefits, including dental insurance, a retirement plan, and vision insurance. Few employers 
provide benefits for part-time employees. 
 
Hours: Almost all jobs are 40 hours per week. A few jobs are part-time or temporary/on-call, ranging 
from 20-35 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers require a high school diploma or equivalent for job entry.  
 
Experience: Most employers do not require prior experience. 
 
Training: Almost all employers report that word processing skills are important. Many also report that 
spreadsheet skills are important. Some report that database and desktop publishing skills are 
important. Training programs are available for this occupation, although employers often provide on-
the-job training. Refer to Secretarial/Administrative Support Occupations in the Occupation-Training 
Index for a list of training providers with related programs. 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very low (less than 10%). This turnover rate does not include temporary employment. 
 

Size of Occupation 
 
Very Large. There are approximately 17,730-21,670 general office clerks currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 75% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 340-420 job openings are projected per year due to a net increase in occupation 
size. About 485-590 job openings are projected per year due to separations (workers retiring or 
leaving the occupation).  
Nationwide: Employment of general office clerks is expected to grow about as fast as the average 
for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: In a wide variety of industries, with about one out of every three jobs provided 
by government agencies and educational institutions. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also recruit applicants through internet job listings. Some fill openings by hiring 
referrals from employees and/or unsolicited applicants. 
 
Career Path: Promotions may lead to higher level clerical positions or supervisory/management 
positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (5.00) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.66) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.66) 
Skills: 
• Understanding written sentences and paragraphs in work related documents (3.75) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.58) 
• Talking to others to effectively convey information (3.50) 
• Finding ways to structure or classify multiple pieces of information (3.50) 
• Listening to what other people are saying and asking questions as appropriate (3.41) 
• Using mathematics to solve problems (3.16) 
• Inspecting and evaluating the quality of products (3.08) 
• Knowing how to find information and identifying essential information (3.00) 
Abilities: 
• The ability to add, subtract, multiply, or divide quickly and correctly (3.83) 
• The ability to communicate information and ideas in speaking so others will understand (3.83) 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (3.83) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 18 employers surveyed representing 2,344 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Graphic Art Designers 
 
Graphic art designers apply extensive training in the theory and practice of graphic design to produce 
visually appealing material used for advertising, promotional, publishing, or communication purposes 
(DOT 141.061-996). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $11.99/hr Median: $8.00/hr 
New Hires/Exp'd: $7.00 to $26.00/hr Median: $13.42/hr 
Exp'd/After 3 Years: $12.00 to $40.00/hr Median: $18.22/hr 
 
Benefits: EMPLOYER PAID: Almost all employers provide medical insurance. Most also provide a 
vacation and sick leave. Many provide dental insurance. Some provide a retirement plan and vision 
insurance. SHARED COST: Some employers provide a retirement plan. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Some require 
a bachelor degree.  
Experience: Many employers require 6-48 months of prior experience. Some employers are willing 
to accept training as a substitute for experience. 
 
Training: Many employers report that desktop publishing skills are important. Many also report that 
knowledge of PhotoShop is important. Some report that knowledge of PageMaker and Illustrator is 
important. Refer to the training directory for information on related programs offered by: 
 
California State University, Sacramento; California State University, Sacramento - Regional & 
Continuing Education; Cosumnes River College; MTI College of Business & Technology; 
Sacramento City College; University of California, Davis; University of California, Davis - University 
Extension 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and very difficult to find qualified applicants with prior experience. This indicates a good outlook for 
job seekers without prior experience, and a very good outlook for those who are fully experienced. 
Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 225-275 graphic art designers currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 45% are female. 
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Employment Trends 
 
Local: Insufficient data; however, almost all employers surveyed expect this occupation to grow. 
Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: Employment of visual artists is expected to grow faster than the average for all 
occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Advertising agencies, graphics design studios, newspapers and publishing 
companies, large retailers, schools and government agencies, television stations, and large or 
specialized film production companies. Nationally, about 36% of all designers (except interior) are 
self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements. Some also fill openings by hiring referrals from employees, unsolicited applicants, 
through word of mouth, and/or internet job listings. 
 
Career Path: Promotions may lead to senior designer, art director, or supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of theory and techniques required to produce, compose, and perform works of music, 
dance, visual arts, drama, and sculpture (5.00) 
• Knowledge of media production, communication, and dissemination techniques and methods 
including alternative ways  to inform and entertain via written, oral, and visual media (4.33) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (4.16) 
Skills: 
• Finding ways to structure or classify multiple pieces of information (3.83) 
• Controlling operations of equipment or systems (3.83) 
• Generating a number of different approaches to problems (3.66) 
• Evaluating the likely success of an idea in relation to the demands of the situation (3.50) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.50) 
• Understanding written sentences and paragraphs in work related documents (3.50) 
• Determining the kind of tools and equipment needed to do a job (3.50) 
• Inspecting and evaluating the quality of products (3.50) 
• Reorganizing information to get a better approach to problems or tasks (3.33) 
• Listening to what other people are saying and asking questions as appropriate (3.16) 
Abilities: 
• The ability to come up with unusual or clever ideas about a given topic or situation, or to develop 
creative ways to solve a problem (4.60) 
• The ability to come up with a number of ideas about a given topic. It concerns the number of ideas 
produced and not the quality, correctness, or creativity of the ideas. (4.00) 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 17 employers surveyed representing 82 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Graphic Art Technicians 
Includes production artists and graphic assistants. 
 
Graphic art technicians generally assist designers in the technical aspects of graphic design and 
production.  They may use desktop publishing skills to create and produce graphics that do not 
require the skills of a professional designer (DOT 141.061-995). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $9.00/hr Median: $8.00/hr 
New Hires/Exp'd: $7.00 to $14.38/hr Median: $11.00/hr 
Exp'd/After 3 Years: $12.00 to $20.00/hr Median: $15.00/hr  
Benefits: EMPLOYER PAID: Almost all employers provide medical insurance. Of the employers 
surveyed, all report that they provide a vacation and sick leave. Most also provide dental insurance. 
Some provide a retirement plan and vision insurance. SHARED COST: Some employers provide a 
retirement plan. Few employers provide benefits for part-time employees. 
 
Hours: Almost all jobs are 40-50 hours per week. A few jobs are 20-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Some require 
an associate degree. Some others are willing to accept less than a high school level education. 
 
Experience: Most employers require 4-36 months of prior experience. Many employers are willing to 
accept training as a substitute for experience. 
 
Training: Most employers report that knowledge of Illustrator is important. Many also report that 
desktop publishing skills are important. Some report that knowledge of PhotoShop is important. Refer 
to the training directory for information on related programs offered by: 
 
49er Regional Occupational Program; Business & Technology Training Institute; Central Sierra 
Regional Occupational Program; Construction Plus Training; Cosumnes River College; OSC 
Computer Training; Placer School for Adults; Reaching Potentials Educational Institute; Sacramento 
City College; Sacramento County Regional Occupational Program; Sierra Hi-Tech; Skills & Business 
Education Center - Sacramento City USD; University of California, Davis - University Extension; Yolo 
County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and very difficult to find qualified applicants with prior experience. This indicates a good outlook for 
job seekers without prior experience, and a very good outlook for those who are fully experienced. 
Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 270-330 graphic art technicians currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 50% are female. 
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Employment Trends 
 
Local: Insufficient data; however, most employers surveyed expect this occupation to grow. 
Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: Employment of desktop publishing specialists is expected to grow much faster than 
average. This reflects the increasing proportion of page layout and design that will be performed 
using computers. 
 

Other Information 
 
Where the Jobs Are: Print shops, service bureaus, government agencies, and organizations that do 
in-house graphics for advertising, marketing, and other purposes. Some work on a freelance basis or 
are self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Some fill openings by hiring 
referrals from public and private schools and/or private employment agencies. 
 
Career Path: Promotions may lead to graphic designer or supervisory/management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.66) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (3.33) 
• Knowledge of media production, communication, and dissemination techniques and methods 
including alternative ways to inform and entertain via written, oral, and visual media (3.16) 
Skills: 
• Understanding written sentences and paragraphs in work related documents (3.83) 
• Determining the kind of tools and equipment needed to do a job (3.83) 
• Controlling operations of equipment or systems (3.66) 
• Assessing how well one is doing when learning or doing something (3.16) 
• Analyzing needs and product requirements to create a design (3.16) 
• Observing and evaluating the outcomes of a problem solution to identify lessons learned or redirect 
efforts (3.00) 
• Finding ways to structure or classify multiple pieces of information (3.00) 
• Developing approaches for implementing an idea (3.00) 
• Identifying the things that must be changed to achieve a goal (3.00) 
• Reorganizing information to get a better approach to problems or tasks (2.83) 
Abilities: 
• The ability to see details of objects at a close range (within a few feet of the observer) (3.80) 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.60) 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 15 employers surveyed representing 26 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 



162          Occupational Outlook: Sacramento and Yolo Counties 
 

Guards and Watch Guards 
Also known as security officers. 
 
Guards and watch guards stand guard at entrance gates or walk about premises of business or 
industrial establishments or private residences to prevent theft, violence, or infractions of rules; they 
guard property against fire, theft, vandalism, and illegal entry; they direct patrons or employees and 
answer questions relative to services of establishments. They control traffic to and from buildings and 
grounds (OES 630470). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $7.00/hr Median: $6.00/hr 
New Hires/Exp'd: $6.00 to $7.75/hr Median: $6.50/hr 
Exp'd/After 3 Years: $6.00 to $9.50/hr Median: $8.00/hr 
 
Benefits: Most employers provide medical insurance. Many also provide dental insurance, a 
vacation, and vision insurance. Some provide life insurance and sick leave. A few provide a 
retirement plan. Few employers provide benefits for part-time employees.  
Hours: Most jobs are 32-40 hours per week. Some jobs are 18-28 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for those who carry firearms or batons; contact the Bureau of Security and 
Investigative Services at 916-322-4000 for licensing information. 
 
Education: Most employers require a high school diploma or equivalent for job entry. 
 
Experience: Most employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by:  
Advanced Security Institute; California Security Training Academy; Sacramento City College; 
Sacramento County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Very Large. There are approximately 4,480-5,480 security officers currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 15% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 105-130 job openings are projected per year due to a net increase in occupation 
size. About 85-100 job openings are projected per year due to separations (workers retiring or 
leaving the occupation).  
Nationwide: Employment of guards is expected to grow faster than the average for all occupations 
through the year 2008, as increased concern about crime, vandalism, and terrorism will heighten the 
need for security. Demand for guards will also grow as private security firms increasingly perform 
duties, such as monitoring crowds at airports and providing security in courts. 
 

Other Information 
 
Where the Jobs Are: Private security firms and large organizations with in-house security personnel. 
Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees and/or by hiring 
unsolicited applicants. Some fill openings by hiring referrals from the Employment Development 
Department. 
 
Career Path: Promotions may lead to supervisory positions. Good communication skills may be 
important for career advancement.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of weaponry, public safety, and security operations, rules, regulations, precautions, 
prevention, and the protection of people, data, and property (4.66) 
• Knowledge of laws, legal codes, court procedures, precedents, government regulations, executive 
orders, agency rules, and the democratic political process (3.50) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.33) 
Skills: 
• Identifying the nature of problems (4.16) 
• Being aware of others' reactions and understanding why they react the way they do (3.83) 
• Talking to others to effectively convey information (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.33) 
• Weighing the relative costs and benefits of a potential action (3.33) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.16) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.50) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.33) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (4.16) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 15 employers surveyed representing 2,303 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Hairdressers, Hairstylists and Cosmetologists 
Also known as stylists. 
 
Hairdressers, hairstylists, and cosmetologists provide beauty services for customers, such as 
suggesting hair styles, cutting and styling hair, treating the scalp, applying make-up, and dressing 
wigs. Does not include shampooers, manicurists, and beauty school instructors (OES 680050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.98 to $8.05/hr Median: $6.73/hr 
New Hires/Exp'd: $5.98 to $20.14/hr Median: $7.25/hr 
Exp'd/After 3 Years: $7.00 to $26.32/hr Median: $9.59/hr 
 
These wages do not include tips. Some may work on a commission basis. 
 
Benefits: EMPLOYER PAID: A few employers provide medical insurance. Many also provide a 
vacation. Some provide sick leave. SHARED COST: Many employers provide medical insurance. 
Some also provide dental insurance, a retirement plan, and vision insurance. For part-time 
employees: Some employers provide medical insurance and other benefits, including a vacation and 
dental insurance. 
 
Hours: Most jobs are 35-40 hours per week. Some jobs are 12-33 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Board of Cosmetology at 916-445-7061 for 
licensing information.  
Education: Many employers require a high school diploma or equivalent for job entry. Many others 
are willing to accept less than a high school level education. 
 
Experience: Most employers do not require prior experience. 
 
Training: Completion of a cosmetology training program is required. Refer to the training directory 
for information on related programs offered by: 
 
49er Regional Occupational Program; Career College of Cosmetology; Central Sierra Regional 
Occupational Program; Citrus Heights Beauty College; Elite Academy; Federico College of 
Hairstyling; Jerrylee Beauty Colleges; My-Le's Beauty College; Roseville Adult School; Sacramento 
City College; Woodland Community College; Yolo County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be low 
(10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 990-1,210 cosmetologists currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 95% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 10-20 job openings are projected per year due to a net increase in occupation size. 
About 25-30 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall employment of barbers and cosmetologists is projected to grow about as fast as 
the average for all occupations through the year 2008. The number of self-employed, booth-renting 
cosmetologists should continue to grow, and opportunities will be better for those licensed to provide 
a broad range of cosmetology services. 
 

Other Information 
 
Where the Jobs Are: Beauty and hairstyling shops, and department stores with hair salons. 
Nationally, about 43% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring unsolicited applicants. Many also fill openings by hiring 
referrals from employees and/or schools and training programs. 
 
Career Path: Promotions may lead to supervisory or management positions, or may take the form of 
self-employment. Leadership skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.60) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (2.80) 
Skills: 
• Actively looking for ways to help people (4.20) 
• Listening to what other people are saying and asking questions as appropriate (3.40) 
• Talking to others to effectively convey information (3.40) 
• Being aware of others' reactions and understanding why they react the way they do (3.20) 
• Managing one's own time and the time of others (3.00) 
• Identifying the nature of problems (3.00) 
• Determining the kind of tools and equipment needed to do a job (3.00) 
Abilities: 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.60) 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (4.40) 
• The ability to communicate information and ideas in speaking so others will understand (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 2000: 17 employers surveyed representing 328 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Hand Packers and Packagers 
Includes courtesy clerks. 
 
Hand packers and packagers pack or package by hand a wide variety of products and materials. 
Does not include workers whose jobs require more than minimum training (OES 989020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $11.00/hr Median: $7.00/hr 
New Hires/Exp'd: $5.75 to $12.47/hr Median: $7.00/hr 
Exp'd/After 3 Years: $6.50 to $15.00/hr Median: $10.50/hr 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance. Almost all provide a 
vacation. Most also provide sick leave. Many provide dental insurance and life insurance. Some 
provide vision insurance. SHARED COST: Some employers provide medical insurance. Many 
provide a retirement plan. A few employers provide a vacation and sick leave for part-time 
employees. 
 
Hours: Almost all jobs are 40-45 hours per week. A few jobs are 18-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Many others 
are willing to accept less than a high school level education. 
 
Experience: Of the employers surveyed, all report that they do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
high (30-39%). 
 

Size of Occupation 
 
Large. There are approximately 3,210-3,920 hand packers currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 25% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2004. About 120-145 job openings are projected per year due to a net increase in 
occupation size. About 80-100 job openings are projected per year due to separations (workers 
retiring or leaving the occupation).  
Nationwide: Driven largely by rapid growth in the industries in which they are most concentrated, 
faster-than-average growth is expected for vehicle washers and equipment cleaners, hand packers 
and packagers, and parking lot attendants. 
 

Other Information 
 
Where the Jobs Are: In a variety of industries, including grocery stores, personnel supply firms, and 
department stores. Nationally, less than 1% are self-employed.  
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Some also fill openings by 
hiring unsolicited applicants. 
 
Career Path: Promotions may lead to clerk or checker positions. Interpersonal skills may be 
important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (3.20) 
Skills: 
• Inspecting and evaluating the quality of products (3.00) 
• Controlling operations of equipment or systems (3.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (2.80) 
• Understanding written sentences and paragraphs in work related documents (2.60) 
Abilities: 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.40) 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (3.40) 
• The ability to coordinate movements of two or more limbs together (for example, two arms, two 
legs, or one leg and one arm) while sitting, standing, or lying down. It does not involve performing the 
activities while the body is in motion (3.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
 
 
 
Data collected in 2000: 17 employers surveyed representing 351 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Hazardous Materials Removal Workers 
 
Hazardous materials removal workers remove, pack, transport, and/or dispose of hazardous 
materials, including asbestos, waste fuel, contaminates soil, etc. Specialized training and certification 
in hazardous materials handling and/or a confined entry permit are generally required (OES 878030). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.50 to $12.75/hr Median: $8.75/hr 
New Hires/Exp'd: $7.00 to $16.00/hr Median: $12.00/hr 
Exp'd/After 3 Years: $8.25 to $17.75/hr Median: $15.00/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance. Almost all 
provide paid sick leave, dental insurance, and a paid vacation. Most also provide a retirement plan 
and life insurance. Many provide vision insurance. Some provide child care benefits. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Not required, except for individuals who transport hazardous materials, which requires a 
commercial drivers license; contact the Department of Motor Vehicles Commercial Driving License 
Office at 916-657-5771 and  the Department of Toxic Substances Control at 916-255-3545 for 
licensing information. 
 
Education: Many recent hires have completed a high school level education. Some have completed 
1-2 years of college. 
 
Experience: Most employers require 1-2 years of prior experience. 
 
Training: Some employers report that word processing skills are important for job entry. Certificate 
programs are available, although employers often provide on-the-job training. Refer to the training 
directory for information on related programs offered by: 
 
Cosumnes River College; Hazardous Environmental Education Services; Placer School for Adults; 
Sacramento County Regional Occupational Program; Skills & Business Education Center - 
Sacramento City USD 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 75-125 hazardous materials removal workers employed in 
Sacramento and Yolo Counties. Local surveys indicate about 5% are female. A few employers are 
union. 
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Employment Trends 
 
Local: Insufficient data; however, many employers surveyed expect the number of hazardous 
materials removal workers they employ to increase over the next 3 years. 
 
Nationwide: Overall employment in this occupation is expected to grow about as fast as the average 
for all occupations through the year 2008. Employment of the largest group of workers, asbestos and 
lead abatement workers, is expected to grow as fast as other occupations in special trade 
contractors, but opportunities will be best in lead abatement. Unlike other occupations in construction 
trades, employment for these workers is little affected by slowdowns in the economy. 
 

Other Information 
 
Where the Jobs Are: Trucking companies, construction firms, petroleum products (wholesalers), 
circuit board manufacturers, local government, and refuse collection and disposal companies.  
Methods Used to Fill Job Openings: Of the employers surveyed, all report that they recruit 
applicants through newspaper advertisements. Some also fill openings by hiring referrals from 
employees and/or by hiring unsolicited applicants. 
 
Career Path: Promotions may lead to dispatcher or supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including 
their relative costs, advantages, and limitations (4.33) 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (4.33) 
• Knowledge of the composition, structure, and properties of substances and of the chemical 
processes and transformations that they undergo. This includes uses of chemicals and their 
interactions, danger signs, production techniques, and disposal methods (4.00) 
Skills: 
• Understanding written sentences and paragraphs in work related documents (3.33) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.00) 
• Using mathematics to solve problems (2.66) 
• Controlling operations of equipment or systems (2.50) 
Abilities: 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (3.80) 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (3.80) 
• The ability to add, subtract, multiply, or divide quickly and correctly (2.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
 
Data collected in 1998: 13 employers surveyed representing 56 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Heating, Air Conditioning and Refrigeration Mechanics 
and Installers 
Also known as HVAC service technicians. 
 
Heating, air conditioning, and refrigeration mechanics and installers install and repair heating, air 
conditioning, and refrigeration systems. Their duties may include installation and repair of oil burners, 
hot-air furnaces, heating stoves, and similar equipment in homes and commercial establishments 
using hand and pipe threading tools. They may also install and repair cooling and central air 
conditioning systems. Does not include workers who do only plumbing and pipefitting work (OES 
859020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.00 to $10.51/hr Median: $8.00/hr 
New Hires/Exp'd: $8.00 to $28.49/hr Median: $12.00/hr 
Exp'd/After 3 Years: $10.00 to $30.76/hr Median: $18.00/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance. Many also provide dental 
insurance and a vacation. Some provide a retirement plan, life insurance, and vision insurance. 
SHARED COST: Some employers provide medical insurance and other benefits, including a 
retirement plan, a vacation, and dental insurance. A few provide vision insurance. 
 
Hours: Almost all jobs are 36-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry. Some are 
willing to accept less than a high school level education.  
Experience: Many employers do not require prior experience. Many others require 6-60 months of 
prior experience. Almost all employers are willing to accept training as a substitute for experience. 
 
Training: Training programs are available, but do not necessarily eliminate the need for 
apprenticeship or on-the-job training. Refer to the training directory for information on related 
programs offered by: 
 
Center for Employment Training; HVAC/R Training Institute; Sacramento City College; Sacramento 
County Regional Occupational Program; Sacramento Valley Sheet Metal Apprenticeship; Skills & 
Business Education Center - Sacramento City USD 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and very difficult to find qualified applicants with prior experience. This indicates a good outlook for 
job seekers without prior experience, and a very good outlook for those who are fully experienced. 
Annual turnover is estimated to be high (30-39%). 
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Size of Occupation 
 
Medium. There are approximately 870-1,065 service technicians currently employed in Sacramento 
and Yolo Counties. Local surveys indicate less than 5% are female. Some jobs are union. 
 

Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2004. About 20-25 job openings are projected per year due to a net increase in occupation size. 
About 15-20 job openings are projected per year due to separations (workers retiring or leaving the 
occupation). 
 
Nationwide: Employment of heating, air-conditioning, and refrigeration mechanics and installers is 
expected to increase about as fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Plumbing, heating, and air conditioning firms. Nationally, about 13% are self-
employed. 
 
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
employees. Most also recruit applicants through newspaper advertisements and/or fill openings by 
hiring unsolicited applicants. 
 
Career Path: Promotions may lead to foreman or supervisory/management positions. Interpersonal 
and management skills may be important for career advancement.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(4.83) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (3.66) 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (3.50) 
Skills: 
• Determining what is causing an operating error and deciding what to do about it (4.66) 
• Installing equipment, machines, wiring, or programs to meet specifications (4.66) 
• Repairing machines or systems using the needed tools (4.50) 
Abilities: 
• The ability to apply general rules to specific problems to come up with logical answers. It involves 
deciding if an answer makes sense. (3.80) 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (3.40) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
Data collected in 2000: 17 employers surveyed representing 592 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Helpers, all other Construction Trade Workers 
Also known as laborers. 
 
All other construction trade workers' helpers assist workers in the construction trades, such as brick 
masons, carpenters, electricians, painters, plumbers, and  surveyors.  They perform duties of lesser 
skills such as furnishing tools, materials, and supplies to other workers, cleaning work areas, 
machines, and tools, and holding materials or tools for other workers. Does not include apprentice 
workers (DOT 983.190-999). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.00 to $10.00/hr Median: $8.00/hr 
New Hires/Exp'd: $6.50 to $20.91/hr Median: $9.60/hr 
Exp'd/After 3 Years: $8.50 to $30.00/hr Median: $13.00/hr 
 
Benefits: EMPLOYER PAID: Many employers provide medical insurance. Some also provide dental 
insurance. SHARED COST: Some employers provide medical insurance and other benefits, 
including a vacation, a retirement plan, and dental insurance. A few also provide vision insurance.  
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers are willing to accept less than a high school level education for job entry. 
Some require a high school diploma or equivalent. 
 
Experience: Most employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by:  
Central Sierra Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Medium. There are approximately 1,080-1,320 construction helpers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate less than 5% are female. 
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Employment Trends 
 
Local: Insufficient data; however, most employers surveyed expect this occupation to grow. 
Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: Employment of handlers, equipment cleaners, helpers, and laborers is expected to 
grow about as fast as the average for all occupations through the year 2008. Job openings should be 
numerous because the occupation is very large and turnover is relatively high characteristic of 
occupations requiring little formal training. Many openings will arise from the need to replace workers 
who retire, transfer to other occupations, or who leave the labor force for other reasons. 
 

Other Information 
 
Where the Jobs Are: General building and heavy construction contractors. Nationally, less than 1% 
are self-employed.  
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. Many also recruit applicants through newspaper advertisements. 
 
Career Path: Promotions may lead to foreman or apprentice positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (4.66) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.83) 
Skills: 
• Determining the kind of tools and equipment needed to do a job (3.66) 
• Installing equipment, machines, wiring, or programs to meet specifications (3.16) 
• Adjusting actions in relation to others' actions (2.66) 
• Finding ways to structure or classify multiple pieces of information (2.50) 
Abilities: 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (4.66) 
• The ability to use short bursts of muscle force to propel oneself (as in jumping or sprinting), or to 
throw an object (4.50) 
• The ability to exert muscle force repeatedly or continuously over time. This involves muscular 
endurance and resistance to muscle fatigue (4.16) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
 
 
 
 
 
 
Data collected in 2000: 16 employers surveyed representing 379 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Home Health Aides 
Includes certified home health aides. 
 
Home health aides care for elderly, convalescent, or handicapped person in home of patient. They 
perform duties for patients such as changing bed linen, preparing meals, assisting in and out of bed, 
bathing, dressing, grooming, and assisting with medications under doctors' orders or direction of 
nurse. Does not include nursing aides and homemakers (OES 660110). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $14.00/hr Median: $8.25/hr 
New Hires/Exp'd: $5.75 to $14.50/hr Median: $9.13/hr 
Exp'd/After 3 Years: $7.00 to $16.00/hr Median: $10.73/hr 
 
A few home health aides are paid "by the visit," which range from $12.00 to $20.00 per visit. 
 
Benefits: For full-time employees: Most employers provide medical insurance and other benefits, 
including a paid vacation, and dental insurance. Many also provide paid sick leave, a retirement plan, 
vision insurance, and life insurance. For part-time employees: Many employers may provide benefits. 
 
Hours: Many jobs are 15-30 hours per week. Some jobs are 40 hours per week. Some jobs are 
temporary or on-call. 
 

Training, Experience, and Other Requirements 
 
License: Licensing is required for this occupation; contact the State Department of Health Services 
at 916-327-2445 for licensing information.  
Education: Many recent hires have completed a high school level education. Some have completed 
1-2 years of college. 
 
Experience: Many employers require 4-12 months of prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
Sacramento County Regional Occupational Program; Yolo County Regional Occupational Program 
 
Supply/Demand Assessment 
 
Employers generally report that it is a l ittle difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be low (10-19%).This turnover rate does not include temporary employment. 
 

Size of Occupation 
 
Medium. There are approximately 865-1,055 home health aides currently employed in Sacramento 
and Yolo Counties. About 82% in California are female. Local surveys indicate about 90% are 
female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 40-50 job openings are projected per year due to a net increase in occupation 
size. About 10-15 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: A large number of job openings are expected for home health and personal care aides, 
due to substantial growth and very high turnover. Home health and personal care aides is expected 
to be one of the fastest growing occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Home health care services, hospitals, personnel supply services, and 
government/social services agencies. Nationally, about 2% are self-employed.  
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. 
 
Career Path: With additional education or training, promotions may lead to other healthcare 
occupations such as licensed vocational nurse. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.50) 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.00) 
• Knowledge of human behavior and performance, mental processes, psychological research 
methods, and the assessment and treatment of behavioral and affective disorders (3.33) 
Skills: 
• Actively looking for ways to help people (4.33) 
• Being aware of others' reactions and understanding why they react the way they do (3.66) 
• Listening to what other people are saying and asking questions as appropriate (3.50) 
• Talking to others to effectively convey information (3.16) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.00) 
• Managing one's own time and the time of others (3.00) 
• Weighing the relative costs and benefits of a potential action (3.00) 
• Identifying the nature of problems (3.00) 
• Adjusting actions in relation to others' actions (3.00) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.20) 
• The ability to communicate information and ideas in speaking so others will understand (4.00) 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 17 employers surveyed representing 330 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Hotel Desk Clerks 
Also known as front desk clerks and guest service representatives. 
 
Hotel desk clerks accommodate hotel patrons by registering and assigning rooms to guests, issuing 
room keys, transmitting and receiving messages, keeping records of rooms occupied and guests' 
accounts, making and confirming reservations, and presenting statements to and collecting 
payments from departing guests (OES 538080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $7.00/hr Median: $6.00/hr 
New Hires/Exp'd: $5.75 to $7.50/hr Median: $6.13/hr 
Exp'd/After 3 Years: $6.00 to $9.00/hr Median: $7.63/hr 
 
Benefits: Most employers provide medical insurance and a paid vacation. Many also provide dental 
insurance. Some provide vision insurance, life insurance, and a retirement plan. 
 
Hours: Most jobs are 40 hours per week. Some jobs are 15-25 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Many recent hires have completed 1-2 years of college. Many others have completed a 
high school level education. 
 
Experience: Most employers do not require prior experience. 
 
Training: Some employers report that keyboarding skills are important for job entry. Most employers 
provide on-the-job training for this occupation, although many prefer completion of a certificate 
training program. Refer to the training directory for information on related programs offered by: 
 
California Motel Training 
 
Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be high (30-39%). 
 

Size of Occupation 
 
Small. There are approximately 320-390 hotel desk clerks currently employed in Sacramento and 
Yolo Counties. About 62% in California are female. Local surveys indicate about 75% are female. A 
few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. Less than 10 job openings are projected per year due to a net increase in occupation size. 
About 15-25 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of hotel, motel, and resort desk clerks is expected to grow about as fast as 
the average for all occupations through the year 2008, as more hotels, motels, and other lodging 
establishments  are built and occupancy rates rise. Job opportunities for hotel and motel desk clerks 
will result from an unusually high turnover rate. 
 

Other Information 
 
Where the Jobs Are: Hotels and motels. Nationally, about 1% are self-employed.  
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Some also fill openings by hiring referrals from employees. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.16) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (3.50) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.16) 
Skills: 
• Actively looking for ways to help people (4.33) 
• Talking to others to effectively convey information (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.50) 
• Using mathematics to solve problems (3.33) 
• Adjusting actions in relation to others' actions (3.33) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.16) 
• Being aware of others' reactions and understanding why they react the way they do (3.00) 
• Identifying the nature of problems (3.00) 
• Knowing how to find information and identifying essential information (3.00) 
• Understanding written sentences and paragraphs in work related documents (2.83) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.60) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.00) 
• The ability to speak clearly so that it is understandable to a listener (3.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 15 employers surveyed representing 101 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Human Service Workers 
 
Human service workers assist social group workers and caseworkers with developing, organizing, 
and conducting programs to prevent and resolve problems relevant to substance abuse and human 
relationships. They provide services to families and clients where the nature of the problem, or 
relationships involved, is less complex or serious by helping them obtain information on the use of 
social and community related services. They may also recommend additional services. Does not 
include residential counselors and psychiatric technicians (OES 273080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.50 to $11.00/hr Median: $8.63/hr 
New Hires/Exp'd: $6.00 to $14.25/hr Median: $8.82/hr 
Exp'd/After 3 Years: $6.75 to $25.00/hr Median: $10.55/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation, paid sick leave, and dental insurance. Most also provide vision insurance. Many provide a 
retirement plan and life insurance. A few provide childcare benefits. Some employers provide 
benefits for part-time employees. 
 
Hours: Most jobs are 40 hours per week. Some jobs are 20-25 hours per week. A few are temporary 
or on-call positions, ranging from 12-32 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many recent hires have completed 2-4 years of college. 
 
Experience: Many employers require 1-2 years of prior experience, although many are willing to 
accept training as a substitute for experience.  
Training: Many employers report that word processing skills are important. Some also report that 
database and spreadsheet skills are important. Training programs are available for this occupation, 
although employers often provide on-the-job training. Refer to the training directory for information on 
related programs offered by: 
 
American River College; Cosumnes River College; Cosumnes River College - El Dorado Center; 
Sacramento City College 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be high (30-39%). This turnover rate does not 
include temporary employment. 
 

Size of Occupation 
 
Medium. There are approximately 945-1,155 human service workers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 60% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2000. About 45-55 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: The number of human service workers and assistants is projected to grow much faster 
than the average for all occupations between 1998 and 2008 ranking among the most rapidly 
growing occupations. 
 

Other Information 
 
Where the Jobs Are: Job training and vocational rehabilitation services, individual and family social 
services, residential care facilities, and other social service agencies. Nationally, less than 1% are 
self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Some fill openings by hiring referrals from employees and/or the Employment 
Development Department. Some also fill openings through word of mouth and/or in-house promotion. 
 
Career Path: Promotions may lead to program coordinator or director. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.50) 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (4.33) 
• Knowledge of human behavior and performance, mental processes, psychological research 
methods, and the assessment and treatment of behavioral and affective disorders (3.66) 
Skills: 
• Being aware of others' reactions and understanding why they react the way they do (4.16) 
• Talking to others to effectively convey information (4.16) 
• Listening to what other people are saying and asking questions as appropriate (3.83) 
• Actively looking for ways to help people (3.83) 
• Identifying the nature of problems (3.66) 
• Knowing how to find information and identifying essential information (3.50) 
• Using multiple approaches when learning or teaching new things (3.50) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.80) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.20) 
• The ability to communicate information and ideas in writing so others will understand (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1997: 22 employers surveyed representing 445 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Industrial Truck and Tractor Operators 
Also known as forklift operators. 
 
Industrial truck and tractor operators operate gasoline or electric powered industrial trucks or tractors 
equipped with forklift, elevated platform, or trailer hitch to move materials within an establishment, 
warehouse, storage yard, factory, or at a construction site. Does not include logging tractor operators 
(OES 979470). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $6.00 to $10.00/hr Median: $9.97/hr 
New Hires/Exp'd: $7.00 to $15.00/hr Median: $9.97/hr 
Exp'd/After 3 Years: $7.75 to $18.00/hr Median: $12.47/hr 
 
UNION: 
New Hires/Inexp'd: $7.00 to $12.00/hr Median: $9.50/hr 
New Hires/Exp'd: $8.00 to $14.25/hr Median: $11.15/hr 
Exp'd/After 3 Years: $10.25 to $17.00/hr Median: $14.73/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation, dental insurance, and paid sick leave. Most also provide life insurance, a retirement plan, 
and vision insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed a high school level education. 
 
Experience: Most employers require 6-12 months of prior experience. Some employers require 
forklift certification. 
 
Training: Employers generally provide the training for this occupation, although some prefer and/or 
require completion of a certificate training program. Refer to the training directory for information on 
related programs offered by:  
Western Truck School; Yolo County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Medium. There are approximately 1,535-1,875 forklift operators currently employed in Sacramento 
and Yolo Counties. About 5% in California are female. Local surveys indicate less than 5% are 
female. Many employers are union. 
 



Industrial Truck and Tractor Operators          181 
 

Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 35-45 job openings are projected per year due to a net increase in occupation size. 
About 30-40 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Growth of industrial truck and tractor operators will be slower than the average for all 
occupations through the year 2008. Growth of industrial truck and tractor operators will be 
constrained by technological improvements. Some firms use computerized dispatching or onboard 
data communication devices to enable industrial truck and tractor operators to move and track goods 
more efficiently. In other firms, industrial trucks and tractors may be replaced by computer-controlled 
conveyor systems, overhead handling systems, or automated vehicles that do not require operators. 
 

Other Information 
 
Where the Jobs Are: Wholesalers and manufacturers, trucking and warehousing, food processing, 
and personnel supply services. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees and/or through in-house 
promotion. Some fill openings by hiring unsolicited applicants and/or by hiring referrals from public 
and private employment agencies. Some jobs are filled by promoting from stock clerk, material 
handler, and warehouse worker positions. 
 
Career Path: Promotions may lead to team leader or supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including 
their relative costs, advantages, and limitations (4.00) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.50) 
Skills: 
• Controlling operations of equipment or systems (3.80) 
• Determining the kind of tools and equipment needed to do a job (3.60) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(3.40) 
• Adjusting actions in relation to others' actions (3.20) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (3.20) 
Abilities: 
• The ability to coordinate movements of two or more limbs together (for example, two arms, two 
legs, or one leg and one arm) while sitting, standing, or lying down. It does not involve performing the 
activities while the body is in motion (4.20) 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (4.20) 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 15 employers surveyed representing 375 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Instructional Aides 
Also known as instructional assistants and teacher's aides. 
 
Instructional aides work under the direct supervision of classroom teachers to assist the teacher in 
instructional tasks, and activities involving games, sports, arts and crafts. They also do routine 
clerical tasks such as record keeping, maintaining classroom supplies, and operating office 
equipment. They may assist teachers with the instruction of mentally or physically handicapped 
pupils (OES 315211). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: $7.49 to $18.68/hr Median: $7.99/hr 
New Hires/Exp'd: $7.50 to $18.68/hr Median: $8.51/hr 
Exp'd/After 3 Years: $8.50 to $20.87/hr Median: $9.47/hr 
 
NON-UNION: 
New Hires/Inexp'd: $6.00 to $8.75/hr Median: $7.57/hr 
New Hires/Exp'd: $6.00 to $10.00/hr Median: $7.50/hr 
Exp'd/After 3 Years: $6.50 to $11.00/hr Median: $9.50/hr 
 
Benefits: For full-time employees: Almost all employers provide medical insurance and other 
benefits, including paid sick leave and dental insurance. Most also provide a paid vacation, a 
retirement plan, and vision insurance. Many provide life insurance. Some provide child care benefits. 
For part-time employees: Some employers provide medical insurance and other benefits, including 
paid sick leave and a paid vacation. A few also provide dental insurance, vision insurance, and a 
retirement plan. 
 
Hours: Most jobs are 15-25 hours per week. A few jobs are 35-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Many recent hires have completed 1-2 years of college. Some have completed a high 
school level education. 
 
Experience: Most employers do not require prior experience. 
 
Training: Employers generally provide the training for this occupation, although some prefer 
completion of a certificate training program. Refer to the training directory for information on related 
programs offered by: 
 
Sacramento City College; Skills & Business Education Center - Sacramento City USD 
 
Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be low (10-19%). 
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Size of Occupation 
 
Very Large. There are approximately 5,870-7,180 instructional aides currently employed in 
Sacramento and Yolo Counties. About 89% in California are female. Local surveys indicate about 
90% are female. Almost all jobs are union. 
 

Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 160-195 job openings are projected per year due to a net increase in 
occupation size. About 75-95 job openings are projected per year due to separations (workers 
retiring or leaving the occupation). 
 
Nationwide: Employment of teacher assistants is expected to grow faster than the average for all 
occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Public school districts and private educational facilities. Nationally, less than 
1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. 
 
Career Path: Promotions usually take the form of higher earnings and increased responsibilities. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (4.80) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.60) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.00) 
Skills: 
• Teaching others how to do something (4.80) 
• Talking to others to effectively convey information (4.60) 
• Listening to what other people are saying and asking questions as appropriate (4.40) 
• Using multiple approaches when learning or teaching new things (4.00) 
• Understanding written sentences and paragraphs in work related documents (3.80) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.40) 
• Actively looking for ways to help people (3.40) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.60) 
• The ability to communicate information and ideas in writing so others will understand (4.20) 
• The ability to speak clearly so that it is understandable to a listener (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 19 employers surveyed representing 2,078 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Instructors and Coaches - Sports and Physical Training 
Includes coaches, trainers, golf pros, and tennis pros. 
 
Sports and physical training instructors and coaches instruct or coach groups or individuals in the 
fundamentals of sports. They demonstrate techniques and methods of participation, and observe and 
inform participants of corrective measures necessary to improve their skills. Does not include 
persons required to hold teaching credentials or who coach professional athletic teams (OES 
313210). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.00 to $8.00/hr Median: $5.50/hr 
New Hires/Exp'd: $5.00 to $12.00/hr Median: $6.00/hr 
Exp'd/After 3 Years: $6.00 to $15.00/hr Median: $8.00/hr 
 
Some may also receive commissions or tips. Some seasonal positions are paid once per season (at 
the end of the season). 
 
Benefits: Many employers provide medical insurance, a paid vacation, and paid sick leave to full-
time employees. Most employers do not provide benefits to seasonal and part-time employees. 
 
Hours: Most jobs are seasonal, ranging from 10-20 hours per week. Some jobs are part-time, 15-25 
hours per week. A few jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Many recent hires have completed 4 years of college. Some have completed 1-2 years 
of college. 
 
Experience: Most employers require prior experience. 
 
Training: Some employers report that word processing skills are important. Training programs are 
available for this occupation, although employers often provide on-the-job training. Training programs 
depend on the type of position (fitness or swimming instructor, golf pro, etc.). CPR and First-Aid 
certification is often required. Refer to the training directory for information on related programs 
offered by: 
 
Dolphin Scuba Center; Sacramento County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be very high (40% or more). This turnover rate does not include  seasonal employment. 
 

Size of Occupation 
 
Large. There are approximately 2,240-2,735 instructors and coaches currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 25% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 50-60 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: An increased need for instructors and coaches is expected to increase employment in 
this occupation faster than the average for all occupations through the year 2008. Additional job 
opportunities will be generated by the need to replace workers who leave the occupation. Job 
prospects should be best for those with bachelor’s degrees and extensive experience within their 
specialization. 
 

Other Information 
 
Where the Jobs Are: School districts, athletic clubs, and golf courses. Nationally, about 6% are self-
employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. 
 
Career Path: Promotions may lead to management or sales/marketing positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.20) 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (4.00) 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (3.80) 
Skills: 
• Listening to what other people are saying and asking questions as appropriate (3.60) 
• Identifying the nature of problems (3.60) 
• Talking to others to effectively convey information (3.40) 
• Knowing how to find information and identifying essential information (3.40) 
• Being aware of others' reactions and understanding why they react the way they do (3.20) 
• Observing and evaluating the outcomes of a problem solution to identify lessons learned or redirect 
efforts (3.00) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.00) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.20) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (4.20) 
• The ability to speak clearly so that it is understandable to a listener (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 18 employers surveyed representing 282 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Janitors and Cleaners - Except Maids and 
Housekeeping Cleaners 
Also known as custodians. 
 
Janitors and cleaners (except maids and housekeeping cleaners) keep buildings in clean and orderly 
condition. They perform heavy cleaning duties, such as operating motor-driven cleaning equipment, 
mopping floors, washing walls and glass, and removing rubbish. They may have additional duties 
and responsibilities, such as tending furnace and boiler, performing routine maintenance activities, 
notifying management of need for repairs and additions, and cleaning snow or debris from sidewalk. 
Does not include maids and housekeepers (OES 670050). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $6.00 to $8.00/hr Median: $6.50/hr 
New Hires/Exp'd: $6.00 to $9.00/hr Median: $7.00/hr 
Exp'd/After 3 Years: $7.00 to $12.00/hr Median: $10.00/hr 
 
UNION: 
New Hires/Inexp'd: $9.72 to $11.35/hr Median: $10.20/hr 
New Hires/Exp'd: $10.21 to $12.74/hr Median: $11.30/hr 
Exp'd/After 3 Years: $10.72 to $14.27/hr Median: $12.16/hr 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance and other benefits, 
including a vacation and sick leave. Many also provide dental insurance. Some provide life 
insurance, a retirement plan, and vision insurance. SHARED COST: Some employers provide 
medical insurance and other benefits, including dental insurance, a retirement plan, and vision 
insurance. For part-time employees: Some employers provide medical insurance and dental 
insurance. 
 
Hours: Most jobs are 36-40 hours per week. Some jobs are 18-28 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Many others 
are willing to accept less than a high school level education.  
Experience: Almost all employers do not require prior experience.  
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
Goodwill Industries of Sacramento; Sacramento County Regional Occupational Program; Winterstein 
Adult Center - SJUSD Career Training Institute 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
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Size of Occupation 
 
Very Large. There are approximately 7,290-8,910 custodians currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 40% are female. Some jobs are union. 
 

Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 125-155 job openings are projected per year due to a net increase in occupation 
size. About 160-195 job openings are projected per year due to separations (workers retiring or 
leaving the occupation). 
 
Nationwide: Employment of janitors and cleaners and institutional cleaning supervisors is expected 
to grow about as fast as average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Schools and colleges and janitorial/maintenance companies. Nationally, about 
4% of all janitors and maids are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements, fill openings by hiring unsolicited applicants, and/or referrals from employees. Some 
also fill openings through word of mouth, internet job listings, and/or by hiring referrals from private 
employment agencies.  
Career Path: Promotions may lead to supervisory positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefi ts, repair, and maintenance 
(4.00) 
• Knowledge of the composition, structure, and properties of substances and of the chemical 
processes and transformations that they undergo. This includes uses of chemicals and their 
interactions, danger signs, production techniques, and disposal methods (3.00) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.00) 
Skills: 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(3.83) 
• Repairing machines or systems using the needed tools (3.50) 
Abilities: 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (4.00) 
• The ability to exert one's self physically over long periods of time without getting winded or out of 
breath (3.83) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.83) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 15 employers surveyed representing 532 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Laborers, Landscaping and Groundskeeping 
Includes maintenance workers, nursery workers, and gardeners. 
 
Landscaping and groundskeeping laborers landscape and/or maintain grounds of property using 
hand or power tools or equipment. May work in nursery facility or at customer location. Workers 
typically perform a variety of tasks, which may include any combination of the following; sod laying, 
mowing, trimming, planting, watering, fertilizing, digging, raking, and sprinkler installation. Workers 
may help brick and stone masons (OES 790410). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $10.25/hr Median: $6.00/hr 
New Hires/Exp'd: $5.75 to $10.75/hr Median: $7.00/hr 
Exp'd/After 3 Years: $6.00 to $12.50/hr Median: $8.50/hr 
 
Benefits: Many employers provide medical insurance. Most provide a paid vacation. Many also 
provide dental insurance. Some provide a retirement plan. A few offer profit sharing. 
 
Hours: Almost all jobs are 40 hours per week. A few jobs are seasonal or temporary.  
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many recent hires have less than a high school level education. Many others have 
completed a high school level education. 
 
Experience: Many employers require 6-12 months of prior experience. 
 
Training: Many employers report that bilingual skills (English and Spanish) are very important. 
Employers generally provide on-the-job training for this occupation, although many prefer completion 
of a certificate training program. Refer to the training directory for information on related programs 
offered by: 
 
American River College; Cosumnes River College; D-Q University; Sacramento County Regional 
Occupational Program; Sierra College; Winterstein Adult Center - SJUSD Career Training Institute; 
Woodland Community College; Yolo County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be low (10-19%). This turnover rate does not include temporary or seasonal employment. 
 

Size of Occupation 
 
Large. There are approximately 2,880-3,520 landscaping and groundskeeping laborers currently 
employed in Sacramento and Yolo Counties. About 6% in California are female. Local surveys 
indicate less than 5% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 65-75 job openings are projected per year due to a net increase in occupation size. 
About 25-30 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of landscaping, groundskeeping, nursery, greenhouse, and lawn service 
workers is expected to grow about as fast as the average for all occupations through the year 2008 in 
response to increasing demand for landscaping, groundskeeping, and related services. Because of 
high turnover, a large number of job openings is expected to result from the need to replace workers 
who transfer to other occupations or leave the labor force. Because wages for beginners are low and 
the work is physically demanding, many employers have difficulty attracting enough workers to fill all 
openings. 
 

Other Information 
 
Where the Jobs Are: Landscaping, garden/maintenance, property and real estate management, 
nurseries, and golf courses. Nationally, about 13% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring unsolicited applicants 
and/or by hiring referrals from employees. Most also recruit applicants through newspaper 
advertisements. Some fill openings by hiring referrals from the Employment Development 
Department and/or schools and training programs. 
 
Career Path: Promotions may lead to foreman, leadperson, or supervisory positions, or may take the 
form of self-employment. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the composition, structure, and properties of substances and of the chemical 
processes and transformations that they undergo. This includes uses of chemicals and their 
interactions, danger signs, production techniques, and disposal methods (3.00) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.00) 
Skills: 
• Determining the kind of tools and equipment needed to do a job (3.00) 
• Controlling operations of equipment or systems (2.80) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(2.60) 
Abilities: 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.00) 
• The ability to exert one's self physically over long periods of time without getting winded or out of 
breath (3.80) 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 18 employers surveyed representing 445 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Licensed Vocational Nurses (LVNs) 
Includes charge nurses. 
 
Licensed vocational nurses care for ill, injured, convalescent, and handicapped persons in hospitals, 
clinics, private homes, sanitariums, and similar institutions (OES 325050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $10.00 to $13.50/hr Median: $12.20/hr 
New Hires/Exp'd: $11.00 to $15.00/hr Median: $13.00/hr 
Exp'd/After 3 Years: $12.25 to $16.00/hr Median: $14.54/hr 
 
Benefits: Almost all employers provide medical insurance and dental insurance. Most also provide a 
paid vacation, paid sick leave, and a retirement plan. Many provide life insurance and vision 
insurance. Some employers provide benefits for part-time employees. 
 
Hours: Many jobs are 40 hours per week. Some jobs are 20-24 hours per week. Some jobs are 
temporary or on-call. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Board of Vocational Nursing at 916-263-
7800 for licensing information. 
 
Education: Almost all recent hires have completed 1-2 years of college or vocational training. 
 
Experience: Most employers require 9-12 months of prior experience. 
 
Training: Refer to the training directory for information on related programs offered by: 
 
Grant Adult & Community Education; Sacramento City College; Sierra College; Western Career 
College; Woodland Community College 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be moderate (20-29%). This turnover rate does not 
include temporary employment. 
 

Size of Occupation 
 
Large. There are approximately 1,955-2,390 licensed vocational nurses currently employed in 
Sacramento and Yolo Counties. About 88% in California are female. Local surveys indicate about 
55% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. About 50-60 job openings are projected per year due to a net increase in occupation size. 
About 25-35 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of licensed vocational nurses is expected to grow as fast as the average 
for all occupations through the year 2008 in response to the long-term care needs of a rapidly 
growing population of very old people and to the general growth of health care. 
 

Other Information 
 
Where the Jobs Are: Hospitals, clinics, and skilled nursing facilities. Nationally, less than 1% are 
self-employed.  
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring unsolicited applicants. 
 
Career Path: Promotions may lead to director of staff development (DSD) or, with additional 
education, to registered nurse. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.66) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.33) 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.00) 
Skills: 
• Listening to what other people are saying and asking questions as appropriate (4.00) 
• Actively looking for ways to help people (4.00) 
• Knowing how to find information and identifying essential information (3.83) 
• Identifying the nature of problems (3.66) 
• Understanding written sentences and paragraphs in work related documents (3.66) 
• Assessing how well one is doing when learning or doing something (3.50) 
• Being aware of others' reactions and understanding why they react the way they do (3.50) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.00) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.80) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 17 employers surveyed representing 455 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Locksmiths and Safe Repairers 
 
Locksmiths and safe repairers repair and open locks, make keys, change locks and safe 
combinations, and install and repair safes (OES 859230). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $7.00/hr Median: $7.00/hr 
New Hires/Exp'd: $5.75 to $12.79/hr Median: $10.00/hr 
Exp'd/After 3 Years: $9.00 to $25.57/hr Median: $12.00/hr 
 
Benefits: EMPLOYER PAID: Many employers provide medical insurance.  Most provide a vacation. 
Many also provide sick leave. SHARED COST: Some employers provide medical insurance and 
other benefits, including dental insurance and vision insurance. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the Department of Consumer Affairs Bureau of 
Security and Investigative Services at 916-322-4000 for licensing information. 
 
Education: Almost all employers require a high school diploma or equivalent for job entry. Some are 
willing to accept less than a high school level education.  
Experience: Most employers require 6-54 months of prior experience. Some employers are willing to 
accept training as a substitute for experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
California Alarm & Lock Institute; Universal School of Master Locksmithing 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be low 
(10-19%). 
 

Size of Occupation 
 
Small. There are approximately 250-305 locksmiths and safe repairers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 5% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. Less than 10 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: The occupation of locksmiths and safe repairers is projected to grow about as fast as 
the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Locksmith shops. Nationally, about 29% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Most also fill openings by hiring unsolicited applicants and/or referrals from 
employees. Some fill openings by hiring referrals from schools and training programs.  
Career Path: Promotions usually take the form of higher earnings and increased responsibilities or 
self-employment. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(4.33) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (4.33) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (2.50) 
Skills: 
• Installing equipment, machines, wiring, or programs to meet specifications (4.50) 
• Repairing machines or systems using the needed tools (4.16) 
• Determining the kind of tools and equipment needed to do a job (3.50) 
• Determining what is causing an operating error and deciding what to do about it (3.16) 
• Identifying the nature of problems (3.00) 
• Generating or adapting equipment and technology to serve user needs (2.66) 
• Communicating effectively with others in writing as indicated by the needs of the audience (2.66) 
• Controlling operations of equipment or systems (2.66) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (2.50) 
Abilities: 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (3.20) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.00) 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (3.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 15 employers surveyed representing 48 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Lodging Managers 
Also known as hotel and motel managers. 
 
Lodging managers plan, organize, direct, control, or coordinate activities of an organization or 
department that provides lodging such as hotels, motels, or tourist courts (OES 150262). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.00 to $8.00/hr Median: $6.45/hr 
New Hires/Exp'd: $6.00 to $19.75/hr Median: $14.38/hr 
Exp'd/After 3 Years: $7.00 to $23.00/hr Median: $18.22/hr 
 
Some may also receive free or discounted lodging. 
 
Benefits: Most employers provide medical insurance and other benefits, including a paid vacation 
and dental insurance. Many also provide paid sick leave and a retirement plan. Some provide life 
insurance and vision insurance. A few provide childcare benefits. 
 
Hours: Most jobs are 40-50 hours per week. Some jobs are 25-35 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many recent hires have completed 1-2 years of college. Some have completed 4 years 
of college. 
 
Experience: Almost all employers require prior experience. 
 
Training: Some employers report that spreadsheet, word processing, and database skills are 
important. Refer to the training directory for information on related programs offered by: 
 
American River College; California Motel Training 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be very high (40% or more). 
 

Size of Occupation 
 
Small. There are approximately 350-425 lodging managers currently employed in Sacramento and 
Yolo Counties. About 40% in California are female. Local surveys indicate about 70% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of hotel managers and assistants is expected to grow more slowly than the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Hotels and motels. Nationally, about 32% of all food service and lodging 
managers are self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Some also fill openings 
through in-house promotion. 
 
Career Path: Promotions may lead to general or regional manager. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (5.00) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.83) 
• Knowledge of policies and practices involved in personnel/human resource functions. This includes 
recruitment, selection, training, and promotion regulations and procedures; compensation and 
benefits packages; labor relations and negotiation strategies (4.17) 
Skills: 
• Actively looking for ways to help people (4.50) 
• Talking to others to effectively convey information (4.33) 
• Adjusting actions in relation to others' actions (4.16) 
• Motivating, developing, and directing people as they work, identifying the best people for the job 
(4.00) 
• Identifying the nature of problems (3.83) 
• Being aware of others' reactions and understanding why they react the way they do (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Obtaining and seeing to the appropriate use of equipment, facilities, and materials needed to do 
certain work (3.50) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.16) 
• The ability to add, subtract, multiply, or divide quickly and correctly (4.00) 
• The ability to speak clearly so that it is understandable to a listener (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 16 employers surveyed representing 31 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Machinists 
 
Machinists set up and operate machine tools and fit and assemble parts to make or repair metal 
parts, mechanisms, tools or machines by applying their knowledge of mechanics, shop mathematics, 
metal properties, and layout machining procedures. They study specifications, such as blueprints, 
sketches, or descriptions of parts to be replaced, and they plan sequences of operations (OES 
891080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.75 to $8.25/hr Median: $7.50/hr 
New Hires/Exp'd: $7.00 to $18.00/hr Median: $13.00/hr 
Exp'd/After 3 Years: $8.75 to $25.00/hr Median: $17.50/hr 
 
Benefits: Almost all employers provide medical insurance. Of the employers surveyed, all report that 
they provide a paid vacation. Most also provide a retirement plan. Many provide dental insurance, 
paid sick leave, and life insurance. Some provide vision insurance. A few provide child care benefits. 
 
Hours: Almost all jobs are 40-45 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed a high school level education. Some have completed 
2 years of college. 
 
Experience: Most employers require 2-4 years of prior experience. 
 
Training: Some employers report that computers and Computer Numerical Control (CNC) skills are 
becoming increasingly important. Machinist training varies from formal apprenticeship and certificate 
training programs to informal on-the-job training. Some employers prefer completion of a certificate 
training program. However, no local training or apprenticeship programs were identified for this 
occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
a very difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a very good outlook for those who 
are fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 735-900 machinists currently employed in Sacramento and Yolo 
Counties. About 4% in California are female. Local surveys indicate less than 5% are female. A few 
employers are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 30-40 job openings are projected per year due to a net increase in occupation 
size. About 10-20 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Despite slower than average employment growth, job opportunities will be excellent for 
machinists, as employers continue to report difficulties in finding workers with the necessary skills 
and knowledge to fill machining and CNC programming openings. 
 

Other Information 
 
Where the Jobs Are: Manufacturers of industrial machinery, equipment, instruments and related 
products, and wholesalers of vehicle supplies and parts. Nationally, about 2% are self-employed.  
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring unsolicited applicants. A few jobs are filled by promoting from Apprentice or Helper positions. 
 
Career Path: Promotions may lead to foreman, leadperson, or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(5.00) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (4.25) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.83) 
Skills: 
• Inspecting and evaluating the quality of products (4.41) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (4.41) 
• Controlling operations of equipment or systems (4.08) 
• Using mathematics to solve problems (4.00) 
• Determining the kind of tools and equipment needed to do a job (3.91) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (3.91) 
• Analyzing needs and product requirements to create a design (3.91) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.83) 
• Determining what is causing an operating error and deciding what to do about it (3.66) 
Abilities: 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (4.58) 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (4.50) 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.25) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 17 employers surveyed representing 121 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Maids and Housekeeping Cleaners 
Includes housekeepers and room attendants. 
 
Maids and housekeeping cleaners perform any combination of tasks to maintain rooms in 
commercial establishments, such as hotels, restaurants and hospitals, in a clean and orderly 
condition. Their duties include making beds, replenishing linens, cleaning rooms and halls, and 
arranging furniture (OES 670020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.00 to $6.75/hr Median: $5.50/hr 
New Hires/Exp'd: $5.00 to $7.25/hr Median: $5.87/hr 
Exp'd/After 3 Years: $6.00 to $8.50/hr Median: $6.89/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation and dental insurance. Most also provide paid sick leave and a retirement plan. Many 
provide vision insurance. Some provide life insurance. A few employers provide benefits for part-time 
employees.  
Hours: Almost all jobs are 40 hours per week. A few jobs are 20-28 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed a high school level education. 
 
Experience: Most employers do not require prior experience. 
 
Training: Employers generally provide on-the job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and a 
little difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a somewhat competitive outlook for those who 
are fully experienced. Annual turnover is estimated to be very high (40% or more). 
 

Size of Occupation 
 
Large. There are approximately 2,465-3,015 maids and housekeeping cleaners currently employed 
in Sacramento and Yolo Counties. About 78% in California are female. Local surveys indicate about 
75% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 55-65 job openings are projected per year due to a net increase in occupation size. 
About 35-40 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Job openings should be plentiful because of the need to replace those who leave this 
very large occupation each year. Limited formal education and training requirements, low pay, and 
numerous part-time and temporary jobs should contribute to these replacement needs. Many job 
opportunities will stem from job growth in addition to the need to replace workers who transfer to 
other occupations or leave the labor force. 
 

Other Information 
 
Where the Jobs Are: Hotels, motels, hospitals, and residential care facilities. Nationally, about 4% of 
all janitors and maids are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Some also fill openings by hiring unsolicited applicants and/or by hiring referrals 
from employees. 
 
Career Path: Promotions may lead to supervisory positions or hotel desk clerk. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.83) 
Skills: 
• Actively looking for ways to help people (2.50) 
Abilities: 
• The ability to use one's abdominal and lower back muscles to support part of the body repeatedly or 
continuously over time without 'giving out' or fatiguing (3.40) 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.20) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
 
 
 
 
 
 
 
Data collected in 1997: 16 employers surveyed representing 348 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Maintenance Repairers, General Utility 
Includes building and equipment maintenance technicians. 
 
Maintenance repairers perform work involving two or more maintenance skills to keep the machines, 
mechanical equipment and/or structure of an establishment in repair. This occupation is generally 
found in a small establishment where specialization in maintenance work is impractical. Their duties 
may involve pipefitting, boilermaking, insulating, welding, machining, machine and equipment 
repairing, carpentry, and electrical work, as well as planning and laying out of work relating to repairs: 
repairing electrical and/or mechanical equipment; installing, aligning, and balancing new equipment; 
and repairing buildings, floors, or stairs (OES 851320). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.00 to $12.00/hr Median: $8.00/hr 
New Hires/Exp'd: $7.00 to $15.00/hr Median: $10.00/hr 
Exp'd/After 3 Years: $8.50 to $18.00/hr Median: $11.24/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including dental 
insurance and a paid vacation. Most also provide paid sick leave. Many provide life insurance. Few, if 
any, employers provide benefits for part-time employees. 
 
Hours: Most jobs are 40 hours per week. Some jobs are temporary or on-call. A few jobs are 20-25 
hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all recent hires have completed a high school level education.  
Experience: Most employers require 9-24 months of prior experience.  
Training: Most learn their skills informally on-the-job as helpers or through experience in various 
construction trades. It generally takes 1-4 years of training or experience to become fully qualified. 
Many employers prefer completion of a certificate training program. Refer to the training directory for 
information on related programs offered by: 
 
D-Q University; Sacramento County Regional Occupational Program 
 
Supply/Demand Assessment 
 
Employers generally report that it is somewhat difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
high (30-39%). This turnover rate does not include temporary employment. 
 

Size of Occupation 
 
Very Large. There are approximately 5,155-6,300 maintenance technicians currently employed in 
Sacramento and Yolo Counties. About 5% in California are female. Local surveys indicate less than 
5% are female. Few employers are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 145-180 job openings are projected per year due to a net increase in occupation size. 
About 100-125 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of general maintenance mechanics is expected to grow more slowly than 
the average for all occupations through the year 2008. Employment is related to the number of 
buildings for example, office and apartment buildings, stores, schools, hospitals, hotels, and factories 
and the amount of equipment needing maintenance and repair. As machinery becomes more 
advanced, however, the need for general mechanics diminishes. 
 

Other Information 
 
Where the Jobs Are: Schools, government agencies, and property/real estate management 
services. Nationally, about 4% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring referrals from private employment agencies. 
 
Career Path: A few may be promoted to supervisory positions. Other promotions may take the form 
of higher wages.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (5.00) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(4.83) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.50) 
Skills: 
• Installing equipment, machines, wiring, or programs to meet specifications (4.66) 
• Repairing machines or systems using the needed tools (4.50) 
• Identifying the nature of problems (4.16) 
• Determining what is causing an operating error and deciding what to do about it (4.00) 
Abilities: 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (4.50) 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (4.50) 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 15 employers surveyed representing 73 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Marketing, Advertising and Public Relations Managers 
Includes account executives and account managers. 
 
Marketing, advertising, and public relations managers formulate marketing policies, direct sales 
activities, and plan, organize, and direct advertising and public relations activities for a department, 
an entire organization, or on an account basis (OES 130110). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Not Applicable 
New Hires/Exp'd: $9.25 to $21.50/hr Median: $13.39/hr 
Exp'd/After 3 Years: $10.75 to $28.75/hr Median: $15.51/hr  
Benefits: Of the employers surveyed, all report that they provide medical insurance and a paid 
vacation. Almost all provide paid sick leave and dental insurance. Most also provide a retirement 
plan. Many provide life insurance and vision insurance. A few provide child care benefits. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all recent hires have completed 4 years of college, although a manager in a 
public relations firm will usually have different training and experience than a manager in an 
advertising firm. 
 
Experience: Most employers require 1-3 years of prior experience. 
 
Training: Almost all employers report that word processing skills are important for job entry. Some 
also report that database skills are important. Related programs in marketing, advertising, and public 
relations are available. Refer to the training directory for information on related programs offered by:  
American River College; California College of Technology; California State University, Sacramento; 
Cosumnes River College; D-Q University; Golden Gate University; National University; Sacramento 
City College; Sierra College; Sierra College  Nevada County Campus; University of California, 
Davis; University of California, Davis - University Extension 
 

Supply/Demand Assessment 
 
Employers generally report that it is somewhat difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Large. There are approximately 2,160-2,640 marketing, advertising, and public relations managers 
currently employed in Sacramento and Yolo Counties. About 34% in California are female. Local 
surveys indicate about 50% are female. Few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 75-95 job openings are projected per year due to a net increase in occupation 
size. About 40-55 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of advertising, marketing, and public relations managers is expected to 
increase faster than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Advertising, management/public relations services, printing and publishing, 
automobile dealerships, telephone companies, government agencies, and department stores. 
Nationally, about 2% are self-employed.  
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Most also fill openings by hiring referrals from employees. Some fill openings by 
hiring referrals from private employment agencies. 
 
Career Path: Promotions may lead to higher level management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (5.00) 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (4.66) 
• Knowledge of media production, communication, and dissemination techniques and methods 
including alternative ways to inform and entertain via written, oral, and visual media (4.33) 
Skills: 
• Talking to others to effectively convey information (4.83) 
• Listening to what other people are saying and asking questions as appropriate (4.50) 
• Developing an image of how a system should work under ideal conditions (4.50) 
• Generating a number of different approaches to problems (4.50) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.33) 
• Weighing the relative costs and benefits of a potential action (4.33) 
• Adjusting actions in relation to others' actions (4.33) 
• Understanding written sentences and paragraphs in work related documents (4.33) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (5.00) 
• The ability to come up with unusual or clever ideas about a given topic or situation, or to develop 
creative ways to solve a problem (5.00) 
• The ability to communicate information and ideas in speaking so others will understand (5.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 16 employers surveyed representing 123 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Mechanical Engineers 
 
Mechanical engineers perform a variety of engineering work in the planning and designing of tools, 
engines, machines, and other mechanically functioning equipment; and oversee installation, 
operation, maintenance, and repair of such equipment, including centralized heat, gas, water, and 
steam systems. Does not include sales engineers (OES 221350). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $11.00 to $17.25/hr Median: $14.00/hr 
New Hires/Exp'd: $12.00 to $24.00/hr Median: $17.26/hr 
Exp'd/After 3 Years: $15.00 to $36.50/hr Median: $21.31/hr  
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation and paid sick leave. Most also provide dental insurance, life insurance, and a retirement 
plan. Some provide vision insurance. A few provide child care benefits. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Some jobs within this occupation may require licensing, depending on the specialty or 
whether or not their actions may affect the public; contact the State Board of Professional Engineers 
and Land Surveyors at 916-263-2222 for licensing information. 
 
Education: Of the employers surveyed, all report that their recent hires have completed 4 years of 
college. 
 
Experience: Most employers require 2-5 years of prior experience. 
 
Training: Most employers report that word processing and spreadsheet skills are important for job 
entry. Many also report that database, desktop publishing, and AutoCAD skills are important. Related 
programs in mechanical engineering are available. Refer to the training directory for information on 
related programs offered by: 
 
California State University, Sacramento; University of California, Davis 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 515-625 mechanical engineers currently employed in Sacramento 
and Yolo Counties. About 6% in California are female. Local surveys indicate about 5% are female. 
Few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 25-30 job openings are projected per year due to a net increase in occupation 
size. About 10-15 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of mechanical engineers is projected to grow about as fast as the average 
for all occupations though 2008. 
 

Other Information 
 
Where the Jobs Are: Engineering services, computer and software manufacturing, aerospace, and 
government. Nationally, about 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from schools. Many also fill openings by hiring 
unsolicited applicants and/or referrals from employees. 
 
Career Path: Promotions may lead to senior engineer or project manager. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (4.70) 
• Knowledge of design techniques, principles, tools and instruments involved in the production and 
use of precision technical plans, blueprints, drawings, and models (4.70) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.25) 
Skills: 
• Using mathematics to solve problems (4.62) 
• Generating or adapting equipment and technology to serve user needs (4.25) 
• Using scientific methods to solve problems (4.20) 
• Analyzing needs and product requirements to create a design (4.16) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.00) 
• Working with new material or information to grasp its implications (4.00) 
• Identifying the nature of problems (4.00) 
• Understanding written sentences and paragraphs in work related documents (4.00) 
• Evaluating the likely success of an idea in relation to the demands of the situation (3.95) 
• Determining the kind of tools and equipment needed to do a job (3.79) 
Abilities: 
• The ability to understand and organize a problem and then to select a mathematical method or 
formula to solve the problem (4.50) 
• The ability to apply general rules to specific problems to come up with logical answers. It involves 
deciding if an answer makes sense. (4.45) 
• The ability to read and understand information and ideas presented in writing (4.37) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 16 employers surveyed representing 68 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Medical and Clinical Laboratory Assistants 
 
Medical and clinical laboratory assistants perform routine tasks in a medical laboratory. They may set 
up and operate equipment not requiring interpretation or judgement to read the results. They may 
label, centrifuge, and transfer specimens, transcribe results, and prepare culture media and 
reagents. They may also perform venipuncture if certified to do so. They work under the supervision 
of a licensed clinical laboratory technologist (OES 329050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $9.00 to $12.00/hr Median: $10.50/hr 
Exp'd/After 3 Years: $9.81 to $14.00/hr Median: $12.00/hr 
 
Surveys indicated that union wages were typically at the low end of the range. 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including sick leave, a vacation, and dental insurance. Almost all provide life insurance, a 
retirement plan, and vision insurance. Of those employers that have part-time employees, many 
provide benefits. 
 
Hours: Many jobs are 40 hours per week. Many other jobs are 8-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Many others 
require an associate degree. 
 
Experience: Most employers require 6-36 months of prior experience, although most are willing to 
accept training as a substitute for experience. 
 
Training: Many employers require technical or vocational training prior to employment. Some 
employers report that word processing skills are important. Spanish fluency may also be important. 
Refer to the training directory for information on related programs offered by: 
 
49er Regional Occupational Program; Ja'onna's Medical & Laboratory Skills Training Program; 
National Career Education; Sacramento County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find applicants who meet their hiring standards. 
This indicates a very competitive outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Small. Published projections for this occupation estimate the number of workers at 935-1,140. 
However, revised projections based on local surveys would indicate approximately 300-365 medical 
and clinical laboratory assistants currently employed in Sacramento and Yolo Counties. Local 
surveys indicate about 75% are female. Some jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 15-20 job openings are projected per year due to a net increase in occupation size. 
About 15-20 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of clinical laboratory workers is expected to grow about as fast as the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Medical and clinical laboratories, and hospitals and clinics. Nationally, less 
than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Of the employers surveyed, all report that they recruit 
applicants through newspaper advertisements. Many fill openings by hiring referrals from employees 
and/or schools and training programs. Some also recruit applicants through internet job listings. 
 
Career Path: Promotions may lead to supervisory positions. Leadership skills may be important for 
career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.66) 
• Knowledge of the composition, structure, and properties of substances and of the chemical 
processes and transformations that they undergo. This includes uses of chemicals and their 
interactions, danger signs, production techniques, and disposal methods (4.67) 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.16) 
Skills: 
• Using scientific methods to solve problems (4.66) 
• Inspecting and evaluating the quality of products (3.50) 
• Knowing how to find information and identifying essential information (3.33) 
• Finding ways to structure or classify multiple pieces of information (3.16) 
• Controlling operations of equipment or systems (3.16) 
• Using mathematics to solve problems (3.16) 
• Determining the kind of tools and equipment needed to do a job (3.00) 
Abilities: 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (4.67) 
• The ability to match or detect differences between colors, including shades of color and brightness 
(4.16) 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 10 employers surveyed representing 267 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Medical and Clinical Laboratory Technologists 
 
Medical and clinical laboratory technologists perform a wide range of complex procedures in the 
general areas of the clinical laboratory or perform specialized procedures in such areas as cytology, 
histology, and microbiology. Their duties may include supervising and coordinating activities of 
workers engaged in laboratory testing. Includes workers who teach medical technology when 
teaching is not their primary activity (OES 329020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.00 to $18.00/hr Median: $9.33/hr 
New Hires/Exp'd: $8.50 to $21.78/hr Median: $12.00/hr 
Exp'd/After 3 Years: $10.75 to $25.36/hr Median: $14.00/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance. Almost all provide a 
vacation. Most also provide sick leave, dental insurance, and life insurance. Many provide vision 
insurance. Some provide a retirement plan. SHARED COST: Some employers provide medical 
insurance and other benefits, including vision insurance, a retirement plan, and sick leave. For part-
time employees: Some employers provide medical insurance and other benefits, including dental 
insurance, vision insurance, life insurance, sick leave, and a vacation. 
 
Hours: Most jobs are 40-50 hours per week. Some jobs are 20-28 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Department of Health Services, Laboratory 
Science Division at 510-873-6328 for licensing information. 
 
Education: Most employers require a high school diploma or equivalent for job entry. Some require a 
bachelor degree. 
 
Experience: Many employers require 3-18 months of prior experience. Some employers are willing 
to accept training as a substitute for experience. Many other employers do not require prior 
experience. 
 
Training: Some employers require technical or vocational training prior to employment. Many 
employers report that database skills are important. Some also report that word processing skills are 
important. Refer to the training directory for information on related programs offered by: 
 
University of California, Davis 
 
Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find inexperienced but qualified applicants, and 
moderately difficult to find qualified applicants with prior experience. This indicates a very good 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 745-910 lab technologists currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 70% are female. Some jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2004. About 10-15 job openings are projected per year due to a net increase in occupation size. 
About 5-10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of clinical laboratory workers is expected to grow about as fast as the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Medical and clinical laboratories, hospitals, and clinics. Nationally, less than 
1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings through in-house promotion or transfer. Some fill openings 
by hiring referrals from employees, by hiring unsolicited applicants, and/or by hiring referrals from 
schools and training programs. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.83) 
• Knowledge of the composition, structure, and properties of substances and of the chemical 
processes and transformations that they undergo. This includes uses of chemicals and their 
interactions, danger signs, production techniques, and disposal methods (4.00) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.75) 
Skills: 
• Using scientific methods to solve problems (4.33) 
• Understanding written sentences and paragraphs in work related documents (3.91) 
• Knowing how to find information and identifying essential information (3.91) 
• Identifying the nature of problems (3.83) 
• Working with new material or information to grasp its implications (3.75) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.75) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.58) 
• Finding ways to structure or classify multiple pieces of information (3.58) 
• Talking to others to effectively convey information (3.50) 
Abilities: 
• The ability to communicate information and ideas in writing so others will understand (4.50) 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (4.50) 
• The ability to communicate information and ideas in speaking so others will understand (4.41) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 13 employers surveyed representing 365 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Medical Assistants 
 
Medical assistants perform various duties under the direction of physicians in the examination and 
treatment of patients. They prepare treatment room, inventory supplies and instruments, and set up 
patients for attention of physician, handing instruments and materials to physician as directed. They 
may schedule appointments, keep medical records, or perform other clerical duties (OES 660050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.00 to $10.00/hr Median: $8.00/hr 
New Hires/Exp'd: $8.00 to $12.50/hr Median: $9.00/hr 
Exp'd/After 3 Years: $9.00 to $16.00/hr Median: $10.00/hr  
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation and paid sick leave. Most also provide a retirement plan and dental insurance. Many 
provide vision insurance and life insurance. A few provide childcare benefits. A few also provide 
benefits for part-time employees. 
 
Hours: Almost all jobs are 40 hours per week. A few jobs are 24-32 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed 1-2 years of college or vocational training. 
 
Experience: Many employers require 6-12 months of prior experience. 
 
Training: Some employers report that computer skills are becoming increasingly important. Training 
programs are available for this occupation, although employers often provide on-the-job training. 
Refer to the training directory for information on related programs offered by: 
 
Boston Reed Company; California College of Technology; Central Sierra Regional Occupational 
Program; Cosumnes River College; Grant Adult & Community Education; High-Tech Institute; Lake 
Tahoe Community College; National Career Education; Sacramento County Regional Occupational 
Program; Skills & Business Education Center - Sacramento City USD; Western Career College; 
Winterstein Adult Center - SJUSD Career Training Institute 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 1,495-1,825 medical assistants currently employed in Sacramento 
and Yolo Counties. About 75% in California are female. Local surveys indicate about 85% are 
female. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2000. About 50-60 job openings are projected per year due to a net increase in occupation 
size. About 15-25 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of medical assistants is expected to grow much faster than the average for 
all occupations through the year 2008 as the health services industry expands due to technological 
advances in medicine, and a growing and aging population. It is one of the fastest growing 
occupations. 
 

Other Information 
 
Where the Jobs Are: Offices of physicians, medical groups, and clinics. Nationally, less than 1% are 
self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Some also fill openings by hiring referrals from schools and training programs, 
referrals from employees and/or through word of mouth. 
 
Career Path: Promotions may lead to office manager or, with additional education, to other 
healthcare services occupations. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.83) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.16) 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (3.83) 
Skills: 
• Actively looking for ways to help people (4.50) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.16) 
• Listening to what other people are saying and asking questions as appropriate (4.00) 
• Talking to others to effectively convey information (3.83) 
• Finding ways to structure or classify multiple pieces of information (3.83) 
Abilities: 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.66) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.50) 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 19 employers surveyed representing 140 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Medical Records Technicians 
Also known as medical records clerks. 
 
Medical records technicians compile and maintain medical records of hospital and clinic patients 
(OES 329110). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $11.75/hr Median: $8.00/hr 
New Hires/Exp'd: $6.50 to $14.25/hr Median: $8.50/hr 
Exp'd/After 3 Years: $7.00 to $15.50/hr Median: $10.13/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: Almost all employers provide medical insurance and a paid vacation. Most also provide 
paid sick leave, dental insurance, a retirement plan, and life insurance. Many provide vision 
insurance. A few employers provide benefits for part-time employees. 
 
Hours: Most jobs are 40 hours per week. Some jobs are 15-20 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed a high school level education. A few have completed 
1-2 years of college. 
 
Experience: Most employers require 6-12 months of prior experience. 
 
Training: Many employers report that word processing and database skills are important for job 
entry. Refer to Secretaries - Medical in the Occupation-Training Index for a list of training providers 
with related programs. 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 260-320 medical records technicians currently employed in 
Sacramento and Yolo Counties. About 85% in California are female. Local surveys indicate about 
75% are female. Many jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 10-15 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Job prospects for formally trained technicians should be very good. Employment of 
health information technicians is expected to grow much faster than the average for all occupations 
through the year 2008, due to rapid growth in the number of medical tests, treatments, and 
procedures which will be increasingly scrutinized by third-party payers, regulators, courts, and 
consumers. 
 

Other Information 
 
Where the Jobs Are: Hospitals, offices of physicians, and skilled nursing care facilities. Nationally, 
less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings 
through in-house promotion or transfer and/or by hiring unsolicited applicants. 
 
Career Path: Promotions may lead to receptionist or billing positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.66) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (4.00) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.00) 
Skills: 
• Finding ways to structure or classify multiple pieces of information (4.16) 
• Understanding written sentences and paragraphs in work related documents (3.66) 
• Reorganizing information to get a better approach to problems or tasks (3.66) 
• Knowing how to find information and identifying essential information (3.66) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.50) 
• Listening to what other people are saying and asking questions as appropriate (3.33) 
• Talking to others to effectively convey information (3.16) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (4.00) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.80) 
• The ability to communicate information and ideas in writing so others will understand (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 18 employers surveyed representing 109 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Nurse Aides 
Includes certified nursing assistants (CNAs). 
 
Nurse aides work under the direction of nursing or medical staff to provide auxi liary services in the 
care of patients. They perform duties such as answering patients' call bells, serving and collecting 
food trays, and feeding patients. Nurse aides may be called assistants, attendants, or orderlies. 
Orderlies are primarily concerned with the care of male patients, setting up equipment, and relieving 
nurses of heavier work. Does not include psychiatric aides and home health aides (OES 660080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $9.52/hr Median: $7.25/hr 
New Hires/Exp'd: $5.75 to $10.09/hr Median: $7.50/hr 
Exp'd/After 3 Years: $7.50 to $10.50/hr Median: $9.50/hr 
 
Benefits: EMPLOYER PAID: Many employers provide medical insurance. Almost all provide a 
vacation. Most provide sick leave. Some also provide dental insurance and life insurance. A few 
provide vision insurance and a retirement plan. SHARED COST: Some employers provide medical 
insurance and other benefits, including dental insurance and vision insurance. A few also provide 
sick leave. For part-time employees: Some employers provide medical insurance and other benefits, 
including a vacation, sick leave, dental insurance, vision insurance, and a retirement plan. A few 
provide life insurance. 
 
Hours: Many jobs are 40 hours per week. Some jobs are 20-32 hours per week. A few jobs are 
temporary or on-call, ranging from 8-20 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Some jobs within this occupation require licensing as a nursing assistant; contact the 
Department of Health Services at 916-327-2445 for licensing information. 
 
Education: Most employers require a high school diploma or equivalent for job entry. Some are 
willing to accept less than a high school level education. 
 
Experience: Most employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
Grant Adult & Community Education; Sacramento County Regional Occupational Program; 
Winterstein Adult Center - SJUSD Career Training Institute; Yolo County Regional Occupational 
Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and very difficult to find qualified applicants with prior experience. This indicates a good outlook for 
job seekers without prior experience, and a very good outlook for those who are fully experienced. 
Annual turnover is estimated to be moderate (20-29%). This turnover rate does not include 
temporary employment. 
 

Size of Occupation 
 
Very Large. There are approximately 3,750-4,585 nurse aides currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 80% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. About 90-110 job openings are projected per year due to a net increase in occupation size. 
About 50-60 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of nursing aides is expected to grow faster than the average for all 
occupations through the year 2008 in response to an emphasis on rehabilitation and the long-term 
care needs of a rapidly growing elderly population. 
 

Other Information 
 
Where the Jobs Are: Skilled nursing and residential care facilities and hospitals. Nationally, about 
3% are self-employed.  
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees and/or unsolicited 
applicants. Some fill openings through word of mouth. 
 
Career Path: With additional education or training, promotions may lead to other healthcare 
occupations such as licensed vocational nurse. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.83) 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.66) 
• Knowledge of the composition, structure, and properties of substances and of the chemical 
processes and transformations that they undergo. This includes uses of chemicals and their 
interactions, danger signs, production techniques, and disposal methods (3.50) 
Skills: 
• Actively looking for ways to help people (4.50) 
• Being aware of others' reactions and understanding why they react the way they do (4.16) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Adjusting actions in relation to others' actions (3.50) 
• Talking to others to effectively convey information (3.16) 
• Generating or adapting equipment and technology to serve user needs (3.16) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (3.00) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.50) 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (4.50) 
• The ability to communicate information and ideas in speaking so others will understand (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 19 employers surveyed representing 683 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Office Machine and Cash Register Servicers 
Also known as office equipment service technicians. 
 
Office machine and cash register servicers repair and service cash registers and office machines, 
such as adding, accounting, calculating, duplicating, and typewriting. They may repair manual, 
electrical and electronic office machines. Does not include workers who primarily repair word 
processing or other computerized systems (OES 859260). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.19 to $9.11/hr Median: $8.03/hr 
New Hires/Exp'd: $6.00 to $12.00/hr Median: $10.00/hr 
Exp'd/After 3 Years: $9.00 to $15.00/hr Median: $12.00/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a vacation 
and sick leave. Most also provide dental insurance. Many provide life insurance and a retirement 
plan. Some provide vision insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers require a high school diploma or equivalent for job entry.  
 
Experience: Most employers require 6-30 months of prior experience. Many employers are willing to 
accept training as a substitute for experience. 
 
Training: Some employers require technical or vocational training prior to employment. However, no 
local training programs were identified for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and 
moderately difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 195-235 office equipment service technicians currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 5% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of computer and automated teller machine repairers is expected to grow 
much faster than the average through the year 2008, as reliance on computers and ATMs continues 
to increase. 
 

Other Information 
 
Where the Jobs Are: Office equipment wholesalers/retailers and repair shops. Nationally, about 3% 
are self-employed.  
Methods Used to Fill Job Openings: Many employers fill openings by hiring referrals from 
employees. Many also recruit applicants through newspaper advertisements. Some fill openings by 
hiring referrals from private employment agencies and/or schools and training programs. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(4.40) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.60) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (3.20) 
Skills: 
• Repairing machines or systems using the needed tools (5.00) 
• Installing equipment, machines, wiring, or programs to meet specifications (4.50) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (4.50) 
• Controlling operations of equipment or systems (4.50) 
• Understanding written sentences and paragraphs in work related documents (4.50) 
• Determining what is causing an operating error and deciding what to do about it (4.50) 
• Performing routine maintenance and determining when/what kind of maintenance is needed (4.33) 
• Teaching others how to do something (4.33) 
• Identifying the nature of problems (4.16) 
• Determining the kind of tools and equipment needed to do a job (4.16) 
Abilities: 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (4.20) 
• The ability to read and understand information and ideas presented in writing (4.00) 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 15 employers surveyed representing 568 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Opticians, Dispensing and Measuring 
Includes optometric technicians. 
 
Opticians design, measure, fit, and adapt lenses and frames for clients according to written optical 
prescriptions or specifications. They assist clients with selecting frames according to style and color, 
measure customers for size of eyeglasses, and coordinate frames with facial and eye measurements 
and optical prescription. In addition, they prepare work orders for optical laboratories containing 
instructions for grinding and mounting lenses in frames, verify the exactness of finished lens 
spectacles, adjust frame and lens position to fit clients, and shape or reshape frames. Includes 
contact lens opticians (OES 325140). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $10.50/hr Median: $7.35/hr 
New Hires/Exp'd: $5.75 to $24.00/hr Median: $10.00/hr 
Exp'd/After 3 Years: $6.25 to $26.75/hr Median: $12.00/hr 
 
Benefits: Almost all employers provide medical insurance and a paid vacation. Most also provide 
paid sick leave. Many provide vision insurance, dental insurance, and a retirement plan. A few 
provide life insurance. Few employers provide benefits for part-time employees. 
 
Hours: Most jobs are 40 hours per week. Some jobs are 20-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Department of Consumer Affairs, Medical 
Board of California at 916-263-2344 for information.  
Education: Many recent hires have completed 1-2 years of college. Some have completed a high 
school level education. 
 
Experience: Most employers require 18-24 months of prior experience. 
 
Training: Some employers report that word processing skills are important for job entry. A few 
employers report that knowledge of insurance plans are becoming increasingly important. Training 
programs are available for this occupation, although employers often provide on-the-job training. 
Refer to the training directory for information on related programs offered by:  
National Career Education; Skills & Business Education Center - Sacramento City USD 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 225-275 opticians currently employed in Sacramento and Yolo 
Counties. About 50% in California are female. Local surveys indicate about 70% are female. Few 
jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of opticians is expected to increase as fast as the average for all 
occupations through the year 2008 as demand grows for corrective lenses. 
 

Other Information 
 
Where the Jobs Are: Offices of optometrists and opthamologists, optical goods stores, and hospitals 
and clinics. Nationally, about 7% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees.  
Career Path: Promotions may lead to office manager or other management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (3.66) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.33) 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (3.16) 
Skills: 
• Inspecting and evaluating the quality of products (4.00) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Identifying the nature of problems (3.66) 
• Actively looking for ways to help people (3.50) 
• Generating or adapting equipment and technology to serve user needs (3.33) 
• Using mathematics to solve problems (3.33) 
• Understanding written sentences and paragraphs in work related documents (3.16) 
• Being aware of others' reactions and understanding why they react the way they do (3.16) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.16) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (3.60) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.40) 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 21 employers surveyed representing 62 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Painters and Paperhangers - Construction and 
Maintenance 
 
Painters paint walls, equipment, buildings, bridges, and other structural surfaces using brushes, 
rollers, and spray guns. They may mix colors or oils to obtain desired color or consistency. 
Paperhangers cover interior walls and ceilings of rooms with decorative wallpaper or fabric (OES 
874020). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $5.00 to $8.00/hr Median: $6.50/hr 
New Hires/Exp'd: $7.00 to $20.75/hr Median: $12.00/hr 
Exp'd/After 3 Years: $10.00 to $23.00/hr Median: $15.50/hr 
 
UNION: 
New Hires/Inexp'd: $7.30 to $8.00/hr Median: $7.65/hr 
New Hires/Exp'd: $10.00 to $18.41/hr Median: $16.00/hr 
Exp'd/After 3 Years: $18.41 to $20.03/hr Median: $20.00/hr 
 
Benefits: Many employers provide medical insurance and a paid vacation. Some also provide a 
retirement plan, dental insurance, paid sick leave, and life insurance. A few provide vision insurance.  
Hours: Almost all jobs are 38-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed a high school level education. 
 
Experience: Most employers require prior experience. 
 
Training: Apprenticeship training usually takes about 4 years to complete, although on-the-job or 
informal apprenticeship training may also be available. Refer to the training directory for information 
on related programs offered by: 
 
Painters and Tapers, Local 487 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be moderate (20-29%). 
 

Size of Occupation 
 
Medium. There are approximately 1,255-1,530 painters and paperhangers currently employed in 
Sacramento and Yolo Counties. About 6% in California are female. Local surveys indicate about 5% 
are female. Some jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. About 35-45 job openings are projected per year due to a net increase in occupation size. 
About 25-35 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of painters and paperhangers is expected to grow more slowly than the 
average for all occupations through the year 2008, as the level of new construction increases slowly 
and the stock of buildings and other structures that require maintenance and renovation grows. 
 

Other Information 
 
Where the Jobs Are: Painting contractors and government agencies. Nationally, about 42% are self-
employed.  
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. 
 
Career Path: Promotions may lead to supervisory positions, or may take the form of self-
employment. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (4.50) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (2.50) 
Skills: 
• Determining the kind of tools and equipment needed to do a job (3.33) 
• Controlling operations of equipment or systems (3.16) 
• Finding ways to structure or classify multiple pieces of information (2.83) 
• Inspecting and evaluating the quality of products (2.83) 
• Understanding written sentences and paragraphs in work related documents (2.50) 
Abilities: 
• The ability to match or detect differences between colors, including shades of color and brightness 
(4.20) 
• The ability to exert muscle force repeatedly or continuously over time. This involves muscular 
endurance and resistance to muscle fatigue (3.60) 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
 
 
 
Data collected in 1997: 17 employers surveyed representing 216 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Paralegal Personnel 
Also known as paralegals and legal assistants. 
 
Paralegal personnel assist lawyers by doing research in the preparation of lawsuits and/or legal 
documents as a career professional, usually having either a four-year college degree or a degree 
from an institute specializing in the paralegal profession. They may gather research data for use as 
evidence to formulate defense or to initiate legal action (OES 283050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $9.50 to $17.75/hr Median: $13.50/hr* 
New Hires/Exp'd: $9.25 to $19.25/hr Median: $13.27/hr 
Exp'd/After 3 Years: $10.25 to $23.00/hr Median: $14.64/hr 
 
* Most of the employers surveyed do not hire inexperienced applicants; therefore, the wage data for 
inexperienced new hires may be somewhat misleading. 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation, paid sick leave, a retirement plan, dental insurance, and life insurance. Many also provide 
vision insurance. A few provide child care benefits. 
 
Hours: Almost all jobs are 38-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed 1-2 years of college. Many have completed 4 years of 
college. 
 
Experience: Most employers require 1-2 years of prior experience. 
 
Training: Almost all employers report that word processing skills are important for job entry. Many 
employers require or prefer completion of a certificate training program. Refer to the training directory 
for information on related programs offered by: 
 
American River College; California Paralegal College; Lorenzo Patino School of Law; MTI College of 
Business & Technology; Northwestern California University School of Law; Sacramento County 
Regional Occupational Program; University of California, Davis 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and a 
little difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a somewhat competitive outlook for those who 
are fully experienced. Annual turnover is estimated to be low (10-19%).  
 

Size of Occupation 
 
Small. There are approximately 395-480 paralegals currently employed in Sacramento and Yolo 
Counties. About 73% in California are female. Local surveys indicate about 90% are female. Few 
jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 10-15 job openings are projected per year due to a net increase in occupation size. Less 
than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Paralegals are projected to rank among the fastest growing occupations in the 
economy through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Offices of attorneys and/or law firms. Nationally, about 2% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees and/or private employment agencies. Many also recruit applicants through newspaper 
advertisements.  
Career Path: Promotions usually take the form of increased responsibilities and higher pay. With 
additional education, paralegals may become attorneys. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of laws, legal codes, court procedures, precedents, government regulations, executive 
orders, agency rules, and the democratic political process (4.83) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.50) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (4.33) 
Skills: 
• Knowing how to find information and identifying essential information (4.83) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.50) 
• Understanding written sentences and paragraphs in work related documents (4.50) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.33) 
• Talking to others to effectively convey information (4.00) 
• Finding ways to structure or classify multiple pieces of information (4.00) 
• Bringing others together and trying to reconcile differences (4.00) 
• Adjusting actions in relation to others' actions (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.83) 
• Reorganizing information to get a better approach to problems or tasks (3.83) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (5.00) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.40) 
• The ability to communicate information and ideas in writing so others will understand (4.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 16 employers surveyed representing 57 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Pharmacy Technicians 
 
Pharmacy technicians fill orders for unit doses and prepackaged pharmaceuticals and perform other 
related duties under the supervision and direction of a pharmacy supervisor or staff pharmacist. 
Duties include keeping records of drugs delivered to the pharmacy, storing incoming merchandise in 
proper locations, and informing the supervisor of stock needs and shortages. They may clean 
equipment used in the performance of duties and assist in the care and maintenance of equipment 
and supplies (OES 325180). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $8.00 to $12.05/hr Median: $9.00/hr 
New Hires/Exp'd: $8.50 to $12.76/hr Median: $10.00/hr 
Exp'd/After 3 Years: $10.00 to $15.34/hr Median: $12.00/hr 
 
Benefits: Almost all employers provide medical insurance and sick leave. Of the employers 
surveyed, all report that they provide a vacation. Most also provide dental insurance, vision 
insurance, and a retirement plan. Some provide life insurance. Of those employers that have part-
time employees, many provide benefits. 
 
Hours: Many jobs are 35-40 hours per week. Some jobs are 8-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Department of Consumer Affairs, Board of 
Pharmacy at 916-445-5014 for licensing information. 
 
Education: Most employers require a high school diploma or equivalent for job entry.  
 
Experience: Some employers require 6-24 months of prior experience. Many employers are willing 
to accept training as a substitute for experience.  
Training: Almost all employers require technical or vocational training prior to employment. Some 
employers report that word processing skills are important. Refer to the training directory for 
information on related programs offered by: 
 
Western Career College 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and 
moderately difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 270-330 pharmacy technicians currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 75% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 15-20 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of pharmacy technicians and assistants is expected to grow as fast as 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Drug and department stores, hospitals, and grocery stores with pharmacies. 
Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees.  
Career Path: Promotions may lead to senior technician or supervisory/management positions. 
Leadership skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.16) 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.00) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.66) 
Skills: 
• Using mathematics to solve problems (3.83) 
• Understanding written sentences and paragraphs in work related documents (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.33) 
• Using scientific methods to solve problems (3.33) 
• Knowing how to find information and identifying essential information (3.16) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.00) 
• Finding ways to structure or classify multiple pieces of information (2.83) 
• Identifying the nature of problems (2.83) 
Abilities: 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (3.40) 
• The ability to add, subtract, multiply, or divide quickly and correctly (3.40) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 18 employers surveyed representing 150 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Photographic Processing Machine Operators and 
Tenders 
Also known as photo lab technicians. 
 
Photographic processing machine operators and tenders operate or tend photographic processing 
machines, such as motion picture film printing machines, photographic printing machines, film 
developing machines, and mounting presses according to job specifications (OES 929080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.00 to $8.00/hr Median: $5.50/hr 
New Hires/Exp'd: $6.00 to $10.00/hr Median: $7.00/hr 
Exp'd/After 3 Years: $7.00 to $12.00/hr Median: $8.50/hr 
 
Benefits: Many employers provide medical insurance and other benefits, including a paid vacation 
and paid sick leave. Some also provide dental insurance, vision insurance, and life insurance. A few 
provide a retirement plan. Few employers provide benefits for part-time employees.  
Hours: Most jobs are 40 hours per week. Some jobs are 20-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed 1-2 years of college. Almost all have completed a high 
school level education. 
 
Experience: Many employers require 6-12 months of prior experience. Many others do not require 
prior experience.  
Training: Many employers report that computer skills are becoming increasingly important. 
Knowledge of photo editing software, such as Photoshop, is important for some jobs. Employers 
generally provide on-the-job training for this occupation, although related training programs are 
offered by: 
 
Sacramento County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very high (40% or more). 
 

Size of Occupation 
 
Small. There are approximately 185-225 photo lab technicians currently employed in Sacramento 
and Yolo Counties. About 43% in California are female. Local surveys indicate about 65% are 
female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. Less than 10 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall employment of photographic process workers is expected to decline through the 
year 2008. Most openings will result from replacement needs, which tend to be higher for machine 
operators than for precision process workers. 
 

Other Information 
 
Where the Jobs Are: Photo developing and finishing laboratories and retail/department stores with 
in-house photo processing. Nationally, less than 1% are self-employed.  
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees and/or by hiring 
unsolicited applicants. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (3.66) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.46) 
• Knowledge of the composition, structure, and properties of substances and of the chemical 
processes and transformations that they undergo. This includes uses of chemicals and their 
interactions, danger signs, production techniques, and disposal methods (3.07) 
Skills: 
• Controlling operations of equipment or systems (3.80) 
• Inspecting and evaluating the quality of products (3.60) 
• Understanding written sentences and paragraphs in work related documents (3.26) 
• Using mathematics to solve problems (3.20) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (3.06) 
• Identifying the nature of problems (3.00) 
• Determining the kind of tools and equipment needed to do a job (2.86) 
• Knowing how to find information and identifying essential information (2.86) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (2.60) 
Abilities: 
• The ability to see details of objects at a close range (within a few feet of the observer) (3.60) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.40) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 19 employers surveyed representing 73 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Physical Therapists (PTs) 
 
Physical therapists apply techniques and treatments that help relieve pain, increase the patient's 
strength, and decrease or prevent deformity and crippling (OES 323080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $17.36 to $20.09/hr Median: $20.00/hr 
New Hires/Exp'd: $15.34 to $28.00/hr Median: $21.58/hr 
Exp'd/After 3 Years: $19.18 to $38.36/hr Median: $24.11/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance. Almost all 
provide a vacation, sick leave, a retirement plan, and dental insurance. Most also provide life 
insurance. Many provide vision insurance. A few provide child care benefits. Some employers 
provide benefits for part-time employees. 
 
Hours: Many jobs are 40-50 hours per week. Many other jobs are part-time or on-call, ranging from 
15-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Department of Consumer Affairs, Physical 
Therapy Board of California at 916-263-2550 for licensing information. 
 
Education: Most employers require a bachelor degree for job entry. Some require a graduate 
degree. 
 
Experience: Most employers require 1-2 years of prior experience. Some employers are willing to 
accept training as a substitute for experience. 
 
Training: Some employers report that word processing skills are important. Refer to the training 
directory for information on related programs offered by:  
California State University, Sacramento 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and 
moderately difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 730-895 physical therapists currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 65% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 65-75 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of physical therapists is expected to grow faster than the average for all 
occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Offices of physical therapists and hospitals. Nationally, about 3% are self-
employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Some fill openings by hiring referrals from employees and/or colleges and 
universities. Some also fill openings through word of mouth, by hiring unsolicited applicants, and/or 
by recruiting applicants through trade journals. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (4.33) 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (3.83) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.66) 
Skills: 
• Weighing the relative costs and benefits of a potential action (4.16) 
• Understanding written sentences and paragraphs in work related documents (4.16) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.00) 
• Listening to what other people are saying and asking questions as appropriate (3.83) 
• Talking to others to effectively convey information (3.83) 
• Using scientific methods to solve problems (3.83) 
• Identifying the things that must be changed to achieve a goal (3.83) 
• Actively looking for ways to help people (3.83) 
• Identifying the nature of problems (3.66) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.40) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (3.80) 
• The ability to communicate information and ideas in writing so others will understand (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 19 employers surveyed representing 284 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Physical Therapy (PT) Aides 
 
Physical therapy aides prepare patients and treatment area for physical therapy treatments and 
assist physical therapists with treatments such as gait training, hydrotherapy, and exercise programs. 
They transport patients to and from treatment area and assemble and maintain equipment and 
supplies. They may perform routine clerical and related tasks. They work under continuous on-site 
supervision of a licensed/registered physical therapist (OES 660172). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $8.25/hr Median: $6.50/hr 
New Hires/Exp'd: $6.00 to $10.00/hr Median: $7.50/hr 
Exp'd/After 3 Years: $7.00 to $12.00/hr Median: $8.63/hr 
 
Benefits: Many employers provide medical insurance and other benefits, including a paid vacation 
and paid sick leave. Some also provide life insurance, a retirement plan, and dental insurance. A few 
provide vision insurance. Some employers provide benefits for part-time employees. 
 
Hours: Many jobs are 20-25 hours per week. Some jobs are 40 hours per week. Some other jobs are 
32 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed 1-2 years of college. Some have completed 4 years of 
college. 
 
Experience: Most employers require 6-12 months of prior experience. 
 
Training: Training programs are available for this occupation, although employers often provide on-
the-job training. Refer to the training directory for information on related programs offered by:  
49er Regional Occupational Program; Sacramento County Regional Occupational Program; Yolo 
County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be very high (40% or more). 
 

Size of Occupation 
 
Small. There are approximately 165-200 physical therapy aides currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 70% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. Less than 10 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of physical therapist assistants and aides is expected to grow much faster 
than the average through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Offices of physical therapists and hospitals. Nationally, less than 1% are self-
employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Many also fill openings by 
hiring unsolicited applicants. Some fill openings by hiring referrals from schools and training 
programs. 
 
Career Path: Promotions may lead to office manager or, with additional education or training, to 
physical therapy assistant. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (4.66) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.33) 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (3.50) 
Skills: 
• Talking to others to effectively convey information (3.83) 
• Teaching others how to do something (3.66) 
• Being aware of others' reactions and understanding why they react the way they do (3.50) 
• Listening to what other people are saying and asking questions as appropriate (3.50) 
• Actively looking for ways to help people (3.50) 
• Assessing how well one is doing when learning or doing something (3.50) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.20) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.80) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (3.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 16 employers surveyed representing 56 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Physical Therapy (PT) Assistants 
 
Physical therapy assistants administer and assist with physical therapy treatments as planned and 
directed by a physical therapist. They administer treatments such as exercise, gait training, massage, 
whirlpool, and hot packs. They instruct, motivate, and assist patients with learning and improving 
functional activities. They may record patient treatments and maintain patient records (OES 660171). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $10.50 to $18.00/hr Median: $14.00/hr 
New Hires/Exp'd: $12.00 to $20.00/hr Median: $16.00/hr 
Exp'd/After 3 Years: $13.75 to $24.00/hr Median: $17.00/hr  
Benefits: Most employers provide medical insurance and other benefits, including dental insurance, 
a paid vacation, paid sick leave, and life insurance. Many also provide a retirement plan. Some 
provide vision insurance. 
 
Hours: Most jobs are 40 hours per week. Some jobs are 32 hours per week. Some other jobs are 
part-time or on-call, ranging from 15-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Department of Consumer Affairs, Physical 
Therapy Board of California at 916-263-2550 for licensing information. 
 
Education: Most recent hires have completed 2 years of college. A few have completed 4 years of 
college. 
 
Experience: Most employers require prior experience as a PT aide or PT assistant. 
 
Training: Some employers report that computer skills are becoming increasingly important. Training 
programs are available for this occupation, although employers often provide on-the-job training. 
Refer to the training directory for information on related programs offered by: 
 
Sacramento City College 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 245-300 physical therapy assistants currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 75% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. About 10-15 job openings are projected per year due to a net increase in occupation size. Less 
than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of physical therapist assistants and aides is expected to grow much faster 
than the average through the year 2008.  

Other Information 
 
Where the Jobs Are: Offices of physical therapists and hospitals. Nationally, less than 1% are self-
employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. 
 
Career Path: Promotions may lead to office manager or supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (4.66) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.33) 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (3.50) 
Skills: 
• Talking to others to effectively convey information (3.83) 
• Teaching others how to do something (3.66) 
• Being aware of others' reactions and understanding why they react the way they do (3.50) 
• Listening to what other people are saying and asking questions as appropriate (3.50) 
• Actively looking for ways to help people (3.50) 
• Assessing how well one is doing when learning or doing something (3.50) 
• Understanding written sentences and paragraphs in work related documents (3.50) 
• Generating or adapting equipment and technology to serve user needs (3.33) 
• Knowing how to find information and identifying essential information (3.33) 
• Using multiple approaches when learning or teaching new things (3.33) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.20) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.80) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (3.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 15 employers surveyed representing 80 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Plumbers, Pipefitters, and Steamfitters 
 
Plumbers, pipefitters, and steamfitters assemble, install, alter and repair pipe systems (metal, plastic, 
ceramic, composition, etc.) that carry water, steam, air, or other liquids or gases. Does not include 
plumbers and pipefitters who primarily install and repair heating, air conditioning, and refrigeration 
systems (OES 875020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.00 to $15.00/hr Median: $8.00/hr 
New Hires/Exp'd: $7.00 to $28.00/hr Median: $15.00/hr 
Exp'd/After 3 Years: $12.00 to $28.00/hr Median: $18.00/hr  
Benefits: Almost all employers provide medical insurance. Most also provide dental insurance. Many 
provide a retirement plan and life insurance. Some provide a paid vacation and vision insurance. A 
few provide paid sick leave. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Of those employers surveyed, all report that their recent hires have completed a high 
school level education. 
 
Experience: Most employers require 3-5 years of prior experience when hiring at the journey-level. 
 
Training: Apprenticeship training usually takes 4-5 years to complete. Refer to the training directory 
for information on related programs offered by: 
 
Plumbers & Pipefitters JAC 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 1,110-1,360 plumbers currently employed in Sacramento and Yolo 
Counties. About 2% in California are female. Local surveys indicate less than 5% are female. A few 
jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2002. About 35-45 job openings are projected per year due to a net increase in occupation 
size. About 15-25 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of plumbers, pipefitters, and steamfitters is expected to grow more slowly 
than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Plumbing, heating, and air conditioning contractors. Nationally, about 18% are 
self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring unsolicited applicants. 
 
Career Path: Promotions may lead to foreman or project manager, or make take the form of self-
employment. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (4.20) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(4.20) 
• Knowledge of equipment, tools, mechanical devices, and their uses to produce motion, light, power, 
technology, and other applications (2.60) 
Skills: 
• Installing equipment, machines, wiring, or programs to meet specifications (3.60) 
• Repairing machines or systems using the needed tools (3.40) 
• Determining the kind of tools and equipment needed to do a job (3.40) 
• Controlling operations of equipment or systems (3.40) 
• Determining what is causing an operating error and deciding what to do about it (3.20) 
• Identifying the nature of problems (3.20) 
• Adjusting actions in relation to others' actions (3.20) 
• Understanding written sentences and paragraphs in work related documents (3.00) 
• Inspecting and evaluating the quality of products (3.00) 
Abilities: 
• The ability to imagine how something will look after it is moved around or when its parts are moved 
or rearranged (4.75) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.75) 
• The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, 
manipulate, or assemble very small objects (4.25) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 18 employers surveyed representing 337 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Printing Press Machine Operators and Tenders 
Also known as pressmen. 
 
Printing press machine operators and tenders operate or tend various types of printing machines, 
such as offset lithographic presses, letter or letterset presses, flexographic or gravure presses, to 
produce print on paper or other materials such as plastic, cloth, or rubber (OES 925430). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $5.75 to $18.00/hr Median: $11.90/hr 
Exp'd/After 3 Years: $8.75 to $25.00/hr Median: $14.88/hr  
Benefits: Almost all employers provide medical insurance. Most also provide a vacation and dental 
insurance. Many provide sick leave, a retirement plan, vision insurance, and life insurance. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry.  
 
Experience: Almost all employers require 1-6 years of prior experience. 
 
Training: Some employers require technical or vocational training prior to employment. Refer to the 
training directory for information on related programs offered by: 
 
49er Regional Occupational Program; Sacramento City College; Skills & Business Education Center 
- Sacramento City USD 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be low 
(10-19%). 
 

Size of Occupation 
 
Small. There are approximately 350-430 press operators currently employed in Sacramento and Yolo 
Counties. Local surveys indicate less than 5% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. Less than 10 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of press operators is expected to grow little through the year 2008. 
Although demand for printed materials will grow, employment growth will be slowed by the increased 
use of new, more efficient computerized printing presses. However, employment growth will vary 
among press operator jobs. Employment of screen printing machine setters and set-up operators and 
printing press machine setters, operators, and tenders will increase, while employment of offset 
lithographic and letterpress operators will decline sharply. Most job openings will result from the need 
to replace operators who retire or leave the occupation. 
 

Other Information 
 
Where the Jobs Are: Commercial print shops and newspaper publishers. Nationally, about 4% are 
self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Most also fill openings by hiring referrals from employees. Some fill openings by 
hiring unsolicited applicants and/or through word of mouth. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (3.80) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.20) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (2.80) 
Skills: 
• Controlling operations of equipment or systems (4.60) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (4.20) 
• Inspecting and evaluating the quality of products (3.80) 
• Determining the kind of tools and equipment needed to do a job (3.60) 
• Performing routine maintenance and determining when/what kind of maintenance is needed (2.80) 
Abilities: 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (4.00) 
• The ability to match or detect differences between colors, including shades of color and brightness 
(4.00) 
• The ability to see details of objects at a close range (within a few feet of the observer) (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1999: 18 employers surveyed representing 153 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Probation Officers 
Includes parole agents. 
 
Probation officers counsel juvenile or adult offenders in activities related to legal conditions of 
probation. They confer with assigned offenders, legal representatives, family members and other 
concerned persons. They review legal documents to conduct prehearing or presentencing 
investigation and rehabilitation plans. They compile reports, testify in court, and make 
recommendations concerning conditional release or institutionalization of offenders. They conduct 
worksite and home visits with offenders (Modified DOT 195.107-999). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $2,065 to $3,800/month  Median: $2,933/month 
New Hires/Exp'd: $2,295 to $4,200/month Median: $3,040/month 
Exp'd/After 3 Years: $2,790 to $4,955/month  Median: $3,808/month 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including a paid vacation, paid sick leave, and a retirement plan. Most also provide dental 
insurance. Many provide vision insurance and life insurance. Some provide childcare benefits. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Of the employers surveyed, all report that their recent hires have completed 4 years of 
college. 
 
Experience: Most employers require at least 1 year of prior experience. 
 
Training: Some employers report that computer research skills are becoming increasingly important. 
Refer to the training directory for information on related programs offered by: 
 
California State University, Sacramento; University of California, Davis 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be very low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 300-350 probation officers currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 35% are female. Almost all jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. Less than 10 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of social workers, including probation officers, is expected to increase 
much faster than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: County, state, and federal government agencies. Nationally, about 2% are 
self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings through in-house promotion or 
transfer. Many also fill openings by hiring unsolicited applicants.  
Career Path: Promotions may lead to supervisory positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (4.00) 
• Knowledge of human behavior and performance, mental processes, psychological research 
methods, and the assessment and treatment of behavioral and affective disorders (3.20) 
• Knowledge of laws, legal codes, court procedures, precedents, government regulations, executive 
orders, agency rules, and the democratic political process (3.00) 
Skills: 
• Talking to others to effectively convey information (4.60) 
• Listening to what other people are saying and asking questions as appropriate (4.40) 
• Weighing the relative costs and benefits of a potential action (4.20) 
• Actively looking for ways to help people (4.00) 
• Being aware of others' reactions and understanding why they react the way they do (3.80) 
• Knowing how to find information and identifying essential information (3.80) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.60) 
• Understanding written sentences and paragraphs in work related documents (3.60) 
• Identifying the nature of problems (3.40) 
• Developing approaches for implementing an idea (3.20) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.20) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.00) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1997: 4 employers surveyed representing 251 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Property and Real Estate Managers and Administrators 
Includes apartment/building managers. 
 
Property and real estate managers and administrators plan, organize, direct, control, or coordinate 
real estate property management, purchase, sales and leasing activities. Their work involves 
management of buildings or properties, management of real estate buying and selling activities for 
clients or employers, and management of rented or leased housing units, buildings, or land (including 
rights-of-way). Does not include workers whose duties are not primarily managerial or who are 
engaged primarily in direct buying or selling of real estate (OES 150110). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $8.50/hr Median: $7.50/hr 
New Hires/Exp'd: $6.50 to $16.00/hr Median: $10.00/hr 
Exp'd/After 3 Years: $8.00 to $18.00/hr Median: $12.00/hr 
 
Benefits: Many employers provide medical insurance and other benefits, including dental insurance 
and vision insurance. Most provide a vacation. Some also provide sick leave and life insurance.  
Hours: Almost all jobs are 40-45 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry. Some require 
an associate degree. 
 
Experience: Many employers require 6-24 months of prior experience. Most employers are willing to 
accept training as a substitute for experience. 
 
Training: Most employers report that word processing skills are important. Some also report that 
spreadsheet skills are important. Refer to the training directory for information on related programs 
offered by: 
 
Accredited Real Estate School; California Motel Training; California State University, Sacramento; 
California State University, Sacramento - Regional & Continuing Education; Sacramento County 
Regional Occupational Program 
 
Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very low (less than 10%). 
 

Size of Occupation 
 
Medium. There are approximately 1,095-1,340 property and real estate managers currently 
employed in Sacramento and Yolo Counties. Local surveys indicate about 65% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 30-35 job openings are projected per year due to a net increase in occupation size. 
About 20-25 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of property, real estate, and community association managers is projected 
to increase as fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Property management firms and real estate offices. Nationally, about 33% are 
self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Some also fill openings by hiring referrals from employees and/or through in-house 
promotion. 
 
Career Path: Promotions may lead to higher level management positions. Good communication and 
interpersonal skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (4.40) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.40) 
• Knowledge of laws, legal codes, court procedures, precedents, government regulations, executive 
orders, agency rules, and the democratic political process (3.40) 
Skills: 
• Talking to others to effectively convey information (4.40) 
• Listening to what other people are saying and asking questions as appropriate (4.00) 
• Weighing the relative costs and benefits of a potential action (4.00) 
• Motivating, developing, and directing people as they work, identifying the best people for the job 
(4.00) 
• Understanding written sentences and paragraphs in work related documents (3.80) 
• Knowing how to find information and identifying essential information (3.80) 
• Adjusting actions in relation to others' actions (3.80) 
• Determining how money will be spent to get the work done, and accounting for these expenditures 
(3.60) 
Abilities: 
• The ability to add, subtract, multiply, or divide quickly and correctly (4.40) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.40) 
• The ability to read and understand information and ideas presented in writing (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 16 employers surveyed representing 267 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Purchasing Managers 
 
Purchasing managers plan, organize, direct, control, or coordinate the activities of buyers, 
purchasing officers, and related workers involved in purchasing materials, products, or services. 
Includes wholesale or retail trade merchandising managers (OES 130080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $8.50 to $15.18/hr Median: $14.38/hr 
New Hires/Exp'd: $7.00 to $23.97/hr Median: $14.38/hr 
Exp'd/After 3 Years: $9.00 to $33.56/hr Median: $14.38/hr 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance and other benefits, 
including dental insurance, a vacation, and sick leave. Many also provide a retirement plan. Some 
provide life insurance and vision insurance. SHARED COST: Some employers provide medical 
insurance and other benefits, including a retirement plan, dental insurance, life insurance, sick leave, 
a vacation, and vision insurance. 
 
Hours: Of the employers surveyed, all report that jobs are 40-48 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Some require 
a bachelor degree. 
 
Experience: Most employers require 1-5 years of prior experience. Many employers are willing to 
accept training as a substitute for experience. 
 
Training: Many employers report that spreadsheet and word processing skills are important. Some 
also report that database skills are important. Refer to the training directory for information on related 
programs offered by: 
 
California Institute of Jewelry Training and Gemology; California State University, Sacramento - 
Regional & Continuing Education 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and not difficult to find qualified applicants with prior experience. This indicates a good outlook for job 
seekers without prior experience, and a very competitive outlook for those who are fully experienced. 
Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 840-1,025 purchasing managers currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 35% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. About 20-30 job openings are projected per year due to a net increase in occupation s ize. 
About 10-15 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of purchasing managers, buyers, and purchasing agents is expected to 
grow more slowly than average through the year 2008. 
 

Other Information 
 
Where the Jobs Are: In a wide variety of industries, including retailers. Nationally, less than 1% are 
self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring industry referrals. Some also fill openings through in-
house promotion or transfer, by hiring referrals from employees, and/or through internet job listings. 
 
Career Path: Promotions usually take the form of higher earnings and increased responsibilities. 
Promotions may also lead to higher level management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (4.20) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.80) 
• Knowledge of economic and accounting principles and practices, the financial markets, banking, 
and the analysis and reporting of financial data (3.80) 
Skills: 
• Knowing how to find information and identifying essential information (4.40) 
• Motivating, developing, and directing people as they work, identifying the best people for the job 
(4.20) 
• Talking to others to effectively convey information (4.20) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.80) 
• Weighing the relative costs and benefits of a potential action (3.80) 
• Understanding written sentences and paragraphs in work related documents (3.60) 
• Finding ways to structure or classify multiple pieces of information (3.60) 
• Using mathematics to solve problems (3.60) 
• Adjusting actions in relation to others' actions (3.60) 
Abilities: 
• The ability to speak clearly so that it is understandable to a listener (3.80) 
• The ability to understand and organize a problem and then to select a mathematical method or 
formula to solve the problem (3.60) 
• The ability to communicate information and ideas in speaking so others will understand (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 15 employers surveyed representing 32 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Radiologic Technologists 
Also known as X-ray techs. Includes certified radiologic technologists (CRTs). 
 
Radiologic technologists take X-rays and CAT scans or administer nonradioactive materials into 
patients blood stream for diagnostic purposes. Includes technologists who specialize in other 
modalities such as computed tomography, ultrasound, and magnetic resonance. Includes workers 
whose primary duties are to demonstrate portions of the human body on X-ray film or fluoroscopic 
screen (OES 329190). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $9.75 to $15.75/hr Median: $12.22/hr 
New Hires/Exp'd: $10.00 to $20.00/hr Median: $15.00/hr 
Exp'd/After 3 Years: $11.50 to $22.00/hr Median: $17.00/hr 
 
UNION: 
New Hires/Inexp'd: $9.59 to $16.00/hr Median: $15.72/hr 
New Hires/Exp'd: $9.59 to $17.49/hr Median: $17.00/hr 
Exp'd/After 3 Years: $11.51 to $19.45/hr Median: $17.00/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation, paid sick leave, life insurance, a retirement plan, and dental insurance. Most also provide 
vision insurance. A few provide child care benefits. A few employers provide benefits for part-time 
employees. 
 
Hours: Most jobs are 40 hours per week. Some jobs are 15-30 hours per week. A few jobs are on-
call, ranging from 10-15 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Department of Health Services, Food, Drug, 
and Radiation Safety Division at 916-445-0931 for information.  
Education: Almost all recent hires have completed 1-2 years of college.  
Experience: Most employers require 2-3 years of prior experience. 
 
Training: Refer to the training directory for information on related programs offered by: 
 
High-Tech Institute 
 

Supply/Demand Assessment 
 
Employers generally report that i t is not difficult to find inexperienced but qualified applicants, and a 
little difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a somewhat competitive outlook for those who 
are fully experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Small. There are approximately 420-510 radiologic technologists currently employed in Sacramento 
and Yolo Counties. About 58% in California are female. Local surveys indicate about 55% are 
female. Many jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 5-15 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of radiologic technologists is expected to grow as fast as the average for 
all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Hospitals, clinics, medical groups, and laboratories with radiology services. 
Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Some also fill openings by hiring referrals from employees.  
Career Path: Promotions may lead to supervisory or management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.50) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.83) 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (3.16) 
Skills: 
• Controlling operations of equipment or systems (4.66) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (4.33) 
• Understanding written sentences and paragraphs in work related documents (3.50) 
• Assessing how well one is doing when learning or doing something (3.33) 
• Knowing how to find information and identifying essential information (3.33) 
• Inspecting and evaluating the quality of products (3.33) 
• Talking to others to effectively convey information (3.16) 
• Identifying the nature of problems (3.16) 
• Finding ways to structure or classify multiple pieces of information (3.00) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.00) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.40) 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (3.60) 
• The ability to read and understand information and ideas presented in writing (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
Data collected in 1998: 18 employers surveyed representing 289 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Receptionists and Information Clerks 
 
Receptionists and information clerks answer inquiries and obtain information for the general public 
(customers, visitors, and other interested parties) concerning activities conducted at an 
establishment, such as the location of offices or persons within the firm, departments within the store, 
or services within the hotel. They may perform a variety of other clerical duties. Does not include 
receptionists who primarily operate switchboards (OES 553050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $9.75/hr Median: $8.00/hr 
New Hires/Exp'd: $7.00 to $10.75/hr Median: $8.33/hr 
Exp'd/After 3 Years: $8.00 to $11.75/hr Median: $9.93/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation and dental insurance. Most also provide paid sick leave, vision insurance, and a retirement 
plan. Many provide life insurance. A few provide childcare benefits. Few employers provide benefits 
for part-time employees. 
 
Hours: Almost all jobs are 40 hours per week. A few jobs are part-time, temporary, or on-call, 
ranging from 20-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all recent hires have completed 1-2 years of college. 
 
Experience: Most employers require 6-12 months of prior experience. 
 
Training: Most employers report that word processing skills are important. Some also report that 
spreadsheet and database skills are important. Training programs are available for this occupation, 
although employers often provide on-the-job training. Refer to Receptionists and/or 
Secretarial/Administrative Support Occupations in the Occupation - Training Index for a list of training 
providers with related programs. 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be very low (less than 10%), not including the high turnover rate of the temporary services 
industry. This turnover rate does not include temporary employment. 
 

Size of Occupation 
 
Very Large. There are approximately 5,505-6,730 receptionists currently employed in Sacramento 
and Yolo Counties. About 95% in California are female. Local surveys indicate about 75% are 
female. Some jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 130-160 job openings are projected per year due to a net increase in occupation 
size. About 90-110 job openings are projected per year due to separations (workers retiring or 
leaving the occupation).  
Nationwide: Employment of receptionists is expected to grow faster than the average for all 
occupations through the year 2008. This increase will result from rapid growth in services industries 
including physician’s offices, law firms, temporary help agencies, and consulting firms where most 
receptionists are employed. In addition, high turnover in this large occupation will create numerous 
openings as receptionists transfer to other occupations or leave the labor force altogether. 
Opportunities should be best for persons with a wide range of clerical skills and experience. 
 

Other Information 
 
Where the Jobs Are: In most industries, with about one out of every four jobs provided by the 
healthcare services industry. Nationally, about 2% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. 
 
Career Path: Promotions may lead to secretary or other administrative support occupations. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.50) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.16) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.75) 
Skills: 
• Talking to others to effectively convey information (4.08) 
• Actively looking for ways to help people (3.91) 
• Listening to what other people are saying and asking questions as appropriate (3.91) 
• Adjusting actions in relation to others' actions (3.50) 
• Being aware of others' reactions and understanding why they react the way they do (3.41) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.25) 
• Understanding written sentences and paragraphs in work related documents (3.25) 
Abilities: 
• The ability to speak clearly so that it is understandable to a listener (4.66) 
• The ability to communicate information and ideas in speaking so others will understand (4.66) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 21 employers surveyed representing 515 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Recreation Workers 
Also known as recreation coordinators. 
 
Recreation workers conduct recreation activities with groups in public, private, or volunteer agencies 
or recreation facilities. They consider the needs and interests of individual members and organize 
and promote activities, such as arts and crafts, sports, games, music, dramatics, social recreation, 
camping, and hobbies (OES 273110). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $5.75 to $7.50/hr Median: $6.30/hr 
New Hires/Exp'd: $5.75 to $12.00/hr Median: $6.96/hr 
Exp'd/After 3 Years: $6.25 to $18.00/hr Median: $9.50/hr 
 
UNION: 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $7.00 to $22.76/hr Median: $16.64/hr 
Exp'd/After 3 Years: $10.00 to $26.37/hr Median: $20.22/hr 
 
Benefits: EMPLOYER PAID: Many employers provide medical insurance. Of the employers 
surveyed, all report that they provide a vacation. Almost all provide sick leave. Most provide dental 
insurance and life insurance. Many also provide vision insurance and a retirement plan. SHARED 
COST: Many employers provide medical insurance. Some also provide vision insurance and dental 
insurance. For part-time employees: A few employers provide a retirement plan. 
 
Hours: Most jobs are 15-33 hours per week. Some jobs are temporary/on-call or seasonal, ranging 
from 15-30 hours per week. A few jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a high school diploma or equivalent for job entry. Some require 
an associate degree.  
Experience: Many employers do not require prior experience. Many others require 3-24 months of 
prior experience, although many are willing to accept training as a substitute for experience. 
 
Training: Most employers report that word processing skills are important. Many also report that 
spreadsheet and desktop publishing skills are important. Some report that database skills are 
important. Refer to the training directory for information on related programs offered by: 
 
American River College 
 
Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). This turnover rate does not include temporary or seasonal employment. 
 

Size of Occupation 
 
Large. There are approximately 1,915-2,340 recreation workers currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 60% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 30-35 job openings are projected per year due to a net increase in occupation size. 
About 50-65 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of recreation workers is expected to grow about as fast as the average for 
all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Parks and recreation departments within local government agencies. 
Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring unsolicited applicants, referrals from public and 
private schools, and/or referrals from employees. Some fill openings through in-house promotion or 
transfer and/or internet job listings. 
 
Career Path: Promotions may lead to supervisory or administrative positions. Good organizational 
skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.16) 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (3.91) 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (3.83) 
Skills: 
• Adjusting actions in relation to others' actions (4.50) 
• Talking to others to effectively convey information (4.33) 
• Actively looking for ways to help people (4.08) 
• Being aware of others' reactions and understanding why they react the way they do (4.00) 
• Developing approaches for implementing an idea (3.83) 
• Motivating, developing, and directing people as they work, identifying the best people for the job 
(3.66) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.83) 
• The ability to speak clearly so that it is understandable to a l istener (4.41) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.25) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 15 employers surveyed representing 530 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 



250          Occupational Outlook: Sacramento and Yolo Counties 
 

Registered Nurses (RNs) 
Includes clinical nurses and staff nurses. 
 
Registered nurses administer nursing care to ill or injured persons. This includes administrative, 
public health, industrial, private duty, and surgical nurses. Does not include nursing instructors and 
teachers (OES 325020). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: $16.89 to $19.03/hr Median: $18.12/hr 
New Hires/Exp'd: $17.69 to $20.45/hr Median: $19.60/hr 
Exp'd/After 3 Years: $20.47 to $24.95/hr Median: $20.78/hr 
 
NON-UNION: 
New Hires/Inexp'd: $18.00 to $21.26/hr Median: $18.00/hr 
New Hires/Exp'd: $16.00 to $22.51/hr Median: $19.50/hr 
Exp'd/After 3 Years: $17.00 to $26.00/hr Median: $21.00/hr 
 
Benefits: For full-time employees: All report that they provide medical insurance and dental 
insurance. Almost all provide sick leave, a vacation, and a retirement plan. Most also provide vision 
insurance and life insurance. For part-time employees: Most employers provide medical insurance 
and other benefits, including dental insurance, vision insurance, sick leave, a vacation, and a 
retirement plan. Many also provide life insurance.  
Hours: Many jobs are 20-32 hours per week. Some jobs are 36-40 hours per week. A few jobs are 
temporary or on-call, ranging from 8-35 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Department of Consumer Affairs, Board of 
Registered Nursing at 916-322-3350 for information. 
 
Education: Many employers require an associate degree for job entry. Some require a bachelor 
degree.  
Experience: Many employers require 1-4 years of prior experience. Some employers are willing to 
accept training as a substitute for experience. Many RNs develop specialties that usually require 
additional training or certification. 
 
Training: Spanish language fluency may be important. Refer to the training directory for information 
on related programs offered by: 
 
American River College; California State University, Sacramento; National University; Sacramento 
City College; Sierra College; Sierra College  Nevada County Campus; University of Phoenix; 
Woodland Community College 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find inexperienced but qualified applicants, 
and very difficult to find qualified applicants with prior experience. This indicates a good outlook for 
job seekers without prior experience, and a very good outlook for those who are fully experienced. 
Annual turnover is estimated to be low (10-19%). This turnover rate does not include temporary 
employment. 
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Size of Occupation 
 
Very Large. There are approximately 8,635-10,550 registered nurses currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 90% are female. Most jobs are union. 
 

Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 175-210 job openings are projected per year due to a net increase in occupation 
size. About 110-140 job openings are projected per year due to separations (workers retiring or 
leaving the occupation). 
 
Nationwide: Employment of registered nurses is expected to grow faster than the average for all 
occupations through the year 2008. 
  

Other Information 
 
Where the Jobs Are: Hospitals, clinics, physicians offices, temporary agencies, and schools. 
Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Of the employers surveyed, all report that they recruit 
applicants through newspaper advertisements. Many also fill openings by hiring referrals from 
employees. 
 
Career Path: Promotions may lead to supervisory or management positions or may take the form of 
higher paid specialty positions. Specialty areas include emergency room, surgery, intensive care, 
outpatient/clinic, anesthetist, pediatrics, obstetrics/gynecology, oncology, and hospice. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.83) 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.50) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.33) 
Skills: 
• Talking to others to effectively convey information (4.16) 
• Actively looking for ways to help people (4.16) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.75) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.66) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (4.66) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 19 employers surveyed representing 7,497 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Residential Counselors 
Includes counselors and case managers. 
 
Residential counselors coordinate activities for residents of care and treatment institutions, boarding 
schools, college fraternities or sororities, children homes, or similar establishments. Their work 
includes developing or assisting in the development of program plans for individuals, maintaining 
household records, and assigning rooms. They counsel residents in identifying and resolving social 
or other problems. They order supplies and determine need for maintenance, repairs, and furnishings 
(OES 273070). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $10.50/hr Median: $6.41/hr 
New Hires/Exp'd: $5.75 to $12.00/hr Median: $7.50/hr 
Exp'd/After 3 Years: $5.75 to $15.00/hr Median: $10.75/hr 
 
A few employers provide a base wage plus food and housing. 
 
Benefits: Most employers provide medical insurance. Almost all provide a paid vacation. Most also 
provide paid sick leave. Many provide dental insurance, vision insurance, and life insurance. Some 
provide a retirement plan. Few employers provide benefits for part-time employees. 
 
Hours: Most jobs are 35-40 hours per week. Some jobs are 15-35 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all recent hires have completed 1-2 years of college. 
 
Experience: Most employers require about 1-3 years of prior experience. 
 
Training: A few employers report that CPR and First Aid certification are important for job entry. 
Spanish fluency may also be important. Some employers provide on-the-job training, although 
certificate programs are available. Refer to the training directory for information on related programs 
offered by: 
 
American River College; Breining Institute - College for the Advanced Study of Addictive Disorders; 
Cosumnes River College; Cosumnes River College - El Dorado Center; D-Q University; Lake Tahoe 
Community College 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be high (30-39%). 
 

Size of Occupation 
 
Medium. There are approximately 1.080-1,320 residential counselors currently employed in 
Sacramento and Yolo Counties. About 63% in California are female. Local surveys indicate about 
65% are female. Few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 35-40 job openings are projected per year due to a net increase in occupation size. 
About 20-25 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall employment of counselors is expected to grow much faster than the average for 
all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Residential care facilities and social service agencies. Nationally, less than 1% 
are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Some also fill openings by hiring referrals from employees, referrals from schools 
and training programs, and/or by hiring unsolicited applicants. 
 
Career Path: Promotions may lead to a variety of supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.83) 
• Knowledge of human behavior and performance, mental processes, psychological research 
methods, and the assessment and treatment of behavioral and affective disorders (3.66) 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (3.33) 
Skills: 
• Being aware of others' reactions and understanding why they react the way they do (5.00) 
• Listening to what other people are saying and asking questions as appropriate (4.66) 
• Identifying the nature of problems (4.66) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.50) 
• Talking to others to effectively convey information (4.33) 
• Adjusting actions in relation to others' actions (4.16) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.83) 
• Weighing the relative costs and benefits of a potential action (3.83) 
• Identifying the things that must be changed to achieve a goal (3.83) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (3.40) 
• The ability to speak clearly so that it is understandable to a listener (3.20) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (3.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 19 employers surveyed representing 369 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Roofers 
 
Roofers perform duties concerned with covering roofs of structures with slate, asphalt, aluminum, 
wood, and related materials using brushes, knives, punches, hammers, and other tools. They may 
spray roofs, sidings, and walls with material to bind, seal, insulate, or soundproof sections of 
structures (OES 878080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $10.00/hr Median: $8.00/hr 
New Hires/Exp'd: $7.00 to $20.00/hr Median: $13.95/hr 
Exp'd/After 3 Years: $12.00 to $22.00/hr Median: $18.00/hr  
Benefits: EMPLOYER PAID: Some employers provide medical insurance and a vacation. SHARED 
COST: Some employers provide medical insurance and dental insurance. 
 
Hours: Almost all jobs are 35-55 hours per week. A few jobs are temporary/on-call or seasonal. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry. Some are 
willing to accept less than a high school level education.  
Experience: Most employers do not require prior experience.  
Training: Apprenticeship training usually takes about 3 years to complete, although on-the-job or 
informal apprenticeship training may also be available. Refer to the training directory for information 
on related programs offered by: 
 
Roofers, Local 81 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be high 
(30-39%). This turnover rate does not include temporary or seasonal employment. 
 

Size of Occupation 
 
Small. There are approximately 780-950 roofers currently employed in Sacramento and Yolo 
Counties. Local surveys indicate less than 5% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 10-15 job openings are projected per year due to a net increase in occupation size. 
About 25-30 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of roofers is expected to grow about as fast as the average for all 
occupations through the year 2008. Jobs for roofers should be plentiful through the year 2008, 
primarily because of the need to replace workers who transfer to other occupations or leave the labor 
force. Roofing work is hot, strenuous, and dirty, and a significant number of workers treat roofing as a 
temporary job until something better comes along. Some roofers leave the occupation to go into 
other construction trades. 
 

Other Information 
 
Where the Jobs Are: Roofing companies. Nationally, about 31% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
employees. Many also recruit applicants through newspaper advertisements and/or by hiring 
unsolicited applicants. Some fill openings through in-house promotion or transfer. 
 
Career Path: Promotions may lead to foreman or superintendent positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (5.00) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.66) 
Skills: 
• Determining the kind of tools and equipment needed to do a job (3.83) 
• Controlling operations of equipment or systems (3.33) 
• Adjusting actions in relation to others' actions (3.16) 
• Installing equipment, machines, wiring, or programs to meet specifications (3.16) 
• Inspecting and evaluating the quality of products (3.00) 
• Repairing machines or systems using the needed tools (2.83) 
• Developing approaches for implementing an idea (2.50) 
Abilities: 
• The ability to keep or regain one's body balance or stay upright when in an unstable position (4.00) 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (3.60) 
• The ability to bend, stretch, twist, or reach out with the body, arms, and/or legs (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
 
 
Data collected in 2000: 15 employers surveyed representing 193 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Sales Representatives - Except Scientific and Related 
Products and Services and Retail 
 
Sales representatives, (except scientific and related products and services) sell goods and services 
for wholesalers or manufacturers to businesses or groups of individuals. This work requires a 
substantial knowledge of the items sold. Sales representatives solicit orders from established clients 
or secure new customers (OES 490080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.50 to $16.82/hr Median: $11.99/hr 
New Hires/Exp'd: $8.00 to $28.00/hr Median: $14.38/hr 
Exp'd/After 3 Years: $10.00 to $30.00/hr Median: $20.19/hr 
 
Benefits: EMPLOYER PAID: Many employers provide medical insurance and other benefits, 
including a vacation and dental insurance. Some also provide sick leave, life insurance, a retirement 
plan, and vision insurance. SHARED COST: Many employers provide medical insurance. Some also 
provide a vacation, sick leave, dental insurance, vision insurance, life insurance, and a reti rement 
plan. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers are willing to accept less than a high school level education for job 
entry. Some require a high school diploma or equivalent. Some others require a bachelor degree.  
Experience: Most employers require 1-5 years of prior experience. 
 
Training: Many employers report that word processing and spreadsheet skills are important. Some 
also report that database skills are important. The education and training background needed for 
sales representatives varies by product line and market. Employers may hire individuals with sales 
experience who do not have a college degree, while other employers may have formal in-house 
training programs. No local training programs were identified for this occupation.  
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find inexperienced but qualified applicants, and 
moderately difficult to find qualified applicants with prior experience. This indicates a very good 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Very Large. There are approximately 3,795-4,640 sales representatives currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 25% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2004. About 55-70 job openings are projected per year due to a net increase in occupation size. 
About 90-110 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall, employment of manufacturers’ and wholesale sales representatives is 
expected to grow more slowly than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Manufacturers and wholesalers. Nationally, about 5% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Some also fill openings through in-house promotion or transfer, by hiring referrals 
from employees, and/or through internet job listings.  
Career Path: Promotions may lead to management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (5.00) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.16) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.83) 
Skills: 
• Talking to others to effectively convey information (4.66) 
• Being aware of others' reactions and understanding why they react the way they do (4.33) 
• Actively looking for ways to help people (4.33) 
• Persuading others to approach things differently (4.33) 
• Bringing others together and trying to reconcile differences (4.00) 
• Listening to what other people are saying and asking questions as appropriate (4.00) 
• Identifying the things that must be changed to achieve a goal (3.83) 
• Knowing how to find information and identifying essential information (3.66) 
• Identifying the nature of problems (3.66) 
• Understanding written sentences and paragraphs in work related documents (3.33) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (5.00) 
• The ability to speak clearly so that it is understandable to a listener (4.83) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.66) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 2000: 15 employers surveyed representing 163 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Sales Representatives - Scientific and Related Products 
and Services - Except Retail 
Also known as sales reps and account managers. 
 
Sales representatives, scientific and related products and services, sell products or services requiring 
scientific or similar knowledge for wholesalers or manufacturers. This knowledge is in areas such as 
biology, engineering, chemistry, and electronics, and is normally obtained from 2 or 3 years of post 
secondary education or its equivalent. They sell products such as aircraft, agricultural equipment and 
supplies, industrial machinery, medical supplies, electronic equipment, chemicals, and precision 
instruments. Does not include sales representatives in retail sales, or those who must have a 
technical background equivalent to a bachelor's degree in engineering (OES 490050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.00 to $16.25/hr Median: $9.30/hr 
New Hires/Exp'd: $9.00 to $28.75/hr Median: $12.23/hr 
Exp'd/After 3 Years: $10.00 to $28.75/hr Median: $13.81/hr 
 
Some sales representatives may work on a commission basis with salaries ranging from $3,800 to 
$12,370 per month. 
 
Benefits: Almost all employers provide medical insurance and a paid vacation. Most also provide 
dental insurance, paid sick leave, and a retirement plan. Many provide life insurance. A few provide 
vision insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Most recent hires have completed 1-2 years of college.  
Experience: Most employers require 1-2 years of prior sales experience.  
Training: Almost all employers report that word processing skills are important. Many also report that 
spreadsheet and database skills are important. The education and training background needed for 
sales representatives varies by product line and market, although many employers still hire 
individuals with sales experience who do not have a college degree. Many employers have formal 
training programs that can last up to 2 years.  
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 1,000-1,220 sales representatives currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 25% are female. 
 



Sales Representatives - Scientific and Related Products and Services - Except Retail          259 
 

Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. About 30-35 job openings are projected per year due to a net increase in occupation size. 
About 15-25 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall, employment of manufacturers’ and wholesale sales representatives is 
expected to grow more slowly than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Manufacturers and wholesalers. Nationally, about 5% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (5.00) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.66) 
• Knowledge of economic and accounting principles and practices, the financial markets, banking, 
and the analysis and reporting of financial data (3.50) 
Skills: 
• Talking to others to effectively convey information (4.00) 
• Persuading others to approach things differently (3.66) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.66) 
• Listening to what other people are saying and asking questions as appropriate (3.50) 
• Understanding written sentences and paragraphs in work related documents (3.33) 
• Using mathematics to solve problems (3.16) 
• Being aware of others' reactions and understanding why they react the way they do (3.16) 
• Identifying the nature of problems (3.00) 
• Knowing how to find information and identifying essential information (2.83) 
• Teaching others how to do something (2.83) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.40) 
• The ability to speak clearly so that it is understandable to a listener (3.80) 
• The ability to communicate information and ideas in writing so others will understand (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
 
Data collected in 1997: 15 employers surveyed representing 115 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Salespersons - Retail (Except Vehicle Sales) 
Also known as sales associates and clerks. 
 
Retail salespersons sell a variety of merchandise to the public. They assist the customer in making 
selections, obtain or receive the merchandise, total the bill, receive the payment in cash or by check 
or credit card, operate a cash register, and make change for the customer. They may stock shelves 
and set up advertising displays. Does not include workers who work primarily as cashiers (OES 
490112). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $7.00/hr Median: $5.90/hr 
New Hires/Exp'd: $5.75 to $8.00/hr Median: $6.50/hr 
Exp'd/After 3 Years: $6.30 to $10.00/hr Median: $8.00/hr 
 
Depending on the employer and the industry, some may also receive sales commissions. 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a vacation 
and dental insurance. Most also provide sick leave, vision insurance, and a retirement plan. Many 
provide life insurance. Few employers provide benefits for part-time employees. 
 
Hours: Many jobs are 38-40 hours per week. Many other jobs are 18-28 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Some employers require a high school diploma or equivalent for job entry.  
Experience: Many employers do not require prior experience.  
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
49er Regional Occupational Program; American River College; Business & Technology Training 
Institute; California Institute of Jewelry Training and Gemology; New Directions Learning Center; 
Pacific Technical Institute; Sacramento City College; Sacramento County Regional Occupational 
Program; Sierra College 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Very Large. There are approximately 16,970-20,740 retail salespersons currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 65% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 230-280 job openings are projected per year due to a net increase in occupation 
size. About 560-690 job openings are projected per year due to separations (workers retiring or 
leaving the occupation).  
Nationwide: As in the past, employment opportunities for retail salespersons are expected to 
continue to be good because of the many job openings created each year due to the need to replace 
the large number of workers who transfer to other occupations or leave the labor force. Additional 
openings will be created by growth in employment of retail salespersons. Employment is expected to 
increase about as fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Retailers and specialty shops. Nationally, about 3% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. Most also recruit applicants through newspaper advertisements. Many fill openings by 
hiring unsolicited applicants. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (4.75) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.41) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.75) 
Skills: 
• Actively looking for ways to help people (4.66) 
• Talking to others to effectively convey information (4.08) 
• Being aware of others' reactions and understanding why they react the way they do (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Using mathematics to solve problems (3.33) 
• Identifying the nature of problems (3.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (2.58) 
• Understanding written sentences and paragraphs in work related documents (2.58) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.66) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.33) 
• The ability to speak clearly so that it is understandable to a listener (4.16) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 17 employers surveyed representing 1,674 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Secretaries - Except Legal and Medical 
Includes administrative assistants. 
 
Secretaries relieve officials of clerical work and minor administrative and business detail by 
scheduling appointments, giving information to callers, taking dictation, composing and typing routine 
correspondence, reading and routing incoming mail, and filing correspondence and other records. 
They may perform various other assigned clerical duties. Does not include medical and legal 
secretaries (OES 551080). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: $8.98 to $10.93/hr Median: $10.24/hr 
New Hires/Exp'd: $9.90 to $13.41/hr Median: $12.06/hr 
Exp'd/After 3 Years: $10.39 to $14.15/hr Median: $12.08/hr 
 
NON-UNION: 
New Hires/Inexp'd: $7.07 to $10.00/hr Median: $9.32/hr 
New Hires/Exp'd: $7.57 to $14.00/hr Median: $10.00/hr 
Exp'd/After 3 Years: $7.57 to $16.00/hr Median: $11.51/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including sick leave, a vacation, dental insurance, and a retirement plan. Almost all provide 
life insurance and vision insurance. Of those employers that have part-time employees, almost all 
provide medical insurance and other benefits. 
 
Hours: Almost all jobs are 38-40 hours per week. Some jobs are 20-32 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers require a high school diploma or equivalent for job entry.  
 
Experience: Most employers require 1-3 years of prior experience, although most are willing to 
accept training as a substitute for experience.  
Training: Almost all employers report that word processing, spreadsheet, and database skills are 
important. Some also report that desktop publishing skills are important. Refer to 
Secretarial/Administrative Support Occupations in the Occupation-Training Index for a list of training 
providers with related programs. 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and 
moderately difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Very Large. There are approximately 11,270-13,770 secretaries currently employed in Sacramento 
and Yolo Counties. Local surveys indicate more than 95% are female. Many jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 215-265 job openings are projected per year due to a net increase in occupation 
size. About 185-230 job openings are projected per year due to separations (workers retiring or 
leaving the occupation).  
Nationwide: Overall, little or no change is expected in employment of secretaries over the 1998-
2008 period. 
 

Other Information 
 
Where the Jobs Are: About one out of every three jobs are in government agencies and educational 
institutions. Nationally, about 2% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many fill openings by hiring referrals from employees. Some fill openings by hiring 
referrals from private employment agencies. Some also recruit applicants through internet job listings 
and/or fill openings through in-house promotion. 
 
Career Path: Secretarial job descriptions can range from entry-level positions to administrative 
assistant or executive secretary positions. Promotions may lead to higher level clerical or supervisory 
positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (5.00) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (4.00) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.66) 
Skills: 
• Listening to what other people are saying and asking questions as appropriate (4.00) 
• Adjusting actions in relation to others' actions (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.83) 
• Understanding written sentences and paragraphs in work related documents (3.83) 
• Finding ways to structure or classify multiple pieces of information (3.66) 
• Talking to others to effectively convey information (3.50) 
• Actively looking for ways to help people (3.50) 
• Managing one's own time and the time of others (3.33) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.83) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.66) 
• The ability to read and understand information and ideas presented in writing (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 20 employers surveyed representing 318 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Secretaries, Legal 
 
Legal secretaries prepare legal papers and correspondence of a legal nature, such as summonses, 
complaints, motions, and subpoenas. They must be familiar with legal terminology, procedures and 
documents, as well as legal research, and may review law journals and other legal publications to 
identify court decisions pertinent to pending cases and submit articles to company officials (OES 
551020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $9.50 to $14.50/hr Median: $11.10/hr 
New Hires/Exp'd: $10.00 to $17.25/hr Median: $13.10/hr 
Exp'd/After 3 Years: $12.00 to $19.50/hr Median: $14.26/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including paid sick leave and a paid vacation. Almost all provide dental insurance and a 
retirement plan. Most also provide life insurance. Many provide vision insurance. Some provide child 
care benefits.  
Hours: Almost all jobs are 38-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many recent hires have completed a high school level education. Some have completed 
1-2 years of college. 
 
Experience: Most employers require 2-3 years of prior experience. 
 
Training: Almost all employers report that word processing skills are important for job entry. Some 
also report that database skills are important. Most employers prefer completion of a certificate 
training program. Refer to the training directory for information on related programs offered by: 
 
MTI College of Business & Technology; Northwestern California University School of Law; Woodland 
Community College 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 1,565-1,915 legal secretaries currently employed in Sacramento 
and Yolo Counties. About 98% in California are female. Local surveys indicate about 95% are 
female. Few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 10-20 job openings are projected per year due to a net increase in occupation size. 
About 25-35 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Rapid growth in the health and legal services industries should lead to average growth 
for medical and legal secretaries. 
 

Other Information 
 
Where the Jobs Are: Offices of attorneys and law firms. Nationally, about 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from private 
employment agencies and/or employees. Many also recruit applicants through newspaper 
advertisements.  
Career Path: Promotions may lead to paralegal positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.40) 
• Knowledge of laws, legal codes, court procedures, precedents, government regulations, executive 
orders, agency rules, and the democratic political process (3.80) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.60) 
Skills: 
• Finding ways to structure or classify multiple pieces of information (4.83) 
• Managing one's own time and the time of others (4.66) 
• Adjusting actions in relation to others' actions (4.66) 
• Knowing how to find information and identifying essential information (4.66) 
• Understanding written sentences and paragraphs in work related documents (4.66) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.50) 
• Inspecting and evaluating the quality of products (4.50) 
• Observing and evaluating the outcomes of a problem solution to identify lessons learned or redirect 
efforts (4.33) 
• Listening to what other people are saying and asking questions as appropriate (4.33) 
• Evaluating the likely success of an idea in relation to the demands of the situation (4.33) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (4.40) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.40) 
• The ability to communicate information and ideas in writing so others will understand (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 20 employers surveyed representing 227 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Secretaries, Medical 
Includes medical office receptionists. 
 
Medical secretaries perform secretarial duties utilizing specific knowledge of medical terminology and 
hospital, clinic, or laboratory procedures. Their duties include taking dictation, and compiling and 
recording medical charts, reports, and correspondence, as well as preparing and sending bills to 
patients or recording appointments (OES 551050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $13.75/hr Median: $7.50/hr 
New Hires/Exp'd: $7.00 to $14.00/hr Median: $9.50/hr 
Exp'd/After 3 Years: $8.00 to $18.00/hr Median: $12.00/hr 
 
Benefits: Almost all employers provide medical insurance and a paid vacation. Most also provide 
paid sick leave, dental insurance, and a retirement plan. Many provide vision insurance. Some 
provide life insurance. A few provide child care benefits. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many recent hires have completed 1-2 years of college. Many others have completed a 
high school level education. 
 
Experience: Most employers require 1-2 years of prior experience. 
 
Training: Many employers report that word processing skills are important for job entry. Some also 
report that database skills are important. Spanish fluency may be important. Some employers prefer 
completion of a certificate training program. Refer to the training directory for information on related 
programs offered by: 
 
Lake Tahoe Community College; Lincoln Training Center; National Career Education; New Directions 
Learning Center; OSC Computer Training; Sacramento County Regional Occupational Program; 
Western Career College; Winterstein Adult Center - SJUSD Career Training Institute; Woodland 
Community College 
 
Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 695-850 medical secretaries currently employed in Sacramento and 
Yolo Counties. About 98% in California are female. Local surveys indicate about 95% are female. A 
few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 10-15 job openings are projected per year due to a net increase in occupation size. 
About 10-15 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Rapid growth in the health and legal services industries should lead to average growth 
for medical and legal secretaries. 
 

Other Information 
 
Where the Jobs Are: Physician's offices, clinics, hospitals, and offices of other healthcare service 
providers. Nationally, about 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Some fill openings by hiring referrals from employees. Some also fill openings by 
hiring unsolicited applicants and/or referrals from private employment agencies. 
 
Career Path: Job descriptions range from entry-level filing and billing positions to transcription and 
office management positions. Promotions may lead to higher level clerical or supervisory positions, or 
may take the form of increased responsibilities and higher pay.  
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (5.00) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.83) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.33) 
Skills: 
• Adjusting actions in relation to others' actions (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.66) 
• Reorganizing information to get a better approach to problems or tasks (3.66) 
• Listening to what other people are saying and asking questions as appropriate (3.50) 
• Understanding written sentences and paragraphs in work related documents (3.50) 
• Talking to others to effectively convey information (3.33) 
• Knowing how to find information and identifying essential information (3.16) 
• Finding ways to structure or classify multiple pieces of information (3.16) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.20) 
• The ability to communicate information and ideas in speaking so others will understand (4.00) 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1998: 23 employers surveyed representing 97 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Sheet Metal Workers 
 
Sheet metal workers fabricate, assemble, install, and repair sheet metal products and equipment, 
such as control boxes, drainpipes, and furnace casings. Their work may involve setting up and 
operating fabricating machines to cut, bend, and straighten sheet metal; shaping metal over anvils, 
blocks, or forms using a hammer; operating soldering and welding equipment to join sheet metal 
parts; and inspecting, assembling, and smoothing seams and joints of burred surfaces (OES 
891320). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $6.00 to $14.00/hr Median: $9.00/hr 
New Hires/Exp'd: $7.00 to $19.00/hr Median: $12.00/hr 
Exp'd/After 3 Years: $8.50 to $22.00/hr Median: $15.00/hr 
 
UNION: 
New Hires/Inexp'd: $9.87 to $20.65/hr* 
New Hires/Exp'd: $13.00 to $26.80/hr Median: $26.80/hr 
Exp'd/After 3 Years: $22.00 to $27.50/hr Median: $26.80/hr 
 
* Wage information provided by local labor union. 
 
Benefits: Almost all employers provide medical insurance and a paid vacation. Most also provide a 
retirement plan. Many provide dental insurance, vision insurance, and life insurance. Some provide 
paid sick leave. 
 
Hours: Almost all jobs are 40-50 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed a high school level education. A few have completed 
1-2 years of college.  
Experience: Most employers require 1-2 years of prior experience.  
Training: Apprenticeship training usually take 4-5 years to complete. Refer to the training directory 
for information on related programs offered by: 
 
American River College; Central Sierra Regional Occupational Program; Sacramento City College; 
Sacramento Valley Sheet Metal Apprenticeship 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). 
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Size of Occupation 
 
Medium. There are approximately 835-1,020 sheet metal workers currently employed in Sacramento 
and Yolo Counties. About 6% in California are female. Local surveys indicate less than 5% are 
female. Many jobs are union. 
 

Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 15-20 job openings are projected per year due to a net increase in occupation size. 
About 10-15 job openings are projected per year due to separations (workers retiring or leaving the 
occupation). 
 
Nationwide: Employment of sheet metal workers and duct installers in construction is expected to 
increase faster than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Plumbing, heating, and air conditioning contractors and manufacturers of 
sheet metal. Nationally, about 2% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. 
 
Career Path: Promotions may lead to foreman or other supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (4.33) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.66) 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (3.00) 
Skills: 
• Installing equipment, machines, wiring, or programs to meet specifications (4.33) 
• Controlling operations of equipment or systems (3.66) 
• Inspecting and evaluating the quality of products (3.50) 
• Determining the kind of tools and equipment needed to do a job (3.33) 
• Using mathematics to solve problems (3.16) 
Abilities: 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (4.20) 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (3.20) 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (3.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 17 employers surveyed representing 352 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Social Workers - Except Medical and Psychiatric 
Includes case workers, case managers, and probation officers. 
 
Social workers, except medical and psychiatric, counsel and aid individuals and families requiring 
social service assistance. Includes community organization social workers who plan, organize and 
work with community groups to solve problems. Does not include workers who are primarily medical, 
psychiatric, or chemical dependency social workers (OES 273050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $9.28 to $16.16/hr Median: $12.23/hr 
New Hires/Exp'd: $8.63 to $17.26/hr Median: $13.17/hr 
Exp'd/After 3 Years: $9.40 to $18.71/hr Median: $14.77/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including sick leave and dental insurance. Almost all provide a vacation. Most also provide a 
retirement plan, vision insurance, and life insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Some jobs in this occupation require a license in clinical social work (LCSW); contact the 
State Department of Consumer Affairs, Board of Behavioral Sciences at 916-445-4933 for licensing 
information.  
Education: Many employers require a graduate degree for job entry. 
 
Experience: Some employers require 1-4 years of prior experience. 
 
Training: Many employers report that word processing skills are important. Some also report that 
spreadsheet skills are important. Spanish, Hmong, Asian, Laotian, and Russian language fluency 
may be important. Refer to the training directory for information on related programs in social work 
and psychology offered by: 
 
California State University, Sacramento; Chapman University; Chapman University - Diamond 
Springs Learning Center; National University; Union Institute, The; University of California, Davis 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 1,540-1,880 social workers currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 80% are female. Most jobs are union due to the 
employment provided by a few large government agencies. 



Social Workers - Except Medical and Psychiatric          271 
 

Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 25-30 job openings are projected per year due to a net increase in occupation size. 
About 25-30 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of social workers in private social service agencies will grow through the 
year 2008, but not as rapidly as demand for their services. 
 

Other Information 
 
Where the Jobs Are: Social services agencies and community-based organizations. Nationally, 
about 2% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees and/or through in-house 
promotion or transfer. 
 
Career Path: Promotions may lead to supervisory or management positions. Management and 
interpersonal skills may be important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (4.66) 
• Knowledge of human behavior and performance, mental processes, psychological research 
methods, and the assessment and treatment of behavioral and affective disorders (4.16) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.50) 
Skills: 
• Being aware of others' reactions and understanding why they react the way they do (4.83) 
• Actively looking for ways to help people (4.66) 
• Talking to others to effectively convey information (4.50) 
• Listening to what other people are saying and asking questions as appropriate (4.33) 
• Identifying the nature of problems (4.16) 
• Adjusting actions in relation to others' actions (4.00) 
• Knowing how to find information and identifying essential information (4.00) 
• Understanding written sentences and paragraphs in work related documents (4.00) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.83) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.66) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.80) 
• The ability to communicate information and ideas in speaking so others will understand (4.80) 
• The ability to communicate information and ideas in writing so others will understand (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 16 employers surveyed representing 2,063 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Stock Clerks - Stockroom, Warehouse and Storage Yard 
Also known as warehouse workers and material handlers. 
 
Stock clerks receive, store, and issue materials, equipment, and other items from stockroom, 
warehouse, or storage yard, and keep records and compile stock reports. Does not include 
stockroom laborers and workers whose primary duties involve shipping, weighing, and checking 
(OES 580230). 
 

Wages and Fringe Benefits 
 
NON-UNION: 
New Hires/Inexp'd: $5.00 to $8.00/hr Median: $5.63/hr 
New Hires/Exp'd: $5.00 to $10.00/hr Median: $5.86/hr 
Exp'd/After 3 Years: $5.50 to $10.00/hr Median: $8.00/hr 
 
UNION: 
New Hires/Inexp'd: $6.00 to $10.90/hr Median: $7.51/hr 
New Hires/Exp'd: $6.00 to $11.78/hr Median: $9.31/hr 
Exp'd/After 3 Years: $9.00 to $13.50/hr Median: $12.89/hr 
 
Benefits: Almost all employers provide medical insurance. Most also provide a paid vacation, paid 
sick leave, dental insurance, and life insurance. Many provide a retirement plan and vision insurance. 
Some employers provide benefits for part-time employees. 
 
Hours: Most jobs are 40 hours per week. Some jobs are 20-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed a high school level education. 
 
Experience: Most employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
Yolo County Regional Occupational Program; Yolo County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be high (30-39%). 
 

Size of Occupation 
 
Large. There are approximately 2,940-3,595 stock clerks currently employed in Sacramento and Yolo 
Counties. About 36% in California are female. Local surveys indicate about 30% are female. Some 
jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2000. About 10-15 job openings are projected per year due to a net increase in occupation size. 
About 65-80 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Job prospects for stock clerks should be favorable even though employment is 
expected to grow more slowly than the average for all occupations through 2008. Because this 
occupation is very large and many jobs are entry level, numerous job openings will occur each year 
to replace those who transfer to other jobs or leave the labor force. 
 

Other Information 
 
Where the Jobs Are: Warehouses, distribution centers, department stores, building supply stores, 
and grocery stores. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. 
 
Career Path: Promotions may lead to sales or supervisory/management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.80) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.60) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.20) 
Skills: 
• Understanding written sentences and paragraphs in work related documents (4.00) 
• Finding ways to structure or classify multiple pieces of information (4.00) 
• Listening to what other people are saying and asking questions as appropriate (3.80) 
• Knowing how to find information and identifying essential information (3.40) 
• Using mathematics to solve problems (3.40) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.00) 
• Inspecting and evaluating the quality of products (2.80) 
• Identifying the nature of problems (2.80) 
Abilities: 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations (4.00) 
• The ability to produce many rules so that each rule tells how to group (or combine) a set of things in 
a different way. (3.80) 
• The ability to bend, stretch, twist, or reach out with the body, arms, and/or legs (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 19 employers surveyed representing 459 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Surgical Technicians 
Also known as operating room technicians. 
 
Surgical technicians assist the surgical team during surgical procedures and in the preparation for 
surgery. Under the direct supervision of a registered nurse, they arrange sterile setups, count 
sponges, needles, and instruments before and during surgery, check the operation of equipment, 
and clean and restock the operating room. They may pass instruments and supplies to surgeons, 
and may assist in transporting, positioning, prepping, and draping patients for surgery. They may be 
known as surgical technologists. Does not include surgical assistants who perform such tasks as 
retracting tissue, suturing skin, and suctioning blood during surgery (OES 329280). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $8.00 to $15.45/hr Median: $8.00/hr 
New Hires/Exp'd: $9.30 to $23.97/hr Median: $13.59/hr 
Exp'd/After 3 Years: $11.00 to $33.56/hr Median: $14.77/hr 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance. Almost all provide a 
vacation. Most also provide sick leave and a retirement plan. Many provide dental insurance. Some 
provide life insurance and vision insurance. SHARED COST: Some employers provide medical 
insurance and vision insurance. Few employers provide benefits for part-time employees. 
 
Hours: Most jobs are 38-40 hours per week. Some jobs are part-time or temporary/on-call, ranging 
from 8-32 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers require a high school diploma or equivalent for job entry.  
 
Experience: Most employers require 6-36 months of prior experience. Many employers are willing to 
accept training as a substitute for experience. 
 
Training: Some employers require technical or vocational training prior to employment. Some 
employers report that database and word processing skills are important. Refer to the training 
directory for information on related programs offered by:  
High-Tech Institute 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very low (less than 10%). This turnover rate does not include temporary positions. 
 

Size of Occupation 
 
Small. There are approximately 245-300 surgical technicians currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 55% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2004. About 10-15 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of surgical technologists is expected to grow much faster than the average 
for all occupations through the year 2008 as the volume of surgery increases. 
 

Other Information 
 
Where the Jobs Are: Hospitals, surgery centers, and clinics. Nationally, less than 1% are self-
employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings 
through in-house promotion or transfer, through word of mouth, by hiring unsolicited applicants, by 
hiring referrals from schools and training programs, and/or through internet job listings. 
 
Career Path: Promotions usually take the form of higher earnings and increased responsibilities. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.50) 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (3.00) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (2.50) 
Skills: 
• Finding ways to structure or classify multiple pieces of information (4.00) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Adjusting actions in relation to others' actions (3.66) 
• Understanding written sentences and paragraphs in work related documents (3.50) 
• Using mathematics to solve problems (3.16) 
• Working with new material or information to grasp its implications (3.00) 
• Using scientific methods to solve problems (3.00) 
Abilities: 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.00) 
• The ability to correctly follow a given rule or set of rules in order to arrange things or actions in a 
certain order. The things or actions can include numbers, letters, words, pictures, procedures, 
sentences, and mathematical or logical operations. (3.20) 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (3.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 14 employers surveyed representing 134 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Systems Analysts - Electronic Data Processing 
Also known as computer systems analysts. 
 
Systems analysts, electronic data processing, analyze business, scientific, and technical problems 
for application to electronic data processing systems. Does not include persons working primarily as 
engineers, mathematicians, programmers, or scientists (OES 251020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $10.00 to $14.00/hr Median: $11.51/hr 
New Hires/Exp'd: $12.00 to $40.00/hr Median: $17.38/hr 
Exp'd/After 3 Years: $19.25 to $60.00/hr Median: $25.17/hr  
Benefits: Most employers provide medical insurance and other benefits, including a paid vacation 
and dental insurance. Many also provide paid sick leave and a retirement plan. Some provide vision 
insurance and life insurance. A few provide childcare benefits. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Almost all recent hires have completed 4 years of college.  
Experience: Almost all employers require prior experience.  
Training: Some employers report that internet skills are becoming increasingly important. Refer to 
the training directory for information on related programs offered by: 
 
Advanced Career Technologies (ACTech) Institute; California State University, Sacramento; 
California State University, Sacramento - Regional & Continuing Education; Chapman University; 
CompuVista Business Institute; Golden Gate University; National University; University of California, 
Davis; University of California, Davis - University Extension 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
very difficult to find qualified applicants with prior experience. This indicates a somewhat competitive 
outlook for job seekers without prior experience, and a very good outlook for those who are fully 
experienced. Annual turnover is estimated to be very low (less than 10%). 
 

Size of Occupation 
 
Large. There are approximately 3,450-4,215 computer systems analysts currently employed in 
Sacramento and Yolo Counties. About 29% in California are female. Local surveys indicate about 
50% are female. Few jobs are union, except for positions with the State, which is the largest single 
employer. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2000. About 180-220 job openings are projected per year due to a net increase in 
occupation size. About 10-20 job openings are projected per year due to separations (workers 
retiring or leaving the occupation).  
Nationwide: Computer systems analysts, engineers, and scientists are expected to be the fastest 
growing occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Government agencies, large organizations, educational institutions, and 
computer-related services. Nationally, about 8% are self-employed. 
 
Methods Used to Fill Job Openings: Many employers fill openings by hiring referrals from 
employees and/or recruit applicants through newspaper advertisements. Some also fill openings 
through in-house promotion or transfer and/or recruit applicants through internet job listings. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (5.00) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (4.00) 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (3.83) 
Skills: 
• Understanding written sentences and paragraphs in work related documents (4.66) 
• Writing computer programs for various purposes (4.66) 
• Determining what is causing an operating error and deciding what to do about it (4.66) 
• Conducting tests to determine whether equipment, software, or procedures are operating as 
expected (4.50) 
• Identifying the nature of problems (4.33) 
• Analyzing needs and product requirements to create a design (4.33) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.16) 
• Listening to what other people are saying and asking questions as appropriate (3.83) 
• Knowing how to find information and identifying essential information (3.83) 
• Developing approaches for implementing an idea (3.83) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (4.83) 
• The ability to understand and organize a problem and then to select a mathematical method or 
formula to solve the problem (4.66) 
• The ability to communicate information and ideas in writing so others will understand (4.66) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 18 employers surveyed representing 85 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Teachers - Elementary School 
 
Elementary school teachers teach elementary (kindergarten through eighth grade) pupils in public or 
private schools basic academic, social, and other formative skills. Does not include special education 
teachers who teach only handicapped pupils (OES 313050). 
 

Wages and Fringe Benefits 
 
PUBLIC SCHOOLS: (union wages) 
New Hires/Inexp'd: $26,670 to $29,758/year Median: $29,000/year 
New Hires/Exp'd: $29,011 to $35,991/year Median: $30,000/year 
Exp'd/After 3 Years: $29,250 to $49,178/year Median: $35,383/year 
 
PRIVATE SCHOOLS: (non-union wages) 
New Hires/Inexp'd: $20,400 to $25,200/year Median: $23,000/year 
New Hires/Exp'd: $21,000 to $30,255/year Median: $24,000/year 
Exp'd/After 3 Years: $21,000 to $34,000/year Median: $26,000/year  
Benefits: Of the employers surveyed, all report that they provide medical insurance. Almost all 
provide sick leave and dental insurance. Most also provide a retirement plan and vision insurance. 
Many provide life insurance. Some provide a vacation. 
 
Hours: Almost all jobs are 35-40 hours per week, nine months per year. 
 

Training, Experience, and Other Requirements 
 
License: Requirements vary, depending on the type of school. For public schools, contact the State 
Commission on Teacher Credentialing at 916-445-7254 for licensing information.  
Education: Of the employers surveyed, all report that they require a bachelor degree for job entry.  
Experience: Many employers do not require prior experience. 
 
Training: Some employers report that word processing, spreadsheet, and database skills are 
important. Refer to the training directory for information on related programs offered by: 
 
Chapman University; Chapman University - Diamond Springs Learning Center; National University; 
University of California, Davis; University of San Francisco 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Very Large. There are approximately 6,260-7,655 elementary school teachers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 80% are female. Many jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 120-145 job openings are projected per year due to a net increase in occupation 
size. About 115-140 job openings are projected per year due to separations (workers retiring or 
leaving the occupation).  
Nationwide: Overall employment of kindergarten, elementary, and secondary school teachers is 
expected to increase about as fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Public school districts and private schools. Nationally, less than 1% are self-
employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from colleges 
and universities and/or by recruiting applicants through newspaper advertisements. Some also fill 
openings by hiring referrals from employees and/or by hiring unsolicited applicants. 
 
Career Path: Promotions usually take the form of higher earnings. With the appropriate education, 
promotions may lead to school administrator or principal. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (5.00) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (4.50) 
• Knowledge of human behavior and performance, mental processes, psychological research 
methods, and the assessment and treatment of behavioral and affective disorders (4.16) 
Skills: 
• Teaching others how to do something (4.83) 
• Talking to others to effectively convey information (4.66) 
• Using multiple approaches when learning or teaching new things (4.33) 
• Understanding written sentences and paragraphs in work related documents (4.16) 
• Listening to what other people are saying and asking questions as appropriate (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.00) 
• Being aware of others' reactions and understanding why they react the way they do (4.00) 
• Developing approaches for implementing an idea (3.66) 
• Assessing how well one is doing when learning or doing something (3.66) 
• Finding ways to structure or classify multiple pieces of information (3.66) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.83) 
• The ability to speak clearly so that it is understandable to a listener (4.50) 
• The ability to read and understand information and ideas presented in writing (4.50) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1999: 17 employers surveyed representing 3,516 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Teachers - Preschool 
 
Preschool teachers instruct children (normally up to 5 years of age) in activities designed to promote 
social, physical, and intellectual growth needed for primary school in preschool, day care center, or 
other child development facility. May be required to hold State certification (OES 313030). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $12.75/hr Median: $7.13/hr 
New Hires/Exp'd: $5.75 to $13.25/hr Median: $7.00/hr 
Exp'd/After 3 Years: $7.50 to $14.25/hr Median: $8.96/hr 
 
Benefits: Almost all employers provide medical insurance and a paid vacation. Most also provide 
paid sick leave, dental insurance, and child care benefits. Some provide life insurance, vision 
insurance, and a retirement plan. A few employers provide benefits for part-time employees. 
 
Hours: Most jobs are 35-40 hours per week. Some jobs are 20-25 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation. For public schools, contact the State Commission on Teacher 
Credentialing at 916-445-7254 for licensing information. For private schools, contact the California 
Department of Social Services at 916-229-4530 for licensing information. 
 
Education: Almost all recent hires have completed 1 or 2 years of college. 
 
Experience: Most employers require 6-12 months of prior experience. 
 
Training: Most employers require completion of at least 12 units of Early Childhood Education 
(ECE). Refer to the training directory for information on related programs offered by: 
 
49er Regional Occupational Program; American River College; Central Sierra Regional Occupational 
Program; Cosumnes River College; Cosumnes River College - El Dorado Center; Cosumnes River 
College - Folsom Lake Center; D-Q University; Lake Tahoe Community College; Montessori 
Teachers College; Rudolf Steiner College; Sacramento City College; Sierra College; Sierra College  
Nevada County Campus; Woodland Community College 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Large. There are approximately 1,985-2,430 preschool teachers currently employed in Sacramento 
and Yolo Counties. About 97% in California are female. Local surveys indicate about 95% are 
female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 55-70 job openings are projected per year due to a net increase in occupation size. 
About 30-40 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of preschool teachers and child-care workers is projected to increase 
faster than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Public school districts and private schools with pre-kindergarten programs. 
Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Most also fill openings by hiring referrals from schools and training programs and/or 
employees. Many fill openings by hiring unsolicited applicants. 
 
Career Path: Promotions may lead to head teacher, assistant director, or director. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (4.83) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.66) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (4.16) 
Skills: 
• Talking to others to effectively convey information (4.50) 
• Using multiple approaches when learning or teaching new things (4.50) 
• Teaching others how to do something (4.50) 
• Being aware of others' reactions and understanding why they react the way they do (4.33) 
• Listening to what other people are saying and asking questions as appropriate (4.16) 
• Assessing how well one is doing when learning or doing something (3.50) 
• Adjusting actions in relation to others' actions (3.50) 
• Understanding written sentences and paragraphs in work related documents (3.50) 
• Developing approaches for implementing an idea (3.33) 
• Managing one's own time and the time of others (3.33) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.83) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.50) 
• The ability to speak clearly so that it is understandable to a listener (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 21 employers surveyed representing 402 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Teachers - Secondary School 
 
Secondary school teachers instruct students in public or private high schools in one or more 
subjects, such as English, mathematics, or social studies. Includes vocational high school teachers. 
Does not include special education teachers who teach only students with disabilities (OES 313080). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $22,500 to $30,000/year Median: $29,000/year 
New Hires/Exp'd: $23,025 to $31,000/year Median: $29,538/year 
Exp'd/After 3 Years: $24,000 to $36,371/year Median: $31,349/year 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including dental insurance, a retirement plan, and vision insurance. Almost all provide sick 
leave. Most also provide life insurance. Many provide a vacation. 
 
Hours: Almost all jobs are 35-40 hours per week, nine months per year. 
 

Training, Experience, and Other Requirements 
 
License: Requirements vary, depending on the type of school. For public schools, contact the State 
Commission on Teacher Credentialing at 916-445-7254 for licensing information.  
Education: Almost all employers require a bachelor degree for job entry.  
Experience: Most employers do not require prior experience.  
Training: Some employers report that word processing skills are important. Refer to the training 
directory for information on related programs offered by: 
 
Chapman University; Chapman University - Diamond Springs Learning Center; National University; 
University of California, Davis; University of San Francisco 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Very Large. There are approximately 4,010-4,905 secondary school teachers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 65% are female. Almost all jobs are 
union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 115-140 job openings are projected per year due to a net increase in occupation size. 
About 100-120 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of secondary school teachers is expected to grow faster than the average 
for all occupations through the year 2008, while average employment growth is projected for 
kindergarten and elementary school teachers. 
 

Other Information 
 
Where the Jobs Are: Public school districts and private schools. Nationally, less than 1% are self-
employed.  
Methods Used to Fill Job Openings: Almost all employers fill openings by hiring referrals from 
colleges and universities and/or by recruiting applicants through newspaper advertisements. Some 
also fill openings by hiring referrals from employees, by recruiting applicants through internet job 
listings, and/or by hiring unsolicited applicants. 
 
Career Path: Promotions usually take the form of higher earnings. With the appropriate education, 
promotions may lead to school administrator or principal. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (5.00) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (4.16) 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (3.16) 
Skills: 
• Talking to others to effectively convey information (4.83) 
• Teaching others how to do something (4.83) 
• Using multiple approaches when learning or teaching new things (4.66) 
• Understanding written sentences and paragraphs in work related documents (4.33) 
• Listening to what other people are saying and asking questions as appropriate (4.16) 
• Being aware of others' reactions and understanding why they react the way they do (4.16) 
• Developing approaches for implementing an idea (4.00) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.80) 
• The ability to communicate information and ideas in writing so others will understand (4.40) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1999: 15 employers surveyed representing 3,813 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Teachers - Special Education 
 
Special education teachers teach elementary and secondary school subjects to educationally and 
physically handicapped students. Includes teachers who specialize and work with audibly and 
visually handicapped students and those who teach basic academic and life processes skills to the 
mentally retarded (OES 313110). 
 

Wages and Fringe Benefits 
 
PUBLIC SCHOOLS: (union wages) 
New Hires/Inexp'd: $18.37 to $24.80/hr Median: $19.91/hr 
New Hires/Exp'd: $19.14 to $33.33/hr Median: $25.61/hr 
Exp'd/After 3 Years: $21.38 to $37.20/hr Median: $28.71/hr 
 
PRIVATE SCHOOLS: (non-union wages) 
New Hires/Inexp'd: $16.61 to $23.26/hr Median: $18.02/hr 
New Hires/Exp'd: $14.53 to $25.58/hr Median: $19.93/hr 
Exp'd/After 3 Years: $17.44 to $29.07/hr Median: $23.56/hr 
 
Wages for teachers are typically paid on an annual basis. For inexperienced new hires, salaries 
range from $25,000 to $40,000. For experienced new hires, salaries range from $19,000 to $44,000. 
For experienced employees after 3 years, salaries range from $26,000 to $60,000. 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance and other benefits, 
including dental insurance, sick leave, a vacation, and vision insurance. Some also provide life 
insurance. A few provide a retirement plan. SHARED COST: Some employers provide medical 
insurance and a retirement plan. A few provide dental insurance and vision insurance. 
 
Hours: Almost all jobs are 35-40 or more hours per week, nine months per year. 
 

Training, Experience, and Other Requirements 
 
License: Requirements vary, depending on the type of school. For public schools, contact the State 
Commission on Teacher Credentialing at 916-445-7254 for licensing information. 
 
Education: Almost all employers require a bachelor degree for job entry.  
 
Experience: Most employers do not require prior experience. 
 
Training: Many employers report that word processing skills are important. Some also report that 
database, spreadsheet, and desktop publishing skills are important. Refer to the training directory for 
information on related programs offered by:  
Chapman University; Chapman University - Diamond Springs Learning Center; National University; 
University of California, Davis; University of California, Davis - University Extension; University of San 
Francisco 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be low 
(10-19%). This turnover rate does not include temporary employment. 
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Size of Occupation 
 
Large. There are approximately 2,260-2,765 special education teachers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 80% are female. Almost all jobs are 
union. 
 

Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. About 70-85 job openings are projected per year due to a net increase in occupation size. 
About 15-20 job openings are projected per year due to separations (workers retiring or leaving the 
occupation). 
 
Nationwide: Employment of special education teachers is expected to increase faster than the 
average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Public school districts and private schools. Nationally, less than 1% are self-
employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from public and private schools. Many also fill 
openings by hiring referrals from employees and/or by hiring unsolicited applicants. Some recruit 
applicants through internet job listings. 
 
Career Path: Promotions may lead to program/resource specialist or head teacher positions. With 
the appropriate education, promotions may lead to school administrator or principal. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (5.00) 
• Knowledge of human behavior and performance, mental processes, psychological research 
methods, and the assessment and treatment of behavioral and affective disorders (4.16) 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (4.16) 
Skills: 
• Teaching others how to do something (4.83) 
• Using multiple approaches when learning or teaching new things (4.66) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.40) 
• The ability to read and understand information and ideas presented in writing (4.00) 
• The ability to tell when something is wrong or is likely to go wrong. It does not involve solving the 
problem, only recognizing there is a problem. (3.80) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 16 employers surveyed representing 472 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Teachers and Instructors, Vocational Education and 
Training 
 
Vocational education teachers and instructors teach or instruct vocational and/or occupational 
subjects at the post-secondary level (but at less than the baccalaureate) to students who have 
graduated or left high school. They teach subjects such as business, secretarial science, data 
processing, trades, or practical nursing. Includes correspondence school instructors; industrial, 
commercial or government training instructors; and instructors who prepare persons to operate 
industrial machinery and equipment and transportation and communications equipment. They may 
teach in public or private schools or in schools associated with organizations whose primary business 
is other than education (OES 313140). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $8.00 to $20.50/hr Median: $15.01/hr 
New Hires/Exp'd: $7.00 to $40.00/hr Median: $16.78/hr 
Exp'd/After 3 Years: $10.00 to $45.00/hr Median: $20.59/hr 
 
Benefits: For full-time employees: Almost all employers provide medical insurance and a paid 
vacation. Most also provide dental insurance, paid sick leave, a retirement plan, vision insurance, 
and life insurance. For part-time employees: Some employers provide medical insurance. A few 
provide paid sick leave, a paid vacation, and a retirement plan.  
Hours: Many jobs are 40 hours per week. Many other jobs are 10-20 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Requirements vary, depending on the type of school. For public schools, contact the State 
Commission on Teacher Credentialing at 916-445-7254 for licensing information. 
 
Education: Many recent hires have completed 4 years of college. Some have completed 2 years of 
college. 
 
Experience: Most employers require 2-5 years of prior experience.  
Training: Training requirements vary, depending on the position. Some employers require a 
teaching credential or certificate, while others require substantial knowledge of the subject to be 
taught. Refer to the training directory for information on related programs offered by: 
 
California State University, Sacramento - Regional & Continuing Education; Executive Flyers; 
Jerrylee Beauty Colleges; My-Le's Beauty College; Pacific Pet Grooming Institute; Sacramento 
Executive Helicopters 
 
Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a good outlook for those who are fully 
experienced. Annual turnover is estimated to be very low (less than 10%). 
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Size of Occupation 
 
Medium. There are approximately 935-1,145 vocational education teachers and instructors currently 
employed in Sacramento and Yolo Counties. About 60% in California are female. Local surveys 
indicate about 40% are female. A few jobs are union. 
 

Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 25-30 job openings are projected per year due to a net increase in occupation size. Less 
than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation). 
 
Nationwide: Employment of adult and vocational education teachers is expected to grow about as 
fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Public secondary schools and ROP programs, community colleges, and 
private vocational/technical schools. Nationally, about 14% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Some fill openings by hiring referrals from employees. 
 
Career Path: Promotions generally take the form of higher pay. With the appropriate education, 
some may become school administrators or principals.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (5.00) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (4.20) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (2.80) 
Skills: 
• Talking to others to effectively convey information (4.60) 
• Teaching others how to do something (4.60) 
• Listening to what other people are saying and asking questions as appropriate (4.20) 
• Using multiple approaches when learning or teaching new things (4.20) 
• Developing approaches for implementing an idea (4.00) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.60) 
• The ability to read and understand information and ideas presented in writing (4.20) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 17 employers surveyed representing 339 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Technical Writers 
 
Technical writers write or edit technical materials, such as equipment manuals, appendices, and 
operating and maintenance instructions. They may oversee the preparation of illustrations, 
photographs, diagrams, and charts and assist in layout work (OES 340050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $13.98 to $38.36/hr Median: $19.18/hr 
Exp'd/After 3 Years: $15.98 to $43.15/hr Median: $25.17/hr 
 
Benefits: EMPLOYER PAID: Many employers provide medical insurance. Most provide a vacation 
and sick leave. Some also provide dental insurance, life insurance, vision insurance, and a 
retirement plan. SHARED COST: Some employers provide medical insurance. Most provide a 
retirement plan. Many provide vision insurance and life insurance. Some also provide dental 
insurance. 
 
Hours: Many jobs are 40-48 hours per week. Some jobs are temporary or on-call, averaging 40 
hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many employers require a bachelor degree for job entry. Some are willing to accept an 
associate degree. 
 
Experience: Almost all employers require 1-5 years of prior experience. Some employers are willing 
to accept training as a substitute for experience. 
 
Training: Almost all employers report that word processing skills are important. Most also report that 
desktop publishing skills are important. Many report that spreadsheet and database skills are 
important. Technical writing generally requires a college degree in (or knowledge of) a specialized 
field, such as engineering, business, or one of the sciences. Refer to the training directory for 
information on related programs offered by: 
 
American River College; California State University, Sacramento; California State University, 
Sacramento - Regional & Continuing Education; Sierra College; Sierra College  Nevada County 
Campus; University of California, Davis 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very low (less than 10%). This turnover rate does not include temporary employment. 
 

Size of Occupation 
 
Small. There are approximately 270-330 technical writers currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 60% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2004. About 15-20 job openings are projected per year due to a net increase in occupation 
size. Less than 10 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of writers and editors, including technical writers, is expected to increase 
faster than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Computer hardware and software manufacturers, engineering and 
management services, and federal government agencies. Nationally, about 31% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through internet job 
listings. Most also fill openings by hiring referrals from employees. Many recruit applicants through 
newspaper advertisements and/or by hiring referrals from public and private schools. A few fill 
openings through in-house promotion or transfer. 
 
Career Path: Promotions may lead to supervisory or management positions, or may take the form of 
self-employment. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (4.66) 
• Knowledge of media production, communication, and dissemination techniques and methods 
including alternative ways to inform and entertain via written, oral, and visual media (4.16) 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (3.16) 
Skills: 
• Communicating effectively with others in writing as indicated by the needs of the audience (5.00) 
• Understanding written sentences and paragraphs in work related documents (5.00) 
• Knowing how to find information and identifying essential information (5.00) 
• Reorganizing information to get a better approach to problems or tasks (4.83) 
• Finding ways to structure or classify multiple pieces of information (4.83) 
• Listening to what other people are saying and asking questions as appropriate (4.66) 
• Working with new material or information to grasp its implications (4.66) 
• Talking to others to effectively convey information (4.50) 
• Inspecting and evaluating the quality of products (4.50) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.33) 
Abilities: 
• The ability to communicate information and ideas in writing so others will understand (4.20) 
• The ability to read and understand information and ideas presented in writing (4.00) 
• The ability to see details of objects at a close range (within a few feet of the observer) (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 16 employers surveyed representing 90 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Telemarketers, News and Street Vendors, Telephone 
Solicitors, and Door-to-Door Sales Workers and Related 
Workers 
 
Telemarketers, news and street vendors, telephone solicitors, door-to-door sales workers and other 
related workers deliver newspapers to subscribers; solicit orders for merchandise or service over 
telephone; or sell products, such as food and jewelry on the street, door-to-door, or at places of 
recreation and amusement (OES 490260). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $7.19/hr Median: $6.59/hr 
New Hires/Exp'd: $5.75 to $11.51/hr Median: $7.00/hr 
Exp'd/After 3 Years: $5.75 to $14.00/hr Median: $9.00/hr 
 
Depending on the employer, telemarketers may also receive commissions. 
 
Benefits: EMPLOYER PAID: Many employers provide medical insurance. Almost all provide a 
vacation. Most provide sick leave. Many also provide dental insurance and life insurance. Some 
provide a retirement plan. SHARED COST: Some employers provide medical insurance. For part-
time employees: Few employers provide benefits. 
 
Hours: Many jobs are 35-40 hours per week. Some jobs are 20-32 hours per week. A few jobs are 
temporary or on-call, ranging from 8-20 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most employers require a high school diploma or equivalent for job entry. Some are 
willing to accept less than a high school level education.  
Experience: Almost all employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
very high (40% or more). This turnover rate does not include temporary employment. 
 

Size of Occupation 
 
Medium. There are approximately 1,195-1,460 telemarketers currently employed in Sacramento and 
Yolo Counties. Local surveys indicate about 70% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. About 30-40 job openings are projected per year due to a net increase in occupation size. 
About 35-40 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Information Not Available 
 

Other Information 
 
Where the Jobs Are: Telemarketing and research firms, and other companies that sell products or 
services by telephone or door to door. Nationally, about 10% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Many also fill openings by 
hiring unsolicited applicants. Some fill openings through in-house promotion or transfer and/or by 
hiring referrals from the Employment Development Department. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (4.80) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (3.20) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.00) 
Skills: 
• Persuading others to approach things differently (4.60) 
• Talking to others to effectively convey information (4.20) 
• Listening to what other people are saying and asking questions as appropriate (3.40) 
• Being aware of others' reactions and understanding why they react the way they do (3.40) 
• Actively looking for ways to help people (3.20) 
• Identifying the things that must be changed to achieve a goal (3.00) 
• Using mathematics to solve problems (2.80) 
• Communicating effectively with others in writing as indicated by the needs of the audience (2.60) 
• Weighing the relative costs and benefits of a potential action (2.60) 
Abilities: 
• The ability to speak clearly so that it is understandable to a listener (3.60) 
• The ability to l isten to and understand information and ideas presented through spoken words and 
sentences (3.40) 
• The ability to communicate information and ideas in speaking so others will understand (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 2000: 17 employers surveyed representing 390 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Telephone and Cable T.V. Line Installers and Repairers 
 
Telephone and cable TV line installers and repairers install and repair telephone and telegraph lines, 
television distribution cables, poles, and related equipment such as supports, insulation, and guywire 
systems. Other duties include locating and repairing defects in existing systems, and placing, 
rearranging, and removing underground or aerial cables (OES 857020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $8.00 to $13.42/hr Median: $9.50/hr 
New Hires/Exp'd: $8.00 to $18.14/hr Median: $12.00/hr 
Exp'd/After 3 Years: $12.00 to $25.00/hr Median: $19.00/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: EMPLOYER PAID: Most employers provide medical insurance. Almost all provide a 
vacation and sick leave. Many also provide dental insurance and a retirement plan. Some provide life 
insurance and vision insurance. SHARED COST: Some employers provide medical insurance and 
other benefits, including a retirement plan, vision insurance, life insurance, and dental insurance. 
 
Hours: Almost all jobs are 40-52 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers require a high school diploma or equivalent for job entry.  
 
Experience: Many employers require 6-60 months of prior experience, although many are willing to 
accept training as a substitute for experience. Many other employers do not require prior experience.  
Training: Many employers report that spreadsheet and word processing skills are important. Some 
also report that database skills are important. Employers generally provide on-the-job training for this 
occupation, although related training programs are offered by: 
 
Sacramento County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 735-900 line installers and repairers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 5% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be much faster than the average for all occupations through 
the year 2004. About 20-30 job openings are projected per year due to a net increase in occupation 
size. About 20-25 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of telephone and cable television line installers and repairers is expected 
to grow faster than average. Telephone and cable television companies will create new networks and 
expand existing ones to provide customers with high-speed access to data, video, and graphics. 
 

Other Information 
 
Where the Jobs Are: Telephone companies, electrical contractors, and cable television companies. 
Nationally, less than 1% are self-employed.  
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Some fill openings through 
word of mouth and/or by hiring unsolicited applicants. Some also recruit applicants through internet 
job listings, fill openings through in-house promotion or transfer, and/or by hiring referrals from private 
employment agencies. 
 
Career Path: Promotions may lead to higher level installer/repairer positions, or 
supervisory/management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of transmission, broadcasting, switching, control, and operation of telecommunications 
systems (4.16) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.00) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(2.83) 
Skills: 
• Installing equipment, machines, wiring, or programs to meet specifications (4.83) 
• Repairing machines or systems using the needed tools (4.66) 
• Determining what is causing an operating error and deciding what to do about it (4.50) 
• Performing routine maintenance and determining when/what kind of maintenance is needed (3.83) 
• Identifying the nature of problems (3.66) 
Abilities: 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.80) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.60) 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 2000: 15 employers surveyed representing 364 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 



294          Occupational Outlook: Sacramento and Yolo Counties 
 

Tellers 
Also known as customer service representatives. 
 
Tellers receive and pay out money, and keep records of money and negotiable instruments involved 
in various financial institutions' transactions (OES 531020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $8.50/hr Median: $7.45/hr 
New Hires/Exp'd: $6.71 to $9.00/hr Median: $8.00/hr 
Exp'd/After 3 Years: $7.50 to $11.00/hr Median: $9.00/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance. Almost all 
provide dental insurance, vision insurance, a vacation, and a retirement plan. Most also provide life 
insurance and sick leave. Some employers provide benefits for part-time employees. 
 
Hours: Many jobs are 40-50 hours per week. Many other jobs are 18-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Of the employers surveyed, all report that they require a high school diploma or 
equivalent for job entry.  
Experience: Most employers do not require prior experience.  
Training: Some employers report that database skills are important. Employers generally provide on-
the-job training for this occupation, although related training programs are offered by: 
 
49er Regional Occupational Program; Sacramento County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is moderately difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
moderate (20-29%). 
 

Size of Occupation 
 
Large. There are approximately 2,155-2,635 tellers currently employed in Sacramento and Yolo 
Counties. Local surveys indicate about 80% are female. 
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Employment Trends 
 
Local: A slow decline is projected for this occupation through the year 2002. About 90-110 job 
openings are projected per year due to separations (workers retiring or leaving the occupation). 
 
Nationwide: Employment of bank tellers is expected to decline through the year 2008. Nevertheless, 
many job openings will arise from replacement needs, because turnover is high a characteristic 
typical of large occupations that normally require little formal education and offer relatively low pay. 
Applicants for part-time jobs should fare better than applicants for full-time positions. 
 

Other Information 
 
Where the Jobs Are: Banks, savings and loan institutions, and credit unions. Nationally, less than 
1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Most also fill openings by hiring referrals from employees. Some fill openings by 
hiring unsolicited applicants. 
 
Career Path: Promotions may lead to higher level teller positions, new accounts representative, or 
supervisory/management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (4.66) 
• Knowledge of economic and accounting principles and practices, the financial markets, banking, 
and the analysis and reporting of financial data (4.50) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (4.16) 
Skills: 
• Using mathematics to solve problems (4.83) 
• Actively looking for ways to help people (3.83) 
• Talking to others to effectively convey information (3.66) 
• Being aware of others' reactions and understanding why they react the way they do (3.50) 
• Listening to what other people are saying and asking questions as appropriate (3.33) 
• Understanding written sentences and paragraphs in work related documents (3.16) 
• Identifying the nature of problems (3.00) 
• Inspecting and evaluating the quality of products (2.66) 
• Communicating effectively with others in writing as indicated by the needs of the audience (2.66) 
• Assessing how well one is doing when learning or doing something (2.66) 
Abilities: 
• The ability to add, subtract, multiply, or divide quickly and correctly (4.83) 
• The ability to speak clearly so that it is understandable to a listener (4.33) 
• The ability to communicate information and ideas in speaking so others will understand (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
Data collected in 1999: 19 employers surveyed representing 215 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Traffic, Shipping, and Receiving Clerks 
 
Traffic, shipping, and receiving clerks verify and keep records on incoming and outgoing shipments 
and prepare items for shipment. Duties include assembling, addressing, stamping, and shipping 
merchandise or material, receiving, unpacking, verifying, and recording incoming merchandise or 
material, and arranging for the transportation of products. Does not include stock clerks, and workers 
whose primary duties involve weighing and checking (OES 580280). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $10.75/hr Median: $7.00/hr 
New Hires/Exp'd: $5.75 to $16.25/hr Median: $8.27/hr 
Exp'd/After 3 Years: $6.25 to $17.50/hr Median: $10.00/hr 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance and other 
benefits, including a paid vacation and dental insurance. Almost all provide paid sick leave and a 
retirement plan. Most also provide life insurance and vision insurance. Few employers provide 
benefits for part-time employees.  
Hours: Most jobs are 40 hours per week. Some jobs are 25-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Most recent hires have completed a high school level education. Some have completed 
1-2 years of college. 
 
Experience: Many employers do not require prior experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by:  
Yolo County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be moderate (20-29%). 
 

Size of Occupation 
 
Very Large. There are approximately 3,770-4,610 shipping and receiving clerks currently employed 
in Sacramento and Yolo Counties. About 27% in California are female. Local surveys indicate about 
20% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2002. About 80-95 job openings are projected per year due to a net increase in occupation size. 
About 55-70 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of shipping, receiving, and traffic clerks is expected to grow more slowly 
than the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Wholesalers and manufacturers, trucking and warehousing, food processing, 
large retailers, and the U.S. Postal Service. Nationally, less than 1% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring unsolicited applicants and/or referrals from private employment agencies. A few jobs are filled 
through in-house promotion or transfer from positions such as stock clerk, material handler, 
warehouse worker, or laborer. 
 
Career Path: Promotions may lead to sales or supervisory/management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including 
their relative costs, advantages, and limitations (4.20) 
• Knowledge of administrative and clerical procedures and systems such as word processing 
systems, filing and records management systems, stenography and transcription, forms design 
principles, and other office procedures and terminology (3.60) 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (3.60) 
Skills: 
• Identifying the nature of problems (4.50) 
• Using mathematics to solve problems (4.50) 
• Communicating effectively with others in writing as indicated by the needs of the audience (4.16) 
• Knowing how to find information and identifying essential information (4.16) 
• Developing approaches for implementing an idea (4.16) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.00) 
• Finding ways to structure or classify multiple pieces of information (4.00) 
• Inspecting and evaluating the quality of products (4.00) 
• Adjusting actions in relation to others' actions (4.00) 
• Identifying the things that must be changed to achieve a goal (4.00) 
Abilities: 
• The ability to read and understand information and ideas presented in writing (3.80) 
• The ability to communicate information and ideas in writing so others will understand (3.80) 
• The ability to communicate information and ideas in speaking so others will understand (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 17 employers surveyed representing 70 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Travel Agents 
Also known as travel counselors and travel consultants. 
 
Travel agents plan entire trips for customers of their travel agency. Their duties include determining 
destinations, modes of transportation, travel dates, costs, accommodations required, and planning, 
describing, or selling itinerary package tours. Travel agents may specialize in foreign or domestic 
service, individual or group travel, specific geographical area, airplane charters, or package tours 
(OES 430210). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $6.00 to $7.75/hr Median: $6.83/hr 
New Hires/Exp'd: $8.00 to $12.00/hr Median: $8.63/hr 
Exp'd/After 3 Years: $9.50 to $17.00/hr Median: $11.00/hr 
 
Travel consultants may also receive sales commissions and travel discounts. 
 
Benefits: Most employers provide medical insurance. Of those employers surveyed, all report that 
they provide a paid vacation. Almost all provide paid sick leave. Some also provide dental insurance, 
vision insurance, and a retirement plan. A few provide life insurance. Some employers provide 
benefits for part-time employees. 
 
Hours: Almost all jobs are 40 hours per week. A few jobs are 15-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Most recent hires have completed 1-2 years of college. Some have completed a high 
school level education. 
 
Experience: Most employers require 1-2 years of prior experience. 
 
Training: Almost all employers report that knowledge of airline reservation software is important for 
job entry. Many also report that word processing skills are important. Some report that internet skills 
are becoming increasingly important. Spanish fluency may be important. Most employers require or 
prefer completion of a certificate training program. Refer to the training directory for information on 
related programs offered by: 
 
American River College; Global Travel Academy; Sacramento County Regional Occupational 
Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
very difficult to find qualified applicants with prior experience. This indicates a somewhat competitive 
outlook for job seekers without prior experience, and a very good outlook for those who are fully 
experienced. Annual turnover is estimated to be moderate (20-29%). 
 

Size of Occupation 
 
Small. There are approximately 410-500 travel agents currently employed in Sacramento and Yolo 
Counties. About 61% in California are female. Local surveys indicate about 85% are female. Few 
jobs are union. 
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Employment Trends 
 
Local: A slow decline is projected for this occupation through the year 2002. About 10-15 job 
openings are projected per year due to separations (workers retiring or leaving the occupation). 
 
Nationwide: Employment of travel agents is expected to grow about as fast as the average for all 
occupations through the year 2008. Many job openings will arise as new agencies open and existing 
agencies expand, but most openings will occur as experienced agents transfer to other occupations 
or leave the labor force. 
 

Other Information 
 
Where the Jobs Are: Travel agencies. Nationally, about 11% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring referrals from 
employees. Most also recruit applicants through newspaper advertisements. Many fill openings by 
hiring unsolicited applicants, referrals from schools and training programs, and/or through in-house 
promotion. 
 
Career Path: Promotions may lead to supervisory positions or office manager. Promotions may also 
take the form of self-employment. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.66) 
• Knowledge of various methods for describing the location and distribution of land, sea, and air 
masses including their physical locations, relationships, and characteristics (4.66) 
• Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including 
their relative costs, advantages, and limitations (4.50) 
Skills: 
• Adjusting actions in relation to others' actions (4.00) 
• Talking to others to effectively convey information (4.00) 
• Actively looking for ways to help people (4.00) 
• Developing approaches for implementing an idea (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.50) 
• Knowing how to find information and identifying essential information (3.50) 
• Understanding written sentences and paragraphs in work related documents (3.16) 
• Using mathematics to solve problems (3.16) 
• Identifying the nature of problems (3.00) 
• Persuading others to approach things differently (3.00) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.60) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.20) 
• The ability to read and understand information and ideas presented in writing (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 19 employers surveyed representing 194 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Truck Drivers - Heavy or Tractor Trailer 
 
Heavy or tractor trailer truck drivers drive tractor-trailer combinations or trucks with a capacity of more 
than three tons to transport and deliver goods, livestock, or materials in liquid, loose or packaged 
form. They may be required to unload trucks (OES 971020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $7.35 to $8.22/hr Median: $7.75/hr 
New Hires/Exp'd: $7.50 to $18.00/hr Median: $11.00/hr 
Exp'd/After 3 Years: $10.00 to $22.00/hr Median: $15.00/hr 
 
Benefits: Almost all employers provide medical insurance and a vacation. Most also provide a 
retirement plan and dental insurance. Many provide vision insurance and sick leave. Some provide 
life insurance. 
 
Hours: Almost all jobs are 40-70 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: A commercial drivers license is required for this occupation, although some employers 
provide the necessary training and preparation to acquire the license; contact the Department of 
Motor Vehicles Commercial Driving License Office at 916-657-5771 for licensing information. 
 
Education: Some employers require a high school diploma or equivalent for job entry.  
 
Experience: Most employers require 1-5 years of prior experience. Some employers are willing to 
accept training as a substitute for experience. 
 
Training: Some employers require technical or vocational training prior to employment. Refer to the 
training directory for information on related programs offered by: 
 
California Emergency Foodlink; Center for Employment Training; Sacramento County Regional 
Occupational Program; Skills & Business Education Center - Sacramento City USD; Truck Driving 
Academy; Western Truck School 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be low 
(10-19%). 
 

Size of Occupation 
 
Very Large. There are approximately 4,935-6,035 heavy truck drivers currently employed in 
Sacramento and Yolo Counties. Local surveys indicate less than 5% are female. A few jobs are 
union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 80-100 job openings are projected per year due to a net increase in occupation 
size. About 75-90 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Employment of truckdrivers is expected to increase about as fast as the average for all 
occupations through the year 2008 as the economy grows and the amount of freight carried by trucks 
increases. 
 

Other Information 
 
Where the Jobs Are: Trucking firms, wholesalers, and food/beverage distributors. Nationally, about 
9% are self-employed.  
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring referrals from employees. Some fill openings by 
hiring unsolicited applicants. 
 
Career Path: Promotions may lead to dispatcher or supervisory positions. Leadership skills may be 
important for career advancement. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including 
their relative costs, advantages, and limitations (4.66) 
• Knowledge of various methods for describing the location and distribution of land, sea, and air 
masses including their physical locations, relationships, and characteristics (3.83) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.16) 
Skills: 
• Controlling operations of equipment or systems (3.33) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(2.83) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (2.50) 
• Understanding written sentences and paragraphs in work related documents (2.50) 
• Communicating effectively with others in writing as indicated by the needs of the audience (2.50) 
Abilities: 
• The ability to exert maximum muscle force to lift, push, pull, or carry objects (4.33) 
• The ability to quickly respond (with the hand, finger, or foot) to one signal (sound, light, picture, etc.) 
when it appears (4.16) 
• The ability to know one's location in relation to the environment, or to know where other objects are 
in relation to one's self (4.16) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
Data collected in 1999: 18 employers surveyed representing 1,013 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Truck Drivers, Light - including Delivery and Route 
Workers 
Also known as drivers and couriers. 
 
Light truck drivers, including delivery and route workers, drive vehicles with a capacity under 3 tons. 
They deliver or pick up merchandise and may load and unload trucks. Does not include workers 
whose duties include sales (OES 971050). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $19.00/hr Median: $7.38/hr 
New Hires/Exp'd: $5.75 to $19.00/hr Median: $8.76/hr 
Exp'd/After 3 Years: $6.75 to $19.00/hr Median: $10.00/hr 
 
Benefits: Almost all employers provide medical insurance and a paid vacation. Most also provide 
dental insurance, paid sick leave, and a retirement plan. Many provide vision insurance and life 
insurance. Few employers provide benefits for part-time employees.  
Hours: Most jobs are 40-50 hours per week. Some jobs are 25-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: A commercial drivers license is required for this occupation, although some employers 
provide the necessary training and preparation to acquire the license; contact the Department of 
Motor Vehicles Commercial Driving License Office at 916-657-5771 for licensing information. 
 
Education: Most recent hires have completed a high school level education. Many have completed 
1-2 years of college.  
Experience: Most employers require at least 1 year of prior experience, although most are also 
willing to accept training as a substitute for experience. 
 
Training: Employers generally provide on-the-job training for this occupation, although related 
training programs are offered by: 
 
Center for Employment Training; Western Truck School 
 

Supply/Demand Assessment 
 
Employers generally report that it is somewhat difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Very Large. There are approximately 4,480-5,475 light truck and delivery drivers currently employed 
in Sacramento and Yolo Counties. About 6% in California are female. Local surveys indicate about 
15% are female. A few jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2002. About 30-40 projected job openings per year due to a net increase in occupation size. 
About 70-85 projected job openings per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of truckdrivers, including route drivers, is expected to increase about as 
fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Trucking and warehousing, courier services, newspaper publishing, and 
retailers/wholesalers with delivery services. Nationally, about 9% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Many also fill openings by 
hiring referrals from private employment agencies. 
 
Career Path: Promotions may lead to dispatcher or supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods for moving people or goods by air, rail, sea, or road, including 
their relative costs, advantages, and limitations (4.83) 
• Knowledge of various methods for describing the location and distribution of land, sea, and air 
masses including their physical locations, relationships, and characteristics (3.50) 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(3.50) 
Skills: 
• Controlling operations of equipment or systems (3.33) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (2.83) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(2.66) 
• Understanding written sentences and paragraphs in work related documents (2.50) 
• Repairing machines or systems using the needed tools (2.50) 
• Communicating effectively with others in writing as indicated by the needs of the audience (2.50) 
• Talking to others to effectively convey information (2.50) 
Abilities: 
• The ability to see details at a distance (4.00) 
• The ability to quickly respond (with the hand, finger, or foot) to one signal (sound, light, picture, etc.) 
when it appears (4.00) 
• The ability to know one's location in relation to the environment, or to know where other objects are 
in relation to one's self (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
Data collected in 1998: 20 employers surveyed representing 418 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Ultrasound Technologists 
 
Ultrasound technologists, also known as sonographers, direct nonionizing, high frequency sound 
waves into areas of the patient's body: the equipment then collects reflected echoes to form an 
image. They explain the procedure, record additional medical history, and then position the patient 
for testing. Viewing a screen as the scan takes place, they look for subtle differences between 
healthy and pathological areas, decide which images to include, and judge if the images are 
satisfactory for diagnostic purposes. Ultrasound technicians may specialize in neurosonography (the 
brain), vascular (blood flows), echocardiography, (the heart), abdominal (the liver, kidneys, spleen, 
and pancreas), obstetrics/gynecology (the female reproductive system), and ophthalmology (the eye) 
(DOT 078.364-999). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: Insufficient Data 
New Hires/Exp'd: $15.00 to $21.75/hr Median: $19.88/hr 
Exp'd/After 3 Years: $18.00 to $24.50/hr Median: $22.67/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: EMPLOYER PAID: Almost all employers provide medical insurance and other benefits, 
including a vacation, sick leave, and dental insurance. Most also provide a retirement plan, life 
insurance, and vision insurance. SHARED COST: Few employers provide benefits. For part-time 
employees: Most employers provide medical insurance and other benefits, including a vacation, sick 
leave, dental insurance, life insurance, and a retirement plan. 
 
Hours: Many jobs are 40 hours per week. Some jobs are 20-32 hours per week. Some other jobs are 
temporary or on-call, averaging 8 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for this occupation; contact the State Department of Health Services, Food, Drug, 
and Radiation Safety Division at 916-445-0931 for information. 
 
Education: Many employers require an associate degree for job entry. Some are willing to accept a 
high school diploma or equivalent. 
 
Experience: Most employers require 9-24 months of prior experience. 
 
Training: Most employers require technical or vocational training prior to employment. However, no 
local training programs were identified for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be very 
low (less than 10%). This turnover rate does not include temporary employment. 
 

Size of Occupation 
 
Small. There are approximately 65-80 ultrasound technologists currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 85% are female. Many jobs are union. 
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Employment Trends 
 
Local: Insufficient data; however, almost all employers surveyed expect this occupation to remain 
stable. Insufficient data to estimate separations (workers retiring or leaving the occupation). 
 
Nationwide: Employment of radiologic technologists is expected to grow as fast as the average for 
all occupations through the year 2008, as the population grows and ages, increasing the demand for 
diagnostic imaging and therapeutic technology. Sonographers should experience somewhat better 
job opportunities than radiographers. Ultrasound is becoming an increasingly attractive alternative to 
radiologic procedures. 
 

Other Information 
 
Where the Jobs Are: Hospitals, clinics, and physicians offices. Nationally, less than 1% are self-
employed.  
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Some fill openings by hiring referrals from employees, referrals from schools and 
training programs, and/or by hiring unsolicited applicants. Some also recruit applicants through 
internet job listings and/or through word of mouth. A few fill openings through in-house promotion or 
transfer. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (4.50) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.83) 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (3.16) 
Skills: 
• Controlling operations of equipment or systems (4.66) 
• Watching gauges, dials, or other indicators to make sure a machine is working properly (4.33) 
• Understanding written sentences and paragraphs in work related documents (3.50) 
• Assessing how well one is doing when learning or doing something (3.33) 
• Knowing how to find information and identifying essential information (3.33) 
• Inspecting and evaluating the quality of products (3.33) 
• Talking to others to effectively convey information (3.16) 
• Identifying the nature of problems (3.16) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.40) 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (3.60) 
• The ability to read and understand information and ideas presented in writing (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 6 employers surveyed representing 52 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Vehicle Salespersons - Retail 
Also known as sales consultants. 
 
Retail vehicle salespersons sell new and used automobiles, trailers, mobile homes, motor homes, 
boats, motorcycles and other vehicles to the public. They explain the features and demonstrate the 
operation of the vehicle in the showroom or on the road, and suggest optional equipment. They may 
compute the sales price, including tax, trade-in allowance, license fee, and discount, and 
requirements for financing payment of the vehicle on credit. Does not include workers who primarily 
sell vehicle parts and accessories (OES 490111). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $20,000 to $36,000/year  Median: $30,000/year 
New Hires/Exp'd: $25,000 to $50,000/year Median: $36,000/year 
Exp'd/After 3 Years: $35,000 to $96,000/year Median: $54,500/year 
 
Vehicle salespersons generally work on a commission basis. 
 
Benefits: Of the employers surveyed, all report that they provide medical insurance. Almost all 
provide dental insurance. Most also provide a retirement plan and a paid vacation. Many provide 
vision insurance. Some provide life insurance. A few provide paid sick leave. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None  
Education: Many recent hires have completed 1-2 years of college. Some have completed a high 
school level education. 
 
Experience: Most employers do not require prior experience. 
 
Training: Many employers report that computer skills are becoming increasingly important. 
Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be very high (40% or more). 
 

Size of Occupation 
 
Medium. There are approximately 910-1,115 vehicle salespersons currently employed in Sacramento 
and Yolo Counties. Local surveys indicate about 10% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 15-20 job openings are projected per year due to a net increase in occupation size. 
About 30-40 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of retail sales workers, including vehicle salespersons, expected to 
increase about as fast as the average for all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: New and used automobile dealerships. Nationally, about 3% are self-
employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements. Most also fill openings by hiring referrals from employees.  
Career Path: Promotions may lead to assistant sales manager, sales manager, or general manager.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (4.75) 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (4.41) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.75) 
Skills: 
• Actively looking for ways to help people (4.66) 
• Talking to others to effectively convey information (4.08) 
• Being aware of others' reactions and understanding why they react the way they do (3.83) 
• Listening to what other people are saying and asking questions as appropriate (3.66) 
• Using mathematics to solve problems (3.33) 
• Identifying the nature of problems (3.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (2.58) 
• Understanding written sentences and paragraphs in work related documents (2.58) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.66) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.33) 
• The ability to speak clearly so that it is understandable to a listener (4.16) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
 
Data collected in 1997: 22 employers surveyed representing 439 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Veterinary Assistants 
 
Veterinary assistants examine animals for a veterinarian. They prepare animals for surgery, perform 
post-operational medical treatment as needed, and give medications to animals. They usually work 
directly under the supervision of a veterinarian. They receive extensive training on the job and may 
also have some post secondary education such as trade school or junior college (OES 798060). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $7.00/hr Median: $6.50/hr 
New Hires/Exp'd: $6.80 to $8.00/hr Median: $7.75/hr 
Exp'd/After 3 Years: $7.95 to $11.00/hr Median: $9.00/hr  
Benefits: EMPLOYER PAID: Most employers provide medical insurance. Almost all provide a 
vacation. Most also provide sick leave. Many provide dental insurance. Some provide a retirement 
plan, vision insurance, and life insurance. SHARED COST: Some employers provide medical 
insurance and other benefits, including a retirement plan and life insurance. For part-time employees: 
A few employers provide a retirement plan.  
Hours: Many jobs are 35-45 hours per week. Many other jobs are 10-32 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all employers require a high school diploma or equivalent for job entry.  
 
Experience: Many employers require 3-12 months of prior experience. Most employers are willing to 
accept training as a substitute for experience. Many other employers do not require prior experience. 
 
Training: Some employers report that database and word processing skills are important. Employers 
generally provide on-the-job training for this occupation, although related training programs are 
offered by: 
 
49er Regional Occupational Program; Central Sierra Regional Occupational Program; Pacific Pet 
Grooming Institute; Yolo County Regional Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is very difficult to find applicants who meet their hiring standards. 
This indicates a very good outlook for qualified job seekers. Annual turnover is estimated to be high 
(30-39%). 
 

Size of Occupation 
 
Small. There are approximately 195-240 veterinary assistants (unlicensed) currently employed in 
Sacramento and Yolo Counties. Local surveys indicate about 85% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2004. Less than 10 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of veterinary assistants is expected to grow faster than the average 
through the year 2008. The growth of the pet population, which drives employment of animal 
caretakers in kennels, grooming shops, animal shelters, and veterinary clinics and hospitals, is 
expected to slow. 
 

Other Information 
 
Where the Jobs Are: Offices of veterinarians and veterinary clinics. Nationally, less than 1% are 
self-employed. 
 
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many also fill openings by hiring unsolicited applicants, referrals from schools and 
training programs, and/or referrals from employees. Some fill openings through in-house promotion 
or transfer. 
 
Career Path: Promotions may lead to supervisory or management positions. With additional training 
and licensing, promotions may also lead to animal health technician (aka registered veterinary 
technician). 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of plant and animal living tissue, cells, organisms, and entities, including their functions, 
interdependencies, and interactions with each other and the environment (4.16) 
• Knowledge of the information and techniques needed to diagnose and treat injuries, diseases, and 
deformities. This includes symptoms, treatment alternatives, drug properties and interactions, and 
preventive health-care measures (3.33) 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (2.66) 
Skills: 
• Using scientific methods to solve problems (4.16) 
• Listening to what other people are saying and asking questions as appropriate (3.83) 
• Determining the kind of tools and equipment needed to do a job (3.83) 
• Finding ways to structure or classify multiple pieces of information (3.83) 
Abilities: 
• The ability to make fast, simple, repeated movements of the fingers, hands, and wrists (3.60) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (3.60) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (3.40) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 2000: 16 employers surveyed representing 81 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Vocational and Educational Counselors 
Includes job developers and vocational rehabilitation counselors. 
 
Vocational and educational counselors counsel individuals and provide group educational and 
vocational guidance services (OES 315140). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: $13.95 to $16.32/hr Median: $15.13/hr 
New Hires/Exp'd: $13.15 to $17.80/hr Median: $15.09/hr 
Exp'd/After 3 Years: $14.25 to $20.02/hr Median: $15.28/hr 
 
NON-UNION: 
New Hires/Inexp'd: $8.75 to $16.75/hr Median: $11.99/hr 
New Hires/Exp'd: $9.50 to $17.00/hr Median: $12.16/hr 
Exp'd/After 3 Years: $10.50 to $22.00/hr Median: $13.75/hr  
Benefits: Almost all employers provide medical insurance and other benefits, including paid sick 
leave and dental insurance. Most also provide a paid vacation, a retirement plan, and vision 
insurance. Many provide life insurance. Few provide benefits for part-time employees. 
 
Hours: Almost all jobs are 40 hours per week. A few jobs are 20-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: Required for public school counselors; contact the State Commission on Teacher 
Credentialing at 916-445-7254 for licensing information.  
Education: Most recent hires have completed 4 years of college. Some have completed 6 years of 
college. 
 
Experience: Most employers require 1-2 years of prior experience. 
 
Training: Most employers report that word processing skills are important for job entry. Some also 
report that spreadsheet and database skills are important. Refer to the training directory for 
information on counseling and psychology related programs offered by:  
 
California State University, Sacramento; Chapman University; Chapman University - Diamond 
Springs Learning Center; National University; University of California, Davis; University of Phoenix; 
University of San Francisco 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be low (10-19%). 
 

Size of Occupation 
 
Medium. There are approximately 875-1,075 vocational and educational counselors currently 
employed in Sacramento and Yolo Counties. Local surveys indicate about 50% are female. Most 
jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 25-30 job openings are projected per year due to a net increase in occupation size. 
About 15-20 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Overall employment of counselors is expected to grow faster than the average for all 
occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Public secondary schools and ROP programs, colleges and universities, job 
training and vocational rehabilitation agencies, and private vocational/technical schools. Nationally, 
less than 1% are self-employed.  
Methods Used to Fill Job Openings: Most employers recruit applicants through newspaper 
advertisements. Many fill openings by hiring referrals from employees and/or public and private 
schools. 
 
Career Path: Promotions may lead to supervisory or management positions, or school administrator. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of information and techniques needed to rehabilitate physical and mental ailments and 
to provide career guidance including alternative treatments, rehabilitation equipment and its proper 
use, and methods to evaluate treatment effects (4.83) 
• Knowledge of instructional methods and training techniques including curriculum design principles, 
learning theory, group and individual teaching techniques, design of individual development plans, 
and test design principles (3.83) 
• Knowledge of human behavior and performance, mental processes, psychological research 
methods, and the assessment and treatment of behavioral and affective disorders (3.83) 
Skills: 
• Talking to others to effectively convey information (4.50) 
• Listening to what other people are saying and asking questions as appropriate (4.33) 
• Identifying the nature of problems (4.33) 
• Actively looking for ways to help people (4.33) 
• Being aware of others' reactions and understanding why they react the way they do (4.33) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.16) 
• Working with new material or information to grasp its implications (3.83) 
• Knowing how to find information and identifying essential information (3.83) 
• Assessing how well one is doing when learning or doing something (3.83) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (5.00) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.40) 
• The ability to communicate information and ideas in writing so others will understand (3.60) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 16 employers surveyed representing 142 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Waiters and Waitresses 
Also known as servers. 
 
Waiters and waitresses serve food and/or beverages to patrons at tables. They usually take orders 
from patrons and make out the check. Their duties may include setting tables with linen and 
silverware and taking payment from patrons. They may serve customers at counters as well as at 
tables. Does not include workers who only work at counters (OES 650080). 
 

Wages and Fringe Benefits 
 
Waiters and waitresses typically work for minimum wage plus tips. Tips generally average between 
10-20% of guests’ checks. Tips vary depending on the restaurant, with those who work in busy, 
expensive restaurants earning the most. 
 
Benefits: For full-time employees: Almost all employers provide medical insurance. Most also 
provide dental insurance. Many provide a paid vacation and vision insurance. Some provide life 
insurance, paid sick leave, and a retirement plan. For part-time employees: Some employers provide 
medical insurance and other benefits, including dental insurance, vision insurance, paid sick leave, 
and a paid vacation. A few also provide life insurance. 
 
Hours: Most jobs are 16-24 hours per week. Many jobs are 35-40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed 1-2 years of college. Some have completed a 
high school level education. 
 
Experience: Many employers do not require prior experience. Many others require 1-2 years of 
customer service or food related experience.  
Training: A few employers report that computer skills are becoming increasingly important. 
Employers generally provide on-the-job training for this occupation. 
 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find applicants who meet their hiring standards. 
This indicates a somewhat competitive outlook for qualified job seekers. Annual turnover is estimated 
to be very high (40% or more). 
 

Size of Occupation 
 
Very Large. There are approximately 9,055-11,065 waiters and waitresses currently employed in 
Sacramento and Yolo Counties. About 70% in California are female. Local surveys indicate about 
65% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. About 245-300 job openings are projected per year due to a net increase in occupation size. 
About 415-510 job openings are projected per year due to separations (workers retiring or leaving 
the occupation).  
Nationwide: Job openings are expected to be abundant for food and beverage service workers. 
Employment of food and beverage service occupations is expected to grow about as fast as the 
average for all occupations through the year 2008, stemming from increases in population, personal 
incomes, and leisure time. While employment growth will produce many new jobs, the overwhelming 
majority of openings will arise from the need to replace the high proportion of workers who leave this 
occupation each year. 
 

Other Information 
 
Where the Jobs Are: Eating and drinking establishments. Nationally, less than 1% are self-
employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring unsolicited applicants. 
Many also recruit applicants through newspaper advertisements. Some fill openings by hiring 
referrals from employees.  
Career Path: Promotions may lead to trainer or supervisory/management positions.  
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and processes for providing customer and personal services including 
needs assessment techniques, quality service standards, alternative delivery systems, and customer 
satisfaction evaluation techniques (5.00) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.33) 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (3.16) 
Skills: 
• Actively looking for ways to help people (4.66) 
• Listening to what other people are saying and asking questions as appropriate (4.50) 
• Talking to others to effectively convey information (4.00) 
• Communicating effectively with others in writing as indicated by the needs of the audience (3.66) 
• Being aware of others' reactions and understanding why they react the way they do (3.50) 
• Using mathematics to solve problems (2.83) 
• Inspecting and evaluating the quality of products (2.50) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.66) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.16) 
• The ability to remember information such as words, numbers, pictures, and procedures (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 7 employers surveyed representing 194 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Webmasters 
Includes web site designers and programmers. 
 
Webmasters are responsible for managing the content and artistic design of an organization's 
Internet web site or web site material (Modified DOT 031.064-997). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.50 to $10.00/hr Median: $6.96/hr 
New Hires/Exp'd: $6.00 to $21.50/hr Median: $13.23/hr 
Exp'd/After 3 Years: $8.00 to $24.00/hr Median: $20.00/hr 
 
Benefits: Almost all employers provide medical insurance and dental insurance. Most also provide a 
paid vacation and paid sick leave. Many provide a retirement plan, vision insurance, and life 
insurance. A few provide childcare benefits. Few employers provide benefits for part-time employees. 
 
Hours: Most jobs are 40 hours per week. Some jobs are 15-30 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Many recent hires have completed 1-2 years of college. Some have completed 4 years 
of college.  
Experience: Most employers require 1-2 years of prior experience.  
Training: Knowledge of graphics software and HTML programming/publishing skills are important. 
Refer to the training directory for information on related programs offered by: 
 
California State University, Sacramento - Regional & Continuing Education; Construction Plus 
Training; MTI College of Business & Technology; New Horizons Computer Learning Center; 
Sacramento County Regional Occupational Program; Software Advanced Technologies Institute 
(SATI); University of California, Davis - University Extension 
 

Supply/Demand Assessment 
 
Employers generally report that it is not difficult to find inexperienced but qualified applicants, and a 
little difficult to find qualified applicants with prior experience. This indicates a very competitive 
outlook for job seekers without prior experience, and a somewhat competitive outlook for those who 
are fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 100-200 webmasters currently employed in Sacramento and Yolo 
Counties. Local surveys indicate about 35% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2000. Less than 10 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of computing professionals is expected to increase much faster than 
average as technology becomes more sophisticated and organizations continue to adopt and 
integrate these technologies. The expanding integration of Internet technologies by businesses, for 
example, has resulted in a rising demand for a variety of skilled professionals who can develop and 
support Internet, Intranet, and web applications. The growth of electronic commerce means more 
establishments use the Internet to conduct their business on line. This translates into a need for 
information technology professionals who can help organizations use technology to communicate 
with employees, clients, and consumers. Explosive growth in these areas is also expected to fuel 
demand for specialists knowledgeable about network, data, and communications security.  
 

Other Information 
 
Where the Jobs Are: Internet Service Providers (ISPs) and a wide variety of other employers who 
use the internet for communication and/or advertising. Some are self-employed. 
 
Methods Used to Fill Job Openings: Many employers recruit applicants through newspaper 
advertisements and/or fill openings by hiring referrals from employees. Some also fill openings by 
hiring referrals from schools and training programs and/or recruit applicants through internet job 
listings. 
 
Career Path: Promotions may lead to programmer or supervisory/management positions, or may 
take the form of self-employment.  
Important Knowledge, Skills, and Abilities:  
• A college-level certificate program for Webmasters may include the following types of courses: 
Introduction to the Internet and to Internet tools such as gopher, FTP, and telnet. Introduction to the 
World Wide Web and Web browsers. Web page design, including Web page and graphic design 
principles, HyperText Markup Language (HTML), Common Gateway Interface (CGI) scripting, Java, 
JavaScript, Shockwave, VRML, applets, and plug-ins. Multimedia and the Web, including the use of 
graphic images, audio, video, and animation in Web pages. Programming for the Web, including 
writing programs that handle special tasks for a web site, such as a script to process customer 
orders. Installing and managing a Web site, including planning, installation, configuration, and site 
security. Marketing on the Web, including marketing principles, design principles for effective 
marketing, principles of business management, and technical and communication issues essential to 
successful marketing. 
--Source: Austin Community College Webmaster Certificate Program 
 
 
 
 
 
 
 
Data collected in 1997: 14 employers surveyed representing 139 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Welders and Cutters 
 
Welders and cutters use flamecutting, hand, arc, and gas welding equipment, and gas torches, to 
weld together metal components of such products as pipelines, automobiles, boilers, and ships, or 
join together components of fabricated sheet metal assemblies, or cut, trim, or scarf metal objects to 
dimensions as specified by layout, work orders, or blueprints (OES 939140). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.75 to $14.25/hr Median: $6.50/hr 
New Hires/Exp'd: $6.00 to $22.00/hr Median: $9.50/hr 
Exp'd/After 3 Years: $10.00 to $25.75/hr Median: $14.00/hr 
 
Surveys indicated that union wages were typically at the top end of the range. 
 
Benefits: Most employers provide medical insurance. Almost all provide a paid vacation. Many also 
provide vision insurance. Some provide dental insurance, life insurance, paid sick leave, and a 
retirement plan.  
Hours: Almost all jobs are 40-45 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed a high school level education. 
 
Experience: Most employers require 1-2 years of prior experience. 
 
Training: Many employers prefer completion of a certificate training program. Spanish fluency may 
also be important. Apprenticeship training usually take about 3 years to complete. Certificate and 
degree programs are available, but do not necessarily eliminate the need for apprenticeship or on-
the-job training. Refer to the training directory for information on related programs offered by: 
 
American River College; Cal-Trade Welding School; Central Sierra Regional Occupational Program; 
Cosumnes River College; Nevada Union Adult Education; Placer School for Adults; Sacramento City 
College; Sacramento County Regional Occupational Program; Sierra College; Skills & Business 
Education Center - Sacramento City USD; Wilrick Institute of Technology; Yolo County Regional 
Occupational Program 
 

Supply/Demand Assessment 
 
Employers generally report that it is somewhat difficult to find applicants who meet their hiring 
standards. This indicates a good outlook for qualified job seekers. Annual turnover is estimated to be 
low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 610-745 welders currently employed in Sacramento and Yolo 
Counties. About 4% in California are female. Local surveys indicate less than 5% are female. A few 
jobs are union. 
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Employment Trends 
 
Local: The growth rate is projected to be faster than the average for all occupations through the year 
2002. About 20-25 job openings are projected per year due to a net increase in occupation size. 
About 15-20 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of welders, cutters, and welding machine operators is expected to grow 
more slowly than the average for all occupations through the year 2008, reflecting rising automation 
and productivity in many of the industries that employ these workers. Despite projected slower-than-
average employment growth, job prospects should be excellent for welders with the right skills, as 
many employers report difficulties in finding qualified applicants. In addition, openings will arise as 
workers retire or leave the occupation for other reasons. 
 

Other Information 
 
Where the Jobs Are: Welding repair shops and manufacturers of fabricated metal products. 
Nationally, about 4% are self-employed. 
 
Methods Used to Fill Job Openings: Most employers fill openings by hiring unsolicited applicants 
and/or by hiring referrals from employees. Some recruit applicants through newspaper 
advertisements. Some also fill openings by hiring referrals from the Employment Development 
Department and/or schools and training programs. 
 
Career Path: Promotions may lead to team leader, foreman, or other supervisory positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of machines and tools, including their designs, uses, benefits, repair, and maintenance 
(4.20) 
• Knowledge of materials, methods, and the appropriate tools to construct objects, structures, and 
buildings (4.20) 
• Knowledge of inputs, outputs, raw materials, waste, quality control, costs, and techniques for 
maximizing the manufacture and distribution of goods (3.20) 
Skills: 
• Inspecting and evaluating the quality of products (4.20) 
• Performing routine maintenance and determining when and what kind of maintenance is needed 
(3.60) 
• Controlling operations of equipment or systems (3.60) 
• Determining the kind of tools and equipment needed to do a job (3.40) 
Abilities: 
• The ability to keep the hand and arm steady while making an arm movement or while holding the 
arm and hand in one position (4.40) 
• The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine 
or vehicle to exact positions (4.00) 
• The ability to quickly make coordinated movements of one hand, a hand together with its arm, or 
two hands to grasp, manipulate, or assemble objects (4.00) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1998: 16 employers surveyed representing 60 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 



318          Occupational Outlook: Sacramento and Yolo Counties 
 

Wholesale and Retail Buyers - Except Farm Products 
Includes purchasing agents. 
 
Wholesale and retail buyers buy merchandise or commodities (other than farm products) for resale to 
consumers at the wholesale or retail level, including both durable and nondurable goods. They 
analyze past buying trends, sales records, and the price and quality of merchandise to determine 
value and yield. Buyers select, order, and authorize payment of merchandise according to 
contractual agreements. They may conduct meetings with sales personnel and introduce new 
products. Includes assistant buyers (OES 213020). 
 

Wages and Fringe Benefits 
 
New Hires/Inexp'd: $5.00 to $15.25/hr Median: $9.32/hr 
New Hires/Exp'd: $6.00 to $16.75/hr Median: $11.51/hr 
Exp'd/After 3 Years: $9.00 to $24.00/hr Median: $13.75/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation and paid sick leave. Most also provide dental insurance, a retirement plan, and vision 
insurance. Many provide life insurance. 
 
Hours: Almost all jobs are 40 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed a high school level education. Some have 
completed 1-2 years of college. A few have completed 4 years of college. 
 
Experience: Many employers require 1-2 years of prior buying/purchasing experience. 
 
Training: Many employers report that word processing skills are important. Some also report that 
spreadsheet and database skills are important. Employers generally provide the training for this 
occupation, although related training programs are offered by: 
 
California State University, Sacramento - Regional & Continuing Education 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be high (30-39%). 
 

Size of Occupation 
 
Small. There are approximately 670-815 buyers and purchasing agents currently employed in 
Sacramento and Yolo Counties. About 53% in California are female. Local surveys indicate about 
40% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be slower than the average for all occupations through the 
year 2000. About 10-20 job openings are projected per year due to a net increase in occupation size. 
About 15-25 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of purchasing managers, buyers, and purchasing agents is  expected to 
grow more slowly than average through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Wholesale and retail establishments, including grocery and department stores. 
Nationally, about 13% are self-employed. 
 
Methods Used to Fill Job Openings: Some employers fill openings through in-house promotion or 
transfer and/or by hiring referrals from employees. Some also recruit applicants through newspaper 
advertisements. 
 
Career Path: Promotions may lead to supervisory or management positions. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of principles and methods involved in showing, promoting, and selling products or 
services. This includes marketing strategies and tactics, product demonstration and sales 
techniques, and sales control systems (4.33) 
• Knowledge of numbers, their operations, and interrelationships including arithmetic, algebra, 
geometry, calculus, statistics, and their applications (3.83) 
• Knowledge of principles and processes involved in business and organizational planning, 
coordination, and execution. This includes strategic planning, resource allocation, manpower 
modeling, leadership techniques, and production methods (3.50) 
Skills: 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (4.00) 
• Inspecting and evaluating the quality of products (4.00) 
• Listening to what other people are saying and asking questions as appropriate (3.83) 
• Talking to others to effectively convey information (3.83) 
• Weighing the relative costs and benefits of a potential action (3.83) 
• Working with new material or information to grasp its implications (3.83) 
• Being aware of others' reactions and understanding why they react the way they do (3.83) 
• Knowing how to find information and identifying essential information (3.83) 
• Obtaining and seeing to the appropriate use of equipment, facilities, and materials needed to do 
certain work (3.66) 
Abilities: 
• The ability to communicate information and ideas in speaking so others will understand (4.66) 
• The ability to see details of objects at a close range (within a few feet of the observer) (4.33) 
• The ability to listen to and understand information and ideas presented through spoken words and 
sentences (4.33) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
Data collected in 1997: 17 employers surveyed representing 37 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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Writers and Editors 
 
Writers and editors originate and prepare written material such as scripts, stories, news items, 
advertisements, and other material. They coordinate, edit, and analyze prepared written material. 
Includes managing editors. Does not include publicity writers, public relations specialists, and 
technical writers (OES 340020). 
 

Wages and Fringe Benefits 
 
UNION: 
New Hires/Inexp'd: $13.82 to $13.88/hr Median: $13.85/hr 
New Hires/Exp'd: $15.24 to $15.79/hr Median: $15.51/hr 
Exp'd/After 3 Years: $16.68 to $17.11/hr Median: $16.89/hr 
 
NON-UNION: 
New Hires/Inexp'd: $5.75 to $15.25/hr Median: $8.13/hr 
New Hires/Exp'd: $5.75 to $19.25/hr Median: $11.48/hr 
Exp'd/After 3 Years: $10.00 to $24.00/hr Median: $14.42/hr 
 
Benefits: Almost all employers provide medical insurance and other benefits, including a paid 
vacation, paid sick leave, and dental insurance. Most also provide a retirement plan, life insurance, 
and vision insurance. A few provide childcare benefits. Some employers provide benefits for part-
time employees. 
 
Hours: Almost all jobs are 40 hours per week. A few jobs are 10-20 hours per week. 
 

Training, Experience, and Other Requirements 
 
License: None 
 
Education: Almost all recent hires have completed 4 years of college. 
 
Experience: Most employers require 1-4 years of prior experience. 
 
Training: Almost all employers report that word processing skills are important. Many also report that 
desktop publishing skills are important. Some report that database, spreadsheet, and internet skills 
are important. Refer to the training directory for information on related programs offered by: 
 
American River College; California State University, Sacramento; Cosumnes River College - El 
Dorado Center; Sacramento City College; Sierra College; Sierra College  Nevada County Campus; 
University of California, Davis 
 

Supply/Demand Assessment 
 
Employers generally report that it is a little difficult to find inexperienced but qualified applicants, and 
somewhat difficult to find qualified applicants with prior experience. This indicates a somewhat 
competitive outlook for job seekers without prior experience, and a good outlook for those who are 
fully experienced. Annual turnover is estimated to be low (10-19%). 
 

Size of Occupation 
 
Small. There are approximately 515-625 writers and editors currently employed in Sacramento and 
Yolo Counties. About 44% in California are female. Local surveys indicate about 50% are female. 
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Employment Trends 
 
Local: The growth rate is projected to be the same as the average for all occupations through the 
year 2000. About 10-15 job openings are projected per year due to a net increase in occupation size. 
Less than 10 job openings are projected per year due to separations (workers retiring or leaving the 
occupation).  
Nationwide: Employment of writers and editors is expected to increase faster than the average for 
all occupations through the year 2008. 
 

Other Information 
 
Where the Jobs Are: Newspapers, publishing companies, and television/radio stations. Nationally, 
about 31% are self-employed. 
 
Methods Used to Fill Job Openings: Almost all employers recruit applicants through newspaper 
advertisements.  
Career Path: Promotions for writers may lead to editor. Promotions for editors may lead to higher 
level management positions. Promotions may also take the form of self-employment. 
 
Important Knowledge, Skills, and Abilities:  
Knowledge: 
• Knowledge of the structure and content of the English language including the meaning and spelling 
of words, rules of composition, and grammar (4.83) 
• Knowledge of media production, communication, and dissemination techniques and methods 
including alternative ways to inform and entertain via written, oral, and visual media (4.16) 
• Knowledge of electric circuit boards, processors, chips, and computer hardware and software, 
including applications and programming (3.16) 
Skills: 
• Communicating effectively with others in writing as indicated by the needs of the audience (5.00) 
• Understanding written sentences and paragraphs in work related documents (4.60) 
• Generating a number of different approaches to problems (4.20) 
• Knowing how to find information and identifying essential information (4.00) 
• Assessing how well one is doing when learning or doing something (3.80) 
• Evaluating the likely success of an idea in relation to the demands of the situation (3.20) 
• Using logic and analysis to identify the strengths and weaknesses of different approaches (3.20) 
• Adjusting actions in relation to others' actions (3.20) 
• Reorganizing information to get a better approach to problems or tasks (3.20) 
• Inspecting and evaluating the quality of products (3.20) 
Abilities: 
• The ability to communicate information and ideas in writing so others will understand (4.80) 
• The ability to come up with unusual or clever ideas about a given topic or situation, or to develop 
creative ways to solve a problem (4.40) 
• The ability to read and understand information and ideas presented in writing (4.20) 
Key: Importance Rating:  (Not Important) 1     2     3     4     5  (Extremely Important) 
--Source: O*NET Database, version 3.0 
 
 
 
Data collected in 1997: 19 employers surveyed representing 422 employees in this occupation. 
Key Terms: All (100%), Almost All (80-99%), Most (60-79%), Many (40-59%), Some (20-39%), Few (<20%) 
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49er Regional Occupational Program 
Address: 360 Nevada Street, Auburn, CA 95603 
Phone: 530-889-5949 Fax: 530-887-1704 
Website: http://www.49errop.com 
Email: bdawson@placercoe.k12.ca.us 
Multiple Training Site Locations? Yes 
Years in Operation: 25 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
A+ Certification Preparation 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 5 months (180 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Accounting 
Occupational Objective(s): Billing Clerks, Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
Animal and Veterinary Careers 

Occupational Objective(s): Animal Caretakers, Veterinary Assistants 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

http://www.49errop.com
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Auto Technologies 

Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Automotive Services 
Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Business Entreprenuership 
Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Business Operations & Management 
Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Careers with Children 
Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Computer Maintenance and Networking Essentials 
Occupational Objective(s): Computer Support Specialists 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
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49er Regional Occupational Program – continued 
 

Computer Studies 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Construction Technologies 
Occupational Objective(s): Carpenters, Drafters/CAD Operators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Cosmetology 
Occupational Objective(s): Estheticians, Hairstylists, Manicurists, Pedicurists 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Dental Careers 
Occupational Objective(s): Dental Assistants, Dental Lab Technicians, Receptionists 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Digital Video & Animation 
Occupational Objective(s): Animators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 2 semesters (180 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
Electronics 

Occupational Objective(s): Electrical and Electronic Assemblers, Salespersons - Retail 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Fashion Merchandising Careers 

Occupational Objective(s): Salespersons - Retail 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Financial Services Careers 
Occupational Objective(s): Bookkeeping/Accounting Clerks, Tellers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Graphic Communications 
Occupational Objective(s): Desktop Publishing Specialists, Printing Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Health Careers 
Occupational Objective(s): Dietetic Technicians, Medical/Clinical Laboratory Assistants 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Integrated Media 
Occupational Objective(s): Salespersons - Retail, TV/Video Production Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
Marketing and Sales Careers 

Occupational Objective(s): Salespersons - Retail 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)   
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49er Regional Occupational Program – continued 
 

Network Technology - Cisco Training Level I & II 
Occupational Objective(s): Computer Network Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 2 semesters (180 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Sports Medicine Careers 
Occupational Objective(s): Physical Therapy Aides 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Video Production 
Occupational Objective(s): TV/Video Production Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1-2 semesters (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Accredited Real Estate School 
Address: 6716 Madison Avenue, Suite 4, Fair Oaks, CA 95628 
Phone: 916-536-9766 Fax: 916-536-1666 
Website: http://www.accreditedschools.com 
Email: info@accreditedschools.com 
Multiple Training Site Locations? No 
Years in Operation: 5 
Accreditation: California Department of Real Estate 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Certificate Programs Offered 
Real Estate and License Preparation 

Occupational Objective(s): Property/Real Estate Managers/Administrators, Real Estate Agents, 
Real Estate Brokers 
Approximate Cost to Complete: $229 
Average Time to Complete: 3 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

  

http://www.accreditedschools.com
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Advanced Career Technologies (ACTech) Institute 
Address: 2880 Sunrise Blvd., Suite 232, Rancho Cordova, CA 95742 
Phone: 916-635-3435 Fax: 916-635-8487 
Website: http://www.users.cwnet.com/actech 
Email: admin@actech.org 
Multiple Training Site Locations? No 
Years in Operation: 8 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Computer Systems Support Specialist 

Occupational Objective(s): Computer Service Technicians, Computer Support Specialists 
Approximate Cost to Complete: $4,175 
Average Time to Complete: 8-13 weeks (300+ hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Hardware Support Specialist 

Occupational Objective(s): Computer Network Administrators, Computer Support Specialists 
Approximate Cost to Complete: $8,275 
Average Time to Complete: 16-26 weeks (600+ hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Microcomputer Support Specialist 

Occupational Objective(s): Computer Network Administrators, Computer Systems Analysts 
Approximate Cost to Complete: $10,400 
Average Time to Complete: 24-39 weeks (900+ hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
NT/Domains Support Specialist 

Occupational Objective(s): Computer Network Administrators, Computer Network Technicians 
Approximate Cost to Complete: $4,200 
Average Time to Complete: 8-13 weeks (300+ hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED, PC experience 

  

http://www.users.cwnet.com/actech
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Software Applications Support Specialist 

Occupational Objective(s): Computer Support Specialists 
Approximate Cost to Complete: $3,390 
Average Time to Complete: 8-13 weeks (300+ hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Software Support Specialist 

Occupational Objective(s): Computer Database Administrators 
Approximate Cost to Complete: $7,990 
Average Time to Complete: 16-26 weeks (600+ hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 
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Advanced Security Institute 
Address: 2941 West Capitol Avenue, West Sacramento, CA 95691 
Phone: 916-375-8500 Fax: 916-375-3177 
Website: http://www.goto-asi.com 
Email: perssecuri@aol.com 
Multiple Training Site Locations? No 
Years in Operation: 15 
Accreditation: Bureau of Security and Investigative Services 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Basic Security/Licensing 

Occupational Objective(s): Security Officers 
Approximate Cost to Complete: $1,695 
Average Time to Complete: 1-2 weeks (48 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Executive Protection 

Occupational Objective(s): Body Guards, Security Officers 
Approximate Cost to Complete: $3,295 
Average Time to Complete: 2 weeks (110 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Executive Security 

Occupational Objective(s): Body Guards, Security Officers 
Approximate Cost to Complete: $8,495 
Average Time to Complete: 16 weeks (500 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Investigative Sciences 

Occupational Objective(s): Private Investigators 
Approximate Cost to Complete: $5,995 
Average Time to Complete: 16 weeks (500 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

  

http://www.goto-asi.com
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Professional Security Academy 

Occupational Objective(s): Security Officers 
Approximate Cost to Complete: $4,295 
Average Time to Complete: 12 weeks (300 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Supervision & Management 

Occupational Objective(s): Security Officers 
Approximate Cost to Complete: $1,695 
Average Time to Complete: 4 weeks (90 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 
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American River College 
Address: 4700 College Oak Drive, Sacramento, CA 95841 
Phone: 916-484-8011 Fax: 916-484-8674 
Website: http://www.arc.losrios.cc.ca.us 
Multiple Training Site Locations? No 
Years in Operation: 46 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Accounting 
Administrative Assistant 
Advertising and Sales Promotion 
Art 
Automotive Technology 
Business - General 
Business Administration 
Business Transfer 
Carpenters 
Computer Information Science 
Culinary Arts Management 
Design Technology 
Diesel Mechanics 
Early Childhood Education 
Electronics Technology/Transfer 
Engineering Technology 
Family & Consumer Science 
Fashion Careers 
Fire Technology 
General Education - Transfer 
Geographic Information Systems 
Geology 
Gerontology 
Horticulture 
Hospitality Management 
Human Services 
Interior Design 
Journalism 

http://www.arc.losrios.cc.ca.us
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Language and Literature 
Legal Assisting 
Liberal Arts (Gen. Ed.) 
Management 
Marketing 
Music - Commercial 
Music - General 
Natural Resources 
Nursing, RN 
Office Administration 
Paramedic 
Professional Communication 
Real Estate 
Recreation & Leisure Leadership 
Respiratory Care 
Retail Management 
Science, Mathematics & Technology 
Sheet Metal Service Technology 
Sign Language Studies 
Small Business Management 
Social Sciences - General 
Theatre Arts - General 
Welding 
 

Certificate Programs Offered 
Accounting 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Administrative Assistant 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Advertising and Sales Promotion 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Automotive Technology 
Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Carpenters 

Occupational Objective(s): Carpenters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Information Science 

Occupational Objective(s): Computer Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Culinary Arts Management 

Occupational Objective(s): Bakers, Bread and Pastry, Cooks - Restaurant 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Design Technology 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Diesel Mechanics 
Occupational Objective(s): Bus and Truck Mechanics and Diesel Engine Specialists 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Early Childhood Education 
Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 10 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED    
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Electronics Technology 

Occupational Objective(s): Electrical/Electronic Engineering Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Engineering Technology/Transfer 

Occupational Objective(s): Civil Engineering Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Family and Consumer Science 

Occupational Objective(s): Dietitians and Nutritionists 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Fashion Careers 

Occupational Objective(s): Designers - Fashion/Apparel, Salespersons - Retail 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Fire Technology 

Occupational Objective(s): Firefighters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Geographic Information Systems 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Gerontology 

Occupational Objective(s): Gerontology Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Horticulture 
Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Hospitality Management 

Occupational Objective(s): Food Service Managers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Human Services 

Occupational Objective(s): Human Service Workers, Residential Counselors 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Interior Design 

Occupational Objective(s): Interior Designers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Management 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $550 (fee-based program) 
Average Time to Complete: 18 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Marketing 
Occupational Objective(s): Marketing/Advertising/Public Relations Managers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Music - Commercial 
Occupational Objective(s): TV/Radio Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED   
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Office Administration 

Occupational Objective(s): Office Managers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Professional Communication 

Occupational Objective(s): Technical Writers and Editors 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Real Estate 

Occupational Objective(s): Real Estate Agents, Real Estate Brokers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Retail Management 

Occupational Objective(s): Sales Managers - Retail 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Sheet Metal Service Technology 

Occupational Objective(s): Sheet Metal Workers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Sign Language Studies 

Occupational Objective(s): Interpreters, Sign Language 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Small Business Management 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Telecommunications Technology 
Occupational Objective(s): Telecommunications Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Welding 

Occupational Objective(s): Welders and Cutters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

   



American River College – Aviation & Electronic Schools of America          341 
 
 

Aviation & Electronic Schools of America 
Address: 2201 Park Town Circle, Sacramento, CA 95825 
Phone: 530-346-6792 Fax: 530-346-8466 
Website: http://www.aesa.com 
Email: aesa@aesa.com 
Multiple Training Site Locations? Yes 
Years in Operation: 10 
Accreditation: Commission of the Council on Occupational Education 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Certificate Programs Offered 
Basic Electricity and Electronics 

Occupational Objective(s): Electronics Testers 
Approximate Cost to Complete: $995 
Average Time to Complete: 2 weeks (60 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   None  

Computer Building & Configuring 
Occupational Objective(s): Electrical and Electronic Assemblers 
Approximate Cost to Complete: $995 
Average Time to Complete: 1 week (16 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   None  

Computer Service Technician 
Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $1,995 
Average Time to Complete: 2-3 weeks (60 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   None 

 

http://www.aesa.com
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FAA Airframe and Powerplant 
Occupational Objective(s): Aircraft Mechanics 
Approximate Cost to Complete: $550 
Average Time to Complete: 1 week (32 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18-30 months airframe/powerplant experience 

 
FAA Inspection Authorization 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $550 
Average Time to Complete: 1 week (20 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   Possession of current airframe/powerplant license 

 
FCC General Radiotelephone Operator's License 

Occupational Objective(s): Telecommunications Technicians 
Approximate Cost to Complete: $550 
Average Time to Complete: 1 week (30 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
FCC GMDSS Radio Maintainer's License 

Occupational Objective(s): Radio Operators 
Approximate Cost to Complete: $350 
Average Time to Complete: 1 week (20 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   None 

 
FCC GMDSS Radio Operator's License 

Occupational Objective(s): Radio Operators 
Approximate Cost to Complete: $350 
Average Time to Complete: 1 week (20 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   None  

FCC Radar Endorsement 
Occupational Objective(s): Radar Technicians 
Approximate Cost to Complete: $350 
Average Time to Complete: 1 week (15 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   Possession of current GROL license  

Fiber Optics 
Occupational Objective(s): Fiber Optics Technicians 
Approximate Cost to Complete: $995 
Average Time to Complete: 1 week (20 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   None   
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Fiber Optics - Advanced 

Occupational Objective(s): Fiber Optics Technicians, Telecommunications Technicians 
Approximate Cost to Complete: $1,495 
Average Time to Complete: 2 weeks (36 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   Basic fiber optics knowledge 

 
Microsoft Certified Systems Engineer 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: $9,865 
Average Time to Complete: 7 months (208 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   None 

 
Microsoft Office Applications 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   Call for information 

 
Systems for RF Telecommunications 

Occupational Objective(s): Telecommunications Technicians 
Approximate Cost to Complete: $995 
Average Time to Complete: 2 weeks (36 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   Call for information 
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Bartenders School of Sacramento 
Address: 11366 Amalgam Way, Suite D, Rancho Cordova, CA 95670 
Phone: 916-852-0459 Fax: 916-852-0459 
Multiple Training Site Locations? No 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Bar Management 

Occupational Objective(s): Bar Managers 
Approximate Cost to Complete: $400 
Average Time to Complete: 5 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Bartending 

Occupational Objective(s): Bartenders 
Approximate Cost to Complete: $600 
Average Time to Complete: 4 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Body Institute: School of Massage Therapy 
Address: 8331 Sierra College Blvd., Suite 210, Granite Bay, CA 95746 
Phone: 916-791-1951 Fax: 916-791-0119 
Multiple Training Site Locations? No 
Years in Operation: 4 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Therapeutic Massage Level I 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,285 
Average Time to Complete: 20 weeks (220 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Therapeutic Massage Level II 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $2,800 
Average Time to Complete: 280 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Boilermaker JAC 
Address: 2191 Piedmont Way, Pittsburg, CA 94565 
Phone: 925-427-0826 Fax: 925-427-5980 
Email: otis549@aol.com 
Multiple Training Site Locations? Yes 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Boilermaker Apprentice Program 

Occupational Objective(s): Boilermakers 
Approximate Cost to Complete: $1,450 
Average Time to Complete: 4 years (6,000 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

   



Boilermaker JAC – Boston Reed Company          347 
 
 

Boston Reed Company 
Address: 1154 Lodi Lane, St. Helena, CA 94574 
Phone: 707-963-5782 Fax: 707-963-1973 
Website: http://www.bostonreed.com 
Email: careers@bostonreed.com 
Multiple Training Site Locations? Yes 
Years in Operation: 8 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Clinical Medical Assisting 

Occupational Objective(s): Medical Assistants 
Approximate Cost to Complete: $794 
Average Time to Complete: 16 weeks (272 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   None 

 
Phlebotomy 

Occupational Objective(s): Phlebotomists 
Approximate Cost to Complete: $275 
Average Time to Complete: 2 days (16 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   None 

  

http://www.bostonreed.com
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Breining Institute - College for the Advanced Study of 
Addictive Disorders 

Address: 8880 Greenback Lane, Suite A, Orangevale, CA 95662 
Phone: 916-987-2007 Fax: 916-987-8823 
Website: http://www.breining.edu 
Email: admissions@breining.edu 
Multiple Training Site Locations? No 
Years in Operation: 15 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Degree Programs Offered 
Addictive Disorders (Associate of Arts) 
Addictive Disorders (Bachelor of Arts) 
Addictive Disorders (Dr. AD) 
Addictive Disorders (Master of Arts) 
 

Certificate Programs Offered 
Addictions Specialist Certificate 

Occupational Objective(s): Social Workers - Medical/Psychiatric 
Approximate Cost to Complete: $4,912 
Average Time to Complete: 9 months (450 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Alcohol and Drug Abuse Counselor 

Occupational Objective(s): Drug and Alcohol Counselors, Residential Counselors 
Approximate Cost to Complete: $4,912 
Average Time to Complete: 9 months (450 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Chemical Dependency Intervention Specialist 

Occupational Objective(s): Counselors - Drug and Alcohol 
Approximate Cost to Complete: $3,088 
Average Time to Complete: 4 months (290 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Enrollment in Bachelor Program   

http://www.breining.edu
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Business & Technology Training Institute 
Address: 8401-A Gerber Road, Sacramento, CA 95828 
Phone: 916-686-7783 Fax: 916-689-4372 
Website: http://www.egusd.k12.ca.us/btti  
Email: tfrazee@edcenter.egusd.k12.ca.us 
Multiple Training Site Locations? No 
Years in Operation: 7 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Certificate Programs Offered 
Administrative Assistant 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $6,649 
Average Time to Complete: 20 weeks (650 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Cisco CCNA 

Occupational Objective(s): Computer Network Administrators, Computer Network Technicians 
Approximate Cost to Complete: $3,101 
Average Time to Complete: 36 weeks (288 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computer Service Technician 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $2,556-$5,676 
Average Time to Complete: 12-16 weeks (144-520 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computer Service Technician/Advanced 

Occupational Objective(s): Computer Service Technicians, Computer Support Specialists 
Approximate Cost to Complete: $8,897 
Average Time to Complete: 24 weeks (780 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 

http://www.egusd.k12.ca.us/btti
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Computer Service Technician/Net+ 
Occupational Objective(s): Computer Service Technicians, Computer Support Specialists 
Approximate Cost to Complete: $7,227 
Average Time to Complete: 20 weeks (650 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computer Service Technician/Shop 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $7,236 
Average Time to Complete: 20 weeks (650 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computerized Accounting Clerk 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $6,646 
Average Time to Complete: 20 weeks (650 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computerized Accounting Specialist 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $7,948 
Average Time to Complete: 24weeks (780 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Customer Service Specialist 

Occupational Objective(s): Customer Service Related Occupations, Salespersons - Retail 
Approximate Cost to Complete: $5,196 
Average Time to Complete: 16 weeks (520 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED  

Desktop Publishing Specialist 
Occupational Objective(s): Desktop Publishing Specialists 
Approximate Cost to Complete: $6,578 
Average Time to Complete: 20 weeks (650 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED  

General Business Program 
Occupational Objective(s): Business Related Occupations, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: $3,950 
Average Time to Complete: 12 weeks (390 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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LAN Technician-MCSE/2000 

Occupational Objective(s): Computer Network Engineers 
Approximate Cost to Complete: $9,585 
Average Time to Complete: 28 weeks (628 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
LAN Technician-PC/MCSE/2000 

Occupational Objective(s): Computer Network Engineers, Computer Service Technicians 
Approximate Cost to Complete: $16,336 
Average Time to Complete: 48 weeks (1,278 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Microsoft MCSE/2000 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: $8,125 
Average Time to Complete: 28 weeks (252 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Networking Basics/Net+ 

Occupational Objective(s): Computer Network Technicians, Computer Support Specialists 
Approximate Cost to Complete: $728 
Average Time to Complete: 4 weeks (36 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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California Alarm & Lock Institute 
Address: 4212 North Freeway Blvd., Suite 3, Sacramento, CA 95834 
Phone: 916-648-1005 Fax: 916-648-1008 
Website: http://www.cli-i.com 
Email: cali@cwo.com 
Multiple Training Site Locations? No 
Years in Operation: 7 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Certificate Programs Offered 
Alarm Security Technology 

Occupational Objective(s): Alarm Technicians 
Approximate Cost to Complete: $2,135 
Average Time to Complete: 4 weeks (76 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older, no felony convictions 

 
Alarm Security Technology (Home Study) 

Occupational Objective(s): Alarm Technicians 
Approximate Cost to Complete: $1,300 
Average Time to Complete: Call for information 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older, no felony convictions 

 
Electronic Alarm Security and Locksmithing Technology 

Occupational Objective(s): Alarm Technicians, Locksmiths and Safe Repairers 
Approximate Cost to Complete: $3,914 
Average Time to Complete: 10 weeks (172 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older, no felony convictions 

 
Locksmithing Technology 

Occupational Objective(s): Locksmiths and Safe Repairers 
Approximate Cost to Complete: $2,135 
Average Time to Complete: 5 weeks (96 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older, no felony convictions 
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Locksmithing Technology (Home Study) 

Occupational Objective(s): Locksmiths and Safe Repairers 
Approximate Cost to Complete: $1,300 
Average Time to Complete: Call for information 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older, no felony convictions 
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California College of Ayurveda 
Address: 1117A East Main Street, Grass Valley, CA 95945 
Phone: 530-274-9100 Fax: 530-274-7350 
Website: http://www.ayruvedacollege.com 
Email: info@ayruvedacollege.com 
Multiple Training Site Locations? Yes 
Years in Operation: 6 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Clinical Ayurvedic Specialist 

Occupational Objective(s): Ayurvedic Health Practitioners, Holistic Practitioners - Master 
Approximate Cost to Complete: $6,350 + books and supplies 
Average Time to Complete: 2 years (500 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 
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California College of Technology 
Address: 4330 Watt Avenue, Suite 400, Sacramento, CA 95660 
Phone: 916-649-8168 Fax: 916-649-8344 
Website: http://www.californiacollegetech.com 
Email: admissions@californiacollegetech.com 
Multiple Training Site Locations? No 
Years in Operation: 18 
Accreditation: Accrediting Council for Independent Colleges and Schools 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Certificate Programs Offered 
Computer Network Engineering 

Occupational Objective(s): Computer Network Engineers, Computer Network Technicians, 
Computer Support Specialists 
Approximate Cost to Complete: $9,965 
Average Time to Complete: 9 months (432 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Fashion Merchandise Management 

Occupational Objective(s): Marketing/Advertising/Public Relations Managers, Sales  
Managers–Retail 
Approximate Cost to Complete: $18,270 
Average Time to Complete: 18-26 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED  

Interior Design 
Occupational Objective(s): Interior Designers 
Approximate Cost to Complete: $19,595 
Average Time to Complete: 18-26 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 
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Medical Assisting 
Occupational Objective(s): Medical Assistants 
Approximate Cost to Complete: $8,610 
Average Time to Complete: 8 months (721 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Network Engineering Technology 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers, 
Computer Support Specialists 
Approximate Cost to Complete: $20,350 
Average Time to Complete: 18 months (1,705 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED    
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California Emergency Foodlink 
Address: 5800 Foodlink Street, Sacramento, CA 95828 
Phone: 916-869-2223 Fax: 916-387-7046 
Website: http://www.foodlink.org 
Email: chicocfoodlink@yahoo.com 
Multiple Training Site Locations? No 
Years in Operation: 1 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: No 
Veteran Approved: No GED Assistance: Yes 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Commercial Vehicle Driver Training 

Occupational Objective(s): Truck Drivers - Heavy/Tractor Trailer 
Approximate Cost to Complete: $154 
Average Time to Complete: 18 weeks (720 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, possess 

Class C license, pass aptitude & drug tests 
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California Firefighter Joint Apprenticeship Committee 
Address: 1780 Creekside Oaks Drive, Suite 201, Sacramento, CA 95833 
Phone: 916-648-1717 Fax: 916-922-0972 
Website: http://www.cpf.org 
Email: cffjac@cpf.org 
Multiple Training Site Locations? Yes 
Years in Operation: 17 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Firefighter Apprenticeship 

Occupational Objective(s): Firefighters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older, valid CA driver’s license 
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California Institute of Jewelry Training and Gemology 
Address: 5800 Winding Way, Carmichael, CA 95608 
Phone: 916-487-1122 Fax: 916-487-1189 
Website: http://www.jewelrytraining.com 
Email: cijt@jewelrytraining.com 
Multiple Training Site Locations? No 
Years in Operation: 21 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Certificate Programs Offered 
Colored Stone Grading - GIA extension 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $795 
Average Time to Complete: 3 days (21 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

 
Diamond Grading - GIA extension 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $995 
Average Time to Complete: 1 week (35 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

 
Digital Goldsmithing - Gem Vision 

Occupational Objective(s): Jewelers - Designers 
Approximate Cost to Complete: $995 
Average Time to Complete: 1 week (28 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

 
Diploma in Gemology (FGA) 

Occupational Objective(s): Gemologists, Jewelry Appraisers/Buyers 
Approximate Cost to Complete: $8,995 
Average Time to Complete: 9-16 months (550 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 
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Diploma in Gemology (FGA) Home Study 
Occupational Objective(s): Gemologists, Jewelry Appraisers/Buyers 
Approximate Cost to Complete: $4,995 
Average Time to Complete: 9-24 months (550+ hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Enameling 

Occupational Objective(s): Jewelers 
Approximate Cost to Complete: $550 
Average Time to Complete: 1 week (35 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

 
Gem Identification - GIA extension 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $995 
Average Time to Complete: 1 week (35 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

 
Invisible Setting 

Occupational Objective(s): Jewelers 
Approximate Cost to Complete: $995 
Average Time to Complete: 4 days (28 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

 
Jewelry Appraisal 

Occupational Objective(s): Jewelry Appraisers/Buyers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older, jewelry sales exp.  

Jewelry Arts 
Occupational Objective(s): Jewelers 
Approximate Cost to Complete: $8,250 + $1,500 for tools 
Average Time to Complete: 24 weeks (720 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older  

Jewelry Fabrication 
Occupational Objective(s): Jewelers - Designers 
Approximate Cost to Complete: $650 
Average Time to Complete: 6 week (36 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older  
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Jewelry Fabrication II 

Occupational Objective(s): Jewelers - Designers 
Approximate Cost to Complete: $650 
Average Time to Complete: 6 weeks (60 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

 
Jewelry Repair 

Occupational Objective(s): Jewelers 
Approximate Cost to Complete: $5,500 + $1,500 for tools 
Average Time to Complete: 15 weeks (480 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Jewelry Sales/Customer Service 

Occupational Objective(s): Salespersons - Retail 
Approximate Cost to Complete: $2,600 
Average Time to Complete: 5 weeks (160 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

 
Platinum Casting 

Occupational Objective(s): Jewelers 
Approximate Cost to Complete: $900 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

 
Platinum Fabrication 

Occupational Objective(s): Jewelers 
Approximate Cost to Complete: $900 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

 
Wax Carving 

Occupational Objective(s): Jewelers - Designers 
Approximate Cost to Complete: $650 
Average Time to Complete: 6 weeks (60 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 
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California Institute of the Healing Arts and Sciences 
Address: 3550 Watt Avenue, Suite 140, Sacramento, CA 95821 
Phone: 916-484-1700 Fax: 916-685-9173 
Website: http://www.californiainstitute.net 
Email: info@wisdomcenter.com 
Multiple Training Site Locations? No 
Years in Operation: 55 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Behavioral Therapist 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $4,395 
Average Time to Complete: 28 weeks (400 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   21 years old and high school graduate/GED 

 
Certified Clinical Hypnotherapist 

Occupational Objective(s): Hypnotherapists 
Approximate Cost to Complete: $3,585 
Average Time to Complete: 20 weeks (250 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   21 years old and high school graduate/GED 

 
Certified Hypnotherapist 

Occupational Objective(s): Hypnotherapists 
Approximate Cost to Complete: $2,910 
Average Time to Complete: 16 weeks (200 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   21 years old and high school graduate/GED 

 
Certified Master Hypnotherapist 

Occupational Objective(s): Hypnotherapists 
Approximate Cost to Complete: $2,235 
Average Time to Complete: 12 weeks (150 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   21 years old and high school graduate/GED 
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Massage Therapist 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,195 
Average Time to Complete: 11 weeks (150 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   21 years old and high school graduate/GED 

 
Massage Therapist - Advanced 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $2,195 
Average Time to Complete: 20 weeks (250 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   21 years old and high school graduate/GED 

 
Master Acupressurist 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $3,995 
Average Time to Complete: 60 weeks (750 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   21 years old and high school graduate/GED 

 
Master Bodywork Practitioner 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $2,695 
Average Time to Complete: 40 weeks (500 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   21 years old and high school graduate/GED 

 
Master Holistic Practitioner 

Occupational Objective(s): Holistic Practitioners - Master 
Approximate Cost to Complete: $5,385 
Average Time to Complete: 80 weeks (1,000 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   21 years old and high school graduate/GED 
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California Motel Training 
Address: 801 Riverside Avenue, Suite 104, Roseville, CA 95678 
Phone: 916-791-8250 Fax: 916-791-8269 
Website: http://www.astroatlas.com/cmtbev 
Email: cmtbev@aol.com 
Multiple Training Site Locations? No 
Years in Operation: 24 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Hospitality Industry Management Training 

Occupational Objective(s): Apartment Managers, Hotel Desk Clerks, Lodging/Hotel Managers, 
Self-Storage Managers 
Approximate Cost to Complete: $3,297 
Average Time to Complete: 5 weeks (120 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   21 years old and high school graduate/GED 
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California Paralegal College 
Address: 461 Grass Valley Highway, Suite 18, Auburn, CA 95603 
Phone: 530-272-5768 Fax: 530-272-5768 
Email: cpckc@jps.net 
Multiple Training Site Locations? No 
Years in Operation: 11 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Paralegal 

Occupational Objective(s): Paralegals 
Approximate Cost to Complete: $5,404 
Average Time to Complete: 10 months (469 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED   
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California Security Training Academy 
Address: 5659½ Stockton Blvd., Sacramento, CA 95824 
Phone: 916-452-4273 Fax: 916-428-3940 
Multiple Training Site Locations? No 
Years in Operation: 31 
Accreditation: Bureau of Security and Investigative Services 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Advanced Security Officer I 

Occupational Objective(s): Security Officers 
Approximate Cost to Complete: $1,700 
Average Time to Complete: 48 hours 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older  

Advanced Security Officer II 
Occupational Objective(s): Security Officers 
Approximate Cost to Complete: $2,995 
Average Time to Complete: 5 weeks (200 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older  

Comprehensive Security & Investigation 
Occupational Objective(s): Body Guards, Private Investigators, Security Officers 
Approximate Cost to Complete: $3,990 
Average Time to Complete: 7 weeks (300 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Executive Protection 

Occupational Objective(s): Body Guards, Security Officers 
Approximate Cost to Complete: $2,295 
Average Time to Complete: 3 weeks (102 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 
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Private Investigation 

Occupational Objective(s): Private Investigators 
Approximate Cost to Complete: $3,200 
Average Time to Complete: 5 weeks (200 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Security Officer 

Occupational Objective(s): Security Officers 
Approximate Cost to Complete: $125 
Average Time to Complete: 2 days (14 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   None 

  



368 Training Directory: Sacramento Region 
 
 

California State University, Sacramento 
Address: 6000 J Street, Sacramento, CA 95819 
Phone: 916-278-8011 Fax: 916-278-5603 
Website: http://www.csus.edu 
Multiple Training Site Locations? No 
Years in Operation: 50+ 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Anthropology (Undergraduate and Graduate) 
Art (Undergraduate and Graduate) 
Asian Studies (Undergraduate) 
Biological Sciences (Undergraduate and Graduate) 
Business Administration (Undergraduate and Graduate) 
Business/Accountancy (Undergraduate and Graduate) 
Business/Finance (Undergraduate) 
Business/Human Resources Management (Undergraduate) 
Business/Insurance (Undergraduate) 
Business/Management Information Systems (Undergraduate) 
Business/Marketing (Undergraduate) 
Business/Operations Management (Undergraduate) 
Business/Real Estate and Land Use Affairs (Undergraduate) 
Business/Strategic Management (Undergraduate) 
Chemistry (Undergraduate and Graduate) 
Child Development (Undergraduate) 
Civil Engineering (Undergraduate and Graduate) 
Communication Studies (Undergraduate and Graduate) 
Computer Engineering (Undergraduate) 
Computer Science (Undergraduate and Graduate) 
Construction Management (Undergraduate) 
Counseling (Graduate) 
Criminal Justice (Undergraduate and Graduate) 
Economics (Undergraduate and Graduate) 
Education (Graduate) 
Electrical and Electronic Engineering (Undergraduate and Graduate) 
Engineering Technology: Construction Management (Undergraduate) 

http://www.csus.edu
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English (Undergraduate and Graduate) 
Environmental Studies (Undergraduate) 
Ethnic Studies (Undergraduate) 
Family and Consumer Sciences (Undergraduate) 
French (Undergraduate and Graduate) 
Geography (Undergraduate) 
Geology (Undergraduate) 
German (Undergraduate and Graduate) 
Gerontology (Undergraduate) 
Government (Undergraduate and Graduate) 
Government/International Relations (Undergraduate) 
Government/Journalism (Undergraduate) 
Graphic Design (Undergraduate) 
Health and Safety Studies (Undergraduate) 
History (Undergraduate and Graduate) 
Humanities (Undergraduate) 
Interior Design (Undergraduate) 
International Affairs (Graduate) 
International Business Concentration (Undergraduate) 
Journalism (Undergraduate) 
Kinesiology (Undergraduate and Graduate) 
Liberal Arts (Graduate) 
Liberal Studies (Undergraduate) 
Marine Science (Graduate) 
Mathematics (Undergraduate and Graduate) 
Mechanical Engineering (Undergraduate and Graduate) 
Music (Undergraduate and Graduate) 
Nursing (Undergraduate and Graduate) 
Philosophy (Undergraduate) 
Physical Therapy (Graduate) 
Physics (Undergraduate) 
Psychology (Undergraduate and Graduate) 
Public Policy and Administration (Graduate) 
Recreation Administration (Undergraduate and Graduate) 
Social Sciences (Undergraduate) 
Social Work (Undergraduate and Graduate) 
Sociology (Undergraduate and Graduate) 
Spanish (Undergraduate and Graduate) 
Speech Pathology and Audiology (Undergraduate and Graduate) 
Teaching English to Speakers of Other Languages (Graduate) 
Theater (Undergraduate and Graduate) 
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California State University, Sacramento - Regional & 
Continuing Education 

Address: 7750 College Town Drive, Suite 100, Sacramento, CA 95826 
Phone: 916-278-4433 Fax: 916-278-4601 
Website: http://www.csus.edu/rce 
Multiple Training Site Locations? Yes 
Years in Operation: 40+ 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: No Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Degree Programs Offered 
AutoCAD 
 

Certificate Programs Offered 
Alternative Dispute Resolution 

Occupational Objective(s): Mediators and Negotiators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Beyond Management: The Leadership Experience 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Case Management 

Occupational Objective(s): Healthcare Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 
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CompTIA's A+/Network 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Contract Administration 

Occupational Objective(s): Procurement Specialists, Purchasing Agents and Managers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Crime and Intelligence Analysis 

Occupational Objective(s): Law Enforcement Occupations - Forensics Specialists  
Approximate Cost to Complete: $2,000 
Average Time to Complete: 12 months (145 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Database Management 

Occupational Objective(s): Computer Database Administrators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Electronic Business 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Facilities Management 

Occupational Objective(s): Facilities Managers 
Approximate Cost to Complete: $1,900 
Average Time to Complete: 7-9 months (140 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school graduate/GED 

 
Human Resource Management 

Occupational Objective(s): Personnel/Human Resources Managers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 
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Management Development 
Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Materials Management 

Occupational Objective(s): Production/Operations/Materials Managers 
Approximate Cost to Complete: $2,400 
Average Time to Complete: 9 months (170 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school graduate/GED 

 
Microsoft Certified Systems Engineer (MCSE) 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Professional Meeting Planning 

Occupational Objective(s): Conference and Meeting Planners 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Programmer Analyst 

Occupational Objective(s): Computer Programmers, Computer Systems Analysts 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED  

Project Management 
Occupational Objective(s): Project Managers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED  

Purchasing Management 
Occupational Objective(s): Buyers - Wholesale and Retail, Procurement Specialists, Purchasing 
Agents and Managers 
Approximate Cost to Complete: $2,000 
Average Time to Complete: 9 months (136 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school graduate/GED 
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Supervisory Development 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Technical Information 

Occupational Objective(s): Technical Writers and Editors 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Train-the-Trainer 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
UNIX Systems Analyst 

Occupational Objective(s): Computer Programmers 
Approximate Cost to Complete: $1,600 
Average Time to Complete: 12 months (120 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Complete prerequisite course/program 

 
Vocational Education (Bachelor Degree) 

Occupational Objective(s): Teachers/Instructors - Vocational Education/Training 
Approximate Cost to Complete: $7,250 
Average Time to Complete: Minimum 12 months (585 hours + general education) 
Self-Paced Learning? Yes 
Program Entry Requirements:   5 years experience in field of expertise 

 
Web Applications Developer 

Occupational Objective(s): Graphic Art Designers, Webmasters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 
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Cal-Trade Welding School 
Address: 7115 Bacchini Avenue, Sacramento, CA 95828 
Phone: 916-383-4118 Fax: 916-383-4119 
Multiple Training Site Locations? No 
Years in Operation: 22 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Combination Welding 

Occupational Objective(s): Welders and Cutters 
Approximate Cost to Complete: $5,215 
Average Time to Complete: 20 weeks (600 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older, pass assessment exam 

 
Heliarc/MIG Welding 

Occupational Objective(s): Welders and Cutters 
Approximate Cost to Complete: $4,275 
Average Time to Complete: 12 weeks (360 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older, pass assessment exam 

 
Pipeline Welding 

Occupational Objective(s): Welders and Cutters 
Approximate Cost to Complete: $3,740 
Average Time to Complete: 10 weeks (300 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older, pass assessment exam    
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Capital Bible College 
Address: 9470 Micron Ave., Sacramento, CA 95827 
Phone: 916-856-5677 Fax: 916-856-5959 
Website: http://www.capchrist.edu 
Email: cbc@capchrist.edu 
Multiple Training Site Locations? No 
Years in Operation: 20 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Ministerial Studies 

Occupational Objective(s): Ministers and Pastors 
Approximate Cost to Complete: $5,000 
Average Time to Complete: 2 years (1,152 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 

http://www.capchrist.edu
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Career College of Cosmetology 
Address: 646 Cottonwood Plaza, Woodland, CA 95695 
Phone: 530-666-0969 Fax: 530-673-9102 
Email: career1@jps.net 
Multiple Training Site Locations? No 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Cosmetology 

Occupational Objective(s): Estheticians, Hairstylists, Manicurists 
Approximate Cost to Complete: $5,100/private, $520/Woodland Community College 
Average Time to Complete: 12 months (1,600 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Instructor Trainee 

Occupational Objective(s): Hairstyling/Cosmetology Instructors 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 4-6 months (600 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school graduate/GED, cosmetology license 

 
Manicurist 

Occupational Objective(s): Manicurists 
Approximate Cost to Complete: $2,000/private, $300/Woodland Community College 
Average Time to Complete: 2-3 months (400 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older    
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Careers In Construction 
Address: 819 Striker Avenue, Suite 1, Sacramento, CA 95834 
Phone: 916-923-3322 Fax: 916-923-3455 
Website: http://www.ciconstruct.com 
Email: cicstone@ciconstruct.com 
Multiple Training Site Locations? No 
Years in Operation: 13 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Certificate Programs Offered 
Construction Cost Estimating 

Occupational Objective(s): Cost Estimators 
Approximate Cost to Complete: $4,856 
Average Time to Complete: 12 weeks (405 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Construction experience, pass entrance exam 

 
Construction Estimating and Management 

Occupational Objective(s): Construction Managers, Cost Estimators 
Approximate Cost to Complete: $5,532 
Average Time to Complete: 16 weeks (536 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school graduate/GED, construction experience, 

pass entrance exam 
 

http://www.ciconstruct.com
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Carpenters Training Committee for Northern California 
Address: 4421 Pell Drive, Sacramento, CA 95638 
Phone: 916-925-7797 Fax: 916-925-1114 
Multiple Training Site Locations? Yes 
Years in Operation: 40 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Acoustical Apprenticeship 

Occupational Objective(s): Acoustical Ceiling Installers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 3 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Carpenter Apprenticeship 

Occupational Objective(s): Carpenters 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 4 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Insulation Apprenticeship 

Occupational Objective(s): Insulation Installers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 3 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older    
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Carpet, Linoleum & Tile Layers, Local 1237 
Address: 2840 El Centro Road, Suite 105, Sacramento, CA 95833 
Phone: 916-921-1118 Fax: 916-929-2140 
Multiple Training Site Locations? Yes 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: No Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Floor Covering Apprenticeship 

Occupational Objective(s): Carpet Installers 
Approximate Cost to Complete: $1,200 
Average Time to Complete: 4 years (6,000 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Center for Employment Training 
Address: 6853 65th Street, Sacramento, CA 95828 
Phone: 916-393-7401 Fax: 916-393-7347 
Website: http://www.cet2000.org 
Email: cetsac@jps.net 
Multiple Training Site Locations? No 
Years in Operation: 4 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: No GED Assistance: Yes 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Accounting Clerk/Bookkeeper 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $6,980 
Average Time to Complete: 30 weeks (900 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Accounts Payable/Receivable 

Occupational Objective(s): Billing Clerks 
Approximate Cost to Complete: $4,111 
Average Time to Complete: 10 weeks (350 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Automotive Specialist 

Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: $6,492 
Average Time to Complete: 23 Weeks (810 Hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older, Driver's License 

 
Brake Systems Technician 

Occupational Objective(s): Brake Repairers 
Approximate Cost to Complete: $4,784 
Average Time to Complete: 14 weeks (480 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 

http://www.cet2000.org
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Electronics Technology 

Occupational Objective(s): Electrical and Electronic Assemblers, Electrical/Electronic 
Engineering Technicians, Electronics Testers 
Approximate Cost to Complete: $6,492 
Average Time to Complete: 23 weeks (810 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
HVAC Installer/Repairer 

Occupational Objective(s): HVAC Mechanics/Technicians 
Approximate Cost to Complete: $5,431 
Average Time to Complete: 18 weeks (605 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
HVAC Repair & Building Maintenance 

Occupational Objective(s): HVAC Mechanics/Technicians 
Approximate Cost to Complete: $6,492 
Average Time to Complete: 23 weeks (810 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older, able to lift 25+ lbs. 

 
Touch-up Re-work Specialist (Electronics) 

Occupational Objective(s): Electrical and Electronic Assemblers 
Approximate Cost to Complete: $4,474 
Average Time to Complete: 14 weeks (420 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Truck Driving 

Occupational Objective(s): Truck Drivers - Heavy/Tractor-Trailer, Truck Drivers - Light 
Approximate Cost to Complete: $6,958 
Average Time to Complete: 18 weeks (630 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older, good driving record 

 
Vehicle Operator (Passenger Van/Bus) 

Occupational Objective(s): Bus Drivers 
Approximate Cost to Complete: $4,655 
Average Time to Complete: 13 weeks (455 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older   
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Central Sierra Regional Occupational Program 
Address: 4675 Missouri Flat Road, Placerville, CA 95667 
Phone: 530-621-0123 Fax: 530-642-0287 
Multiple Training Site Locations? Yes 
Years in Operation: 26 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: No Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Animal Health 

Occupational Objective(s): Animal Caretakers, Veterinary Assistants 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
Architect - CAD Drafting 

Occupational Objective(s): Drafters/CAD Operators, Interior Designers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Automotive Services (Body) 
Occupational Objective(s): Auto Body Repairers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Automotive Services (Engine) 
Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (360/540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Building Construction, Light 

Occupational Objective(s): Carpenters Helpers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Careers with Children 
Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Computer Studies - Secretarial/Account Clerk 
Occupational Objective(s): Bookkeeping/Accounting Clerks, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 2-10 months (360-1,440 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Computer Technician 
Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 5 months (180 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Cosmetology 
Occupational Objective(s): Estheticians, Hairstylists, Manicurists, Pedicurists 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 11 months (1,600 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Culinary Arts 
Occupational Objective(s): Bakers, Bread and Pastry, Cooks - Restaurant 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Dental Assistant 
Occupational Objective(s): Dental Assistants 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Electronics 
Occupational Objective(s): Electrical/Electronic Engineering Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Fire Control Technician 
Occupational Objective(s): Firefighters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Graphic Arts/Printing 
Occupational Objective(s): Desktop Publishing Specialists, Graphic Art Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Law Enforcement 
Occupational Objective(s): Correctional Officers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or o lder), or adults (if 

openings exist) 
Manicuring 

Occupational Objective(s): Manicurists 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 3 months (400 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Medical Assisting 

Occupational Objective(s): Medical Assistants 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Metal Fabrication/Welding 
Occupational Objective(s): Assemblers and Fabricators, Welders and Cutters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Photography 
Occupational Objective(s): Photographer's Helpers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Video Production 
Occupational Objective(s): TV/Video Production Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9-10 months (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Chapman University 
Address: 855 Howe Avenue, Sacramento, CA 95825 
Phone: 916-922-0119 Fax: 916-922-0459 
Website: http://www.chapman.edu 
Email: sac@chapman.edu 
Multiple Training Site Locations? Yes 
Years in Operation: 40 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Career Counseling (Graduate) 
Computer Information Systems (Undergraduate) 
Criminal Justice (Undergraduate) 
Education - Administration (Graduate) 
Education - Credential Programs 
Education - Curriculum (Graduate) 
Education: Masters of Teaching 
Health Administration (Graduate) 
Health Systems (Undergraduate) 
Human Resources (Graduate) 
Organizational Leadership (Undergraduate and Graduate) 
Psychology MFT (Undergraduate and Graduate) 
Social Science (Undergraduate) 

http://www.chapman.edu
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Chapman University - Diamond Springs Learning Center 
Address: 694 Pleasant Valley Road, Suite 7, Diamond Springs, CA 95619 
Phone: 530-621-1708 Fax: 530-621-0117 
Website: http://www.chapman.edu 
Email: ds@chapman.edu 
Multiple Training Site Locations? Yes 
Years in Operation: 20 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Education (Graduate) 
Education: Masters of Teaching 
Psychology (Undergraduate) 
Teaching Credentialing - Multiple Subject 
Teaching Credentialing - Single Subject 
 

http://www.chapman.edu
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Citrus Heights Beauty College 
Address: 7518 Baird Way, Citrus Heights, CA 95610 
Phone: 916-725-6861 Fax: 916-725-6862 
Multiple Training Site Locations? No 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Cosmetology 

Occupational Objective(s): Hairstylists 
Approximate Cost to Complete: $4,500 
Average Time to Complete: 10 months (1,600 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Esthetician 

Occupational Objective(s): Estheticians 
Approximate Cost to Complete: $4,500 
Average Time to Complete: 4 months (600 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Manicurist 

Occupational Objective(s): Manicurists, Pedicurists 
Approximate Cost to Complete: $1,450 
Average Time to Complete: 10 weeks (400 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Clinical Touch School of Massage Therapy 
Address: 6815 Five Star Blvd., Suite 105, Rocklin, CA 95677 
Phone: 916-630-1215 Fax: 916-630-7616 
Multiple Training Site Locations? No 
Years in Operation: 4 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Massage Therapy I - Entry Level 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,000 
Average Time to Complete: 10 weeks (130 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, good 

health  
Massage Therapy II - Deep Tissue 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,000 
Average Time to Complete: 10 weeks (130 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, good 

health 
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CompuVista Business Institute 
Address: 1833 Howe Avenue, Suite A, Sacramento, CA 95825 
Phone: 916-922-2000 Fax: 916-922-2077 
Website: http://www.cbisac.com/ 
Multiple Training Site Locations? Yes 
Years in Operation: 17 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Computer Office Specialist 

Occupational Objective(s): Bookkeeping/Accounting Clerks, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: $5,500 
Average Time to Complete: 4 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Micro Computer Operations 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $4,000 
Average Time to Complete: 3 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Network Engineer 

Occupational Objective(s): Computer Network Engineers 
Approximate Cost to Complete: $8,000 
Average Time to Complete: 6 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Network Support Specialist 

Occupational Objective(s): Computer Network Administrators, Computer Service Technicians,  
Computer Support Specialists 
Approximate Cost to Complete: $5,500 
Average Time to Complete: 4 months (320 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Software Analyst 

Occupational Objective(s): Computer Programmers, Computer Systems Analysts 
Approximate Cost to Complete: $7,000 
Average Time to Complete: 6 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Construction Plus Training 
Address: 8350 Auburn Blvd., Suite 105, Citrus Heights, CA 95610 
Phone: 916-721-0264 Fax: 916-721-8755 
Website: http://www.cp-training.com 
Email: jechols@cp-training.com 
Multiple Training Site Locations? No 
Years in Operation: 9 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Certificate Programs Offered 
Construction Estimating 

Occupational Objective(s): Cost Estimators 
Approximate Cost to Complete: $5,985 
Average Time to Complete: 12 weeks (480 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED, pass 

entrance exam 
 

Construction Superintendent 
Occupational Objective(s): Construction Managers 
Approximate Cost to Complete: $5,985 
Average Time to Complete: 12 weeks (480 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED, pass 

entrance exam 
 

Contractors Exam Prep 
Occupational Objective(s): Construction Contractors 
Approximate Cost to Complete: $325 
Average Time to Complete: 8 weeks (24 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

   
PC Technician 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $5,990 
Average Time to Complete: 12 weeks (384 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED, pass 

entrance exam 

http://www.cp-training.com


Construction Plus Training          393 
 
Project Manager 

Occupational Objective(s): Construction Managers 
Approximate Cost to Complete: $5,985 
Average Time to Complete: 12 weeks (480 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED, pass 

entrance exam 
 

Web Design & Management 
Occupational Objective(s): Graphic Art Technicians, Webmasters 
Approximate Cost to Complete: $5,990 
Average Time to Complete: 12 weeks (384 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED, pass 

entrance exam 
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Cook School of Real Estate 
Address: 4305 Freeport Blvd., Sacramento, CA 95822 
Phone: 916-451-6702 Fax: 916-451-2754 
Website: http://www.cookrealty.net 
Email: school@cookrealty.net 
Multiple Training Site Locations? No 
Years in Operation: 16 
Accreditation: California Department of Real Estate 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Certificate Programs Offered 
Real Estate License Preparation 

Occupational Objective(s): Real Estate Agents 
Approximate Cost to Complete: $200 
Average Time to Complete: 2-3 months (45 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

   

http://www.cookrealty.net
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Cosumnes River College 
Address: 8401 Center Parkway, Sacramento, CA 95823 
Phone: 916-691-7329 Fax: 916-688-7416 
Website: http://www.crc.losrios.cc.ca.us 
Multiple Training Site Locations? No 
Years in Operation: 30 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Accounting 
Accounting, General 
Administration of Justice 
Agricultural Business 
Art 
Automotive Mechanics Technology 
Building Inspection Technology 
Business 
Communication Media 
Computer Information Science 
Construction Management Technology 
Culinary Arts Management 
Drafting Technology 
Early Childhood Education 
English 
Environmental Design 
Environmental Technology 
Fire Technology 
General Education 
Health Information Technology 
Horticulture 
Human Services 
Interdisciplinary Studies 
Management 
Marketing 
Medical Assisting 
Music 
Photography 

http://www.crc.losrios.cc.ca.us
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Real Estate 
Science and Mathematics, General 
Social Science 
Theater Arts 
Veterinary Technology 
 

Certificate Programs Offered 
Administration of Justice: Correctional Science 

Occupational Objective(s): Correctional Officers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Agriculture Business 
Occupational Objective(s): Agricultural Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Automotive Mechanics Technology (various options) 
Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Building Inspection Technology 
Occupational Objective(s): Construction and Building Inspectors 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Business: Administrative Assistant 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Business: Office Assistant, Data Entry 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1 semester 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Business: Office Assistant, General Clerk 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Business: Office Assistant, Information Processing 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Business: Small Business Management/Entrepreneurship 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Information Science (various options) 

Occupational Objective(s): Computer Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Construction Management Technology 

Occupational Objective(s): Construction Managers, Cost Estimators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Culinary Arts 

Occupational Objective(s): Bakers, Bread and Pastry, Cooks - Restaurant 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Drafting Technology 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Early Childhood Education (various options) 
Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Environmental Design 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Environmental Technology 

Occupational Objective(s): Hazardous Materials Removal Workers, Hazardous Materials 
Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Fire Technology 
Occupational Objective(s): Firefighters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Health Information Technology 
Occupational Objective(s): Healthcare Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Horticulture 

Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Human Services 

Occupational Objective(s): Human Service Workers, Residential Counselors 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Management 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Management Information Systems 

Occupational Objective(s): Information Systems/Technology Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Medical Assisting 

Occupational Objective(s): Medical Assistants 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Office Administration 

Occupational Objective(s): Office Managers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4-10 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Photography 

Occupational Objective(s): Photographers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Real Estate 

Occupational Objective(s): Real Estate Agents, Real Estate Brokers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Science 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Speech Communication 
Occupational Objective(s): Call for information 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old or high school graduate/GED 

Telecommunications Technology 
Occupational Objective(s): Telecommunications Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Television Production 

Occupational Objective(s): TV/Video Production Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Theatre Arts: Acting 
Occupational Objective(s): Theatre Arts Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Theatre Arts: Technical Production 
Occupational Objective(s): Theatre Arts Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old or high school graduate/GED  

Veterinary Technology 
Occupational Objective(s): Veterinary/Animal Health Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Welding 

Occupational Objective(s): Welders and Cutters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Cosumnes River College - El Dorado Center 
Address: 6699 Campus Drive, Placerville, CA 95667 
Phone: 530-642-5645 Fax: 530-642-5652 
Website: http://www.crc.losrios.cc.ca.us 
Multiple Training Site Locations? No 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: No Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Degree Programs Offered 
Accounting 
Administration of Justice 
Administrative Assistant 
Art 
Business - General 
Business Administration 
Business Transfer 
Computer Information Science 
Early Childhood Education 
Fire Technology 
General Education - Transfer 
Geology 
Human Services 
Journalism 
Real Estate 
Science, Mathematics & Engineering 
Social Sciences - General 
 

http://www.crc.losrios.cc.ca.us
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Certificate Programs Offered 
Accounting 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Administration of Justice 

Occupational Objective(s): Law Enforcement Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Automotive Mechanics Technology 

Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Business - General 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Computer Information Science 
Occupational Objective(s): Computer Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Early Childhood Education 
Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Fire Technology 
Occupational Objective(s): Firefighters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Human Services 

Occupational Objective(s): Human Service Workers, Residential Counselors 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Management Information Systems 

Occupational Objective(s): Information Systems/Technology Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Office Administration 

Occupational Objective(s): Office Managers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Real Estate 

Occupational Objective(s): Real Estate Agents, Real Estate Brokers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Small Business Management 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Telecommunications Technology 

Occupational Objective(s): Telecommunications Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Cosumnes River College - Folsom Lake Center 
Address: 100 Clarksville Road, Folsom, CA 95630 
Phone: 916-608-6500 Fax: 916-608-6569 
Website: http://www.losrios.cc.ca.us 
Email: neklasj@flc.losrios.cc.ca.us 
Multiple Training Site Locations? No 
Years in Operation: 8 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Accounting 
Administration of Justice 
Administration of Justice: Correctional Science 
Business 
Computer Information Science 
Early Childhood Education 
General Education 
Interdisciplinary Studies: American Studies 
Interdisciplinary Studies: Humanities 
Mathematics 
Science 
Social Science 
 

Certificate Programs Offered 
Accounting (various options) 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Administration of Justice: Correctional Science 

Occupational Objective(s): Correctional Officers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Computer Information Science (various options) 

Occupational Objective(s): Computer Network Administrators, Computer Network Technicians, 
Computer Support Specialists 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Early Childhood Education (various options) 

Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Management Information Systems (various options) 

Occupational Objective(s): Information Systems/Technology Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Dolphin Scuba Center 
Address: 1530 El Camino Avenue, Sacramento, CA 95815 
Phone: 916-929-8188 Fax: 916-929-3528 
Website: http://www.dolphinscuba.com 
Email: dolphinsac@aol.com 
Multiple Training Site Locations? No 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Instructor Development 

Occupational Objective(s): Scuba Diving Instructors 
Approximate Cost to Complete: $2,500 
Average Time to Complete: 9-12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

   

http://www.dolphinscuba.com
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D-Q University 
Address: County Road 31/P.O. Box 409, Davis, CA 95617 
Phone: 530-758-0470 Fax: 530-758-4891 
Website: http://www.dqu.cc.ca.us 
Multiple Training Site Locations? Yes 
Years in Operation: 30 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Degree Programs Offered 
Appropriate Technology 
Business 
Community Development 
Computer Science 
Early Childhood Education 
Environmental Studies 
Gaming Administration 
General Agriculture 
General Science 
Indigenous Studies 
Liberal Studies 
Native American Fine Arts 
Social Science 
 

Certificate Programs Offered 
Appropriate Technology 

Occupational Objective(s): Construction Occupations - Solar Energy 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Building & Landscape Maintenance 
Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations, Maintenance 
Repairers - General Utility 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Business Management 
Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Applications 

Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Conflict Management and Resolution 

Occupational Objective(s): Mediators and Negotiators 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Diversity in Early Childhood Education 

Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Forestry Technician 

Occupational Objective(s): Forest and Conservation Workers 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Gaming Operations 
Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Indian Entrepreneurship 
Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED   
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Indian Teacher Training 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Marketing 

Occupational Objective(s): Marketing/Advertising/Public Relations Managers 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Private Preschool Teacher 

Occupational Objective(s): Teachers - Preschool 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Public Preschool Teacher 

Occupational Objective(s): Teachers - Preschool 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Renewable Energy 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Special Needs 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Substance Abuse Counseling 

Occupational Objective(s): Drug and Alcohol Counselors, Residential Counselors 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

  



410 Training Directory: Sacramento Region 
 

D-Q University – continued 
 

Word Processing/Office Procedures 
Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $100/unit 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Drywall/Lathing JATC 
Address: 23217 Kidder Street, Hayward, CA 94545 
Phone: 510-785-5885 Fax: 510-785-4434 
Multiple Training Site Locations? Yes 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Drywall/Lathing 

Occupational Objective(s): Drywall Installers, Lathers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 4 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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EBM Business Institute 
Address: 6024-C San Juan Avenue, Citrus Heights, CA 95610 
Phone: 916-723-4850 Fax: 916-723-4822 
Email: hbkman@ev1.net 
Multiple Training Site Locations? Yes 
Years in Operation: 19 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Microcomputer Operations 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $2,800 
Average Time to Complete: 4 months (300 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older   
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Elayan Dental Lab Institute 
Address: 4611 Freeport Blvd., Suite 6, Sacramento, CA 95822 
Phone: 916-451-8100 Fax: 916-444-5748 
Multiple Training Site Locations? No 
Years in Operation: 6 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Dental Lab Technician, Entry Level 

Occupational Objective(s): Dental Lab Technicians 
Approximate Cost to Complete: $4,800 
Average Time to Complete: 12 weeks (192 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Elite Academy 
Address: 5522 Garfield Avenue, Sacramento, CA 95821 
Phone: 916-338-1885 Fax: 916-338-1898 
Multiple Training Site Locations? No 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Cosmetology 

Occupational Objective(s): Hairstylists 
Approximate Cost to Complete: $7,325 
Average Time to Complete: 1,600 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 



Elite Academy – Embry-Riddle Aeronautical University          415 
 
 

Embry-Riddle Aeronautical University 
Address: 5146 Arnold Avenue, Suite 2, McClellan AFB, CA 95652 
Phone: 916-920-9620 Fax: 916-920-1336 
Website: http://www.erau.edu 
Email: mcclellan_center@cts.db.erau.edu 
Multiple Training Site Locations? No 
Years in Operation: 15 
Accreditation: Southern Association of Colleges and Schools 

 
Note: The serv ices and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Degree Programs Offered 
Aeronautical Science (Graduate) 
Aviation Business Administration (Undergraduate, Graduate) 
Management of Technical Operations (Undergraduate) 
Professional Aeronautics (Undergraduate) 

 

http://www.erau.edu
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Executive Flyers 
Address: 6151 Freeport Blvd., Suite 151, Sacramento, CA 95822 
Phone: 916-427-1888 Fax: 916-427-1881 
Website: http://www.execflyers.com 
Email: callaway@execflyers.com 
Multiple Training Site Locations? No 
Years in Operation: 20 
Accreditation: Federal Aviation Administration 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Certified Flight Instructor - Airplane 

Occupational Objective(s): Flight Instructors 
Approximate Cost to Complete: $1,886 
Average Time to Complete: 1 month (25 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Possession of commercial pilot's license 

 
Certified Flight Instructor - Instrument 

Occupational Objective(s): Flight Instructors 
Approximate Cost to Complete: $1,679 
Average Time to Complete: 1 month (20 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Possession of commercial pilot's license 

 
Certified Flight Instructor - Multiengine Airplane 

Occupational Objective(s): Flight Instructors 
Approximate Cost to Complete: $2,572 
Average Time to Complete: 1 month (10 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Possession of flight instructor's license 

 
Commercial/Charter Pilot with Instrument Rating 

Occupational Objective(s): Aircraft Pilots, Flight Instructors 
Approximate Cost to Complete: $16,385 
Average Time to Complete: 6 months (200 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Possession of private pilot’s license 

 

http://www.execflyers.com


Executive Flyers          417 
 
Instrument Rating 

Occupational Objective(s): Aircraft Pilots 
Approximate Cost to Complete: $4,780 
Average Time to Complete: 3 months (40 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Possession of private pilot’s license 

 
Multi-Engine Rating - Private or Commercial 

Occupational Objective(s): Flight Instructors 
Approximate Cost to Complete: $2,572 
Average Time to Complete: 2 weeks (12 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Possession of private/commercial pilot's license 

 
Private Pilot - Airplane License 

Occupational Objective(s): Aircraft Pilots 
Approximate Cost to Complete: $4,000-$5,000 
Average Time to Complete: 3 months (55-60 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 
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Fair Oaks Massage Institute 
Address: 4136 Pennsylvania Ave., Fair Oaks, CA 95628 
Phone: 916-965-4063 Fax: 916-965-4129 
Website: http://www.fairoaksmassageinstitute.com 
Email: fomi@rcsis.com 
Multiple Training Site Locations? No 
Years in Operation: 1 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Advanced Certified Massage Therapist 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,800 
Average Time to Complete: 25 weeks (250 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, good 

health 
 

Certified Holistic Massage Practitioner 
Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $3,700 
Average Time to Complete: 6-8 months (500 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, good 

health 
 

Certified Massage Therapist 
Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $250 
Average Time to Complete: 9 weeks (126 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, good 

health 
 

http://www.fairoaksmassageinstitute.com
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Federico College of Hairstyling 
Address: 2100 Arden Way, Suite 265, Sacramento, CA 95825 
Phone: 916-929-4242 Fax: 916-929-5033 
Website: http://www.federicocollege.com 
Multiple Training Site Locations? No 
Accreditation: National Accrediting Commission of Cosmetology Arts & Sciences 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Certified Massage Practitioner 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,000 
Average Time to Complete: 2 months 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Cosmetology 

Occupational Objective(s): Hairstylists 
Approximate Cost to Complete: $8,000 + books and tools 
Average Time to Complete: 10-18 months 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Esthetician 

Occupational Objective(s): Estheticians 
Approximate Cost to Complete: $4,320 + books and tools 
Average Time to Complete: 20-30 weeks 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Manicuring 

Occupational Objective(s): Manicurists 
Approximate Cost to Complete: $1,500 
Average Time to Complete: 9-15 weeks 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

  

http://www.federicocollege.com


420 Training Directory: Sacramento Region 
 
 

Field Ironworkers Apprenticeship & Training Program 
Address: 3524 51st Avenue, Sacramento, CA 95823 
Phone: 916-428-7420 Fax: 916-428-7422 
Multiple Training Site Locations? Yes 
Years in Operation: 80 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Ironworkers Apprenticeship 

Occupational Objective(s): Ironworkers 
Approximate Cost to Complete: $500 initiation fee 
Average Time to Complete: 3 years (650 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older or high school graduate/GED 

   



Field Ironworkers Apprenticeship & Training Program – Folsom-Cordova Adult Education          421 
 
 

Folsom-Cordova Adult Education 
Address: 10850 Gadsten Way, Rancho Cordova, CA 95670 
Phone: 916-635-6810 Fax: 916-635-0905 
Website: http://www.fcusd.k12.ca.us 
Multiple Training Site Locations? Yes 
Years in Operation: 40 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Computer Operator - Introduction 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $35-40 
Average Time to Complete: 10 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older  

Computer Operator - Software Applications 
Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $20-40 per class 
Average Time to Complete: 10 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older  

Floral Techniques 
Occupational Objective(s): Floral Designers 
Approximate Cost to Complete: $10 
Average Time to Complete: 8 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

  

http://www.fcusd.k12.ca.us
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Global Travel Academy 
Address: 101 El Camino Plaza, Sacramento, CA 95815 
Phone: 916-565-7116 Fax: 916-565-0936 
Website: http://www.globaltrav.com 
Email: donm@globaltrav.com 
Multiple Training Site Locations? No 
Years in Operation: 16 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Travel Agent/Airline Training 

Occupational Objective(s): Customer Service Related Occupations, Travel Agents 
Approximate Cost to Complete: $1,895 
Average Time to Complete: 13 weeks (156 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

   

http://www.globaltrav.com
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Golden Gate University 
Address: 2595 Capitol Oaks Drive, 2nd Floor, Sacramento, CA 95833 
Phone: 916-648-1446 Fax: 916-648-3915 
Website: http://www.ggu.edu 
Email: jbauer@ggu.edu 
Multiple Training Site Locations? No 
Years in Operation: 32 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Degree Programs Offered 
Business Administration (Undergraduate) 
Computer Information Systems (Graduate) 
Computer Information Systems (Undergraduate) 
E-Commerce (Graduate) 
Executive MBA (Graduate) 
Finance (Graduate) 
General Course Study (Graduate) 
Human Relations (Undergraduate) 
Human Resources Management (Graduate) 
Information Systems (Graduate) 
Management (Graduate) 
Marketing (Graduate) 
Technology Management (Undergraduate) 
Telecommunications (Graduate) 
 

http://www.ggu.edu
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Golden State Culinary Institute 
Address: 333 Sunrise Ave, Suite 400, Roseville, CA 95661 
Phone: 916-797-3663 Fax: 916-797-1075 
Website: http://www.gsculinary.com 
Email: gsci@pacbell.net 
Multiple Training Site Locations? No 
Years in Operation: 1 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Baking and Pastry Arts 

Occupational Objective(s): Bakers, Bread and Pastry 
Approximate Cost to Complete: $11,500 
Average Time to Complete: 6 months 
Self-Paced Learning? No 
Program Entry Requirements:   Call for information 

 
Culinary Arts 

Occupational Objective(s): Chefs, Cooks - Restaurant 
Approximate Cost to Complete: $22,840 
Average Time to Complete: 16 months 
Self-Paced Learning? No 
Program Entry Requirements:   Call for information 

   

http://www.gsculinary.com
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Goodwill Industries of Sacramento 
Address: 6648 Franklin Blvd., Sacramento, CA 95823 
Phone: 916-395-9000 Fax: 916-395-2615 
Multiple Training Site Locations? No 
Years in Operation: 30 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Clerical Training 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: Paid by referring agency 
Average Time to Complete: 5-12 weeks (100 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Custodial Training 

Occupational Objective(s): Janitors/Custodians 
Approximate Cost to Complete: Paid by referring agency 
Average Time to Complete: 10 weeks (375 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Habilitation Services Program 

Occupational Objective(s): Varies by Individual 
Approximate Cost to Complete: Paid by referring agency 
Average Time to Complete: Varies 
Self-Paced Learning? Yes 
Program Entry Requirements:   Developmentally disabled adults  

Word Processing 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: Paid by referring agency 
Average Time to Complete: 14 weeks (245 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older   
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Grant Adult & Community Education 
Address: 577 Las Palmas Avenue, Sacramento, CA 95815 
Phone: 916-263-6532 Fax: 916-263-6460 
Website: http://www.grantadulted.org 
Multiple Training Site Locations? Yes 
Years in Operation: 40+ 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: Yes Short-Term Classes: Yes 
 

Certificate Programs Offered 
Certified Nursing Assistant 

Occupational Objective(s): Nurse Aides 
Approximate Cost to Complete: $250 
Average Time to Complete: 9 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older, attending high school 

 
Computer Operator/Internet 

Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $30 
Average Time to Complete: Call for information 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Licensed Vocational Nurse 

Occupational Objective(s): Licensed Vocational Nurses 
Approximate Cost to Complete: $3,350 + books & supplies 
Average Time to Complete: 23 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Medical Assistant 

Occupational Objective(s): Medical Assistants 
Approximate Cost to Complete: $350 + books & supplies 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 

http://www.grantadulted.org
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H & R Block Tax School 
Address: 431 Cleveland Street, Woodland, CA 95695 
Phone: 530-666-0101 Fax: 530-666-1328 
Multiple Training Site Locations? No 
Years in Operation: 28 
Accreditation: California Tax Education Council 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Basic Income Tax Preparation 

Occupational Objective(s): Tax Preparers 
Approximate Cost to Complete: $199 
Average Time to Complete: 12 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Hazardous Environmental Education Services 
Address: 8188 Alpine Avenue, Sacramento, CA 95823 
Phone: 916-739-0515 Fax: 916-739-0526 
Multiple Training Site Locations? No 
Years in Operation: 5 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Asbestos Building Inspector 

Occupational Objective(s): Construction and Building Inspectors - Asbestos 
Approximate Cost to Complete: $395 
Average Time to Complete: 3 days (24 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Asbestos Management Planner 

Occupational Objective(s): Hazardous Materials - Asbestos Management Planners 
Approximate Cost to Complete: $295 
Average Time to Complete: 2 days (16 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older w/building inspectors certificate 

 
Asbestos Project Designer 

Occupational Objective(s): Hazardous Materials - Asbestos Project Designers 
Approximate Cost to Complete: $495 
Average Time to Complete: 4 days (32 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older w/asbestos certification 

 
Asbestos Worker 

Occupational Objective(s): Hazardous Materials Removal Workers 
Approximate Cost to Complete: $475 
Average Time to Complete: 1 week (32 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 



Hazardous Environmental Education Services          429 
 
 

Contractor/Supervisor 
Occupational Objective(s): Hazardous Materials - Asbestos Abatement Supervisors 
Approximate Cost to Complete: $525 
Average Time to Complete: 1 week (40 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 
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Heald College 
Address: 2910 Prospect Park Drive, Rancho Cordova, CA 95670 
Phone: 916-638-1616 Fax: 916-853-8282 
Website: http://www.heald.edu 
Multiple Training Site Locations? Yes 
Years in Operation: 137 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Accounting 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $2,520 per quarter 
Average Time to Complete: 12-18 months (1,200-1,800 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Business Software Applications 

Occupational Objective(s): Computer Support Specialists, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: $2,520 per quarter 
Average Time to Complete: 12-18 months (1,200-1,800 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computer Business Administration 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $2,520 per quarter 
Average Time to Complete: 12-18 months (1,200-1,800 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computer Technology 

Occupational Objective(s): Computer Service Technicians, Computer Support Specialists 
Approximate Cost to Complete: $2,520 per quarter 
Average Time to Complete: 18 months (1,800 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

  

http://www.heald.edu
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Heald College, School of Technology 
Address: 7 Sierra Gate Plaza, Roseville, CA 95678 
Phone: 916-789-8600 Fax: 916-972-0993 
Website: http://www.heald.edu 
Multiple Training Site Locations? Yes 
Years in Operation: 12 
Accreditation: Western Association of Schools and Colleges 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Business Software Applications 

Occupational Objective(s): Computer Support Specialists, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: $2,520 per quarter 
Average Time to Complete: 12-18 months (1,200-1,800 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED  

Computer Business Administration 
Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $2,520 per quarter 
Average Time to Complete: 12-18 months (1,200-1,800 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED  

Computer Technology 
Occupational Objective(s): Computer Service Technicians, Computer Support Specialists 
Approximate Cost to Complete: $15,720 
Average Time to Complete: 18 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 

http://www.heald.edu


432 Training Directory: Sacramento Region 
 

Heald College, School of Technology – continued 
 

Electronics Technology 
Occupational Objective(s): Electrical/Electronic Engineering Technicians 
Approximate Cost to Complete: $15,720 
Average Time to Complete: 18 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Networking Technology - Microsoft Windows NT 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Networking Technology - Novell Netware 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   Pass assessment exam 
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Healing Arts Institute 
Address: 112 Douglas Blvd., Roseville, CA 95678 
Phone: 916-782-1275 Fax: 916-783-4258 
Website: http://www.healingartsinstitute.com 
Email: jmally@usa.net 
Multiple Training Site Locations? No 
Years in Operation: 10 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: No Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Acupressure Massage Training 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,150 
Average Time to Complete: 4 months (120 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Certified Massage Therapist 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $970 
Average Time to Complete: 3-12 weeks (126 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

   

http://www.healingartsinstitute.com
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High-Tech Institute 
Address: 1111 Howe Avenue, Sacramento, CA 95825 
Phone: 916-929-9700 Fax: 916-929-9703 
Website: http://www.high-techinstitute.com 
Email: sjames@hightechinstitute.com 
Multiple Training Site Locations? No 
Years in Operation: 5 
Accreditation: Accrediting Commission of Career Schools and Colleges of Technology 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Computer Networking and Information Technician 

Occupational Objective(s): Computer Network Technicians, Information Systems/Technology 
Occupations 
Approximate Cost to Complete: $12,950 
Average Time to Complete: 36 weeks (900 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Dental Assisting 

Occupational Objective(s): Dental Assistants 
Approximate Cost to Complete: $8,750 
Average Time to Complete: 37 weeks (755 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Hospital Unit Coordinator 

Occupational Objective(s): Healthcare - Hospital Unit Coordinators 
Approximate Cost to Complete: $7,200 
Average Time to Complete: 32 weeks (693 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Medical Assisting 

Occupational Objective(s): Medical Assistants 
Approximate Cost to Complete: $7,200 
Average Time to Complete: 32 weeks (693 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

  

http://www.high-techinstitute.com
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Surgical Technologist 
Occupational Objective(s): Surgical Technicians 
Approximate Cost to Complete: $15,650 
Average Time to Complete: 54 weeks (1,125 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
X-Ray Technician 

Occupational Objective(s): Radiologic Technologists 
Approximate Cost to Complete: $11,250 
Average Time to Complete: 41 weeks (1,077 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 
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HVAC/R Training Institute 
Address: 1310 Tradewinds Court, West Sacramento, CA 95691 
Phone: 916-374-8228 Fax: 916-374-8261 
Website: http://www.impactresources.com/hvac.htm 
Email: hvacinfo@impactresources.com 
Multiple Training Site Locations? No 
Years in Operation: 2 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
HVAC/R Service Technician 

Occupational Objective(s): HVAC Mechanics/Technicians 
Approximate Cost to Complete: $5,995 
Average Time to Complete: 15 weeks (600 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

  

http://www.impactresources.com/hvac.htm
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Infotec 
Address: 8950 Cal Center Drive, Building 1, Suite 110, Sacramento, CA 95826 
Phone: 916-361-6920 Fax: 916-361-6931 
Website: http://www.infotec.com 
Email: scottv@infotec.com 
Multiple Training Site Locations? No 
Years in Operation: 2 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Microsoft Certified Products Specialist 

Occupational Objective(s): Computer Support Specialists 
Approximate Cost to Complete: $4,675 
Average Time to Complete: 6 weeks (120 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED, pass entrance exam 

 
Microsoft Certified Systems Engineer 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: $9,970 
Average Time to Complete: 17-30 weeks (440 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED, pass entrance exam 

 
Novell Professional Engineer 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers, 
Computer Support Specialists 
Approximate Cost to Complete: $9,880 
Average Time to Complete: 16 weeks (418 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED, pass entrance exam 

   

http://www.infotec.com
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InnerQuest Alchemical Hypnotherapy Institute 
Address: 1215 High Street, Suite 102, Auburn, CA 95603 
Phone: 530-889-8505 Fax: 530-889-8946 
Website: http://www.thequalityoflife.com/InnerQuest 
Email: innerquest@thequalityoflife.com 
Multiple Training Site Locations? No 
Years in Operation: 11 
Accreditation: American Council of Hypnotist Examiners 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Certified Master Hypnotherapist 

Occupational Objective(s): Hypnotherapists 
Approximate Cost to Complete: $2,525 
Average Time to Complete: 9 months (225 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

  

http://www.thequalityoflife.com/InnerQuest
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Innovative Solutions 
Address: 2554 Mill Creek Drive, Sacramento, CA 95833 
Phone: 916-920-1700 Fax: 916-920-2246 
Website: http://www.isinc.com 
Email: janice@isinc.com 
Multiple Training Site Locations? No 
Years in Operation: 18 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
A+ Certification 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $1,895 
Average Time to Complete: 4 weeks (56 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED, personal 

computer exp. 
 

Microsoft Certified Systems Engineer (MCSE) 
Occupational Objective(s): Computer Network Engineers 
Approximate Cost to Complete: $12,500 
Average Time to Complete: 6 months (280 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED, 12 months 

of networking exp. 
 

Microsoft Office User Specialist 
Occupational Objective(s): Computer Support Specialists, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: $1,750 
Average Time to Complete: 2 months (88 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED, office 97 

or higher exp. 
 

http://www.isinc.com
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Novell CNE/Microsoft NT Program 
Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: $10,065 
Average Time to Complete: 6 months (279 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED, 12 months 

of networking exp. 
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ITT Technical Institute 
Address: 10863 Gold Center Drive, Rancho Cordova, CA 95670 
Phone: 916-851-3900 Fax: 916-851-9225 
Website: http://www.itttech.edu 
Multiple Training Site Locations? No 
Years in Operation: 15 
Accreditation: Accrediting Council for Independent Colleges and Schools 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Computer Network Systems Technology 

Occupational Objective(s): Computer Network Administrators 
Approximate Cost to Complete: $24,300 
Average Time to Complete: 2 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computer-Aided Drafting Technology 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $15,599 
Average Time to Complete: 72 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Electronics Engineering Technology (Associate) 

Occupational Objective(s): Electrical/Electronic Engineering Technicians 
Approximate Cost to Complete: $17,690 
Average Time to Complete: 96 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED  

Electronics Engineering Technology (Bachelor) 
Occupational Objective(s): Electrical/Electronic Engineering Technicians 
Approximate Cost to Complete: $9,688 
Average Time to Complete: 48 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   Complete prerequisite course/program 

 

http://www.itttech.edu
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Ja'onna's Medical & Laboratory Skills Training Program 
Address: 2950 Beacon Blvd., West Sacramento, CA 95691 
Phone: 530-345-4248 
Multiple Training Site Locations? Yes 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Especial Medical Techniques 

Occupational Objective(s): Para-Medical Examiners 
Approximate Cost to Complete: $1,594-$1,964 
Average Time to Complete: 15 weeks (61 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Laboratory Assistant/Especial Medical Techniques 

Occupational Objective(s): Medical/Clinical Laboratory Assistants, Para-Medical Examiners 
Approximate Cost to Complete: $2,863-$3,884 
Average Time to Complete: 15 weeks (124 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Medical Laboratory Assistant 

Occupational Objective(s): Medical/Clinical Laboratory Assistants 
Approximate Cost to Complete: $1,558-$1,920 
Average Time to Complete: 12 weeks (63 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Phlebotomist Technician 

Occupational Objective(s): Phlebotomists 
Approximate Cost to Complete: $1,623-$2,019 
Average Time to Complete: 15 weeks (80 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Phlebotomist Technician/Especial Medical Techniques 
Occupational Objective(s): Para-Medical Examiners, Phlebotomists 
Approximate Cost to Complete: $2,890-$3,983 
Average Time to Complete: 15 weeks (141 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Phlebotomist Technician/Laboratory Assistant 

Occupational Objective(s): Medical/Clinical Laboratory Assistants, Phlebotomists 
Approximate Cost to Complete: $2,921-$4,027 
Average Time to Complete: 15 weeks (143 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Phlebotomist, Laboratory Assistant, Especial Medical Techniques 

Occupational Objective(s): Medical/Clinical Laboratory Assistants, Para-Medical Examiners, 
Phlebotomists 
Approximate Cost to Complete: $3,821-$5,903 
Average Time to Complete: 16 weeks (204 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Jerrylee Beauty Colleges 
Address: 200 Whyte Avenue, Roseville, CA 95661 
Phone: 916-726-5577 Fax: 916-726-3213 
Multiple Training Site Locations? No 

 
Note: The services and program inf ormation for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Cosmetology 

Occupational Objective(s): Hairstylists 
Approximate Cost to Complete: $3,875 
Average Time to Complete: 10 months 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older, pass assessment exam 

 
Manicurist 

Occupational Objective(s): Manicurists 
Approximate Cost to Complete: $1,200 
Average Time to Complete: 10 weeks 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older, pass assessment exam 

 
Teacher Training 

Occupational Objective(s): Hairstyling/Cosmetology Instructors 
Approximate Cost to Complete: $1,600 
Average Time to Complete: 15 weeks 
Self-Paced Learning? Yes 
Program Entry Requirements:   Cosmetologist, pass assessment exam 
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Lake Tahoe Community College 
Address: One College Drive, South Lake Tahoe, CA 96150-4524 
Phone: 530-541-4660 Fax: 530-541-7852 
Website: http://www.ltcc.cc.ca.us 
Email: Info@ltcc.cc.ca.us 
Multiple Training Site Locations? No 
Years in Operation: 25 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Addiction Studies 
Art 
Business 
Business Office Administration 
Computer Studies 
Criminal Justice 
Culinary Arts 
Early Childhood Education 
English 
Fine Arts 
Fire Science 
Health, Physical Education and Dance 
Humanities 
Liberal Arts 
Medical Office Assistant: Administrative 
Medical Office Assistant: Clinical 
Natural Science 
Psychology 
Real Estate 
Social Science 
Spanish 

http://www.ltcc.cc.ca.us
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Certificate Programs Offered 
Addiction Studies 

Occupational Objective(s): Drug and Alcohol Counselors, Residential Counselors 
Approximate Cost to Complete: $7/unit (36 units) 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Business (various options) 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $7/unit (28-33 units) 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Business Office Administration (various options) 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $7/unit (44-49 units) 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Studies (various options) 

Occupational Objective(s): Computer Related Occupations 
Approximate Cost to Complete: $7/unit (40 units) 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Criminal Justice 
Occupational Objective(s): Law Enforcement Occupations, Private Investigators and Loss 
Prevention Agents 
Approximate Cost to Complete: $7/unit (31-32 units) 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Early Childhood Education 

Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $7/unit (36 units) 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Fire Science 

Occupational Objective(s): Firefighters 
Approximate Cost to Complete: $7/unit (32 units) 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Medical Office Assistant (various options) 
Occupational Objective(s): Medical Assistants, Secretaries - Medical 
Approximate Cost to Complete: $7/unit (41-45 units) 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Photography 

Occupational Objective(s): Photographers 
Approximate Cost to Complete: $7/unit (41 units) 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Real Estate 

Occupational Objective(s): Real Estate Agents, Real Estate Brokers 
Approximate Cost to Complete: $7/unit (32 units) 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Lake Tahoe Massage School 
Address: P. O. Box 9927, South Lake Tahoe, CA 96158 
Phone: 530-544-1227 
Website: http://www.gorge.net/casiera/ltms.htm 
Email: jet@oakweb.com 
Multiple Training Site Locations? No 
Years in Operation: 4 
Accreditation: International Massage Association, National Certification for Bodyworkers 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Clinical Massage 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $470 
Average Time to Complete: 6 weeks (50 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Massage Practitioner Program 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,250 
Average Time to Complete: 12 weeks (150 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Sports Massage and Sports Injuries 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $975 
Average Time to Complete: 9 weeks (100 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Universal Touch Therapies Certification 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,995 
Average Time to Complete: 6 months (225 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

  

http://www.gorge.net/casiera/ltms.htm
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Lincoln Law School of Sacramento 
Address: 3140 J Street, Sacramento, CA 95816 
Phone: 916-446-1275 Fax: 916-446-5641 
Website: http://www.lincolnlaw.edu 
Email: lincolnlaw@lincolnlaw.edu 
Multiple Training Site Locations? No 
Years in Operation: 31 
Accreditation: California Committee of Bar Examiners 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: No Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Degree Programs Offered 
Juris Doctorate Program 
 

http://www.lincolnlaw.edu
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Lincoln Training Center 
Address: 2620 21st Street, Sacramento, CA 95818 
Phone: 916-452-5073 Fax: 916-452-9710 
Multiple Training Site Locations? No 
Years in Operation: 21 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Academic and Career Enhancement 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $2,051 (no cost for qualified clients) 
Average Time to Complete: 22-24 weeks (269 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older, currently employed 

 
Medical Front Office Technician I 

Occupational Objective(s): Billing Clerks - Medical, Secretaries - Medical 
Approximate Cost to Complete: $4,995 (no cost for WIA clients) 
Average Time to Complete: 26 weeks (780 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   22 years or older 

 
Medical Front Office Technician II 

Occupational Objective(s): Billing Clerks - Medical, Secretaries - Medical 
Approximate Cost to Complete: $2,895  (no cost for WIA clients) 
Average Time to Complete: 16 weeks (480 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   22 years or older  

Office Technician I 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $4,285  (no cost for WIA clients) 
Average Time to Complete: 22 weeks (660 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   22 years or older   
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Office Technician II 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $2,485  (no cost for WIA clients) 
Average Time to Complete: 12 weeks (360 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   22 years or older 
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Lorenzo Patino School of Law 
Address: 1012 J Street, Sacramento, CA 95814 
Phone: 916-441-4485 Fax: 916-441-0175 
Multiple Training Site Locations? No 
Years in Operation: 18 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Degree Programs Offered 
Juris Doctorate Program 
 

Certificate Programs Offered 
Paralegal Program 

Occupational Objective(s): Paralegals 
Approximate Cost to Complete: $3,500 + books 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Lydia Reibel’s Floral Design School 
Address: 990 Arden Way, Sacramento, CA 95815 
Phone: 916-925-2580 Fax: 916-927-0269 
Multiple Training Site Locations? No 
Years in Operation: 12 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Retail Floral Design 

Occupational Objective(s): Floral Designers 
Approximate Cost to Complete: $1,788 
Average Time to Complete: 16 weeks (144 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   Call for information 
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Massage Therapy Institute 
Address: 237 D Street, Davis, CA 95616 
Phone: 530-753-4428 Fax: 530-753-4734 
Multiple Training Site Locations? No 
Years in Operation: 2 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Certified Massage Practitioner 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $795 
Average Time to Complete: 100 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Certified Massage Therapist 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,875-$7,000 
Average Time to Complete: 250-1,000 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

  



Massage Therapy Institute – Millmen & Industrial Carpenters          455 
 
 

Millmen & Industrial Carpenters, Local 1618 
Address: 9261 Folsom Blvd., Suite 301, Sacramento, CA 95826 
Phone: 916-361-0991 Fax: 916-361-1071 
Multiple Training Site Locations? Yes 
Years in Operation: 40 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Cabinetmaker Apprenticeship 

Occupational Objective(s): Cabinetmakers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 4 years 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Moler Barber College 
Address: 2645 El Camino Avenue, Sacramento, CA 95821 
Phone: 916-482-0871 
Website: http://www.calbarber.com 
Email: moler@calbarber.com 
Multiple Training Site Locations? No 
Years in Operation: 97 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Barbering 

Occupational Objective(s): Barbers 
Approximate Cost to Complete: $3,750 
Average Time to Complete: 39 weeks (1,500 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

  

http://www.calbarber.com
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Montessori Teachers College 
Address: 1123 D Street, Sacramento, CA 95814 
Phone: 916-444-9072 Fax: 916-444-7987 
Website: http://www.montessorilearning.com 
Email: nlorenzncme@aol.com 
Multiple Training Site Locations? No 
Accreditation: Montessori Accreditation Council For Teacher Education 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Administration and Supervision 

Occupational Objective(s): Child Care Center Directors 
Approximate Cost to Complete: $470 
Average Time to Complete: 3 months (54 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Early Childhood Education 

Occupational Objective(s): Teachers - Preschool 
Approximate Cost to Complete: $3,570 
Average Time to Complete: 9 months (240 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Infant/Toddler Education 

Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $2,385 
Average Time to Complete: 9 months (200 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

   

http://www.montessorilearning.com
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MTI College of Business & Technology 
Address: 5221 Madison Avenue, Sacramento, CA 95841 
Phone: 916-339-1500 Fax: 916-339-0305 
Website: http://www.mticollege.com 
Email: mtisite@cwo.com 
Multiple Training Site Locations? No 
Years in Operation: 35 
Accreditation: Accrediting Council for Independent Colleges and Schools 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Accounting 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $8,800 
Average Time to Complete: 36 weeks (730 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Accounting Assistant 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $5,300 
Average Time to Complete: 18 weeks (410 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Application Development 

Occupational Objective(s): Computer Programmers 
Approximate Cost to Complete: $18,700 
Average Time to Complete: 2 years (1,470 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Business Administration 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $8,100-$15,950 
Average Time to Complete: 36 weeks-2 years (702-1,164 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

  

http://www.mticollege.com
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Business Office Assistant 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $4,580 
Average Time to Complete: 18 weeks (340 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Cisco Network Associate 

Occupational Objective(s): Computer Network Administrators, Computer Network Technicians 
Approximate Cost to Complete: $8,410-$17,510 
Average Time to Complete: 36 weeks-2 years (360-1,256 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Applications Specialist 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $5,100 
Average Time to Complete: 18 weeks (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computer Programming 

Occupational Objective(s): Computer Programmers 
Approximate Cost to Complete: $9,165 
Average Time to Complete: 52 weeks (620 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   Complete prerequisite course/program 

 
Law Office Assistant 

Occupational Objective(s): Secretaries - Legal 
Approximate Cost to Complete: $5,100 
Average Time to Complete: 18-30 weeks (421 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Legal Assistant 

Occupational Objective(s): Paralegals 
Approximate Cost to Complete: $8,300-$16,500 
Average Time to Complete: 1-2 years (504-1,274 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Legal Office Administration 

Occupational Objective(s): Secretaries - Legal 
Approximate Cost to Complete: $8,329 
Average Time to Complete: 48 weeks (776 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Microcomputer Operations 
Occupational Objective(s): Computer Support Specialists, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: $8,900 
Average Time to Complete: 36 weeks (730 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Microsoft Office Specialist 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $8,100 
Average Time to Complete: 36 weeks (610 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED  

Microsoft Systems Engineer 
Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: $9,000-$18,200 
Average Time to Complete: 42-84 weeks (460-1,130 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED  

Web Developers 
Occupational Objective(s): Graphic Art Designers, HTML Coders, Webmasters 
Approximate Cost to Complete: $9,500 
Average Time to Complete: 42 weeks (760 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED   
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My-Le's Beauty College 
Address: 5972 Stockton Blvd., Sacramento, CA 95824 
Phone: 916-422-0223 Fax: 916-422-1289 
Website: http://www.mylebeautyschool.com 
Multiple Training Site Locations? No Years in Operation: 10 
Accreditation: Accrediting Council for Continuing Education and Training 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Cosmetician 

Occupational Objective(s): Estheticians 
Approximate Cost to Complete: $2,000 
Average Time to Complete: 4 months (600 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older  

Cosmetology 
Occupational Objective(s): Hairstylists 
Approximate Cost to Complete: $4,500 
Average Time to Complete: 10 months (1,600 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older  

Manicuring 
Occupational Objective(s): Manicurists 
Approximate Cost to Complete: $1,200 
Average Time to Complete: 2½ months (400 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Teacher Trainee 

Occupational Objective(s): Hairstyling/Cosmetology Instructors, Manicuring Instructors 
Approximate Cost to Complete: $1,900 
Average Time to Complete: 4 months (600 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 

http://www.mylebeautyschool.com
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National Career Education 
Address: 6060 Sunrise Vista Drive, Suite 3000, Citrus Heights, CA 95610 
Phone: 916-969-4900 Fax: 916-723-7290 
Website: http://www.ncecollege.com 
Email: sue-spinola@hotmail.com 
Multiple Training Site Locations? No 
Years in Operation: 12 
Accreditation: Accrediting Commission of Career Schools and Colleges of Technology 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Administrative Assistant/Computer Applications 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $7,949 
Average Time to Complete: 8-9 months (720 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computer Network Technician 

Occupational Objective(s): Computer Network Technicians 
Approximate Cost to Complete: $9,530 
Average Time to Complete: 36-45 weeks (720 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Pass assessment exam 

 
Laboratory Assistant 

Occupational Objective(s): Electrocardiograph (EKG) Technicians, Medical/Clinical Laboratory 
Assistants, Phlebotomists  
Approximate Cost to Complete: $7,728 
Average Time to Complete: 32-39 weeks (720 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Pass assessment exam 

 
Medical Administrative Assistant 

Occupational Objective(s): Secretaries - Medical 
Approximate Cost to Complete: $7,769 
Average Time to Complete: 32-39 weeks (720 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Pass assessment exam 

 

http://www.ncecollege.com
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Medical Assistant 
Occupational Objective(s): Medical Assistants 
Approximate Cost to Complete: $7,809 
Average Time to Complete: 32-39 weeks (720 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Pass assessment exam 

 
Optician/Optometric Assistant 

Occupational Objective(s): Opticians, Optometric Assistants 
Approximate Cost to Complete: $7,766 
Average Time to Complete: 32 weeks (720 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Pass assessment exam 
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National Training Institute 
Address: 4620 Northgate Blvd., Suite 110, Sacramento, CA 95834 
Phone: 916-565-1522 Fax: 916-929-7602 
Website: http://www.ntiusa.com 
Email: richardd@sacramento.ntiusa.com 
Multiple Training Site Locations? No 
Years in Operation: 5 
Accreditation: Accrediting Council for Continuing Education and Training 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Computer Service Technology 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $5,500 
Average Time to Complete: 15 weeks (480 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Integrated Digital Electronics 

Occupational Objective(s): Electrical/Electronic Engineering Technicians 
Approximate Cost to Complete: $5,500 
Average Time to Complete: 15 weeks (480 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Telecommunication Equipment Technology 

Occupational Objective(s): Fiber Optics Technicians, Telecommunications Technicians 
Approximate Cost to Complete: $4,900 
Average Time to Complete: 8 weeks (256 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

  

http://www.ntiusa.com
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National University 
Address: 9320 Tech Center Drive, Sacramento, CA 95826 
Phone: 916-855-4100 Fax: 916-855-4295 
Website: http://www.nu.edu 
Email: sacadmissions@nu.edu 
Multiple Training Site Locations? No 
Years in Operation: 28 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Accountancy (Undergraduate and Graduate) 
Behavioral Science (Undergraduate) 
Business Administration (Undergraduate and Graduate) 
Computer Science (Undergraduate) 
Counseling Psychology (Graduate) 
Criminal Justice (Undergraduate) 
Education: Administration (Graduate) 
Education: Counseling (Graduate) 
Education: Cross-Cultural Teaching (Graduate) 
Education: Special Education (Graduate) 
Education: Teaching Credential Programs 
Global Science (Undergraduate) 
Human Resource Management (Undergraduate and Graduate) 
Interdisciplinary Studies (Undergraduate) 
Liberal Studies (Undergraduate) 
Management (Graduate) 
Marketing (Undergraduate and Graduate) 
Nursing (Undergraduate) 
Public Administration (Graduate) 
School Psychology (Graduate) 

 

http://www.nu.edu
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Naturopathic Health Services and Institute of 
Therapeutic Massage 

Address: 5777 Madison Avenue, Suite 180, Sacramento, CA 95841 
Phone: 916-334-7393 
Multiple Training Site Locations? No 
Years in Operation: 4 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Advanced Bodywork Certification 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,600 
Average Time to Complete: 6-15 weeks (160 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Completion of therapeutic massage therapist program 

 
Recreational Massage Therapist Certification 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $975 
Average Time to Complete: 6-10 weeks (135 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Therapeutic Massage Therapist Certification 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,900 
Average Time to Complete: 6-13 weeks (240 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Nevada Union Adult Education 
Address: 11229 McCourtney Road, Grass Valley, CA 95949 
Phone: 530-272-2643 Fax: 530-272-3422 
Email: aeruth@nuhsd.k12.ca.us 
Multiple Training Site Locations? Yes 
Years in Operation: 25 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: No GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Computer Aided Drafting 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $60-$85 
Average Time to Complete: 16 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older  

Computers 
Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $275 
Average Time to Complete: 18 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older  

Emergency Medical Technician 
Occupational Objective(s): Emergency Medical Technicians 
Approximate Cost to Complete: $100 
Average Time to Complete: 3½ months (108 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Furniture/Cabinet Making 

Occupational Objective(s): Cabinetmakers 
Approximate Cost to Complete: $120 
Average Time to Complete: 16-32 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Welding 
Occupational Objective(s): Welders and Cutters 
Approximate Cost to Complete: $60-$100 
Average Time to Complete: 16-32 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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New Directions Learning Center 
Address: 2143 Hurley Way, Suite 220, Sacramento, CA 95825 
Phone: 916-927-1515 Fax: 916-927-4097 
Email: ndsacto@aol.com 
Multiple Training Site Locations? Yes 
Years in Operation: 7 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Administrative Assistant 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $5,095 
Average Time to Complete: 20-30 weeks (600 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older, pass assessment exam  

Billing Clerk 
Occupational Objective(s): Billing Clerks - Medical, Insurance Clerks 
Approximate Cost to Complete: $4,150 
Average Time to Complete: 14-20 weeks (400 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older, pass assessment exam  

Billing Clerk (Advanced) 
Occupational Objective(s): Billing Clerks, Healthcare - Hospital Unit Coordinators 
Approximate Cost to Complete: $5,095 
Average Time to Complete: 20-30 weeks (600 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older, pass assessment exam 

 
Bookkeeper (Computerized Accounting) 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $4,150 
Average Time to Complete: 14-20 weeks (400 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older, pass assessment exam 
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Computerized Office Systems 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $4,150 
Average Time to Complete: 14-20 weeks (400 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older, pass assessment exam 

 
Customer Service Clerk 

Occupational Objective(s): Customer Service Related Occupations, Salespersons - Retail 
Approximate Cost to Complete: $4,150 
Average Time to Complete: 14-20 weeks (400 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older, pass assessment exam 

 
Dispatcher 

Occupational Objective(s): Dispatchers 
Approximate Cost to Complete: $4,150 
Average Time to Complete: 14-20 weeks (400 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older, pass assessment exam 

 
General Clerk 

Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $2,400 
Average Time to Complete: 8-12 weeks (240 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older, pass assessment exam 

 
Medical Transcriber 

Occupational Objective(s): Medical Transcriptionists, Secretaries - Medical 
Approximate Cost to Complete: $4,150 
Average Time to Complete: 14-20 weeks (400 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older, pass assessment exam 
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New Horizons Computer Learning Center 
Address: 1215 Howe Avenue, Sacramento, CA 95825 
Phone: 916-641-8500 Fax: 916-641-8508 
Website: http://www.newhorizons.com 
Email: vdorame@nhsacramento.com 
Multiple Training Site Locations? No 
Years in Operation: 9 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Certificate Programs Offered 
A+ Certification 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $1,895 
Average Time to Complete: 5 days (40 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Certified Internet Webmaster 

Occupational Objective(s): Webmasters 
Approximate Cost to Complete: $1,750-$8,750 
Average Time to Complete: 1-12 months (35-175 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Microsoft Office Application User 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $899 
Average Time to Complete: 6-12 months 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older  

Microsoft Technical 
Occupational Objective(s): Computer Network Administrators 
Approximate Cost to Complete: $6,995 
Average Time to Complete: 6-12 months 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older  

http://www.newhorizons.com
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Novell Technical 
Occupational Objective(s): Computer Network Administrators 
Approximate Cost to Complete: $6,495 
Average Time to Complete: 6-12 months 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
PC Application User 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $999 
Average Time to Complete: 6-12 months 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 
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Northern California Cement Masons JATC 
Address: 2350 Santa Rita Road, Pleasanton, CA 94566 
Phone: 925-484-2271 Fax: 925-484-2312 
Multiple Training Site Locations? Yes 
Years in Operation: 22 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Cement Masons Apprenticeship 

Occupational Objective(s): Cement Masons 
Approximate Cost to Complete: None 
Average Time to Complete: 3 years (432 class hours + 4,200 work hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older, good physical condition, read & write 

English  
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Northern California Training Institute 
Address: 333 Sunrise Avenue, Suite 500, Roseville, CA 95661 
Phone: 916-960-6284 Fax: 916-960-6296 
Website: http://www.ncti-online.com 
Multiple Training Site Locations? No 
Years in Operation: 11 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Emergency Medical Technician 

Occupational Objective(s): Emergency Medical Technicians 
Approximate Cost to Complete: $975 
Average Time to Complete: 8 weeks (120 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Paramedic 

Occupational Objective(s): Paramedics 
Approximate Cost to Complete: $4,600 
Average Time to Complete: 12 months (1,032 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Complete prerequisite course/program 

 

http://www.ncti-online.com


Northern California Training Institute – Northwestern California University School of Law          475 
 
 

Northwestern California University School of Law 
Address: 3620 American River Drive, Suite 115, Sacramento, CA 95864 
Phone: 916-922-9303 Fax: 916-487-5681 
Website: http://www.nwculaw.edu 
Email: kelly@nwculaw.edu 
Multiple Training Site Locations? No 
Years in Operation: 17 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: No Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: Yes 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: No Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Bachelor of Science in Law 
Doctor of Juridical Science 
Juris Doctorate 
Master of Laws 
 

Certificate Programs Offered 
Legal Assistant 

Occupational Objective(s): Secretaries - Legal 
Approximate Cost to Complete: $2,000 
Average Time to Complete: 12 months (936 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Paralegal 

Occupational Objective(s): Paralegals 
Approximate Cost to Complete: $2,000 
Average Time to Complete: 12 months (936 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 

http://www.nwculaw.edu
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Northwestern Technical College 
Address: 1825 Bell Street, Suite 100, Sacramento, CA 95825 
Phone: 916-649-2400 Fax: 916-641-8649 
Website: http://www.ntcollege.com 
Email: admissions@ntcollege.com 
Multiple Training Site Locations? No 
Years in Operation: 6 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Computer Technologies 

Occupational Objective(s): Computer Network Administrators, Computer Related Occupations 
Approximate Cost to Complete: $6,995 
Average Time to Complete: 18 weeks (345 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED, pass entrance exam 

 
Internet Technologies 

Occupational Objective(s): Computer Network Administrators 
Approximate Cost to Complete: $9,995 
Average Time to Complete: 36 weeks (723.5 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school graduate/GED, pass entrance exam 

 
Networking Technologies 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: $10,995 
Average Time to Complete: 36 weeks (723.5 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school graduate/GED, pass entrance exam 

 
Software Technologies 

Occupational Objective(s): Computer Network Technicians, Computer Support Specialists 
Approximate Cost to Complete: $8,995 
Average Time to Complete: 36 weeks (723.5 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school graduate/GED, pass entrance exam 

  

http://www.ntcollege.com
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Operating Engineers JAC 
Address: 7388 Murietta Drive, Rancho Murietta, CA 95683 
Phone: 916-354-2029 Fax: 916-354-1126 
Website: http://www.oe3.org 
Multiple Training Site Locations? Yes 
Years in Operation: 30 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Operating Engineers JAC Apprenticeship Program 

Occupational Objective(s): Heavy Equipment Mechanics, Heavy Equipment Operators 
Approximate Cost to Complete: Union dues 
Average Time to Complete: 4 years (6,400-8,400 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older    

http://www.oe3.org
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Orange Grove Adult School 
Address: 4640 Orange Grove, Sacramento, CA 95841 
Phone: 916-971-7399 Fax: 916-482-3540 
Multiple Training Site Locations? Yes 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Orange Grove Adult School for the Developmentally Disabled 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: None 
Average Time to Complete: 1-2 years 
Self-Paced Learning? Yes 
Program Entry Requirements:   Developmentally disabled adult 
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OSC Computer Training 
Address: 9700 Business Park Drive, Suite 204, Sacramento, CA 95827 
Phone: 916-363-7058 Fax: 916-363-7432 
Website: http://www.osc-ct.com 
Email: oscmain2@msn.com 
Multiple Training Site Locations? No 
Years in Operation: 8 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Automated Office Specialist 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $4,995 
Average Time to Complete: 20 weeks (400+ hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Bookkeeper 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $4,995 
Average Time to Complete: 20 weeks (400+ hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Computer Service and Repair 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 15 weeks (450+ hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Desktop Publishing 

Occupational Objective(s): Desktop Publishing Specialists 
Approximate Cost to Complete: $4,995 
Average Time to Complete: 20 weeks (400+ hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

  

http://www.osc-ct.com
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Medical Billing/Secretary 
Occupational Objective(s): Billing Clerks - Medical, Secretaries - Medical 
Approximate Cost to Complete: $4,995 
Average Time to Complete: 20 weeks (400+ hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Microcomputer Operator 

Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $2,795 
Average Time to Complete: 10 weeks (200+ hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Windows NT Server 4 

Occupational Objective(s): Computer Network Administrators 
Approximate Cost to Complete: $2,860 
Average Time to Complete: 10 weeks (280+ hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 
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Pacific Coast Horseshoeing School 
Address: 9625 Florin Road, Sacramento, CA 95829 
Phone: 916-366-6064 Fax: 916-366-6618 
Website: http://www.farrierschool.com 
Email: pchs@inreach.com 
Multiple Training Site Locations? No 
Years in Operation: 10 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Horseshoeing 

Occupational Objective(s): Horseshoers 
Approximate Cost to Complete: $4,000 ($400 Dormitory housing) 
Average Time to Complete: 8 weeks (320 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   16 years or older 

   

http://www.farrierschool.com
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Pacific Pet Grooming Institute 
Address: 2849 Walnut Ave., Carmichael, CA 95608 
Phone: 916-483-5826 Fax: 916-722-4705 
Multiple Training Site Locations? No 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Pet Business Management 

Occupational Objective(s): Pet Business Management 
Approximate Cost to Complete: $1,400 + equipment 
Average Time to Complete: 3 weeks (100 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Professional Obedience Instructor 

Occupational Objective(s): Animal Trainers - Instructors 
Approximate Cost to Complete: $2,500 + equipment 
Average Time to Complete: 6 weeks 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Professional Pet Bather 

Occupational Objective(s): Animal Caretakers 
Approximate Cost to Complete: $3,500 + equipment 
Average Time to Complete: 9 weeks (350 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Professional Pet Groomer 

Occupational Objective(s): Animal Caretakers 
Approximate Cost to Complete: $5,500 + equipment 
Average Time to Complete: 18 weeks (700 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Professional Pet Trainer 
Occupational Objective(s): Animal Trainers 
Approximate Cost to Complete: $4,000 
Average Time to Complete: 10 weeks 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Pacific Technical Institute 
Address: 3667 Recycle Road, Suite 11, Rancho Cordova, CA 95742 
Phone: 916-369-2010 Fax: 916-369-2046 
Multiple Training Site Locations? No 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Customer Service Skills and Technology 

Occupational Objective(s): Customer Service Related Occupations, Salespersons - Retail 
Approximate Cost to Complete: $4,800 
Average Time to Complete: 10 weeks (200 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Small Engine Repair Technology 

Occupational Objective(s): Small Engine Specialists 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 
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Painters and Tapers, Local 487 
Address: 7125 Governor's Circle, Sacramento, CA 95823 
Phone: 916-393-2742 Fax: 916-393-0244 
Multiple Training Site Locations? Yes 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Apprenticeship Programs Offered 
Painter Apprenticeship 

Occupational Objective(s): Painters 
Approximate Cost to Complete: Initiation fees and union dues 
Average Time to Complete: 4 years (480 class hours + 4,800 work hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Taper Apprenticeship 

Occupational Objective(s): Tapers 
Approximate Cost to Complete: Initiation fees and union dues 
Average Time to Complete: 3 years (160 class hours + 3,600 work hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Phillips School of Massage 
Address: 101 B Broad Street, Nevada City, CA 95959 
Phone: 530-265-4645 Fax: 530-265-9485 
Website: http://www.handsinharmony.org 
Email: psm@jps.net 
Multiple Training Site Locations? No  
Years in Operation: 17 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Advanced Professional Massage Training 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $3,650-$4,200 
Average Time to Complete: 6-24 months (600 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   Completion of level 1-2 programs 

 
Basic Massage Training 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $750-$850 
Average Time to Complete: 3-12 weeks (100 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Certified Massage Therapy Level One - Professional 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $1,600-$1,700 
Average Time to Complete: 7-28 weeks (230 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Certified Massage Therapy Level Two - Professional 

Occupational Objective(s): Massage Therapists 
Approximate Cost to Complete: $550-$600 
Average Time to Complete: 7-28 weeks (230 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older and completion of level 1 program 

  

http://www.handsinharmony.org
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Placer School for Adults 
Address: 390 Finley Street, Auburn, CA 95603 
Phone: 530-885-8585 Fax: 530-823-1406 
Multiple Training Site Locations? No 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Accounting I 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $60 
Average Time to Complete: 3 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Automated Accounting/QuickBooks 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $25 
Average Time to Complete: 3 months 
Self-Paced Learning? No 
Program Entry Requirements:   Complete prerequisite course/program 

 
Business Applications 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $75 per class 
Average Time to Complete: 8 classes (5 weeks each) 
Self-Paced Learning? No 
Program Entry Requirements:   Complete prerequisite course/program 

 
Hazardous Waste/Understanding MSDS 

Occupational Objective(s): Hazardous Materials Removal Workers 
Approximate Cost to Complete: $120 
Average Time to Complete: 48 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Operating Systems 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $75 per class 
Average Time to Complete: 7 classes (5 weeks each) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Software Packages/Desktop 

Occupational Objective(s): Desktop Publishing Specialists 
Approximate Cost to Complete: $75 per class 
Average Time to Complete: 5 classes (5 weeks each) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Welding 

Occupational Objective(s): Welders and Cutters 
Approximate Cost to Complete: $90 
Average Time to Complete: 3 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Woodworking 

Occupational Objective(s): Cabinetmakers 
Approximate Cost to Complete: $95 
Average Time to Complete: 3 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Plumbers & Pipefitters JAC 
Address: 8750 Younger Creek Drive, Sacramento, CA 95828 
Phone: 916-383-1102 Fax: 916-383-3830 
Email: education@447jac.org 
Multiple Training Site Locations? No 
Years in Operation: 50 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Plumbing and Pipefitting Apprenticeship 

Occupational Objective(s): Plumbers 
Approximate Cost to Complete: Union dues + books 
Average Time to Complete: 5 years (216 hours per year) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Precision Technical Institute 
Address: 3927 Lennane Drive, Suite 260, Sacramento, CA 95834 
Phone: 916-928-8466 Fax: 916-928-8468 
Website: http://www.pticad.com 
Email: pticad@aol.com 
Multiple Training Site Locations? No 
Years in Operation: 9 
Accreditation: Accrediting Commission of Career Schools and Colleges of Technology 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
AutoCAD 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $2,425 
Average Time to Complete: 8-16 weeks (300 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Civil Drafting 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $2,475 
Average Time to Complete: 8-16 weeks (300 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Construction Drafting 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $7,225 
Average Time to Complete: 6 months (900 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Mechanical Drafting 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $7,075 
Average Time to Complete: 24-48 weeks (900 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 

http://www.pticad.com
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Structural/Architectural Drafting 
Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $2,475 
Average Time to Complete: 8-16 weeks (300 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Reaching Potentials Educational Institute 
Address: 7323 Stockton Blvd., Suite 2, Sacramento, CA 95823 
Phone: 916-391-5085 Fax: 916-391-5086 
Email: mlaematj@dgweb.com 
Multiple Training Site Locations? No 
Years in Operation: 6 
Accreditation: Accrediting Commission of Career Schools and Colleges of Technology 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Computer Applications 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $2,145 
Average Time to Complete: 14 weeks (280 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Computer Service Technician 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $3,800 
Average Time to Complete: 16 weeks (480 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Desktop Publishing 

Occupational Objective(s): Desktop Publishing Specialists 
Approximate Cost to Complete: $3,075 
Average Time to Complete: 20 weeks 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Electronics/Computer Service Technician 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $5,465 
Average Time to Complete: 24 weeks (720 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 
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Microsoft Certified Products Specialist 
Occupational Objective(s): Computer Related Occupations, Computer Support Specialists 
Approximate Cost to Complete: $3,995 
Average Time to Complete: 10 weeks (120 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

 
Microsoft Certified Systems Engineer 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: $7,995 
Average Time to Complete: 24 weeks (480 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   16 years or older 

  



494 Training Directory: Sacramento Region 
 
 

Roofers, Local 81 
Address: 2840 El Centro Road, Room 117, Sacramento, CA 95833 
Phone: 916-646-6754 Fax: 916-924-8675 
Multiple Training Site Locations? Yes 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Roofers Apprenticeship 

Occupational Objective(s): Roofers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 3 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Roseville Adult School 
Address: 200 Branstetter Street, Roseville, CA 95678 
Phone: 916-782-3952 Fax: 916-782-4361 
Website: http://www.rjuhsd.k12.ca.us 
Email: ras@rjuhsd.k12.ca.us 
Multiple Training Site Locations? No 
Years in Operation: 72 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: No GED Assistance: Yes 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Accounting Clerk (Computerized) 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $200 
Average Time to Complete: 12 months (94 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Cosmetologist/Esthetician 

Occupational Objective(s): Estheticians, Hairstylists 
Approximate Cost to Complete: $75 per quarter 
Average Time to Complete: 1,600 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Small Business Owner 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $120 
Average Time to Complete: 12-18 months (54 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

  

http://www.rjuhsd.k12.ca.us


496 Training Directory: Sacramento Region 
 
 

Rudolf Steiner College 
Address: 9200 Fair Oaks Blvd., Fair Oaks, CA 95628 
Phone: 916-961-8727 Fax: 916-961-8731 
Website: http://www.steinercollege.org 
Email: rsc@steinercollege.org 
Multiple Training Site Locations? No 
Years in Operation: 25 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Waldorf School Teacher Training 

Occupational Objective(s): Teachers - Preschool 
Approximate Cost to Complete: $17,000 
Average Time to Complete: 2-4 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 

http://www.steinercollege.org
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Sacramento Area Bricklayers, Local 3 
Address: 7125 Governor's Circle, Sacramento, CA 95823 
Phone: 916-424-0351 Fax: 916-424-5141 
Multiple Training Site Locations? Yes 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Bricklaying Apprenticeship 

Occupational Objective(s): Brickmasons 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 4 years 
Self-Paced Learning? No 
Program Entry Requirements:   Valid CA driver’s license 

 
Pointing, Cleaning and Caulking Apprenticeship 

Occupational Objective(s): Pointing/Cleaning/Caulking Workers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 3 years 
Self-Paced Learning? No 
Program Entry Requirements:   Valid CA driver’s license 
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Sacramento Area Electrical JATC 
Address: 2840 El Centro Road, Suite 112, Sacramento, CA 95833 
Phone: 916-646-6688 Fax: 916-646-0170 
Multiple Training Site Locations? Yes 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Electrical Apprenticeship 

Occupational Objective(s): Electricians 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 5 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Sacramento Area Plasterers JAC 
Address: 1555 Overland Court, West Sacramento, CA 95691 
Phone: 916-371-7640 Fax: 916-371-7251 
Multiple Training Site Locations? Yes 
Years in Operation: 6 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Plasterers Apprenticeship 

Occupational Objective(s): Plasterers and Stucco Masons 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 4 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Sacramento Area Tile Layers, Local 4 
Address: 7125 Governor's Circle, Sacramento, CA 95823 
Phone: 916-424-0342 Fax: 916-424-5141 
Multiple Training Site Locations? Yes 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Marble 

Occupational Objective(s): Marble Masons 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 3 years 
Self-Paced Learning? No 
Program Entry Requirements:   Valid CA driver’s license and vehicle 

 
Terrazzo 

Occupational Objective(s): Terrazzo Workers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 3 years 
Self-Paced Learning? No 
Program Entry Requirements:   Valid CA driver’s license and vehicle 

 
Tile Finishers 

Occupational Objective(s): Hard Tile Grouters/Prep Workers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 2 years 
Self-Paced Learning? No 
Program Entry Requirements:   Valid CA driver’s license and vehicle 

 
Tile Layers 

Occupational Objective(s): Hard Tile Layers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 3 years 
Self-Paced Learning? No 
Program Entry Requirements:   Valid CA driver’s license, vehicle, Tile exp. 
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Sacramento Automotive JAC 
Address: 967 Venture Court, Sacramento, CA 95825 
Phone: 916-929-1040 Fax: 916-929-3794 
Multiple Training Site Locations? Yes 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: No Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Automotive Apprenticeship - Auto Body Repairer 

Occupational Objective(s): Auto Body Repairers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 1-4 years 
Self-Paced Learning? No 
Program Entry Requirements:   Valid CA driver’s license 

 
Automotive Apprenticeship - Auto Mechanic 

Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 1-4 years 
Self-Paced Learning? No 
Program Entry Requirements:   Valid CA driver’s license 

 
Automotive Apprenticeship - Auto Painter 

Occupational Objective(s): Auto Painters 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 1-4 years 
Self-Paced Learning? No 
Program Entry Requirements:   Valid CA driver’s license 

 
Automotive Apprenticeship - Diesel Mechanic 

Occupational Objective(s): Bus and Truck Mechanics and Diesel Engine Specialists 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 1-4 years 
Self-Paced Learning? No 
Program Entry Requirements:   Valid CA driver’s license 
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Sacramento City College 
Address: 3835 Freeport Blvd., Sacramento, CA 95822 
Phone: 916-558-2111 Fax: 916-650-2909 
Website: http://www.scc.losrios.cc.ca.us 
Multiple Training Site Locations? Yes 
Years in Operation: 84 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Accounting 
Administration of Justice 
Advanced Transportation Technology: Railroad Operations 
Advertising 
Aeronautics 
Aeronautics: Flight Technology 
Art 
Biology 
Bookkeeping and Office Management 
Business 
Chemistry 
Computer Information Science 
Computer Information Science: Microcomputer Technician 
Cosmetology 
Dental Assisting 
Dental Hygiene 
Early Childhood Education 
Electronics Technology 
Engineering Design Technology 
Engineering Design Technology, Architectural/Structural Drafting 
Engineering Design Technology, Electric (Power/Lighting Systems) 
Engineering Design Technology, Mechanical (HVAC/Plumbing Systems) 
Ethnic Studies 
Family and Consumer Science 
Family and Consumer Science, Custom Apparel Construction and Alterations 
Family and Consumer Science, Fashion Design and Production 

http://www.scc.losrios.cc.ca.us
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Family and Consumer Science, Interior Design Sewing 
Fine Arts 
General Studies 
Gerontology 
Graphic Communication: Printing/Computer Graphics 
Humanities 
Industrial Technology 
Instructional Assisting 
International Studies 
Journalism 
Languages and Literature 
Library Technology 
Management 
Marketing 
Mechanical Electrical Technology 
Metals Industry Technology 
Nursing: LVN Preparation 
Nursing: RN Preparation 
Occupational Therapy Assistant 
Office Information Systems 
Photography 
Physical Education 
Physical Therapist Assistant 
Real Estate 
Recreation Vehicle Service Technician 
Science, Mathematics and Engineering 
Social Science 
Social Services Assisting 
Speech, Communication 
Theater Arts 
Women's Studies 

 
Certificate Programs Offered 

Accounting 
Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Administration of Justice: Correctional Services 

Occupational Objective(s): Correctional Officers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Administration of Justice: Police Services 
Occupational Objective(s): Law Enforcement Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Administration of Justice: Private Security Services Mgmt. 

Occupational Objective(s): Detectives and Investigators, Security Officers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Advanced Transportation Technology: Railroad Operations 

Occupational Objective(s): Railroad Operations Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Aeronautics/Aviation Maintenance Technician (various options) 

Occupational Objective(s): Aircraft Mechanics 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Aeronautics: Aircraft Manufacture and Repair 

Occupational Objective(s): Aircraft Manufacturing Occupations, Aircraft Mechanics, Aircraft 
Mechanics 

Approximate Cost to Complete: $11/unit 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Aeronautics: Flight Technology 

Occupational Objective(s): Aircraft Pilots - Commercial 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Aeronautics: Non-Destructive Testing Technician 

Occupational Objective(s): Aeronautics Testing Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1 semester 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Commercial Music (various options) 
Occupational Objective(s): TV/Radio Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Information Science 

Occupational Objective(s): Computer Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Information Science: DataBase 

Occupational Objective(s): Computer Database Administrators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Information Science: Management Info. Systems 

Occupational Objective(s): Computer Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Information Science: Microcomputer Technician 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Information Science: Networking 

Occupational Objective(s): Computer Network Administrators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Information Science: PC Support 

Occupational Objective(s): Computer Support Specialists 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Computer Information Science: Software Application 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Cosmetology 

Occupational Objective(s): Hairstylists 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Cosmetology: Manicuring 

Occupational Objective(s): Manicurists 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Dental Assisting 

Occupational Objective(s): Dental Assistants 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters + 1 summer session 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Early Childhood Education (various options) 

Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 + semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Electric Vehicle Technician 
Occupational Objective(s): Electric Vehicle Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Electronics Technology: Automated Systems Technician 
Occupational Objective(s): Electrical/Electronic Engineering Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  
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Electronics Technology: Electronics Mechanic 
Occupational Objective(s): Electrical/Electronic Engineering Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Electronics Technology: Microcomputer Technician 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Electronics Technology: Telecommunications Technician 

Occupational Objective(s): Telecommunications Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Engineering Design Technology 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Family and Consumer Science: Fashion Sales 

Occupational Objective(s): Salespersons - Retail 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1 semester 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Family and Consumer Science: Production Sewing 

Occupational Objective(s): Sewing Machine Operators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1 semester 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Gerontology 

Occupational Objective(s): Gerontology Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Graphics Communications: Various Options 
Occupational Objective(s): Desktop Publishing Specialists, Graphic Art Designers, Graphic Art 
Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Journalism: Publications Specialist 

Occupational Objective(s): Journalists, Public Relations Specialists/Publicity Writers, Writers 
and Editors 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Library Technology 

Occupational Objective(s): Library Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Management 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Mechanical Electrical Technology, Machinery Systems Technicians 

Occupational Objective(s): Machinery Maintenance Mechanics 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 12 months 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Mechanical Electrical Technology: HVAC 

Occupational Objective(s): HVAC Mechanics/Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Mechanical-Electrical Technology 

Occupational Objective(s): Electrical/Electronic Engineering Technicians, Mechanical 
Engineering Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Metals Industry Technology 
Occupational Objective(s): Assemblers and Fabricators, Metal Fabricators, Welders and 
Cutters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Nursing: LVN Preparation 

Occupational Objective(s): Licensed Vocational Nurses 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED, complete 

prerequisites 
 

Office Info. Systems: Information Processing, Administrative/Systems Specialist 
Occupational Objective(s): Business Related Occupations, Secretarial/Administrative Support  
Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Office Information Systems: Support Specialist 

Occupational Objective(s): Business Related Occupations, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Printing Technology (various options) 

Occupational Objective(s): Printing Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Real Estate 

Occupational Objective(s): Real Estate Agents, Real Estate Brokers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Recreational Vehicle Service Technology 

Occupational Objective(s): Recreational Vehicle Maintenance Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Social Services Assisting 
Occupational Objective(s): Human Service Workers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Survey Technology 

Occupational Objective(s): Surveying and Mapping Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Workplace Communication 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Sacramento County Regional Occupational Program 
Address: 3649 Femoyer Street, Mather, CA 95655 
Phone: 916-228-2721 Fax: 916-228-2428 
Website: http://www.swol.org 
Multiple Training Site Locations? Yes 
Years in Operation: 32 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Agriculture: Animal Industries 

Occupational Objective(s): Butchers and Meat Cutters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Agriculture: Business Technology 
Occupational Objective(s): Agricultural Related Occupations, Salespersons - Retail 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school s tudents (16 or older), or adults (if 

openings exist) 
 

Agriculture: Mechanic (Advanced) 
Occupational Objective(s): Farm Equipment Mechanics 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 42 Weeks (1,050 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  

http://www.swol.org
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Agriculture: Sales and Service 
Occupational Objective(s): Salespersons - Retail 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Auto Body Painting and Repair I 
Occupational Objective(s): Auto Body Repairers, Auto Painters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Auto Body Painting and Repair II (Advanced) 
Occupational Objective(s): Auto Body Repairers, Auto Painters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Auto Mechanic Technician I 
Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (270 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Auto Mechanic Technician II 
Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (270 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
Auto Mechanic Technician III 

Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (270 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Aviation/Aerospace Careers 
Occupational Objective(s): Aviation/Aerospace Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Bakery Academy 
Occupational Objective(s): Bakers, Bread and Pastry 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Banking and Financial Careers 
Occupational Objective(s): Tellers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Biotechnology I and II 
Occupational Objective(s): Medical/Clinical Laboratory Assistants 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Building and Maintenance 
Occupational Objective(s): Janitors/Custodians, Maintenance Repairers - General Utility 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (270 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Business Operations and Management (various options) 
Occupational Objective(s): Bookkeeping/Accounting Clerks, Business Related Occupations, 
Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Call Center 
Occupational Objective(s): Customer Service Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9 weeks (120 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Careers with Children 
Occupational Objective(s): Child Care Workers/Providers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Chiropractic Assistant 
Occupational Objective(s): Chiropractic Assistants 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (270 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Communications Line Worker 
Occupational Objective(s): Telephone/Cable Line Installers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 weeks (120 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Community Service Officer I and II 
Occupational Objective(s): Law Enforcement Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
Computer and Electronic Service Technician: Electronics Technology 

Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Computer Assisted Design/Drafting 
Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Computer Graphics/Printing 
Occupational Objective(s): Desktop Publishing Specialists, Graphic Art Technicians, Printing 
Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
Computer Programming via Internet (Introduction) 

Occupational Objective(s): Computer Programmer Aides 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Computer Technology Service and Repair 
Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Computer/Business Technologies 
Occupational Objective(s): Business Related Occupations, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
Construction and Remodeling: Sheetrock and Interior Wall Covering 

Occupational Objective(s): Drywall Installers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Construction Management Technician I 
Occupational Objective(s): Cost Estimators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (270 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Dental Careers: Back Office 
Occupational Objective(s): Dental Assistants 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Dental Radiation Training and Safety 
Occupational Objective(s): Dental Lab Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 9 weeks (45 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Emergency Medical Technician I 
Occupational Objective(s): Emergency Medical Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 15 weeks (180 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Employability Skills - Vital Link, I and II 
Occupational Objective(s): Call for information 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 8 weeks (90 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
Equipment Operator: Maintenance and Repair 

Occupational Objective(s): Heavy Equipment Mechanics, Heavy Equipment Operators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Fire Control Technician 
Occupational Objective(s): Firefighters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Government and Public Service Careers I and II 
Occupational Objective(s): Court Clerks, Legislative Aides 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Hazardous Materials Handling 
Occupational Objective(s): Hazardous Materials Removal Workers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 7 weeks (90 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Heating, Ventilation and Air Conditioning I and II 
Occupational Objective(s): HVAC Mechanics/Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (270 hours per program) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Heavy Duty Truck Driver Training 
Occupational Objective(s): Bus Drivers, Truck Drivers - Heavy/Tractor Trailer 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (720 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Hospitality: Food Service Occupations (various options) 
Occupational Objective(s): Food Service Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (360-540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)   
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Information Systems Management: A+ Certification 
Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (90 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Information Systems Management: Certified Novell Administrator (CNA) 
Occupational Objective(s): Computer Network Administrators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 15 weeks (180 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Information Systems Management: Cisco Networking I - V 
Occupational Objective(s): Computer Network Administrators, Computer Network Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 90 weeks (1,020 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Information Systems management: Oracle I and II 
Occupational Objective(s): Computer Database Administrators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (180 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Law Enforcement: Legal Careers 
Occupational Objective(s): Correctional Officers, Security Officers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
Manufacturing Technology: Metals 

Occupational Objective(s): Assemblers and Fabricators, Welders and Cutters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Medical Assistant 
Occupational Objective(s): Medical Assistants, Receptionists 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Medical Terminology 
Occupational Objective(s): Secretaries - Medical 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (90 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Motorcycle and Recreational Vehicle Repair 
Occupational Objective(s): Motorcycle Mechanics, Recreational Vehicle Maintenance 
Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Nursery and Floriculture Careers 
Occupational Objective(s): Floral Designers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (180 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Nursery, Landscaping and Grounds Maintenance 
Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Nursing Assistant/Home Health Aide 
Occupational Objective(s): Home Health Aides, Nurse Aides 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Paralegal Careers 
Occupational Objective(s): Paralegals 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 34 weeks (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Pharmacy Clerk I and II 
Occupational Objective(s): Pharmacy Clerks 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Photography: Digital Imaging and Lab/Production Specialist 
Occupational Objective(s): Photo Lab Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Property Maintenance and Management 
Occupational Objective(s): Maintenance Repairers - General Utility, Property/Real Estate 
Managers/Administrators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Retail Sales and Merchandising 
Occupational Objective(s): Salespersons - Retail 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Retailing: Home Improvement/Hardware 
Occupational Objective(s): Salespersons - Retail 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Sacramento Urban League: Project Success 
Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Small Business Ownership and Management/Entrepreneurship 
Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 15 weeks (180 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Sports Therapy and Fitness Technician 
Occupational Objective(s): Instructors/Coaches - Sports/Physical Training, Physical Therapy 
Aides 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Stagecraft Technology I and II 
Occupational Objective(s): Theatre Arts Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Television Occupations 
Occupational Objective(s): TV/Video Production Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Travel and Tourism Careers 
Occupational Objective(s): Travel Agents 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
  



522 Training Directory: Sacramento Region 
 

Sacramento County ROP – continued 
 

Web Author Training 
Occupational Objective(s): Webmasters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (90 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Web Authoring: Digital Video Production 
Occupational Objective(s): TV/Video Production Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (270 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Woodworking Careers 
Occupational Objective(s): Cabinetmakers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 36 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Sacramento Executive Helicopters 
Address: 6107 Freeport Blvd., Sacramento, CA 95624 
Phone: 916-424-9691 Fax: 916-424-0304 
Multiple Training Site Locations? No 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Helicopter Training Course (commercial) 

Occupational Objective(s): Aircraft Pilots - Commercial, Flight Instructors 
Approximate Cost to Complete: $38,000-$43,000 
Average Time to Complete: 8 months (200 hours flight time) 
Self-Paced Learning? Yes 
Program Entry Requirements:   17 years or older 
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Sacramento Glaziers Joint Apprenticeship 
Address: 2840 El Centro Road, Suite 103, Sacramento, CA 95833 
Phone: 916-929-4233 Fax: 916-929-2140 
Multiple Training Site Locations? Yes 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Glaziers Apprenticeship 

Occupational Objective(s): Glaziers 
Approximate Cost to Complete: Union dues and tools  
Average Time to Complete: 4 years (8,000 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Sacramento Mediation Center 
Address: 2131 Capitol Avenue, Suite 205, Sacramento, CA 95816 
Phone: 916-441-7979 Fax: 916-441-3645 
Multiple Training Site Locations? No 
Years in Operation: 12 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Basic Mediation Skills Training 

Occupational Objective(s): Mediators and Negotiators 
Approximate Cost to Complete: $475 
Average Time to Complete: 28 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Integrative Mediation Skills Training 

Occupational Objective(s): Mediators and Negotiators 
Approximate Cost to Complete: $575 
Average Time to Complete: 28 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Sacramento Valley Sheet Metal Apprenticeship 
Address: 1624 Silica Avenue, Sacramento, CA 95815 
Phone: 916-922-6400 Fax: 916-922-3574 
Website: http://www.sheetmetaltraining.com 
Multiple Training Site Locations? Yes 
Years in Operation: 46 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Building Trades Service Tech 

Occupational Objective(s): Sheet Metal Workers 
Approximate Cost to Complete: $500 
Average Time to Complete: 5 years (1,200 class hours + 9,000 work hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, pass 

assessment exam 
 

Residential Service Tech 
Occupational Objective(s): Sheet Metal Workers 
Approximate Cost to Complete: $200 
Average Time to Complete: 2 years (500 class hours + 1,600 work hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, pass 

assessment exam 
  

Building Trades - Sheet Metal Apprenticeship 
Occupational Objective(s): Sheet Metal Workers 
Approximate Cost to Complete: $500 
Average Time to Complete: 5 years (1,200 class hours + 9,000 work hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, pass 

assessment exam 
 

HVAC Service Technician Apprenticeship 
Occupational Objective(s): HVAC Mechanics/Technicians, Sheet Metal Workers 
Approximate Cost to Complete: $200 
Average Time to Complete: 5 years (1,200 class hours + 9,000 work hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, pass 

assessment exam 
 

http://www.sheetmetaltraining.com
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SFS Educators (Sierra Family Services, Inc.) 
Address: 1240 High Street, Suite 14, Auburn, CA 95603 
Phone: 530-885-4632 Fax: 530-885-4669 
Email: sfs@foothill.com 
Multiple Training Site Locations? No 
Years in Operation: 21 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Office Skills and Computer Training 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $4,359 
Average Time to Complete: 9 weeks (306 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED    
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Sierra College 
Address: 5000 Rocklin Road, Rocklin, CA 95677 
Phone: 916-624-3333 Fax: 916-781-0455 
Website: http://www.sierra.cc.ca.us 
Multiple Training Site Locations? Yes 
Years in Operation: 86 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Accounting 
Administration of Justice 
Agriculture, General 
Agriculture, Suburban 
Animal Husbandry 
Apparel Design and Production 
Applied Art and Design 
Art 
Automotive Analysis 
Biological Sciences 
Business Administration 
Business, General 
Chemistry 
Communication Studies 
Computer Information Systems 
Computer Integrated Electronics 
Computer Science 
Construction Technology 
Design Drafting 
Design Drafting, Computer-Aided Drafting Specialist 
Early Childhood Development 
Engineering 
Environmental Horticulture 
Equine Studies 
Fashion Merchandising 
Fire Technology 

http://www.sierra.cc.ca.us
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Food Service 
Forestry 
General Studies 
Geology 
Interior Design 
Journalism, Technical 
Liberal Arts 
Management 
Marketing 
Metals and Manufacturing Technology 
Music 
Nursing, Registered 
Nursing, Vocational 
Office Technology 
Photography 
Real Estate 
 

Certificate Programs Offered 
Agriculture, General 

Occupational Objective(s): Agricultural Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Agriculture, Suburban 

Occupational Objective(s): Agricultural Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Animal Husbandry 
Occupational Objective(s): Veterinary/Animal Health Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Apparel Design and Production 
Occupational Objective(s): Designers - Fashion/Apparel 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED   
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Automotive Analysis 
Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Information Systems 

Occupational Objective(s): Computer Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Integrated Electronics 

Occupational Objective(s): Computer Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Science 

Occupational Objective(s): Computer Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Construction Technology 

Occupational Objective(s): Cabinetmakers, Carpenters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Design Drafting 
Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Drafting, Computer-Aided 
Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED   
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Early Childhood Development 
Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Equine Studies 

Occupational Objective(s): Veterinary/Animal Health Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Fashion Merchandising 

Occupational Objective(s): Salespersons - Retail 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Fire Technology 

Occupational Objective(s): Firefighters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Food Service 

Occupational Objective(s): Bakers, Bread and Pastry, Cooks - Restaurant 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Forestry 

Occupational Objective(s): Forest and Conservation Workers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Health Sciences 

Occupational Objective(s): Healthcare Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Horticulture: Ornamental 
Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Human Environmental Sciences 

Occupational Objective(s): Healthcare Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Management 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Marketing 

Occupational Objective(s): Marketing/Advertising/Public Relations Managers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Metals and Manufacturing Technology 

Occupational Objective(s): Assemblers and Fabricators, Welders and Cutters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Nursing, Vocational 
Occupational Objective(s): Licensed Vocational Nurses 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Office Technology 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED   
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Photography 
Occupational Objective(s): Photographers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Real Estate 

Occupational Objective(s): Real Estate Agents 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Sierra College  Nevada County Campus 
Address: 250 Sierra College Drive, Grass Valley, CA 95945 
Phone: 530-274-5300 Fax: 530-274-5324 
Website: http://www.sierra.cc.ca.us 
Multiple Training Site Locations? Yes 
Years in Operation: 60 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Accounting 
Administration of Justice 
Business Administration 
Communication Studies 
Computer Integrated Electronics 
Computer Science 
Drafting Technology 
Drafting, Computer-Aided 
Early Childhood Education 
Fire Technology 
Forestry 
Geology 
Journalism, Technical 
Management 
Marketing 
Nursing, Registered 
Office Technology 
Photography 
 

http://www.sierra.cc.ca.us
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Certificate Programs Offered 
Communications Technician 

Occupational Objective(s): TV/Radio Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters (29 units) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Information Systems 

Occupational Objective(s): Information Systems/Technology Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters (18-26 units) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Computer Integrated Electronics (various options) 

Occupational Objective(s): Electrical/Electronic Engineering Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters (22-34 units) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Design Drafting and Computer Aided Drafting 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters (22-32 units) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Early Childhood Development 

Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters (24-28 units) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Fire Technology 

Occupational Objective(s): Firefighters 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters (30 units) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Management 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters (21 units) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Marketing 
Occupational Objective(s): Marketing/Advertising/Public Relations Managers 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters (21 units) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Office Technology 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 3 semesters (19-33 units) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Sierra Hi-Tech 
Address: 7144 Fair Oaks Blvd., Carmichael, CA 95608 
Phone: 916-488-8208 Fax: 916-488-9058 
Multiple Training Site Locations? No 
Years in Operation: 17 
Accreditation: Accrediting Council for Continuing Education and Training 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Classic & Digital Animation 

Occupational Objective(s): Animators 
Approximate Cost to Complete: $16,525 
Average Time to Complete: 23 weeks (900 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED  

Computer Service Technology 
Occupational Objective(s): Computer Service Technicians 
Approximate Cost to Complete: $6,580 
Average Time to Complete: 12 weeks (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED  

Computer Servicing & Networking Technician 
Occupational Objective(s): Computer Network Technicians 
Approximate Cost to Complete: $8,147 
Average Time to Complete: 16 weeks (600 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Computerized Business Applications 

Occupational Objective(s): Bookkeeping/Accounting Clerks, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: $9,025 
Average Time to Complete: 16 weeks (600 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Digital Imaging & Publishing 
Occupational Objective(s): Desktop Publishing Specialists, Graphic Art Technicians 
Approximate Cost to Complete: $9,286 
Average Time to Complete: 16 weeks (600 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Drafting Fundamentals w/CADD 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: $6,820 
Average Time to Complete: 15 weeks (585 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Electronic Assembly 

Occupational Objective(s): Electrical and Electronic Assemblers 
Approximate Cost to Complete: $1,540 
Average Time to Complete: 4 weeks (64 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Microsoft Office/Windows 98 

Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $5,054 
Average Time to Complete: 10-19 weeks (300 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Skills & Business Education Center - Sacramento City 
USD 

Address: 5451 Lemon Hill Avenue, Sacramento, CA 95824 
Phone: 916-433-2600 
Multiple Training Site Locations? Yes 
Years in Operation: 30 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: Yes ESL Courses: No 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: Yes Short-Term Classes: No 
 

Certificate Programs Offered 
Auto Body Repairer 

Occupational Objective(s): Auto Body Repairers, Auto Painters 
Approximate Cost to Complete: $160 
Average Time to Complete: 900 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Automobile Mechanic 

Occupational Objective(s): Automotive Mechanics, Bus and Truck Mechanics and Diesel  
Engine Specialists  
Approximate Cost to Complete: $350 
Average Time to Complete: 1,080 hours 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Business Occupations 

Occupational Objective(s): Bookkeeping/Accounting Clerks, Secretarial/Administrative Support 
Occupations 
Approximate Cost to Complete: $370 
Average Time to Complete: 900 hours 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older  
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Court Reporter 
Occupational Objective(s): Court Reporters 
Approximate Cost to Complete: $150 per year 
Average Time to Complete: 2-3 years 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Desktop Publisher/Printer 

Occupational Objective(s): Desktop Publishing Specialists, Graphic Art Technicians, Printing 
Related Occupations 
Approximate Cost to Complete: $305 
Average Time to Complete: 900 hours 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older  

Electronics Technician/Cisco Networking Academy 
Occupational Objective(s): Computer Network Technicians, Computer Service Technicians 
Approximate Cost to Complete: $400 
Average Time to Complete: 900 hours 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older  

Food Preparation 
Occupational Objective(s): Bakers, Bread and Pastry, Cooks - Restaurant, Food Caterers 
Approximate Cost to Complete: $200 
Average Time to Complete: 720 hours 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Haz-Mat Certificate 

Occupational Objective(s): Hazardous Materials Removal Workers 
Approximate Cost to Complete: $20 
Average Time to Complete: 120 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Heating/Air Conditioning Installer and Servicer 

Occupational Objective(s): HVAC Mechanics/Technicians 
Approximate Cost to Complete: $330 
Average Time to Complete: 900 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Medical Assistant: Administrative or Clinical 

Occupational Objective(s): Medical Assistants, Opticians, Optometric Assistants 
Approximate Cost to Complete: $400 
Average Time to Complete: 900 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Small Gasoline Engine Repair 
Occupational Objective(s): Small Engine Specialists 
Approximate Cost to Complete: $40 
Average Time to Complete: 120 hours 
Self-Paced Learning? No 
Program Entry Requirements:   Basic math and reading skills 

 
Teacher Aide 

Occupational Objective(s): Instructional Aides 
Approximate Cost to Complete: $52 
Average Time to Complete: 100 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Truck Driver 

Occupational Objective(s): Truck Drivers - Heavy/Tractor-Trailer 
Approximate Cost to Complete: $250 
Average Time to Complete: 720 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older, good driving record 

 
Welding 

Occupational Objective(s): Welders and Cutters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Software Advanced Technologies Institute (SATI) 
Address: 6916 Sunrise Blvd., Suite I, Citrus Heights, CA 95610 
Phone: 916-721-7777 Fax: 916-721-7779 
Website: http://www.saticareers.com 
Email: stellailchenko@saticareers.com 
Multiple Training Site Locations? Yes 
Years in Operation: 1 
Accreditation: Council on Occupational Education 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Internet Engineering 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers,  
Webmasters 
Approximate Cost to Complete: $9,500 
Average Time to Complete: 8 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Software Quality Assurance Engineering I & II 

Occupational Objective(s): Computer Related Occupations 
Approximate Cost to Complete: $6,000-$9,000 
Average Time to Complete: 4-8 months 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 

http://www.saticareers.com
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Stationary Engineers, Local 39 
Address: 1620 North Market Blvd., Sacramento, CA 95831 
Phone: 916-928-0399 Fax: 916-928-1216 
Website: http://www.local39.com 
Multiple Training Site Locations? Yes 
Years in Operation: 31 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Apprenticeship Programs Offered 
Stationary Engineer Apprentice 

Occupational Objective(s): Stationary Engineers, Water Treatment Plant Operators 
Approximate Cost to Complete: Union dues 
Average Time to Complete: 4 years (670+ class hours + 8,000 work hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old, high school graduate/GED, valid ID, pass 

entrance exam 
  

http://www.local39.com
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Studio B Rug Designs 
Address: 8 Cache River Circle, Sacramento, CA 95831 
Phone: 800-682-4925 Fax: 916-399-1021 
Multiple Training Site Locations? No 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Basic Program: Custom Sculptured Carpet Manufacturing 

Occupational Objective(s): Carpet Cutters/Diagrammers/Seamers 
Approximate Cost to Complete: $5,800 
Average Time to Complete: 40-188 hours 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Carpet Cleaning Instruction 

Occupational Objective(s): Carpet Cleaners 
Approximate Cost to Complete: $1,100 
Average Time to Complete: 1 week (40 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 

 
Carpet Installation Apprenticeship 

Occupational Objective(s): Carpet Installers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 12 months 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 
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Timberline Education Center 
Address: 8788 Greenback Lane, Suite 105, Orangevale, CA 95662 
Phone: 800-752-0010 Fax: 916-989-1662 
Website: http://www.timberlinecec.com 
Multiple Training Site Locations? Yes 
Years in Operation: 9 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: Yes Short-Term Classes: No 
 

Certificate Programs Offered 
Building Inspection 

Occupational Objective(s): Construction and Building Inspectors 
Approximate Cost to Complete: $6,300 
Average Time to Complete: 12 weeks (434 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older w/construction background  

Building Inspection (Home Study) 
Occupational Objective(s): Construction and Building Inspectors 
Approximate Cost to Complete: $5,301 
Average Time to Complete: 12 weeks (434 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older w/construction background  

Construction Estimator 
Occupational Objective(s): Cost Estimators 
Approximate Cost to Complete: $5,985 
Average Time to Complete: 12 weeks (434 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older w/construction background 

 
Construction Estimator (Home Study) 

Occupational Objective(s): Cost Estimators 
Approximate Cost to Complete: $4,986 
Average Time to Complete: 12 weeks (434 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older w/construction background 

http://www.timberlinecec.com
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Trinity Life Bible College 
Address: 5225 Hillsdale Blvd., Sacramento, CA 95842 
Phone: 916-348-4689 Fax: 916-334-2315 
Website: http://www.tlbc.edu 
Multiple Training Site Locations? No 
Years in Operation: 27 
Accreditation: Transnational Association of Christian Colleges and Schools  
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: Yes ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Degree Programs Offered 
Biblical Studies (Associate) 
Christian Studies (Associate) 
Ministerial Studies (Bachelor) 
Music Ministry (Associate) 
Music Ministry (Bachelor) 
 

Certificate Programs Offered 
Biblical Counseling - Advanced 

Occupational Objective(s): Pastoral Counselors 
Approximate Cost to Complete: $6,933 
Average Time to Complete: 3 years (768 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Biblical Studies 

Occupational Objective(s): Associate Pastors 
Approximate Cost to Complete: $5,655 
Average Time to Complete: 2 years (720 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Christian Education 

Occupational Objective(s): Sunday School Teachers 
Approximate Cost to Complete: $1,623 
Average Time to Complete: 2 years (168 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

  

http://www.tlbc.edu
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Ministerial Arts 

Occupational Objective(s): Ministers and Pastors 
Approximate Cost to Complete: $11,210 
Average Time to Complete: 2 years (1,440 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Music Ministry 

Occupational Objective(s): Ministers and Pastors - Music 
Approximate Cost to Complete: $17,084 
Average Time to Complete: 3 years (2,184 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Youth Ministry 

Occupational Objective(s): Ministers and Pastors - Youth 
Approximate Cost to Complete: $1,623 
Average Time to Complete: 2 years (1,468 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Truck Driving Academy 
Address: 5711 Florin Perkins Road, Sacramento, CA 95828 
Phone: 916-381-2285 Fax: 916-381-4359 
Multiple Training Site Locations? No 
Years in Operation: 16 
Accreditation: Accrediting Commission of Career Schools and Colleges of Technology 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Truck Driver Training 

Occupational Objective(s): Truck Drivers - Heavy/Tractor-Trailer 
Approximate Cost to Complete: $4,290 
Average Time to Complete: 8 weeks 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older, good driving record    
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Truckee Tahoe Training 
Address: 10015 Palisades Drive, Suite 3, Truckee, CA 96161 
Phone: 530-582-0361 Fax: 530-587-3827 
Email: tttschool@hotmail.com 
Multiple Training Site Locations? No 
Years in Operation: 4 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: No Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Computer Training 

Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED   
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Union Institute, The 
Address: 3604 Fair Oaks Blvd., Suite 250, Sacramento, CA 95864 
Phone: 916-485-3276 Fax: 916-485-0397 
Website: http://www.tui.edu 
Multiple Training Site Locations? No 
Accreditation: North Central Association of Colleges and Schools 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.  

 
Are the following services provided? 

Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Degree Programs Offered 
Business (Undergraduate) 
Criminal Justice (Undergraduate) 
Liberal Arts (Undergraduate) 
Psychology (Undergraduate) 
 

 

http://www.tui.edu
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Universal School of Master Locksmithing 
Address: 3201 Fulton Avenue, Sacramento, CA 95821 
Phone: 916-482-4213 Fax: 916-485-9385 
Multiple Training Site Locations? No 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Locksmith Correspondence and Shop Training 

Occupational Objective(s): Locksmiths and Safe Repairers 
Approximate Cost to Complete: $999-$2,797 
Average Time to Complete: 2-4 months 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older 
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University of California, Davis 
Address: One Shields Avenue, Davis, CA 95616 
Phone: 530-752-1011 Fax: 530-752-6222 
Website: http://www.ucdavis.edu 
Multiple Training Site Locations? No 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Degree Programs Offered 
Administration (Graduate) 
Aeronautical Science and Engineering (Undergraduate) 
African-American and African Studies (Undergraduate) 
Agricultural and Environmental Chemistry (Graduate) 
Agricultural and Managerial Economics (Undergraduate) 
Agricultural and Resource Economics (Graduate) 
Agricultural and Resource Education (Graduate) 
Agricultural Systems and Environment (Undergraduate) 
Agronomy (Graduate) 
American Studies (Undergraduate) 
Animal Behavior (Graduate) 
Animal Science and Management (Undergraduate and Graduate) 
Anthropology (Undergraduate and Graduate) 
Applied Mathematics (Graduate) 
Applied Physics (Undergraduate) 
Applied Science (Graduate) 
Art History (Undergraduate and Graduate) 
Art Studio (Undergraduate and Graduate) 
Atmospheric Science (Undergraduate and Graduate) 
Avian Sciences (Undergraduate and Graduate) 
Biochemistry (Undergraduate) 
Biochemistry and Molecular Biology (Graduate) 
Biological and Agricultural Engineering (Graduate) 
Biological Sciences (Undergraduate) 
Biological Systems Engineering (Undergraduate) 
Biomedical Engineering (Graduate) 
Biophysics (Graduate) 
Biotechnology (Undergraduate) 
Cell and Developmental Biology (Graduate) 
Chemical Engineering (Undergraduate) 

http://www.ucdavis.edu
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Chemical/Biochemical Engineering (Undergraduate) 
Chemical/Materials Science and Engineering (Undergraduate and Graduate) 
Chemistry (Undergraduate and Graduate) 
Chicana/Chicano (Mexican-American) Studies (Undergraduate) 
Child Development (Graduate) 
Chinese (Undergraduate) 
Civil and Environmental Engineering (Graduate) 
Civil Engineering (Undergraduate) 
Civil Engineering/Materials Science and Engineering (Undergraduate) 
Classical Civilization (Undergraduate) 
Community Development (Graduate) 
Community Nutrition (Undergraduate) 
Comparative Literature (Undergraduate and Graduate) 
Comparative Pathology (Graduate) 
Computer Engineering (Undergraduate) 
Computer Science (Undergraduate and Graduate) 
Computer Science and Engineering (Undergraduate) 
Crop Science and Management (Undergraduate) 
Cultural Studies (Graduate) 
Design (Undergraduate) 
Dietetics (Undergraduate) 
Dramatic Art (Undergraduate and Graduate) 
East Asian Studies (Undergraduate) 
Ecology (Graduate) 
Economics (Undergraduate and Graduate) 
Education (Graduate) 
Electrical and Computer Engineering (Graduate) 
Electrical Engineering (Undergraduate) 
Electrical Engineering/Materials Science and Engineering (Undergraduate) 
Engineering (Graduate) 
Engineering: Applied Sciences (Graduate) 
Engineering: Biological and Agricultural (Graduate) 
Engineering: Biomedical (Graduate) 
Engineering: Chemical and Material Science (Graduate) 
Engineering: Civil and Environmental (Graduate) 
Engineering: Electrical and Computer (Graduate) 
Engineering: Mechanical and Aeronautical (Graduate) 
English (Undergraduate and Graduate) 
Entomology (Undergraduate and Graduate) 
Environmental and Resource Sciences (Undergraduate) 
Environmental Biology and Management (Undergraduate) 
Environmental Horticulture and Urban Forestry (Undergraduate) 
Environmental Policy Analysis and Planning (Undergraduate) 
Environmental Toxicology (Undergraduate) 
Epidemiology (Graduate) 
Evolution and Ecology/Zoology (Undergraduate) 
Exercise Science (Undergraduate and Graduate) 
Fermentation Science (Undergraduate) 
Fiber and Polymer Science (Undergraduate) 
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Food Biochemistry (Undergraduate) 
Food Engineering (Undergraduate) 
Food Science (Graduate) 
French (Undergraduate and Graduate) 
Genetics (Undergraduate and Graduate) 
Geography (Graduate) 
Geology (Undergraduate and Graduate) 
German (Undergraduate and Graduate) 
History (Undergraduate and Graduate) 
Horticulture (Graduate) 
Human Development (Undergraduate and Graduate) 
Humanities (Undergraduate) 
Hydrologic Science (Undergraduate and Graduate) 
Immunology (Graduate) 
International Agricultural Development (Undergraduate and Graduate) 
International Relations (Undergraduate) 
Italian (Undergraduate) 
Japanese (Undergraduate) 
Landscape Architecture (Undergraduate) 
Law (Graduate) 
Life Sciences (Undergraduate) 
Linguistics (Undergraduate and Graduate) 
Management (Graduate) 
Materials Science and Engineering (Undergraduate) 
Mathematics (Undergraduate and Graduate) 
Mechanical Engineering (Undergraduate) 
Mechanical Engineering/Materials Science and Engineering (Undergraduate) 
Medical Informatics (Graduate) 
Medicine (Graduate) 
Medieval Studies (Undergraduate) 
Microbiology (Undergraduate and Graduate) 
Music (Undergraduate and Graduate) 
Native American Studies (Undergraduate and Graduate) 
Nature and Culture (Undergraduate) 
Neuroscience (Graduate) 
Nutrition (Graduate) 
Nutrition Science (Undergraduate) 
Pharmacology and Toxicology (Graduate) 
Philosophy (Undergraduate and Graduate) 
Physical Science (Undergraduate) 
Physics (Undergraduate and Graduate) 
Physiology (Undergraduate and Graduate) 
Plant Biology (Graduate) 
Plant Biology/Botany (Undergraduate) 
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Plant Pathology (Graduate) 
Plant Protection and Pest Management (Graduate) 
Political Science (Undergraduate and Graduate) 
Political Science: Public Service (Undergraduate) 
Population Biology (Graduate) 
Preventive Veterinary Medicine (Graduate) 
Psychology (Undergraduate and Graduate) 
Range and Wildlands Science (Undergraduate) 
Religious Studies (Undergraduate) 
Rhetoric and Communication (Undergraduate) 
Russian (Undergraduate) 
Social Science (Undergraduate) 
Sociology (Undergraduate and Graduate) 
Sociology/Organizational Studies (Undergraduate) 
Soil and Water Science (Undergraduate) 
Soil Science (Graduate) 
Spanish (Undergraduate and Graduate) 
Statistics (Undergraduate and Graduate) 
Teaching Credential Programs 
Textile Arts and Costume Design (Graduate) 
Textiles (Graduate) 
Textiles and Clothing (Undergraduate) 
Transportation Technology and Policy (Graduate) 
Vegetable Crops (Graduate) 
Veterinary Medicine (Graduate) 
Viticulture and Enology (Undergraduate) 
Wildlife, Fish, and Conservation Biology (Undergraduate) 
Women's Studies (Undergraduate) 
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University of California, Davis - University Extension 
Address: Sutter Square Galleria, 2901 K Street, Sacramento, CA 95816 
Phone: 800-752-0881 Fax: 530-757-8558 
Website: http://www.universityextension.ucdavis.edu 
Multiple Training Site Locations? Yes 
Years in Operation: 40 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: No Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Certificate Programs Offered 
Business Administration (Specialized Studies Program) 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $2,695 
Average Time to Complete: 12-18 months (105 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information  

Computer Office Systems Management (Specialized Studies Program) 
Occupational Objective(s): Computer Related Occupations, Computer Support Specialists 
Approximate Cost to Complete: $3,200 
Average Time to Complete: 1-2 years (140 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information  

Computer Programming (Specialized Studies Program) 
Occupational Objective(s): Computer Programmers 
Approximate Cost to Complete: $3,200 
Average Time to Complete: 1-2 years (110 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Construction Management (Certificate Program) 

Occupational Objective(s): Construction Managers 
Approximate Cost to Complete: $3,500 
Average Time to Complete: 18-24 months (220 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 
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Database Design, Development and Management (Certificate Program) 

Occupational Objective(s): Computer Database Administrators, Computer Programmers 
Approximate Cost to Complete: $7,600 
Average Time to Complete: 18-24 months (270 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
E-Business Strategy and Management (Specialized Studies Program) 

Occupational Objective(s): Information Systems/Technology Occupations 
Approximate Cost to Complete: $3,060 
Average Time to Complete: 12-18 months (105 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Fire Protection (Certificate Program) 

Occupational Objective(s): Firefighters 
Approximate Cost to Complete: $3,420 
Average Time to Complete: 18-24 months (210 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   Call for information 

 
Health and Safety Trainer (Specialized Studies Program) 

Occupational Objective(s): Health and Safety Trainers 
Approximate Cost to Complete: $2,300 
Average Time to Complete: 12-18 months (130 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Human Resource Development and Management (Certificate Program) 

Occupational Objective(s): Personnel/Human Resources Managers 
Approximate Cost to Complete: $3,800 
Average Time to Complete: 18-24 months (220 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Information Systems Analysis (Certificate Program) 

Occupational Objective(s): Information Systems/Technology Occupations 
Approximate Cost to Complete: $5,200 
Average Time to Complete: 18-24 months (200 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Labor - Management Relations (Certificate Program) 

Occupational Objective(s): Personnel/Human Resources Managers 
Approximate Cost to Complete: $3,300 
Average Time to Complete: 18-24 months (210 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 
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Land Use and Environmental Planning (Certificate Program) 
Occupational Objective(s): Call for information 
Approximate Cost to Complete: $5,370 
Average Time to Complete: 24 months (270 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Marketing (Specialized Studies Program) 

Occupational Objective(s): Business Related Occupations, Marketing/Advertising/Public 
Relations Managers 
Approximate Cost to Complete: $1,900 
Average Time to Complete: 12-18 months (90 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information  

MCSE/Windows 2000 Core Exam Preparation (Specialized Studies Program) 
Occupational Objective(s): Call for information 
Approximate Cost to Complete: $5,300 
Average Time to Complete: 12-18 months (186 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information  

Multimedia (Certificate Program) 
Occupational Objective(s): Multimedia Related Occupations 
Approximate Cost to Complete: $5,100 
Average Time to Complete: 18-24 months (235 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information  

Network Administration and Management (Certificate Program) 
Occupational Objective(s): Computer Network Administrators 
Approximate Cost to Complete: $7,500 
Average Time to Complete: 18-24 months (280 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Network Cabling (Specialized Studies Program) 

Occupational Objective(s): Information Systems/Technology Occupations 
Approximate Cost to Complete: $3,795 
Average Time to Complete: 12-18 months (140 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Personal Financial Planning (Certificate Program) 

Occupational Objective(s): Financial Planners 
Approximate Cost to Complete: $4,200 
Average Time to Complete: 18-24 months (220 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 
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Profession Brewer (Certificate Program) 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $6,000 
Average Time to Complete: 1 month 
Self-Paced Learning? No 
Program Entry Requirements:   Call for information 

 
Project Management (Certificate Program) 

Occupational Objective(s): Project Managers 
Approximate Cost to Complete: $4,400 
Average Time to Complete: 18-24 months (220 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   None 

 
Public Relations (Specialized Studies Program) 

Occupational Objective(s): Marketing/Advertising/Public Relations Managers 
Approximate Cost to Complete: $2,230 
Average Time to Complete: 12-18 months (94 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Routing and Switching Technology (Certificate Program) 

Occupational Objective(s): Computer Network Technicians 
Approximate Cost to Complete: $4,300 
Average Time to Complete: 18-24 months (190 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Teaching English to Speakers of Other Languages (Certificate Program) 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $2,550 
Average Time to Complete: 18-24 months (230 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Teaching K-12 Reading (Certificate Program) 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $2,295 
Average Time to Complete: 18-24 months (180 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Teaching the Gifted and Talented (Specialized Studies Program) 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $1,160 
Average Time to Complete: 12-18 months (80 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   Call for information 
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UNIX System Management (Certificate Program) 
Occupational Objective(s): Computer Programmers 
Approximate Cost to Complete: $6,700 
Average Time to Complete: 18-24 months (260 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Web Page Design (Specialized Studies Program) 

Occupational Objective(s): Graphic Art Technicians, Webmasters 
Approximate Cost to Complete: $4,600 
Average Time to Complete: 18-24 months (120 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Web Site Design (Certificate Program) 

Occupational Objective(s): Graphic Art Designers, Webmasters 
Approximate Cost to Complete: $6,705 
Average Time to Complete: 18-24 months (265 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Web Site Development (Certificate Program) 

Occupational Objective(s): Webmasters 
Approximate Cost to Complete: $4,400 
Average Time to Complete: 18-24 months (220 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 

 
Worker's Compensation (Certificate Program) 

Occupational Objective(s): Call for information 
Approximate Cost to Complete: $3,500 
Average Time to Complete: 18-24 months (185 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information  

Workplace Health and Safety (Certificate Program) 
Occupational Objective(s): Health & Safety Specialists 
Approximate Cost to Complete: $4,800 
Average Time to Complete: 18-24 months (210 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   Call for information 
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University of Phoenix 
Address: 2890 Gateway Oaks Drive, Suite 200, Sacramento, CA 95833 
Phone: 866-729-7899 Fax: 916-648-9110 
Website: http://www.phoenix.edu 
Multiple Training Site Locations? Yes 
Years in Operation: 20+ 
Accreditation: North Central Association of Colleges and Schools 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: No Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Business Accounting (Undergraduate) 
Business Administration (Undergraduate and Graduate) 
Business Management (Undergraduate) 
Business: e-Business (Undergraduate) 
Counseling (Graduate) 
Education (Graduate) 
Information Systems (Graduate) 
Nursing (Undergraduate and Graduate) 
Organizational Management (Graduate) 
 

Certificate Programs Offered 
A+ Certification 

Occupational Objective(s): Computer Service Technicians, Computer Support Specialists 
Approximate Cost to Complete: $1,500 
Average Time to Complete: 5 weeks (40 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   23 years or older, computer knowledge 

 
Microsoft Certified Systems Engineer 

Occupational Objective(s): Computer Network Administrators, Computer Network Engineers 
Approximate Cost to Complete: $9,595 
Average Time to Complete: 9 months (256 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   23 years or older, computer hardware and 

troubleshooting background 
 

http://www.phoenix.edu
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Network & Networking Technology Essentials 
Occupational Objective(s): Computer Network Technicians 
Approximate Cost to Complete: $1,800 
Average Time to Complete: 5 weeks (40 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   23 years or older, computer hardware and 

troubleshooting background 
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University of San Francisco 
Address: 1485 Response Road, Suite 226, Sacramento, CA 95815 
Phone: 916-920-0157 Fax: 916-920-1349 
Website: http://www.usfca.edu 
Multiple Training Site Locations? No 
Accreditation: American Assembly of Collegiate Schools of Business, Western Association of 
Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Degree Programs Offered 
Counseling Psychology (Graduate) 
Health Services Administration (Graduate) 
Human Resources and Organization Development (Graduate) 
Information Systems Management (Undergraduate and Graduate) 
Law Enforcement Leadership (Undergraduate) 
Organizational Behavior (Undergraduate) 
Public Administration (Graduate) 
Public Administration (Undergraduate) 
Teacher Credentialing (Graduate) 
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University of Southern California, Sacramento Center 
Address: 1800 I Street, Sacramento, CA 95814 
Phone: 916-442-6911 Fax: 916-444-7712 
Website: http://www.usc.edu/sacto 
Email: sacto@usc.edu 
Multiple Training Site Locations? No 
Years in Operation: 29 
Accreditation: Accrediting Commission on Education for Health Services Administration, National 
Association of Schools of Public Affairs and Administration 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Degree Programs Offered 
Health Administration (Graduate) 
Planning and Development Studies (Graduate) 
Public Administration (Graduate) 
 

Certificate Programs Offered 
Political Science 

Occupational Objective(s): Legislative Chief of Staff, Lobbyists, Policy Analysts 
Approximate Cost to Complete: $9,564 + books 
Average Time to Complete: 12 months (168 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   bachelor degree or experience and recommendation 
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University of the Pacific/McGeorge School of Law 
Address: 3200 5th Avenue, Sacramento, CA 95817 
Phone: 916-739-7105 Fax: 916-739-7134 
Website: http://www.mcgeorge.edu 
Email: admissionsmcgeorge@uop.edu 
Multiple Training Site Locations? No 
Years in Operation: 76 
Accreditation: California Committee of Bar Examiners, American Bar Association, American 
Association of Law Schools 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Degree Programs Offered 
Juris Doctorate Program 
Transnational Business Practice (LL.M.) 
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Vocational Evaluation Services 
Address: 9719 Lincoln Village Drive, Suite 201, Sacramento, CA 95827 
Phone: 916-364-8488 Fax: 916-364-8486 
Website: http://www.v-e-s.com 
Email: vesincl@jps.net 
Multiple Training Site Locations? No 
Years in Operation: 5 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: No Disabled Student Access: Yes 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: No 
Public Transit Nearby: No Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Bookkeeper-Account Clerk 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $5,925 
Average Time to Complete: 15-22 weeks (440 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   17 years or older 

 
Medical Transcriptionist 

Occupational Objective(s): Medical Transcriptionists 
Approximate Cost to Complete: $5,490 
Average Time to Complete: 14-20 weeks (400 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   17 years or older 

 
Medical/Insurance Biller 

Occupational Objective(s): Billing Clerks - Medical, Insurance Clerks 
Approximate Cost to Complete: $5,990 
Average Time to Complete: 15-22 weeks (440 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   17 years or older 

 
Microcomputer Applications-Dispatch 

Occupational Objective(s): Dispatchers, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $5,425 
Average Time to Complete: 14-20 weeks (400 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   17 years or older 
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Receptionist 

Occupational Objective(s): Receptionists 
Approximate Cost to Complete: $3,425 
Average Time to Complete: 8-12 weeks (240 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   17 years or older 
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WECA Electrical Apprenticeship Program 
Address: 9719 Lincoln Village Drive, Suite 303, Sacramento, CA 95827 
Phone: 916-453-0114 Fax: 916-452-7011 
Multiple Training Site Locations? Yes 
Years in Operation: 9 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: No Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Apprenticeship Programs Offered 
Electrical Apprenticeship 

Occupational Objective(s): Electricians 
Approximate Cost to Complete: $2,000 + books and tools 
Average Time to Complete: 5 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 
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Western Career College 
Address: 8909 Folsom Blvd., Sacramento, CA 95826 
Phone: 916-361-1660 Fax: 916-361-6666 
Multiple Training Site Locations? No 
Accreditation: Accrediting Commission of Career Schools and Colleges of Technology 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Dental Assisting 

Occupational Objective(s): Dental Assistants 
Approximate Cost to Complete: $8,470 
Average Time to Complete: 10 months (727 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Medical Assisting 

Occupational Objective(s): Medical Assistants 
Approximate Cost to Complete: $8,415 
Average Time to Complete: 10 months (727 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Medical Biller 

Occupational Objective(s): Billing Clerks - Medical 
Approximate Cost to Complete: $7,990 
Average Time to Complete: 10 months (727 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED  

Medical Secretary 
Occupational Objective(s): Secretaries - Medical 
Approximate Cost to Complete: Call for information 
Average Time to Complete: Call for information 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED  
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Pharmacy Technology 
Occupational Objective(s): Pharmacy Technicians 
Approximate Cost to Complete: $14,957 
Average Time to Complete: 14 months (1,149 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Veterinary Technology 

Occupational Objective(s): Veterinary/Animal Health Technicians 
Approximate Cost to Complete: $14,462 
Average Time to Complete: 14 months (1,334 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

 
Vocational Nursing 

Occupational Objective(s): Licensed Vocational Nurses 
Approximate Cost to Complete: $16,018 
Average Time to Complete: 13 months (1,571 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years old and high school graduate/GED 

   



Western Career College – Western Truck School          571 
 
 

Western Truck School 
Address: 4519 West Capital Avenue, West Sacramento, CA 95691 
Phone: 916-372-9984 Fax: 916-372-6242 
Website: http://www.westerntruckschool.com 
Email: karent@westerntruckschool.com 
Multiple Training Site Locations? Yes Years in Operation: 23 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Mobile Equipment Operator's Certification 

Occupational Objective(s): Forklift/Industrial Truck Operators 
Approximate Cost to Complete: $300 
Average Time to Complete: 8 hours 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older  

Passenger Bus Operator (Class P) 
Occupational Objective(s): Bus Drivers 
Approximate Cost to Complete: $2,101 
Average Time to Complete: 1 week (40 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   21 years or older  

Straight Truck Operator (Class B) 
Occupational Objective(s): Truck Drivers - Light 
Approximate Cost to Complete: $2,646 
Average Time to Complete: 1 week (40 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   21 years or older 

 
Tractor/Trailer Operator Program (Class A) 

Occupational Objective(s): Truck Drivers - Heavy/Tractor-Trailer 
Approximate Cost to Complete: $4,146 
Average Time to Complete: 4-8 weeks (160-240 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   21 years or older 

 

http://www.westerntruckschool.com
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Wilrick Institute of Technology 
Address: 3437 Myrtle Avenue, Suite 390, North Highlands, CA 95660 
Phone: 916-332-6162 Fax: 916-332-9539 
Website: http://www.wit.com 
Multiple Training Site Locations? No 

 
Note: The services and program information for this training/education provider is reprinted from last year’s training directory 
because the provider did not respond to requests for updated information.   

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: Yes Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: No Academic Advising: No 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: No Short-Term Classes: No 
 

Certificate Programs Offered 
Pre-Stressed Concrete 

Occupational Objective(s): Cement Masons 
Approximate Cost to Complete: $1,350 
Average Time to Complete: 40 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Reinforced Concrete 

Occupational Objective(s): Brickmasons 
Approximate Cost to Complete: $1,350 
Average Time to Complete: 40 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Reinforced Concrete 

Occupational Objective(s): Cement Masons 
Approximate Cost to Complete: $1,450 
Average Time to Complete: 48 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Steel Welding 

Occupational Objective(s): Welders and Cutters 
Approximate Cost to Complete: $1,450 
Average Time to Complete: 48 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

   

http://www.wit.com
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Winterstein Adult Center - SJUSD Career Training 
Institute 

Address: 900 Morse Avenue, Sacramento, CA 95864 
Phone: 916-971-7419 Fax: 916-482-8857 
Website: http://www.sanjuan.edu/schools/winterstein 
Email: bbettencourt@sanjuan.edu 
Multiple Training Site Locations? Yes 
Years in Operation: 45 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: No ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: Yes 
Distance Learning: Yes Short-Term Classes: Yes 
 

Certificate Programs Offered 
Custodial Services 

Occupational Objective(s): Janitors/Custodians 
Approximate Cost to Complete: $50 + books 
Average Time to Complete: 10 weeks (200 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older  

Data Entry Clerk 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $100 + books and supplies  
Average Time to Complete: 12 weeks (160 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   18 years or older  

Horticulture and Landscape Technology 
Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: $30-$90 
Average Time to Complete: 10-30 weeks (200 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older  

Medical Assistant 
Occupational Objective(s): Medical Assistants 
Approximate Cost to Complete: $200 + books and supplies  
Average Time to Complete: 18 weeks (540 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED 

  

http://www.sanjuan.edu/schools/winterstein
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continued 
 

Medical Terminology 
Occupational Objective(s): Secretaries - Medical 
Approximate Cost to Complete: $40 + books 
Average Time to Complete: 18 weeks (108 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 

 
Medical Transcription 

Occupational Objective(s): Medical Transcriptionists 
Approximate Cost to Complete: $40 + books 
Average Time to Complete: 18 weeks (108 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   Medical terminology, type 35 wpm 

 
MS Office Certification Testing 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $65 per test 
Average Time to Complete: 2 hours 
Self-Paced Learning? No 
Program Entry Requirements:   Call for information 

 
Nurse Assistant 

Occupational Objective(s): Nurse Aides 
Approximate Cost to Complete: $60 + books and supplies  
Average Time to Complete: 7 weeks (210 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old and high school graduate/GED, physical 

exam, TB test/finger printing 
 

Office Assistant 
Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $187 + books and supplies  
Average Time to Complete: 12 weeks (170 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older, Workplace Skills certificate 

 
Sign Language Interpreter 

Occupational Objective(s): Interpreters, Sign Language 
Approximate Cost to Complete: $300 + books and supplies  
Average Time to Complete: 2 years (350 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school graduate/GED 

 
Small Business Solutions 

Occupational Objective(s): Bookkeeping/Accounting Clerks, Business Related Occupations 
Approximate Cost to Complete: $70 + books and supplies  
Average Time to Complete: 17 weeks (92 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Workplace Skills 

Occupational Objective(s): Receptionists, Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $106 + books and supplies  
Average Time to Complete: 12 weeks (248 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years or older 
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Woodland Community College 
Address: 41605 Gibson Road, Woodland, CA 95776 
Phone: 530-661-5700 Fax: 530-666-9028 
Website: http://www.woodland.cc.ca.us 
Multiple Training Site Locations? No 
Years in Operation: 26 
Accreditation: Western Association of Schools and Colleges 
 

Are the following services provided? 
Financial Aid/Assistance: Yes Disabled Student Services: Yes 
Job Placement Assistance: Yes Disabled Student Access: Yes 
Career Counseling: Yes Learning Disabilities Pgm.: Yes 
Career Assessment: No Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: Yes 
On-Site Child Care: Yes ESL Courses: Yes 
Veteran Approved: Yes GED Assistance: No 
Distance Learning: Yes Short-Term Classes: Yes 
 

Degree Programs Offered 
Accounting 
Administration of Justice 
Administrative Assistant 
Agriculture: Business 
Agriculture: Environmental Horticulture and Technology 
Agriculture: Landscape Design 
Agriculture: Nursery Worker 
Art 
Business 
Cosmetology 
Early Childhood Education 
Emergency Medical Technology 
English 
Environmental Horticulture 
General Business Management 
History 
Human Services: Chemical Dependency Awareness 
Nursing: LVN and RN 
Social Science 
 

http://www.woodland.cc.ca.us
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Certificate Programs Offered 
Agricultural and Environmental Technology 

Occupational Objective(s): Agricultural Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Agricultural Business 

Occupational Objective(s): Agricultural Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Business: Accounting 

Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2-3 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Business: Administrative Secretary 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Business: Computer Applications 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Clerical 

Occupational Objective(s): Receptionists 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1 semester 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Cosmetology 

Occupational Objective(s): Hairstylists 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 10 months (1,600 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Early Childhood Education 
Occupational Objective(s): Child Care Workers/Providers, Teachers - Preschool 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-4 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Emergency Medical Technology 

Occupational Objective(s): Emergency Medical Technicians 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1 semester 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Environmental Horticulture 

Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
General Business Management 

Occupational Objective(s): Business Related Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Landscape Design 

Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Landscape Installation 
Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1 semester 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED  

Landscape Maintenance 
Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED   
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Legal Office Skills 

Occupational Objective(s): Secretaries - Legal 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Licensed Vocational Nurse 

Occupational Objective(s): Licensed Vocational Nurses 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 years 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Manicuring 

Occupational Objective(s): Manicurists 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 400 hours 
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Medical Office Skills 

Occupational Objective(s): Secretaries - Medical 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Nursery Worker 

Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 1-2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 

 
Word Processing 

Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: $11/unit 
Average Time to Complete: 2 semesters  
Self-Paced Learning? No 
Program Entry Requirements:   18 years old or high school graduate/GED 
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Yolo County Regional Occupational Program 
Address: 1240 Harter Avenue, Woodland, CA 95776 
Phone: 530-668-3755 Fax: 530-668-3850 
Multiple Training Site Locations? Yes 
Years in Operation: 26 
 

Are the following services provided? 
Financial Aid/Assistance: No Disabled Student Services: No 
Job Placement Assistance: No Disabled Student Access: No 
Career Counseling: Yes Learning Disabilities Pgm.: No 
Career Assessment: Yes Academic Advising: Yes 
Public Transit Nearby: Yes Tutorial Services: No 
On-Site Child Care: No ESL Courses: No 
Veteran Approved: No GED Assistance: No 
Distance Learning: No Short-Term Classes: Yes 
 

Certificate Programs Offered 
Agri-Biotechnology 

Occupational Objective(s): Ag-Biotech Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year (360 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
Agriculture: Crop Science 

Occupational Objective(s): Agricultural Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Agriculture: Mechanics 
Occupational Objective(s): Farm Equipment Mechanics 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Animal Care Management 
Occupational Objective(s): Animal Caretakers, Veterinary Assistants 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year (194 class hours + 416 community hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Automotive Technology 

Occupational Objective(s): Automotive Mechanics 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Cabinetmaking and Furniture Technology 
Occupational Objective(s): Cabinetmakers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Careers with Children 
Occupational Objective(s): Child Care Workers/Providers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Certified Nursing Assistant 
Occupational Objective(s): Home Health Aides, Nurse Aides 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 18 weeks (180 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Computer Business Applications 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Computer Programming 
Occupational Objective(s): Computer Programmer Aides 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
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Computerized Accounting 
Occupational Objective(s): Bookkeeping/Accounting Clerks 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Cosmetology 
Occupational Objective(s): Hairstylists, Manicurists 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 10 months (1,600 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Desktop Publishing 
Occupational Objective(s): Desktop Publishing Specialists, Graphic Art Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Drafting: Architectural and Engineering 
Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Drafting: Architectural Design/Advanced Mechanical 
Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
Drafting: Computer Aided 

Occupational Objective(s): Drafters/CAD Operators 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Fire Science Technology 

Occupational Objective(s): Firefighters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year (360 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Floriculture Design 
Occupational Objective(s): Floral Designers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Food Service (Educated Eatery) 
Occupational Objective(s): Cooks - Restaurant 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Health Careers: Diagnostics Services 
Occupational Objective(s): Audiology Assistants, Electrocardiograph (EKG) Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Health Careers: Support Services 
Occupational Objective(s): Healthcare Related Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Health Careers: Therapeutic Services 
Occupational Objective(s): Physical Therapy Aides, Speech Therapy Assistants 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist)  
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Internetworking: Level I & II - Cisco 
Occupational Objective(s): Computer Network Administrators, Computer Service Technicians 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 2 years (360 hours) 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Landscaping Design 
Occupational Objective(s): Landscaping/Groundskeeping/Nursery Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Office Technology 
Occupational Objective(s): Secretarial/Administrative Support Occupations 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Warehouse/Forklift Operations 
Occupational Objective(s): Forklift/Industrial Truck Operators, Shipping/Receiving Clerks, Stock 
Clerks/Warehouse Workers 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 6 weeks (180 hours) 
Self-Paced Learning? Yes 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
 

Welding Technology 
Occupational Objective(s): Welders and Cutters 
Approximate Cost to Complete: Call for information 
Average Time to Complete: 1 year 
Self-Paced Learning? No 
Program Entry Requirements:   High school students (16 or older), or adults (if 

openings exist) 
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Hairdressers, Hairstylists, and Cosmetologists: Hairdressers, Hairstylists, and Cosmetologists provide beauty services for customers, such as suggesting hair 
styles, cutting and styling hair, treating the scalp, applying make -up, and dressing wigs. Does not include Shampooers, Manicurists, and Beauty School Instructors 
(OES 680050). 
 
 
Does your firm employ any individual performing the duties in the occupation described above?   oo  Yes     oo  No 

If yes, please complete this survey for the occupation described. 
If no, please return this questionnaire to the above address. 

If your firm has multiple locations, please confine your answers to locations in Sacramento and Yolo Counties. 
 

 
1. What job title(s) does your firm use for these duties? _______________________________________________________ 

 
 
2a. How many employees does your firm currently have in this occupation? __________ 
 
2b. In this occupation, how many are:   Male? __________   Female? __________ 
 
2c. In this occupation, how many current employees are there, and, on average, how many weekly hours do they work?  

Regular, Full Time: __________ Average Weekly Hours Worked: __________ 

Regular, Part Time: __________ Average Weekly Hours Worked: __________ 

Temporary/On Call: __________ Average Weekly Hours Worked: __________ 

Seasonal: __________ Average Weekly Hours Worked: __________ 

 
3. In your firm, what shifts are available for this occupation? (check all that apply) 

o Day     o Swing     o Graveyard     o Other (Please specify): ______________________________________ 

 
4. Has your firm hired in this occupation within the last 12 months?   o Yes     o No 

If yes, 

How many were hired to fill vacancies resulting from promotions within your firm?    __________ 

How many were hired to fill vacancies resulting from people in permanent positions leaving your firm?   __________ 

How many were hired to fill new permanent positions resulting from growth?    __________ 

How many were hired to fill temporary, on call, or seasonal positions?     __________ 

 
5a. During the last 12 months, did your firm’s employment in this occupation: (Check one) 

o Decline     o Remain Stable     o Grow 
 
5b. Over the next 24 months, do you expect your firm’s employment in this occupation to: (Check one) 

 o Decline     o Remain Stable     o Grow 

 
6. When you hire applicants for this occupation, is prior experience in this occupation required? o Yes     o No     o Not required, but preferred 

If yes or preferred, how much experience in this occupation is required/preferred? ________ (months) 

 Is experience in other occupations accepted?   o Yes     o No 

If yes, please specify: Occupation: ____________________________________  ________ (months) 

 
7. If prior experience is required when you hire applicants for this occupation, please indicate how difficult it is for your firm to find fully qualified  applicants.  

(Circle one) Not Difficult =  1       2       3       4  = Difficult 
 

 
8. If prior experience is not required when you hire applicants for this occupation, please indicate how difficult it is for your firm to find qualified applicants.  

(Circle one) Not Difficult =  1       2       3       4  = Difficult 
 

 
9. Does your firm accept training as a substitute for experience in this occupation?   o Yes     o No 

If yes, how many months of training can generally be substituted? ________ (months) 

 
10. Is technical or vocational training required prior to employment in this occupation? 

o Yes     o No     o Not required, but preferred 

If yes or preferred, what kind of training is required/preferred? _______________________________  ________ (months) 

ALL RESPONSES ARE KEPT STRICTLY CONFIDENTIAL 
 Whom should we contact with any further questions? 
 Name:  ______________________________________________ 
 Position: _____________________________________________ 

 Phone: _______________________  Fax: __________________ 

Please return completed questionnaire to: 
Workforce Information Group Phone: 916-383-4141 
2934 Gold Pan Court, Suite 14   Fax:     800-886-3372 
Rancho Cordova, CA 95630  
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11. What is the minimum level of education your firm requires when hiring an applicant in this occupation? (Check one).   

o  Less than high school diploma  o High school diploma or equivalent  o Associate Degree (2 year)  o Bachelor Degree (4 year)  o Graduate Study 

 
12a. What is the usual income earned by your firm’s employees in this occupation at the following levels of skill and experience? 

Base Wage or Salary 

•  New hires, no experience (trained or untrained): $________________ 

•  New hires who are experienced: $________________ 

•  Experienced employees after 3 years: $________________ 
 
Please check one:   o Hour     o Week     o Month     o Year 

 
12b. For other compensation, if applicable, please indicate the average overall earnings and types(s) of compensation. 

•  New hires, no experience (trained or untrained): $________________ 

•  New hires who are experienced: $________________ 

•  Experienced employees after 3 years: $________________ 
 
Please check one:   o Hour     o Week     o Month     o Year 

Type of Compensation:   o Commission     o Tips     o Bonus     o Piece Rate     o Other (Please specify): 

____________________________________________________________________________________ 

 
13. Are the wages for employees in this occupation subject to a collective bargaining or union agreement? 

o Yes     o No     If yes, what is the name of the union or local number? _______________________________________ 

 
14. Please check which benefits your firm offers full-time (FT) and part-time (PT) employees in this occupation and which best describes who pays for them:  
 Employer Pays All Share Cost Employee Pays All Not Provided 
  FT                 PT  FT                 PT  FT                 PT  FT                 PT 

Medical Insurance o                  o o                  o o                  o o                  o 

Dental Insurance o                  o o                  o o                  o o                  o 
Vision Insurance o                  o o                  o o                  o o                  o 

Life Insurance o                  o o                  o o                  o o                  o 
Sick Leave  o                  o o                  o o                  o o                  o 

Vacation o                  o o                  o o                  o o                  o 

Retirement Plan o                  o o                  o o                  o o                  o 
Child Care o                  o o                  o o                  o o                  o 

Other (Please Specify): o                  o o                  o o                  o o                  o 
 

 
15a. Does your firm ever promote employees in this occupation to higher level positions?   o Yes     o No 

If yes, what are the titles of the positions to which they may be promoted? 

________________________________________    _______________________________________ 

15b. What skills are important for career advancement? 

 _____________________________   ______________________________   ______________________________  

 
16. What computer software skills, if any, does your firm seek in applicants for this occupation? (Check all that apply) 

o None          o Word Processing          o Spreadsheet          o Database          o Desktop Publishing          o Other (Please specify): 

Specify software names:       _______________           _____________         _____________    ________________            ___________________ 

 
17. What other new skills are needed to perform the duties of this occupation? 

________________________________________    _______________________________________ 

 
18. When your firm hires employees for this occupation, please select your top three most successful recruitment methods? 
 
o In-house promotions or transfers  o Newspaper ads o Internet 

o EDD o Walk-in applicants o Colleges/Universities 
o School/program referrals o Union hall referrals o Employee referrals 

o Private employment agencies o Trade journals o Other (Please specify): 
________________________________________    ________________________________________    _______________________________________ 

 
 
19. Are you aware of any new, changing, or emerging occupations in your industry?   o Yes     o No 

If yes, please specify: _______________________________________________________________ 

 
20. Would you like to receive a complimentary copy of the survey results for this occupation?   o Yes     o No 

 
 
 

Thank you for your participation in the CCOIS program 
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Occupation – Training Index 
 

Accountants and Auditors 
 California State University, Sacramento 
 National University 
 University of Phoenix 

Acoustical Ceiling Installers 
 Carpenters Training Committee for Northern California 

Adjustment Clerks 
 See Customer Service Related Occupations 
 See also Salespersons - Retail 

Administrative Assistants 
 See Secretarial/Administrative Support Occupations 

Aeronautical and Astronautical Engineers 
 Embry-Riddle Aeronautical University 
 University of California, Davis 

Aeronautics Testing Technicians 
 Sacramento City College 

Ag-Biotech Related Occupations 
 Yolo County Regional Occupational Program 

Agricultural and Food Scientists 
 University of California, Davis 

Agricultural Engineers 
 University of California, Davis 

Agricultural Related Occupations 
 Cosumnes River College 
 D-Q University 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Woodland Community College 
 Yolo County Regional Occupational Program 

Aircraft Manufacturing Occupations 
 Sacramento City College 
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Aircraft Mechanics 
 Aviation & Electronic Schools of America 
 Sacramento City College 

Aircraft Pilots 
 Executive Flyers 

Aircraft Pilots - Commercial 
 Sacramento City College 
 Sacramento Executive Helicopters 

Alarm Technicians 
 California Alarm & Lock Institute 

Animal Caretakers 
 49er Regional Occupational Program 
 Central Sierra Regional Occupational Program 
 Pacific Pet Grooming Institute 
 Yolo County Regional Occupational Program 

Animal Trainers/Instructors 
 Pacific Pet Grooming Institute 

Animators 
 49er Regional Occupational Program 
 Sierra Hi-Tech 

Apartment Managers 
 See Lodging/Hotel Managers 

Assemblers and Fabricators 
 Central Sierra Regional Occupational Program 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra College 

Audiology Assistants 
 Yolo County Regional Occupational Program 

Auto Body Repairers 
 Central Sierra Regional Occupational Program 
 Sacramento Automotive JAC 
 Sacramento County Regional Occupational Program 
 Skills & Business Education Center - Sacramento City USD 
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Auto Painters 
 Sacramento Automotive JAC 
 Sacramento County Regional Occupational Program 
 Skills & Business Education Center - Sacramento City USD 

Automotive Mechanics 
 49er Regional Occupational Program 
 American River College 
 Center for Employment Training 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 Sacramento Automotive JAC 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Skills & Business Education Center - Sacramento City USD 
 Yolo County Regional Occupational Program 

Aviation/Aerospace Related Occupations 
 Sacramento County Regional Occupational Program 

Ayurvedic Health Practitioners 
 California College of Ayurveda 

Bakers, Bread and Pastry 
 American River College 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 Golden State Culinary Academy 
 Lake Tahoe Community College 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Skills & Business Education Center - Sacramento City USD 

Bar Managers 
 Bartenders School of Sacramento 

Barbers 
 Moler Barber College 

Bartenders 
 Bartenders School of Sacramento 

Billing Clerks 
 49er Regional Occupational Program 
 Center for Employment Training 
 New Directions Learning Center 
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Billing Clerks - Medical 
 Lincoln Training Center 
 New Directions Learning Center 
 OSC Computer Training 
 Vocational Evaluation Services 
 Western Career College 

Biological Scientists 
 California State University, Sacramento 
 University of California, Davis 

Body Guards 
 Advanced Security Institute 
 California Security Training Academy 

Boilermakers 
 Boilermaker JAC 

Bookkeeping/Accounting Clerks 
 49er Regional Occupational Program 
 American River College 
 Business & Technology Training Institute 
 Center for Employment Training 
 Central Sierra Regional Occupational Program 
 CompuVista Business Institute  
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 Cosumnes R iver College - Folsom Lake Center 
 Heald College 
 MTI College of Business & Technology 
 New Directions Learning Center 
 OSC Computer Training 
 Placer School for Adults 
 Roseville Adult School 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra College  Nevada County Campus 
 Sierra Hi-Tech 
 Skills & Business Education Center - Sacramento City USD 
 Vocational Evaluation Services 
 Winterstein Adult Center - SJUSD Career Training Institute 
 Woodland Community College 
 Yolo County Regional Occupational Program 

Brake Repairers 
 Center for Employment Training 
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Brickmasons 
 Sacramento Area Bricklayers, Local 3 
 Wilrick Institute of Technology 

Bus and Truck Mechanics and Diesel Engine Specialists 
 American River College 
 Sacramento Automotive JAC 
 Skills & Business Education Center - Sacramento City USD 

Bus Drivers 
 Center for Employment Training 
 Sacramento County Regional Occupational Program 
 Western Truck School 

Business Related Occupations 
 49er Regional Occupational Program 
 American River College 
 Business & Technology Training Institute 
 California State University, Sacramento 
 California State University, Sacramento - Regional & Continuing Education 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 D-Q University 
 Golden Gate University 
 Heald College 
 Heald College, School of Technology 
 Lake Tahoe Community College 
 MTI College of Business & Technology 
 National University 
 Roseville Adult School 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Sierra College  Nevada County Campus 
 Union Institute, The 
 University of California, Davis - University Extension 
 University of Phoenix 
 University of Southern California, Sacramento Center 
 Winterstein Adult Center - SJUSD Career Training Institute 
 Woodland Community College 

Butchers and Meat Cutters 
 Sacramento County Regional Occupational Program 

Buyers - Wholesale and Retail 
 California State University, Sacramento - Regional & Continuing Education 
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Cabinetmakers 
 Millmen & Industrial Carpenters, Local 1618 
 Nevada Union Adult Education 
 Placer School for Adults 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Yolo County Regional Occupational Program 

Call Center Workers 
 Sacramento County Regional Occupational Program 

Carpenters 
 49er Regional Occupational Program 
 American River College 
 Carpenters Training Committee for Northern California 
 Sierra College 

Carpenters Helpers 
 Central Sierra Regional Occupational Program 

Carpet Cleaners 
 Studio B Rug Designs  

Carpet Cutters/Diagrammers/Seamers 
 Studio B Rug Designs  

Carpet Installers 
 Carpet, Linoleum & Tile Layers, Local 1237 
 Studio B Rug Designs  

Cement Masons 
 Northern California Cement Masons JATC 
 Wilrick Institute of Technology 

Chemical Engineers 
 University of California, Davis 

Chemists 
 California State University, Sacramento 
 University of California, Davis 

Child Care Center Directors 
 California State University, Sacramento 
 Montessori Teachers College 
 University of California, Davis 
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Child Care Workers/Providers 
 49er Regional Occupational Program 
 American River College 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 Cosumnes River College - Folsom Lake Center 
 D-Q University 
 Lake Tahoe Community College 
 Montessori Teachers College 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Sierra College  Nevada County Campus 
 Woodland Community College 
 Yolo County Regional Occupational Program 

Chiropractic Assistants 
 Sacramento County Regional Occupational Program 

Civil Engineering Technicians 
 American River College 

Civil Engineers 
 California State University, Sacramento 
 University of California, Davis 

Computer Database Administrators 
 Advanced Career Technologies (ACTech) Institute 
 California State University, Sacramento - Regional & Continuing Education 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 University of California, Davis - University Extension 

Computer Engineers 
 California State University, Sacramento 
 University of California, Davis 

Computer Network Administrators 
 Advanced Career Technologies (ACTech) Institute 
 Aviation & Electronic Schools of America 
 Business & Technology Training Institute 
 California College of Technology 
 California State University, Sacramento - Regional & Continuing Education 
 CompuVista Business Institute  
 Cosumnes River College - Folsom Lake Center 
 Golden Gate University 
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 Heald College, School of Technology 
 Infotec 
 Innovative Solutions 
 ITT Technical Institute 
 MTI College of Business & Technology 
 New Horizons Computer Learning Center 
 Northwestern Technical College 
 OSC Computer Training 
 Reaching Potentials Educational Institute 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Software Advanced Technologies Institute (SATI) 
 University of California, Davis - University Extension 
 University of Phoenix 
 Yolo County Regional Occupational Program 

Computer Network Engineers 
 Aviation & Electronic Schools of America 
 Business & Technology Training Institute 
 California College of Technology 
 California State University, Sacramento - Regional & Continuing Education 
 CompuVista Business Institute  
 Heald College, School of Technology 
 Infotec 
 Innovative Solutions 
 MTI College of Business & Technology 
 Northwestern Technical College 
 Reaching Potentials Educational Institute 
 Software Advanced Technologies Institute (SATI) 
 University of Phoenix 

Computer Network Technicians 
 49er Regional Occupational Program 
 Advanced Career Technologies (ACTech) Institute 
 Business & Technology Training Institute 
 California College of Technology 
 Cosumnes River College - Folsom Lake Center 
 High-Tech Institute 
 MTI College of Business & Technology 
 National Career Education 
 Northwestern Technical College 
 Sacramento County Regional Occupational Program 
 Sierra Hi-Tech 
 Skills & Business Education Center - Sacramento City USD 
 University of California, Davis - University Extension 
 University of Phoenix 

Computer Programmer Aides 
 Sacramento County Regional Occupational Program 
 Yolo County Regional Occupational Program 
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Computer Programmers 
 California State University, Sacramento - Regional & Continuing Education 
 Chapman University 
 CompuVista Business Institute  
 MTI College of Business & Technology 
 University of California, Davis - University Extension 

Computer Related Occupations 
 American River College 
 California State University, Sacramento 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 Golden Gate University 
 Lake Tahoe Community College 
 National University 
 Northwestern Technical College 
 Reaching Potentials Educational Institute 
 Sacramento City College 
 Sierra College 
 Software Advanced Technologies Institute (SATI) 
 University of California, Davis 
 University of California, Davis - University Extension 

Computer Service Technicians 
 49er Regional Occupational Program 
 Advanced Career Technologies (ACTech) Institute 
 Aviation & Electronic Schools of America 
 Business & Technology Training Institute 
 California State University, Sacramento - Regional & Continuing Education 
 Central Sierra Regional Occupational Program 
 CompuVista Business Institute  
 Construction Plus Training 
 Heald College 
 Heald College, School of Technology 
 Innovative Solutions 
 National Training Institute 
 New Horizons Computer Learning Center 
 OSC Computer Training 
 Reaching Potentials Educational Institute 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra Hi-Tech 
 Skills & Business Education Center - Sacramento City USD 
 University of Phoenix 
 Yolo County Regional Occupational Program 
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Computer Support Specialists 
 49er Regional Occupational Program 
 Advanced Career Technologies (ACTech) Institute 
 Business & Technology Training Institute 
 California College of Technology 
 CompuVista Business Institute  
 Cosumnes River College - Folsom Lake Center 
 Heald College 
 Heald College, School of Technology 
 Infotec 
 Innovative Solutions 
 MTI College of Business & Technology 
 Northwestern Technical College 
 Reaching Potentials Educational Institute 
 Sacramento City College 
 University of California, Davis - University Extension 
 University of Phoenix 

Computer Systems Analysts 
 Advanced Career Technologies (ACTech) Institute 
 California State University, Sacramento - Regional & Continuing Education 
 Chapman University 
 CompuVista Business Institute  

Conference and Meeting Planners 
 California State University, Sacramento - Regional & Continuing Education 

Construction and Building Inspectors 
 Cosumnes River College 
 Timberline Education Center 

Construction and Building Inspectors - Asbestos 
 Hazardous Environmental Education Services 

Construction Contractors 
 Construction Plus Training 

Construction Managers 
 California State University, Sacramento 
 Careers In Construction 
 Construction Plus Training 
 Cosumnes River College 
 University of California, Davis - University Extension 

Construction Occupations - Solar Energy 
 D-Q University 
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Cooks - Restaurant 
 American River College 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 Golden State Culinary Academy 
 Lake Tahoe Community College 
 Sierra College 
 Skills & Business Education Center - Sacramento City USD 
 Yolo County Regional Occupational Program 

Correctional Officers 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 Cosumnes River College - Folsom Lake Center 
 Sacramento City College 
 Sacramento County Regional Occupational Program 

Cost Estimators 
 Careers In Construction 
 Construction Plus Training 
 Cosumnes River College 
 Sacramento County Regional Occupational Program 
 Timberline Education Center 

Counselors - Drug and Alcohol 
 Breining Institute - College for the Advanced Study of Addictive Disorders 

Court Clerks 
 Sacramento County Regional Occupational Program 

Court Reporters 
 Skills & Business Education Center - Sacramento City USD 

Customer Service Related Occupations 
 Business & Technology Training Institute 
 Global Travel Academy 
 New Directions Learning Center 
 Pacific Technical Institute 
 Sacramento County Regional Occupational Program 

Dental Assistants 
 49er Regional Occupational Program 
 Central Sierra Regional Occupational Program 
 High-Tech Institute 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Western Career College 
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Dental Hygienists 
 Sacramento City College 

Dental Lab Technicians 
 49er Regional Occupational Program 
 Elayan Dental Lab Institute 
 Sacramento County Regional Occupational Program 

Designers - Fashion/Apparel 
 American River College 
 Sierra College 
 University of California, Davis 

Desktop Publishing Specialists 
 49er Regional Occupational Program 
 Business & Technology Training Institute 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 OSC Computer Training 
 Placer School for Adults 
 Reaching Potentials Educational Institute 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra Hi-Tech 
 Skills & Business Education Center - Sacramento City USD 
 Yolo County Regional Occupational Program 

Detectives and Investigators 
 Sacramento City College 

Dietetic Technicians 
 49er Regional Occupational Program 

Dietitians and Nutritionists 
 American River College 
 University of California, Davis 

Dispatchers 
 Vocational Evaluation Services 
 New Directions Learning Center 

Drafters/CAD Operators 
 49er Regional Occupational Program 
 American River College 
 California State University, Sacramento - Regional & Continuing Education 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
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Drafters/CAD Operators - continued 
 
 ITT Technical Institute 
 Nevada Union Adult Education 
 Precision Technical Institute 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Sierra College  Nevada County Campus 
 Sierra Hi-Tech 
 Yolo County Regional Occupational Program 

Drug and Alcohol Counselors 
 Breining Institute - College for the Advanced Study of Addictive Disorders 
 D-Q University 
 Lake Tahoe Community College 

Drywall Installers 
 Drywall/Lathing JATC 
 Sacramento County Regional Occupational Program 

Economists 
 California State University, Sacramento 
 University of California, Davis 

Education Administrators 
 California State University, Sacramento 
 Chapman University 
 National University 
 University of California, Davis 
 University of Phoenix 

Electric Vehicle Technicians 
 Sacramento City College 

Electrical and Electronic Assemblers 
 49er Regional Occupational Program 
 Aviation & Electronic Schools of America 
 Center for Employment Training 
 Sierra Hi-Tech 

Electrical/Electronic Engineering Technicians 
 American River College 
 Center for Employment Training 
 Central Sierra Regional Occupational Program 
 Cosumnes River College - El Dorado Center 
 Heald College, School of Technology 
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 ITT Technical Institute 
 National Training Institute 
 Sacramento City College 
 Sierra College  Nevada County Campus 

Electrical/Electronic Engineers 
 California State University, Sacramento 
 University of California, Davis 

Electricians 
 Sacramento Area Electrical JATC 
 WECA Electrical Apprenticeship Program 

Electrocardiograph (EKG) Technicians 
 National Career Education 
 Yolo County Regional Occupational Program 

Electronics Testers 
 Aviation & Electronic Schools of America 
 Center for Employment Training 

Emergency Medical Technicians 
 American River College 
 Nevada Union Adult Education 
 Northern California Training Institute 
 Sacramento County Regional Occupational Program 
 Woodland Community College 

Enologists 
 University of California, Davis 

Estheticians 
 49er Regional Occupational Program 
 Career College of Cosmetology 
 Central Sierra Regional Occupational Program 
 Citrus Heights Beauty College 
 Federico College of Hairstyling 
 My-Le's Beauty College 
 Roseville Adult School 

Facilities Managers 
 California State University, Sacramento - Regional & Continuing Education 

Farm Equipment Mechanics 
 Sacramento County Regional Occupational Program 
 Yolo County Regional Occupational Program 
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Fiber Optics Technicians 
 Aviation & Electronic Schools of America 
 National Training Institute 

Financial Managers 
 California State University, Sacramento 
 Golden Gate University 
 National University 
 University of Phoenix 

Financial Planners 
 University of California, Davis - University Extension 

Firefighters 
 American River College 
 California Firefighter Joint Apprenticeship Committee 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 Lake Tahoe Community College 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Sierra College  Nevada County Campus 
 University of California, Davis - University Extension 
 Yolo County Regional Occupational Program 

Flight Instructors 
 Executive Flyers 
 Sacramento Executive Helicopters 

Floral Designers 
 Folsom-Cordova Adult Education 
 Lydia Reibel’s Floral Design School 
 Sacramento County Regional Occupational Program 
 Yolo County Regional Occupational Program 

Food Caterers 
 Skills & Business Education Center - Sacramento City USD 

Food Service Managers 
 American River College 
 Sierra College 

Food Service Related Occupations 
 Sacramento County Regional Occupational Program 
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Forest and Conservation Workers 
 D-Q University 
 Sierra College 
 Sierra College  Nevada County Campus 

Foresters and Conservation Scientists 
 University of California, Davis 

Forklift/Industrial Truck Operators 
 Western Truck School 
 Yolo County Regional Occupational Program 

Gemologists 
 California Institute of Jewelry Training and Gemology 

Gerontology Related Occupations 
 American River College 
 California State University, Sacramento 
 Sacramento City College 

Glaziers 
 Sacramento Glaziers Joint Apprenticeship 

Graphic Art Designers 
 California State University, Sacramento 
 California State University, Sacramento - Regional & Continuing Education 
 Cosumnes River College 
 MTI College of Business & Technology 
 Sacramento City College 
 University of California, Davis - University Extension 

Graphic Art Technicians 
 Central Sierra Regional Occupational Program 
 Construction Plus Training 
 Cosumnes River College 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra Hi-Tech 
 Skills & Business Education Center - Sacramento City USD 
 University of California, Davis - University Extension 
 Yolo County Regional Occupational Program 

Hairstyling/Cosmetology Instructors 
 Career College of Cosmetology 
 Jerrylee Beauty Colleges 
 My-Le's Beauty College 



604 Appendix 
 

Hairstylists 
 49er Regional Occupational Program 
 Career College of Cosmetology 
 Central Sierra Regional Occupational Program 
 Citrus Heights Beauty College 
 Elite Academy 
 Federico College of Hairstyling 
 Jerrylee Beauty Colleges 
 My-Le's Beauty College 
 Roseville Adult School 
 Sacramento City College 
 Woodland Community College 
 Yolo County Regional Occupational Program 

Hard Tile Grouters/Prep Workers 
 Sacramento Area Tile Layers, Local 4 

Hard Tile Layers 
 Sacramento Area Tile Layers, Local 4 

Hazardous Materials – Asbestos Related 
 Hazardous Environmental Education Services 

Hazardous Materials Removal Workers 
 Cosumnes River College 
 Hazardous Environmental Education Services 
 Placer School for Adults 
 Sacramento County Regional Occupational Program 
 Skills & Business Education Center - Sacramento City USD 

Hazardous Materials Technicians 
 Cosumnes River College 

Health & Safety Specialists 
 University of California, Davis - University Extension 

Health and Safety Trainers 
 University of California, Davis - University Extension 

Healthcare - Hospital Unit Coordinators 
 High-Tech Institute 
 New Directions Learning Center 

Healthcare Related Occupations 
 California State University, Sacramento - Regional & Continuing Education 
 Cosumnes River College 
 Sierra College 
 Yolo County Regional Occupational Program 
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Healthcare Services Managers 
 Chapman University 
 University of San Francisco 
 University of Southern California, Sacramento Center 

Heavy Equipment Mechanics 
 Operating Engineers JAC 
 Sacramento County Regional Occupational Program 

Heavy Equipment Operators 
 Operating Engineers JAC 
 Sacramento County Regional Occupational Program 

Holistic Practitioners - Master 
 California College of Ayurveda 
 California Institute of the Healing Arts and Sciences 

Home Health Aides 
 Sacramento County Regional Occupational Program 
 Yolo County Regional Occupational Program 

Horseshoers 
 Pacific Coast Horseshoeing School 

Hotel Desk Clerks 
 California Motel Training 

HTML Coders 
 MTI College of Business & Technology 

Human Service Workers 
 American River College 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 Sacramento City College 

HVAC Mechanics/Technicians 
 Center for Employment Training 
 HVAC/R Training Institute 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sacramento Valley Sheet Metal Apprenticeship 
 Skills & Business Education Center - Sacramento City USD 

Hypnotherapists 
 California Institute of the Healing Arts and Sciences 
 InnerQuest Alchemical Hypnotherapy Institute 
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Information Systems/Technology Occupations 
 California State University, Sacramento 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 Cosumnes River College - Folsom Lake Center 
 Golden Gate University 
 High-Tech Institute 
 Sierra College  Nevada County Campus 
 University of California, Davis - University Extension 
 University of Phoenix 
 University of San Francisco 

Instructional Aides 
 Skills & Business Education Center - Sacramento City USD 

Instructional Coordinators 
 Chapman University 
 Chapman University - Diamond Springs Learning Center 

Instructors/Coaches - Sports/Physical Training 
 Sacramento County Regional Occupational Program 

Insulation Installers 
 Carpenters Training Committee for Northern California 

Insurance Adjusters, Examiners, and Investigators 
 California State University, Sacramento 

Insurance Clerks 
 New Directions Learning Center 
 Vocational Evaluation Services 

Interior Designers 
 American River College 
 California College of Technology 
 California State University, Sacramento 
 Central Sierra Regional Occupational Program 

Interpreters, Sign Language 
 American River College 
 Winterstein Adult Center - SJUSD Career Training Institute 

Ironworkers 
 Field Ironworkers Apprenticeship & Training Program 

Janitors/Custodians 
 Goodwill Industries of Sacramento 
 Sacramento County Regional Occupational Program 
 Winterstein Adult Center - SJUSD Career Training Institute 
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Jewelers 
 California Institute of Jewelry Training and Gemology 

Jewelry  Designers 
 California Institute of Jewelry Training and Gemology 

Jewelry Appraisers/Buyers 
 California Institute of Jewelry Training and Gemology 

Journalists 
 American River College 
 California State University, Sacramento 
 Cosumnes River College - El Dorado Center 
 Sacramento City College 

Landscape Architects 
 University of California, Davis 

Landscaping/Groundskeeping/Nursery Occupations 
 American River College 
 Cosumnes River College 
 D-Q University 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Winterstein Adult Center - SJUSD Career Training Institute 
 Woodland Community College 
 Yolo County Regional Occupational Program 

Lathers 
 Drywall/Lathing JATC 

Law Enforcement Occupations 
 California State University, Sacramento 
 Chapman University 
 Cosumnes River College - El Dorado Center 
 Lake Tahoe Community College 
 National University 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Sierra College  Nevada County Campus 
 Union Institute, The 
 University of San Francisco 
 Woodland Community College 

Law Enforcement Occupations - Forensics Specialists 
 California State University, Sacramento - Regional & Continuing Education 
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Lawyers 
 Lincoln Law School of Sacramento 
 Lorenzo Patino School of Law 
 Northwestern California University School of Law 
 University of California, Davis 
 University of the Pacific/McGeorge School of Law 

Legislative Aides 
 Sacramento County Regional Occupational Program 

Legislative Chief of Staff 
 University of Southern California, Sacramento Center 

Library Technicians 
 Sacramento City College 

Licensed Vocational Nurses 
 Grant Adult & Community Education 
 Sacramento City College 
 Sierra College 
 Western Career College 
 Woodland Community College 

Lobbyists 
 University of Southern California, Sacramento Center 

Locksmiths and Safe Repairers 
 California Alarm & Lock Institute 
 Universal School of Master Locksmithing 

Lodging/Hotel Managers 
 California Motel Training 

Machinery Maintenance Mechanics 
 Sacramento City College 

Maintenance Repairers - General Utility 
 D-Q University 
 Sacramento County Regional Occupational Program 

Manicuring Instructors 
 My-Le's Beauty College 

Manicurists 
 49er Regional Occupational Program 
 Career College of Cosmetology 
 Central Sierra Regional Occupational Program 
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 Citrus Heights Beauty College 
 Federico College of Hairstyling 
 Jerrylee Beauty Colleges 
 My-Le's Beauty College 
 Sacramento City College 
 Woodland Community College 
 Yolo County Regional Occupational Program 

Marble Masons 
 Sacramento Area Tile Layers, Local 4 

Marketing/Advertising/Public Relations Managers 
 American River College 
 California College of Technology 
 California State University, Sacramento 
 Cosumnes River College 
 D-Q University 
 Golden Gate University 
 National University 
 Sierra College 
 Sierra College  Nevada County Campus 
 University of California, Davis - University Extension 

Massage Therapists 
 Body Institute: School of Massage Therapy 
 California Institute of the Healing Arts and Sciences 
 Clinical Touch School of Massage Therapy 
 Fair Oaks Massage Institute 
 Federico College of Hairstyl ing 
 Healing Arts Institute 
 Lake Tahoe Massage School 
 Massage Therapy Institute 
 Naturopathic Health Services and Institute of Therapeutic Massage 
 Phillips School of Massage 

Mechanical Engineering Technicians 
 Sacramento City College 

Mechanical Engineers 
 California State University, Sacramento 
 University of California, Davis 

Mediators and Negotiators 
 California State University, Sacramento - Regional & Continuing Education 
 D-Q University 
 Sacramento Mediation Center 
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Medical Assistants 
 Boston Reed Company 
 California College of Technology 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 Grant Adult & Community Education 
 High-Tech Institute 
 Lake Tahoe Community College 
 National Career Education 
 Sacramento County Regional Occupational Program 
 Skills & Business Education Center - Sacramento City USD 
 Western Career College 
 Winterstein Adult Center - SJUSD Career Training Institute 

Medical Transcriptionists 
 New Directions Learning Center 
 Vocational Evaluation Services 
 Winterstein Adult Center - SJUSD Career Training Institute 

Medical/Clinical Laboratory Assistants 
 49er Regional Occupational Program 
 Ja'onna's Medical & Laboratory Skills Training Program 
 National Career Education 
 Sacramento County Regional Occupational Program 

Metal Fabricators 
 Sacramento City College 

Ministers and Pastors 
 Capital Bible College 
 Trinity Life Bible College 

Motorcycle Mechanics 
 Sacramento County Regional Occupational Program 

Multimedia Related Occupations 
 University of California, Davis - University Extension 

Nurse Aides 
 Grant Adult & Community Education 
 Sacramento County Regional Occupational Program 
 Winterstein Adult Center - SJUSD Career Training Institute 
 Yolo County Regional Occupational Program 

Office Managers 
 American River College 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
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Opticians 
 National Career Education 
 Skills & Business Education Center - Sacramento City USD 

Optometric Assistants 
 National Career Education 
 Skills & Business Education Center - Sacramento City USD 

Painters 
 Painters and Tapers, Local 487 

Paralegals 
 American River College 
 California Paralegal College 
 Lorenzo Patino School of Law 
 MTI College of Business & Technology 
 Northwestern California University School of Law 
 Sacramento County Regional Occupational Program 
 University of California, Davis 

Para-Medical Examiners 
 Ja'onna's Medical & Laboratory Skills Training Program 

Paramedics 
 Northern California Training Institute 

Pedicurists 
 49er Regional Occupational Program 
 Central Sierra Regional Occupational Program 
 Citrus Heights Beauty College 

Personnel/Human Resources Managers 
 California State University, Sacramento 
 California State University, Sacramento - Regional & Continuing Education 
 Chapman University 
 Golden Gate University 
 National University 
 University of California, Davis - University Extension 
 University of San Francisco 

Pet Business Management 
 Pacific Pet Grooming Institute 

Pharmacy Clerks 
 Sacramento County Regional Occupational Program 

Pharmacy Technicians 
 Western Career College 
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Phlebotomists 
 Boston Reed Company 
 Ja'onna's Medical & Laboratory Skills Training Program 
 National Career Education 

Photo Lab Technicians 
 Sacramento County Regional Occupational Program 

Photographers 
 Cosumnes River College 
 Lake Tahoe Community College 
 Sacramento City College 
 Sierra College 
 Sierra College  Nevada County Campus 

Photographer's Helpers 
 Central Sierra Regional Occupational Program 

Physical Therapists 
 California State University, Sacramento 

Physical Therapy Aides 
 49er Regional Occupational Program 
 Sacramento County Regional Occupational Program 
 Yolo County Regional Occupational Program 

Physical Therapy Assistants 
 Sacramento City College 

Plasterers and Stucco Masons 
 Sacramento Area Plasterers JAC 

Plumbers 
 Plumbers & Pipefitters JAC 

Pointing/Cleaning/Caulking Workers 
 Sacramento Area Bricklayers, Local 3 

Policy Analysts 
 University of Southern California, Sacramento Center 

Printing Related Occupations 
 49er Regional Occupational Program 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Skills & Business Education Center - Sacramento City USD 
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Private Investigators and Loss Prevention Agents 
 Advanced Security Institute 
 California Security Training Academy 
 Lake Tahoe Community College 
 National University 
 Sierra College 
 Sierra College  Nevada County Campus 
 Union Institute, The 
 University of San Francisco 
 Woodland Community College 

Procurement Specialists 
 California State University, Sacramento - Regional & Continuing Education 

Production/Operations/Materials Managers 
 California State University, Sacramento - Regional & Continuing Education 

Project Managers 
 California State University, Sacramento - Regional & Continuing Education 
 University of California, Davis - University Extension 

Property/Real Estate Managers/Administrators 
 Accredited Real Estate School 
 California State University, Sacramento 
 Sacramento County Regional Occupational Program 

Psychologists 
 California State University, Sacramento 
 Chapman University 
 Chapman University - Diamond Springs Learning Center 
 National University 
 University of California, Davis 

Public Relations Specialists/Publicity Writers 
 Sacramento City College 

Purchasing Agents and Managers 
 California State University, Sacramento - Regional & Continuing Education 

Radar Technicians 
 Aviation & Electronic Schools of America 

Radio Operators 
 Aviation & Electronic Schools of America 

Radiologic Technologists 
 High-Tech Institute 
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Railroad Operations Technicians 
 Sacramento City College 

Real Estate Agents 
 Accredited Real Estate School 
 American River College 
 Cook School of Real Estate 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 Lake Tahoe Community College 
 Sacramento City College 
 Sierra College 

Real Estate Brokers 
 Accredited Real Estate School 
 American River College 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 Lake Tahoe Community College 
 Sacramento City College 

Receptionists 
 49er Regional Occupational Program 
 D-Q University 
 Folsom-Cordova Adult Education 
 Grant Adult & Community Education 
 Nevada Union Adult Education 
 New Directions Learning Center 
 OSC Computer Training 
 Sacramento County Regional Occupational Program 
 Sierra Hi-Tech 
 Truckee Tahoe Training 
 Vocational Evaluation Services 
 Winterstein Adult Center - SJUSD Career Training Institute 
 Woodland Community College 

Recreation Workers 
 American River College 

Recreational Vehicle Maintenance Technicians 
 Sacramento City College 
 Sacramento County Regional Occupational Program 

Registered Nurses 
 American River College 
 California State University, Sacramento 
 National University 
 Sacramento City College 
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 Sierra College 
 Sierra College  Nevada County Campus 
 University of Phoenix 
 Woodland Community College 

Residential Counselors 
 American River College 
 Breining Institute - College for the Advanced Study of Addictive Disorders 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 D-Q University 
 Lake Tahoe Community College 

Respiratory Therapists 
 American River College 

Roofers 
 Roofers, Local 81 

Sales Managers - Retail 
 American River College 
 California College of Technology 

Salespersons - Retail 
 49er Regional Occupational Program 
 American River College 
 Business & Technology Training Institute 
 California Institute of Jewelry Training and Gemology 
 New Directions Learning Center 
 Pacific Technical Institute 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra College 

Scuba Diving Instructors 
 Dolphin Scuba Center 

Secretarial/Administrative Support Occupations 
 49er Regional Occupational Program 
 American River College 
 Aviation & Electronic Schools of America 
 Business & Technology Training Institute 
 Central Sierra Regional Occupational Program 
 CompuVista Business Institute  
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 D-Q University 
 EBM Business Institute 
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Secretarial/Administrative Support Occupations - continued 
 
 Folsom-Cordova Adult Education 
 Goodwill Industries of Sacramento 
 Grant Adult & Community Education 
 Heald College 
 Heald College, School of Technology 
 Innovative Solutions 
 Lake Tahoe Community College 
 Lincoln Training Center 
 MTI College of Business & Technology 
 National Career Education 
 Nevada Union Adult Education 
 New Directions Learning Center 
 New Horizons Computer Learning Center 
 OSC Computer Training 
 Placer School for Adults 
 Reaching Potentials Educational Institute 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 SFS Educators (Sierra Family Services, Inc.) 
 Sierra College 
 Sierra College  Nevada County Campus 
 Sierra Hi-Tech 
 Skills & Business Education Center - Sacramento City USD 
 Truckee Tahoe Training 
 Vocational Evaluation Services 
 Winterstein Adult Center - SJUSD Career Training Institute 
 Woodland Community College 
 Yolo County Regional Occupational Program 

Secretaries - Legal 
 MTI College of Business & Technology 
 Northwestern California University School of Law 
 Woodland Community College 

Secretaries - Medical 
 Lake Tahoe Community College 
 Lincoln Training Center 
 National Career Education 
 New Directions Learning Center 
 OSC Computer Training 
 Sacramento County Regional Occupational Program 
 Western Career College 
 Winterstein Adult Center - SJUSD Career Training Institute 
 Woodland Community College 
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Security Officers 
 Advanced Security Institute 
 California Security Training Academy 
 Sacramento City College 
 Sacramento County Regional Occupational Program 

Self-Storage Managers 
 California Motel Training 

Sewing Machine Operators 
 Sacramento City College 

Sheet Metal Workers 
 American River College 
 Sacramento Valley Sheet Metal Apprenticeship 

Shipping/Receiving Clerks 
 Yolo County Regional Occupational Program 

Small Engine Specialists 
 Pacific Technical Institute 
 Skills & Business Education Center - Sacramento City USD 

Social Workers 
 California State University, Sacramento 
 National University 

Social Workers - Medical/Psychiatric 
 Breining Institute - College for the Advanced Study of Addictive Disorders 
 California State University, Sacramento 

Speech Therapy Assistants 
 Yolo County Regional Occupational Program 

Speech-Language Pathologists and Audiologists 
 California State University, Sacramento 

Stationary Engineers 
 Stationary Engineers, Local 39 

Stock Clerks/Warehouse Workers 
 Yolo County Regional Occupational Program 

Sunday School Teachers 
 Trinity Life Bible College 
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Surgical Technicians 
 High-Tech Institute 

Surveying and Mapping Technicians 
 Sacramento City College 

Tapers 
 Painters and Tapers, Local 487 

Tax Preparers 
 H & R Block Tax School 

Teachers - Elementary School 
 Chapman University 
 Chapman University - Diamond Springs Learning Center 
 National University 
 University of California, Davis 
 University of San Francisco 

Teachers - Kindergarten 
 National University 
 University of California, Davis 
 University of San Francisco 

Teachers - Preschool 
 49er Regional Occupational Program 
 American River College 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 Cosumnes River College - Folsom Lake Center 
 D-Q University 
 Lake Tahoe Community College 
 Montessori Teachers College 
 Rudolf Steiner College 
 Sacramento City College 
 Sierra College 
 Sierra College  Nevada County Campus 
 Woodland Community College 

Teachers - Secondary School 
 Chapman University 
 Chapman University - Diamond Springs Learning Center 
 National University 
 University of California, Davis 
 University of San Francisco 
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Teachers - Special Education 
 National University 
 University of California, Davis 
 University of San Francisco 

Teachers/Instructors - Vocational Education/Training 
 California State University, Sacramento - Regional & Continuing Education 

Technical Writers and Editors 
 American River College 
 California State University, Sacramento - Regional & Continuing Education 
 Sierra College  Nevada County Campus 

Telecommunications Management Occupations 
 Golden Gate University 

Telecommunications Technicians 
 American River College 
 Aviation & Electronic Schools of America 
 Cosumnes River College 
 Cosumnes River College - El Dorado Center 
 National Training Institute 
 Sacramento City College 

Telephone/Cable Line Installers 
 Sacramento County Regional Occupational Program 

Tellers 
 49er Regional Occupational Program 
 Sacramento County Regional Occupational Program 

Terrazzo Workers 
 Sacramento Area Tile Layers, Local 4 

Theatre Arts Related Occupations 
 American River College 
 Cosumnes River College 
 Sacramento County Regional Occupational Program 

Travel Agents 
 Global Travel Academy 
 Sacramento County Regional Occupational Program 
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Truck Drivers - Heavy/Tractor-Trailer 
 California Emergency Foodlink 
 Center for Employment Training 
 Sacramento County Regional Occupational Program 
 Skills & Business Education Center - Sacramento City USD 
 Truck Driving Academy 
 Western Truck School 

Truck Drivers - Light 
 Center for Employment Training 
 Western Truck School 

TV/Radio Occupations 
 American River College 
 Sacramento City College 
 Sierra College  Nevada County Campus 

TV/Video Production Occupations 
 49er Regional Occupational Program 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 Sacramento County Regional Occupational Program 

Veterinarians 
 University of California, Davis 

Veterinary Assistants 
 49er Regional Occupational Program 
 Central Sierra Regional Occupational Program 
 Yolo County Regional Occupational Program 

Veterinary/Animal Health Technicians 
 Cosumnes River College 
 Sierra College 
 Western Career College 

Vocational and Educational Counselors 
 California State University, Sacramento 
 Chapman University 
 Chapman University - Diamond Springs Learning Center 
 National University 
 University of Phoenix 
 University of San Francisco 

Water Treatment Plant Operators 
 Stationary Engineers, Local 39 
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Webmasters 
 California State University, Sacramento - Regional & Continuing Education 
 Construction Plus Training 
 MTI College of Business & Technology 
 New Horizons Computer Learning Center 
 Sacramento County Regional Occupational Program 
 Software Advanced Technologies Institute (SATI) 
 University of California, Davis - University Extension 

Welders and Cutters 
 American River College 
 Cal-Trade Welding School 
 Central Sierra Regional Occupational Program 
 Cosumnes River College 
 Nevada Union Adult Education 
 Placer School for Adults 
 Sacramento City College 
 Sacramento County Regional Occupational Program 
 Sierra College 
 Skills & Business Education Center - Sacramento City USD 
 Wilrick Institute of Technology 
 Yolo County Regional Occupational Program 

Writers and Editors 
 American River College 
 Cosumnes River College - El Dorado Center 
 Sacramento City College 
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